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Introduction 
 
2015/16 was a busy year for Fremantle City Library, with a number of staff changes, 
particularly at senior level, major changes to work arrangements and to service provision.  
Memberships were 5 % higher than in the previous year, online catalogue searches also 
increased by 5% and searches on the library web page were up by 12%. Use of online 
databases showed a remarkable increase of 145%, perhaps due to growing awareness of  
e-book and e-audio products and the availability of e-magazines and films. Provision of new 
state stock was down by 2.5% in line with reduced stock funding levels.  
 
History Centre 
 
Researchers are pleased that further Fremantle papers are now available on Trove, the 
National Library’s database, thanks to a jointly funded project between City of Fremantle and 
the State Library of Western Australia Foundation: 

 The Fremantle Mercury (1932-1933)  

 The Empire (1907-1908) 

 The Fremantle Mail (1903-1904)  

 The Golden Gate (1911-1912) 

 The Mail (1904-1905); and the  

 The Messenger (1895).  
 

Continued microfilming of local newspapers takes the Fremantle Gazette up to 28 October 

2008 and the Fremantle Herald to 26 December 2009.   

The History Centre’s web page now includes an index of street names for Fremantle and 
East Fremantle and an historical list of past mayors and councillors.  Over 6200 photographs 
are available online including over 100 photographs of ships relating to Fremantle. 
Preservation of property plans and files continues to prepare the information for future 
digitisation. 
 
Donations included: 

 Slides of Fremantle buildings in the 1960s, taken by former Deputy Town Clerk, 
Murray Edmonds, now available online. 

 Records of Druid organisations in Fremantle, indexed and archived, including 
meeting minutes and ephemera.  

 Photographs and papers from former Councillor Les Lauder include many 
photographs of significant buildings taken in the early 1970s, another valuable 
indicator of change in the last 40 years.   

 Photographs from the Lee family showing contemporaries and descendants of Bruce 
Lee, Councillor from 1940 to 1967 and reflecting Mr Lee’s long association with St 
John’s Church.  

 Photographs from the Waghorn family  

 Cartoon postcards relating to Fremantle found on a property verge during a bulk 
waste collection program.  

 Photographs from the archives of the Fremantle Rotary Club are being digitised, with 
club members assisting their identification and description. 

  Early Fremantle Municipality Records from 1885 – 1901 incorporated pay sheets 
and receipts of payments to businesses. The records required careful handling to 
maintain their integrity and indexing has made accessible, a valuable snapshot of 
the history of the Council’s operation during the period. 

 
Projects which History Librarians were able to provide information for included: 



 Development of a walking trail to commemorate the Queen Elizabeth’s visit to 
Fremantle in 1954.  

 The “Return Project”, commemorating the return of World War One soldiers to 
Fremantle in 1919. 

 Deckchair Theatre archive, completion of a grant funded significance assessment to 
assist the Fremantle History Society’s decisions for the future of the archives. 

  
The 2016 Heritage Festival, attracted good crowds to library events, particularly the Antique 
Discovery Day and the Fremantle History Society’s display of early Fremantle photographs 
by Stephen Montague Stout. The Local History Awards had over twenty entries. 
Congratulations to to Andrew Pittaway (Published Category), Nandi Chinna (Unpublished) 
and Peter Vinci (Multimedia) who were first place getters in their categories. The contribution 
of judges, Pamela Statham-Drew, Heather Campbell and Celia Tait was very much 
appreciated. 
 
Lifelong learning 
 
A wide range of learning and information events brought over 2200 community members 
together for a range of speakers and workshops. Speakers included: 

 Leonard Thorne shared information on bush tucker, bush medicine and Nyoongar 
culture as part of NAIDOC week  

 Tim Flannery, scientist and author  

 Exhibition and panel discussion on local artist and historic figure Kathleen O'Connor, 
followed by a walking tour of Fremantle sites significant to her life and art. 

 Peter Sharp, TedX speaker and flash mob organiser on his work and the human 
impact of these events. 

 International Women's Day, authors Rachel Robertson and Deborah Hunn on their 
short story anthology, Purple Prose. 

 Australian Red Cross discussion around asylum seeker issues in the WA community.  

