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FPOL1701-1 REQUEST TO CANCEL PARKING INFRINGEMENT NOTICES   

ATTACHMENT 1 
 

Parking Infringement Appeals 

 

Policy statement 

The objectives of this policy are to provide: 

 

1. A consistent approach to the review of parking infringement notices issued 

under City of Fremantle Parking Local Law 2006; and, 

2. A clear framework for assessing parking infringement notice appeals. 

 

Policy scope 

The following general principles will be considered when determining the outcome of 

appeals against parking infringement notices: 

 

 Were the elements of the offence met? 

 Was the customer unable to comply with the relevant provisions of the law for 

a reason or due to a significant circumstance that was out of their control? 

 

All parking infringement appeals will be assessed on their individual merit.  

 

Officers will apply a 5 minute leniency prior to issuing a parking infringement notice 

for exceeding a time limit. 

 

In exceptional circumstances or in circumstances of repetitive offences by the same 

person, it may be appropriate for officers to make a decision that varies from the 

position outlined in this policy. 

 

The following tables outline the circumstances under which parking infringement 

notices that are subject to an appeal will, may be or will not be withdrawn: 

 

 

  



Agenda Attachments - Finance, Policy, Operations and Legislation Committee 

 18 January 2017 

 

Page 3 

Table 1. Circumstances under which an infringement will be withdrawn 

 

Circumstance Evidence required 

Vehicle breakdown due to 

mechanical fault 

 Statutory declaration outlining the nature of the 

breakdown, why the vehicle couldn’t be moved 

and how the vehicle was moved; or 

 Receipts from a reputable mechanic 

Medical emergency  Doctors certificate; or 

 Correspondence from a hospital/surgery/doctor; 

or 

 Statutory declaration 

Infringement issued in 

error or to the wrong 

person 

 Evidence demonstrating the error such as a 

valid ticket or photograph of correctly parked 

vehicle; or 

 Proof that the vehicle did not belong to 

nominated driver/owner at the time the 

infringement was issued; or 

 Registration papers; or 

 Statutory declaration 

City of Fremantle ticket 

machine, pay by phone 

software or equipment fault 

 

 Instructions to report a fault were followed; eg 

evidence of phone call or reference number 

from technical services 

 Evidence demonstrating the City of Fremantle 

ticket machine, pay by phone software or 

equipment was faulty; eg. photograph or 

screenshot 

Person is not the driver at 

the time of the offence 

 Correctly filled out nomination form submitted 

within 28 days of the infringement date 

First infringement issued to 

a City of Fremantle 

resident 

 Proof of residency within the City boundaries 

 Proof of valid driver’s licence 

Non-repetitive infringement 

issued to a person with a 

valid ACROD permit 

 Proof of ACROD permit 

 Proof of valid driver’s licence 
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Table 2. Circumstances under which an infringement may be withdrawn 

 

Circumstance Evidence required 

A valid ticket was 

purchased 

 A copy of the valid ticket that relates to the 

parking infringement notice under appeal 

Compassionate grounds; 

including but not limited to 

family bereavement, 

genuine financial hardship 

and diagnosed mental 

illness 

 Evidence specific to the matter at hand which 

may include, but not be limited to, a Statutory 

declaration, Centrelink documentation, Health 

care card, Doctors certificate, letter from a 

hospital/surgery/doctor 

The signage in the area 

was missing, obscure or 

damaged to the point 

where it could not be read  

 Photographic evidence of missing, obscure or 

damaged sign at the time of the offence 

 

Table 3. Circumstances under which an infringement will not be withdrawn 

 

Circumstance 

Exceeding a time limit 

Forgot to purchase and display a valid parking ticket  

Lack of available parking bays  

Arranging payment or getting change 

Appointment or a meeting ran over time 

Transport services were late 

Had to make or take an important phone call 

Did not see or did not understand the parking restrictions 

Did not see or did not understand how to use a ticket machine 

 

Reviewing officer: Manager Field Services 

Policy adopted: 23 November 2016, FPOL1611-4 

Legislation: City of Fremantle Parking Local Law 2006 

Delegations: Delegation 3.15 ‘Penalties – remission of’ 

Related documents: N/A 
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ATTACHMENT 2 
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FPOL1701-2 ACKNOWLEDGEMENT OF PETITION - OBJECTION TO EVENTS 
WITH MAJOR ROAD CLOSURES   

ATTACHMENT 1 
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FPOL1701-3 MEMORANDUM OF UNDERSTANDING BETWEEN FREMANTLE 
CHAMBER OF COMMERCE AND CITY OF FREMANTLE   

ATTACHMENT 1 
 

 
MEMORANDUM OF UNDERSTANDING 

 
between 

 
the City of Fremantle (the City) and 

 
the Fremantle Chamber of Commerce (the Chamber) 

 
 
The Memorandum of Understanding (MOU) outlines the nature of the relationship between 
the City and the Chamber and establishes a framework for communication, consultation and 
collaboration for the purposes of encouraging and facilitating the development of a strong 
economic and business environment in Fremantle.  
 
The MOU commences on 1 February 2017 and expires on 31 January 2020. The parties 
anticipate that a new MOU will be agreed prior to conclusion of this MOU. 
 
Background 
The City and the Chamber have a common vision to attain the status of Primary Centre (or 
equivalent) in the Perth Metropolitan area activity centre hierarchy.  
 
Recognition statements  

1. The City and the Chamber recognise that they individually and jointly have significant 
responsibilities and roles in facilitating the improvement of the economic, physical 
and social attributes of Fremantle thereby ensuring it has a vibrant economy and is a 
pleasant and safe place to live, visit and work. 

2. The City acknowledges that, as at 2016/17, approximately 45% of the annual rate 
revenue it receives ($19.3million of a total of $42.5 million) is from land occupied by 
the business community, including $6.8 million comes from land occupied by 
businesses in the Fremantle Central Business District (CBD). 

3. The City recognises that the Chamber is the largest and most broadly based 
representative organisation for the business community in Fremantle and enjoys the 
strong support of that community. 

4. The Chamber recognises the statutory role of the City and its officers in planning for 
Fremantle’s future and providing for the needs of the community. 

5. The Chamber recognises that the City has the responsibility to deliver the services 
and amenities expected by the community and relies on its ratepayers to contribute 
revenue to provide those services and amenities. 
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Objectives 
Through this MOU the City and the Chamber achieve the following objectives: 

8. enhanced collaboration on a  range of economic opportunities and strategies to 
meet the City’s and the Chamber’s shared  vision of Fremantle; 

9. explore positive opportunities for the Chamber to fulfil its responsibilities in regards 
to its members and the wider business community; 

10. engagement of the Chamber by the City in planning, development and economic 
development processes and strategic matters; 

11. consultation with regard to expenditure that relate to Differential, Special Purpose 
or Special Area Rates levied on the CBD or part thereof; 

12. have the Chamber as a primary point of contact for the City in relation to community 
business representation; 

13. to jointly seek, promote and advocate for major infrastructure projects and event 
funding for the Fremantle area; 

14. to engage the local business sector in revitalisation of the CBD and provide 
collaboration for future functions/events to alleviate duplication and ensure 
programs are of a consistent high quality relevant to the business community. 

 
Operating approach 
The Chamber and the City commit to: 

 open and honest discussion; 

 respecting the confidentiality requirements of the other; 

 respecting the decision-making processes of the other;  

 consulting on issues affecting the Fremantle economic and business environment in 
a timely manner;  

 uphold and serve the objectives of this MoU, and 

 respond to the other party’s requests in a prompt and timely manner 
 
This includes: 

5. Quarterly meetings: the Mayor and Chief Executive Officer of the City, and senior 
staff as necessary, will meet with the President and Chief Executive Officer of The 
Chamber in February, May, August and November each year to discuss the 
Fremantle economic and business environment and related issues. Additional 
meetings will be held at the request of the City or the Chamber as and when 
required. 

6. Engagement: the City will invite the Chamber to nominate representatives to 
participate in advisory committees and working groups established by the City to 
consider issues relating to the Fremantle economic and business environment. 

7. Joint strategy meetings: biannually, the Mayor, Councillors, Chief Executive Officer 
and, as appropriate, senior officers of the City will meet with the President, Directors 
and Chief Executive Officer of the Chamber before the adoption of Council budgets 
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(expected to be March-April and Sept-October) each year to discuss the Fremantle 
economic and business environment and matters of mutual interest. 