 Neil Murray spoke and sang on his experiences as a musician, especially working 
within indigenous communities. 

 Mayor Brad Pettitt led a panel discussion on homelessness in Fremantle. 

 The Public Trustee provided a future planning session on wills and powers of 
attorney.  

 Volunteers from Perth Zoo spoke on their native species breeding project. 

 Minecraft for parents discussed Minecraft as a classroom tool for scientific concepts, 
using the game to foster teamwork and create group projects, learning problem 
solving skills. 

 
Interactive workshops and programs included: 

 Scitech Adults Only evening fun with science 

 Two Library book clubs 

 Australia's Biggest Morning Tea with entertainment by local musician Justin Walshe. 
 Library open day during the Fremantle Festival with a reading flashmob, ‘Frozen’ 

princesses story time and photo opportunity, book sale, art carts, harp performance 
and drumming workshops, cake stall by St Patricks Primary and family history 
research sessions. The day encouraged community participation and ownership of 
the library. 

 Technical help workshops commenced in conjunction with the One Stop Shop, then 
continued as a weekly event.  

 National Novel Writing Month Write Along the Highway, saw an information session, 
a character development workshop and fortnightly 'write-ins' to support new and 
experienced writers to complete a 50,000 word book in a month  

 One Stop Shop pilates classes held in the library  



 Family history research sessions using Ancestry.com, online resources and History 
Centre resources – repeated following demand for the Open Day workshops.  

 
Partnerships resulted in: 

 Park(ing) day initiative, occupying a parking bay with seating and reading material.  
Librarians remained at the promotion during the day to answer questions and 
promote  the library.   

 Senior’s Expo stand, promoting services to that demographic  
 Wedding dresses display, some dating back to 1906, lent by community members, in 

partnership with the City’s Festivals team. 
 Etsy workshops on setting up an online business, grant funded by GoDigi as part of 

the National Year of Digital Inclusion  
 
Resources 
 
A $500 donation from the Fremantle Rotary Club to fund the purchase of four new book sets 
to support the Toddler Tales early literacy program was very much appreciated.  
 
An online film streaming service was added for library members. Showcasing independent 
films and documentaries, Beamafilm provides access to Australian and foreign films, as well 
as topical documentaries. The Zinio magazine database now provides members with 
downloadable magazines in various languages including Italian, Spanish, Chinese and 
Japanese, supporting linguistically diverse communities.  
 
A process to assess customer requested items for inclusion in the collection as opposed to 
seeking copies from other libraries resulted in approximately 50% being purchased, 
satisfying requests sooner and providing those titles for others.  
 
Public Libraries were advised there would be a cut to the public library materials budget for 
the 16/17 financial year as part of the State Government's agency expenditure review. Hard 
copy stock will reduce by 10% over the 2016/17 and 2017/18 financial years. 
 
A process offering new ways of dealing with dispersal of used SLWA stock across the 
State’s library network was developed, allowing libraries to streamline their workflows.  
Fremantle opted to discontinue the selection of used stock on the basis of the high staff cost 
for low return. This reflects in the year’s statistics as no used items were obtained after 
September.  
 
Cuts to state funding for the metropolitan library delivery service from 1st July 2016 caused 
all metropolitan public libraries in June to cease accepting requests for items to be borrowed 
from other libraries.  Community outcry saw the re-instatement of a reduced service until a 
contract could be finalised for continuation of the delivery service into 2016/17. The new 
contract will only be funded by local government, not jointly as previously, and service will 
remain at a reduced level.  
 
Marketing 
 
Advertising of the library on RTR radio was successful, with new customers advising they 
had never visited before but came in because of hearing the radio advertisement for a 
service area that interested them.  Messages focussed on children’s activities, History 
Centre and online resources.  
  



e-Library  
 
Social media attention led to the best attended booksale in February. The Facebook listing 
attracted 88 000 views, leading to unprecedented interest with record sales made on the 
day.  
 
Facebook proved to be an effective place to interact with readers. To celebrate Library 
Lovers Day, Library Facebook fans were asked what they had recently read so staff could 
suggest their next book. With over 1900 views, the literary knowledge of staff was certainly 
tested!  Many of the suggestions were shared on the Library blog page for take up by the 
wider membership.  
 
Four additional public access PCs were allocated to the library. Customers responded well 
to the increased access capacity and were waiting to use the new machines as installation 
was being completed.  
 
Young People’s Services 
 

Program Number of 
sessions 

Children attending Total attendance 

Baby Rhyme Time 73 1020 1984 

New Parent’s Groups 9 101 204 

Toddler Tales 54 366 699 

Storytime 45 550 1044 

CoderDojo 6 108 216 

School Holiday Activity 
Sessions 

13 464 715 

Class visits to the library 29 1037 1131 

Outreach sessions to 
schools, playgroups, day 
care centres etc 

32 684 754 

Total 265 4142 6351 

 
Story programs for 0 to 5 year olds continued, attendances are cyclical from year to year as 
groups of children move forward to the next program level with Baby Rhyme time the most 
attended this year.  New programs to target harder to reach groups, Father/Child Rhyme 
Time and Learning English Through Storytime (LETS) were evaluated. LETS was trialled, 
however with low interest the program was deferred pending further development.  
 
The National Year of Digital Literacy was a catalyst for the formation of a CoderDojo for 7-17 
year olds. Aimed at learning and sharing of coding skills, the group rapidly reached capacity.  
Positive parent feedback and a waiting list for places were indicators of success. Support 
from a dedicated group of volunteers was very much appreciated. 
 
School holiday activities based around science and creativity were fully booked:  Stars and 
Planets; Lego; professional storytellers; Pokemon; teddy bear’s picnic magic show; kite-
making.  The Library celebrated National Families Week, hosting a fully booked and well 
received parenting workshop from Ngala.  
 
Children’s Book Week saw six classes comprising over 300 students from St Patrick’s, White 
Gum Valley, East Fremantle and Hilton Primary Schools visiting for author and illustrator 
presentations over two days. Feedback showed that teachers were taking inspiration from 
both presenters to add to their classroom activities. For National Science Week, a fully 
booked Scitech after school session for primary children facilitated much fun and learning.  



 
The annual Gwenyth Ewens Awards were held in conjunction with the Fremantle Heritage 
Festival. Six schools participated with 209 student entries. Prizes for students and 
participating schools were awarded for painted or sketched entries. Congratulations go to 
Scarlett Rottenbury (painting) from Christ the King School and Rosie Jackson (sketching) 
from White Gum Valley School who won first prize in their categories and to all the runners 
up. Thanks go to Joanna Robertson, Robin McKellar and Ross Potter for acting as judges.  
 
Better Beginnings Kindergarten visits were made to all local primary schools and to an 
independent kindergarten. Presentations to Pre-Primary and Year One classes at Fremantle 
Primary discussed Library resources and promoted the Reading Rewards program.  
New parent groups from the East Fremantle child health centre visit the library for the last of 
their program sessions, and are provided with a Better Beginnings information and resource 
pack along with a talk about the importance of early literacy, how parents can assist their 
children’s future reading and learning, and how the Library can assist with resources and 
programs. Library membership was facilitated for each parent and child during the sessions. 
 
Toy Library 
 
Over 6000 people visited the Toy Library, borrowing some 14,000 items, 51.47% of which 
were toys, others Fremantle Library items. 7.47% of loans were to East Fremantle residents.  
 
Quarterly story time sessions saw variable attendance but terrific participation from 
attendees. Each session was themed around an event; Children’s Book Week, Christmas, 
Easter and Pyjamas.  
 
A user survey was conducted to gauge satisfaction and inform forward planning. 
Overwhelmingly responses expressed that members are very happy with the service. 97% of 
respondents use the service to provide play options for their children, with 67% seeking 
specific developmental activities;  79% used the toy library to collect or return Fremantle 
library items;  49%attended story times and 32% access parenting information.   
 
Community Information 
 
A service review resulted in the community information service being merged with general 
library reference services to ensure customers’ information and resource seeking needs are 
consistently met, regardless of outcomes sought.  The Community Information database 
continues to be maintained and is available through the City’s website.  Digital literacy, 
completion of government forms and accessing government information are common areas 
of need that have been incorporated in new arrangements. 
 