8. Updates: updates from the City on the implementation of the Fremantle Economic 
Development Strategy and Strategic Community Plan. 

 
 
 
 
Signed       Signed      
 
 
 
 
 
 
 
 
 
      
Chief Executive Officer     Chief Executive Officer 
Fremantle Chamber of Commerce   City of Fremantle 
 
 
 
 
 
 
 
DATED:______________________  DATED:_________________________           
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FPOL1701-4 MEMORANDUM OF AGREEMENT BETWEEN BE LIVING SMART 
INC. AND CITY OF FREMANTLE 

ATTACHMENT 1 
 
SGS1010-6 TRANSITION OF LIVING SMART INTO ITS OWN LEGAL ENTITY 
 
DataWorks Reference: 078/015 
Disclosure of Interest: Nil 
Meeting Date: 13 October 2010 
Previous Item: Nil 
Responsible Officer: Manager Planning Projects and Policy 
Actioning Officer: Sustainability Officer 
Decision Making Authority: Council 
Agenda Attachments: Nil 
 
EXECUTIVE SUMMARY 
 
Living Smart is a sustainability education program that was co-founded by the 
City.  The program has been popular and effective and is now operating well 
beyond the City’s borders.  The community supporting the program has 
requested that it be transitioned to its own legal entity so that it can continue 
to effectively expand.  This will require the City to transfer its share of the 
trademark to this separate entity. This report recommends Council to support 
this transition, subject to ongoing recognition of the City’s founding role in 
Living Smart and the City being given the option of appointing a representative 
onto the management structure of the new Living Smart entity.   
 

BACKGROUND 

Living Smart (LS) is a sustainability education program that started as an idea from 
one of the City’s community development staff.  The program material and method 
was developed through a Murdoch University PhD and has been implemented 
largely through the assistance of The Meeting Place and the Southern Metropolitan 
Regional Council (SMRC). 
 
LS involves a small group of participants attending a series of workshops covering a 
range of topics, such as water, waste, energy, edible gardens and transport.  Some 
of the aspects of LS that make it distinctive are: 

 It covers a broad variety of topics 

 It focuses on goal setting and behaviour change, rather than technological 
responses or even information sharing 

 It is very interactive, with lots of hands on activities 

 Most importantly, it has been rigorously evaluated and modified to maximise 
effectiveness. 

 
To date, the operational side of LS has been supported by the City and, especially in 
the last few years, the SMRC.  Several thousand people have attended LS courses 
and there is a growing body of trained facilitators that are capable of rolling out 
further courses.  There are currently 15-20 courses delivered each year, each with 
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10-70 participants.  Courses have been run in New South Wales and there is lots of 
interest coming from locations as diverse as Denmark (WA), Davenport (Tas) and 
Vancouver (Canada). 
 
There has also been an enormous amount of volunteer effort from passionate 
individuals to help promote the course and its objectives.  A prime example of this is 
the “Living Smarties” group that has formed in Fremantle, which holds monthly 
events to support the Living Smart message. 
 
A workshop was held last year to consider the future direction of LS.  This was 
attended by course participants, facilitators and other stakeholders.   One of the 
workshop outcomes that had broad consensus was that LS should be a more 
independent entity.  The reasons for this are: 

 It could seek additional sources of funding; 

 It has grown beyond the Founders’ geographical location; 

 It would allow the facilitators and other key stakeholders to have more explicit 
input into the strategic direction and development of the program. 

 
The copyright of the course material is currently owned by Dr Peter Dingle and Ms 
Lucy Sheehy. The trademark on the LS name is jointly owned by Dr Peter Dingle, 
the City of Fremantle and the SMRC.  The Department of Transport also has a 
licensing agreement to use the name as part of its household coaching program, 
which is a separate program with a different methodology, but is also called Living 
Smart. 
 
As part of the process to get ‘permission to deliver’ a course, a facilitator needs to 
acknowledge the founding partners – i.e. those that currently co-own the trademark. 
 

COMMENT 

The City should be proud that it has been a key player in the creation of such an 
effective and popular program. As a part owner of the intellectual property behind 
Living Smart, the City now needs to decide whether it will support the proposed 
transition of LS into an independent organisation. 
 
The City’s officers recommend that the transition to an independent entity be 
supported. 
 