The Community Information Librarian was a key contributor to the Social Planning group of 
the South West Metropolitan Partnership Forum (Fremantle, Melville and Cockburn) towards 
the completion of a human service directory, launched in June.  
 
Bi-monthly visits to the Alma Street Centre, sharing information on the library plus recreation 
and leisure activities patients could access in the Fremantle area were well received. Many 
had no idea where to find such information, and were very interested in the library’s free Wi-
Fi and internet access. A number of patients joined the library as a result of the visits.  An 
outreach visit to a new Employment Service for people with disabilities, outlined the service 
and its capacity to support staff and clientele with information.  
  



Operations  
 
There was a strong focus on continuous improvement and change, resulting in many 
workflow efficiencies to improve communications and streamline behind-the-scenes 
processes to enable more effective customer interactions and service provision.  
 
Following an upgrade by the City of Melville libraries to a radio frequency (RFID) stock 
control and security system, their obsolete security mechanism for audio visual material was 
offered to Fremantle, allowing items to be secured on open shelves, providing more efficient 
workflows and faster customer service.  
 
The Outdoor Reading Room(ORR) remained in Many6160 for the summer months, based 
on usage at that venue, greater comfort for users and other activation of King’s Square that 
sometimes clashes with the ORR.  
 
Two practicum placements were hosted: 

 A Central Institute of Technology Diploma of Library & Information Studies student 
completed a two day per week practicum from February to April.  

 A Curtin University Graduate Diploma of Library & Information Studies student 
completed a three week practicum from the end of June. 

 
Governance 
 
The annual meeting of Library Members re-elected Helen Ayers, Marilyn Cacavas, Gerard 
MacGill and Michael Stack to the library advisory committee.  The total spill of members was 
due to shorter terms of office for two representatives due to local government reform 
proposals.  The contributions of these library members are very much appreciated.  
 
Library Advisory Committee member, Helen Ayers was selected by the Minister for Culture 
and the Arts from three Council nominees as the City’s representative on the Library Board 
of Western Australia for the next four years. Helen is an active library member who is strong 
in her support for public libraries and thanks go to her for accepting this position.   
 
Councillors and Library Advisory Committee members were welcomed on a tour of the 
Success Library, a sustainable building of similar size to the planned new library for 
Fremantle.  
 
Future directions 
 
Western Australian Local Government Association (WALGA) State Council endorsed a 
consultant report on the Vision 2025 for public libraries, a review and future proposal for 
public library operations and governance.  A state appointed Public Libraries Strategic 
Working Group was formed to consider high level directions for the future of the public library 
provision model in Western Australia, including new legislation, regulations and funding 
model.  
 
Discussions commenced with other libraries in the South West Zone canvassing potential 
future collaborative or shared services to achieve economies of scale and consistent 
services across the region.   
 
A community survey was undertaken towards development of a library forward plan.  
 
  



Conclusion 
 
2015/16 saw a lot of progress in Fremantle City Library’s service with the History Centre 
making more resources available online, a great variety of lifelong learning speakers and 
activities, service reviews, the addition of an online film streaming service, a very welcome 
expansion of early literacy resources thanks to the Fremantle Rotary Club and some positive 
directions emerging for a new model in library service provision across the state.  Future 
possibilities are exciting on all fronts and improved service provision is a clear direction.  
 



ITEMS LENT 2015/16 2014/15 2013/14 

Adult non-fiction 41,471 43,183 48,331 
Adult fiction 74,854 73,812 73,150 
Junior items 68,851 71,917 69,659 
Young Adult 3,402 3,610 4,152 
LOTE 2,982 2,828 2,953 
Music CDs 3818 4,585 4,863 
Magazines 5,191 4,898 4,470 
Realia 80 124 201 
Inter library loans to Fremantle members 4,447 4,381 4,589 
Toy Library items 7,913 8,048 8,602 
Electronic resources 12,889 11,051 5,799 
Online renewals 17,674 16,807 13,392 
TOTAL 243,572 

 

245,244 240,161 

Weekly average 4,684 4,715 4,618 
Note: Included are: self-serve and staff assisted loans, renewals, loans to other libraries, 
4,591 bulk loans to institutions, items delivered to homebound members, Toy Library loans, 
ebooks, e-audio books and e-music. 
At any given time some 13,296 items are out on loan. 
 

FINANCIAL SUMMARY 2015/16 2014/15 2013/14 

Revenue (excluding East Fremantle 
Contribution) 

   

Grants 17,323 11,100 10,939 
Fees & Charges 63,865 63,310 59,603 
Other Revenue 17,594 11,885 9,711 
Total Revenue 98,782 86,295 80,253 
    
Capital    
Capital Projects 0 0 0 
    
Operating Costs    
Employee Costs 1,441,372 1,384,892 1,309,366 
Materials & Contracts 220,264 214,499 209,825 
Insurance 1,261 1,209 1,261 
Utility 45,710 16,428 46,167 
Miscellaneous 839 14,965  
 1,709,446 1,631,993 1,566,619 
    
Corporate Costs: 515,357 467,095 469,835 
Depreciated Costs: 9,441 9,441 12,300 
  Total Expenditure 2,234,244 2,108,529 2,048,754 
NET EXPENDITURE 2,135,462 2,022,234 1,968,501 
*IT; Finance; S & I; HR Accommodation  

Cost to Town of East Fremantle 239,000 226,354 236,346 

Cost to City of Fremantle 1,896,462 1,795,880 1,732,155 

Net cost to the two Councils 2,135,462 2,022,234 1,968,501 

The net cost represents 2.16% of the two Councils' revenue 

  



Membership as at 30 June 2016 2015 

Fremantle residents 8,168 7,728 

Non-residents, employed in Fremantle 316 331 

Non-residents, students in Fremantle 72 80 

Total 8,556 8,139 

East Fremantle residents 1,428 1,415 

Non-residents, employed in East Fremantle 10 11 

Non-residents, students in East Fremantle   

Total 1,438 1,426 

Non-residents, neither employed nor students in  
Fremantle or East Fremantle: 

  

City of Melville 1,076 1,071 

City of Cockburn 1,776 1,719 

Towns of Cottesloe, Mosman Park and Peppermint Grove 308 318 

Town of Kwinana 41 43 

City of Rockingham 107 76 

Elsewhere  1,040 902 

Temporary members 425 410 

Total Members 30 June 14,767 14,104 

Or 12,069 adults and 2,698 children = 14,767 
In addition, non-members are served by bulk loans delivered to 16 institutions.   
2,558 new members joined the library in 2015/2016 and 2271 let their membership lapse. 
 

Request and Information Service: requests 
from our members 

2015/16 2014/15 2013/14 

Community Information queries 4,879 6,659 7,232 
Local history queries 2,439 2,488 2,775 
General library queries (estimate) 18,680 18,963 28,223 
Requests for items in stock 13,721 14,746 15,841 
Requests for inter-library loans 3,750** 4,284 4,130 
**low numbers due to suspension of SLWA delivery service during July. 
 

Stock  2015/16 2014/15 2013/14 

State owned stock items 30 June 33,880 33,201 33,465 
New items received via State funding 4,025 4806 4,848 
New state funded items as a % of stock 11.9% 14.4% 14.5% 
State funded used items received 429* 1641 3,761 
Local stock 14,797 13,154 13,339 
New items from Council funds or 
donations 

2,374 2646 3,936 

New local stock items as a % of stock 16% 20% 29.5% 
Total turnover as a % of stock 14% 9.2% 27% 

*no longer receiving used items from SLWA 
Online Services 2015/16 2014/15 2013/14 

Online Catalogue searches 74,911 71,753 67,780 
Community Information website 
searches 

48,509 88,984 116,788 

Library website accesses 97,716 86,937 91,737 
Online reference database searches 49,532 20,224 246,771 
 
Hours of Opening 
Monday - Thursday   9.00am - 6.00pm 
Friday and Saturday 9.00 am - 5.00pm 
Sunday 12.00 - 4.00 pm 
Days Open: 353 Total visits: 211,344 
Visits per day: 647 
People borrowing: 125,067 

 