The main benefits that the City has derived from Living Smart are: 

 Recognition as a LS Founder – both within Fremantle and whenever a course 
is run elsewhere; 

 Significant influence over operational and strategic decisions regarding LS. 
 
The costs that the City incurs are: 

 A direct financial cost, typically $5,000 - 20,000 pa from the Sustainability 
Initiatives budget.  Most of this cost is for direct funding of courses in 
Fremantle and is independent of the City’s status as a co-founder of LS. 

 Some officer time involved in attending meetings regarding planning and 
delivery of LS activities. 
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It should also be noted that since Living Smart is now running beyond the City and 
the SMRC’s borders, the City is putting administrative resources into a program that 
does not solely benefit City ratepayers. 
 
It is envisaged that transition of LS into an independent entity would not materially 
change the benefits or costs to the City, although there could be a reduced impact 
on the City’s financial and staff resources.  It is recommended that the City support 
the transition of LS to an independent non-profit incorporated association.  In return 
for transfer of its part ownership of the trademark, it is recommended the City should 
require ongoing recognition as a Founder of LS in relevant material produced under 
the trademark, and have the option to appoint a representative to the new 
association’s management structure (Committee or Board). 
 
The trademark is currently owned by three separate entities and all will have to 
agree to the transition if it is to happen.  The SMRC is currently undertaking officer 
level discussions about the matter and although these will take some time, it is 
expected that the SMRC will be supportive of the transition.  Dr Peter Dingle is also 
understood to be supportive of the transition. 
 
RISK AND OTHER IMPLICATIONS 
 
Financial 

Since most of the costs incurred by the City for Living Smart relate to funding local 
courses delivered through The Meeting Place, the cost to the City will not materially 
change.  To date the cost of supporting locally-run courses has been met through 
the approved Sustainability Initiatives budget, so there would be no additional budget 
impact. 
 
Legal 

The trademark will have to be signed over to an independent entity. 
 
Operational 

In the short term, some officer level logistical support would need to be offered to aid 
the transition.  In the medium and long term, it is expected that Living Smart as an 
independent association would develop its own resource base and require less input 
from the City. 
  
Organisational 

Nil 
 

CONCLUSION 

Living Smart is a popular and effective sustainability program that has been 
developed jointly by the City, SMRC and Dr Peter Dingle. Living Smart course 
facilitators and other stakeholders have expressed the view that an appropriate time 
has come to transition the program into its own legal entity.  This would have minimal 
(positive or negative) short term impact on the City but may reduce the demand on 
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the City’s resources in the medium and long term, and allow the program to expand 
more readily. 
 
STRATEGIC AND POLICY IMPLICATIONS 
 
Nil 
 
PRECINCTS AND OTHER COMMITTEES RECOMMENDATIONS PLUS OTHER 
CONSULTATION 
 
A workshop in 2009 with a broad representation of interested parties decided that it 
would be a good outcome for Living Smart to establish its own identity as an 
independent legal entity. 
 
VOTING AND OTHER SPECIAL REQUIREMENTS 
 
Simple Majority Required.  
 
COUNCIL DECISION 
 
MOVED: Cr S Wainwright  
 
1. That Council support the establishment of an independent legal entity for 

the purpose of managing activities and programs operated under the 
Living Smart trademark and approve the transfer of the City’s current 
share of ownership of the trademark to an entity properly constituted for 
this purpose subject to: 
 
a) the City of Fremantle being acknowledged as a co-founder of Living 

Smart in relevant material produced under the Living Smart 
trademark; and  

b) the City being offered the option of nominating a representative onto 
the managing body of the new independent entity. 

 
2. That the Chief Executive Officer be authorised to negotiate and finalise 

the detailed terms of an agreement with relevant parties for the purposes 
of (1) above. 

 
SECONDED: Cr B Massie 
 
CARRIED: 10/0 
 

For Against  

Mayor, Brad Pettitt 
Cr Georgie Adeane 
Cr John Dowson 
Cr Robert Fittock 
Cr Josh Wilson 
Cr Tim Grey-Smith 
Cr Donna Haney 
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Cr Sam Wainwright 
Cr Bill Massie 
Cr Andrew Sullivan 
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ATTACHMENT 2 
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ATTACHMENT 3
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FPOL1701-6 DEVELOPMENT OF A RECONCILIATION ACTION PLAN (RAP)   

ATTACHMENT 1 
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