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Fremantle is a historic port city located at the mouth of  
the Swan River, south–west of Perth, the state capital of 
Western Australia. 

Established in 1829 as the port for the new Swan River 
Colony, Fremantle was Western Australia’s major centre for 
much of its early history. As the first port–of–call for ships 
crossing the Indian Ocean from Great Britain and Europe, from 
colonial times and through the 20th century, it was a gateway 
for migrants coming to Australia – today, this is reflected in 
Fremantle’s rich mixture of cultures and nationalities. 

One third of Fremantle residents were born overseas, with 
most coming from Europe, New Zealand, South Africa and 
the USA. 15% of residents are from non–English speaking 
backgrounds – of these, 6% have Italian origins. Over 50% of 
Fremantle residents are Christian, while 27% do not identify 
with any religious faith.

The population of Fremantle has grown 
steadily over the past 20 years from 23,500 
in 1990 to 28,626 in 2010. 

Recent growth has been buoyed by residential developments in 
the northern part of the city. 

Despite a growing population, Fremantle residents are getting 
older, with the proportion of people under the age of 18 falling 
from 21% in 1991 to 17.6% in 2006. Over the same period  
the percentage of residents over 50 has increased from 29.5% 
to 36.4%.

Fremantle households tend to be small, with 70% of dwellings 
housing one or two people, while only 4% have five or more 
residents. Car ownership reflects this, with 13% of households 
having no vehicles and fewer than 10% having three or more cars. 

Fremantle people are well educated, with 24% of residents 
holding a bachelor’s degree or higher. At 6.2%, employment in 
the city is slightly higher than the national average.  

The Fremantle economy is diverse, with 
over 2,000 registered businesses operating 
across a wide range of sectors. Many of the 
city’s enterprises are small businesses, with 
75% employing fewer than five people. 

Fremantle’s biggest employment sector is health care and social 
assistance – 16.9% of the city’s workers are employed in this 
area, reflecting the important influence of Fremantle Hospital. 
Retail provides jobs for 14.4% of workers, with manufacturing 
employing a further 13.5%.  

In 2010, the city’s industrial economy was dominated by the 
transport, postal and warehousing sectors (total value added 
$544 million); health care and social assistance ($432 million); 
and manufacturing ($428 million.) The Local Gross Product of 
Fremantle rose to $3,615 million in 2010. 

The City of Fremantle is home to Western Australia’s largest 
working ports, with the inner harbour handling almost the 
entire container trade for the state, as well as livestock exports, 
motor vehicle imports and general cargo. The outer harbour at 
Kwinana is one of the nation’s major bulk cargo ports, handling a 
variety of bulk commodities, from grain to LPG. 

Fremantle is an increasingly popular destination for cruise ships, 
with 39 visits in 2009 – 2010. Growing numbers of tourists 
are discovering Fremantle’s appeal as a holiday destination – 
in 2009–2010, more than 157,000 overnight visitors were 
attracted by the city’s mix of culture, heritage, sport and 
entertainment; its vibrant al fresco cafe and bistro scene;  
and its delightful climate, maritime flavour and relaxing lifestyle.

Fremantle profile

“ Close to the ocean and the 
action at the harbour.” 

-  Anne-Sophie,  
Beaconsfield resident
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When I was elected Mayor of Fremantle in 2009, it was on a 
platform of revitalising Fremantle to ensure its status as one of 
the great port cities of the world. Many of my fellow councillors 
were also elected with this overall vision in mind and as a 
council we’ve been focused on achieving our collective vision 
for Fremantle.

Whereas 2009/10 was a year spent finalising our all–
encompassing five year strategic plan; 2010/11 was a year 
where we set about doing the important background research 
which included the commissioning of several independent 
reports, setting up working groups to generate strategic 
recommendations and other ‘fact finding’ type activities.

I’m very pleased to report that these fact–finding and data 
collection exercises were a resounding success, laying the 
foundations for us to implement some of the most important new 
urban renewal initiatives Fremantle has seen for over 25 years.

During the year, various high–level strategic reports were 
produced including the Fremantle Retail Model Plan, Strategic 
Sites Working Group report, City of Fremantle Economic 
Development Strategy, Targets for Office Development 
Activity in the Fremantle CBD and Drivers of Activity Centre 
Development in the Fremantle CBD.

The findings of these reports were both insightful and decisive 
and relayed the need for Fremantle to re–develop its CBD to 
attract more workers and residents into the City Centre. Many 
people would be surprised to know that the city centre has just 
830 residents, a number that is a quarter that of the national 
average in terms of density.

Details of these reports and their findings are outlined in this 
annual report and can also be found on our website, which I’m 
pleased to say has undergone a massive upgrade over the year 
and now contains readily accessible information on all manner 
of important policies and projects.

Of course, everything council is trying to achieve is outlined in 
our Strategic Plan 2010 –15, which is essentially the council’s 
blueprint moving forward and a way in which we can readily 
measure our progress. It’s vitally important to have goals which 
are achievable, measurable and that present real benefits to the 
Fremantle community – our strategic plan ticks all of these boxes.

One of council’s most ambitious and 
important long–term objectives is to 
become a primary centre as defined in the 
Western Australian Government’s Directions 
2031 report. Becoming a primary centre 
would provide Fremantle with increased 
access to infrastructure and other state 
government spending and would ensure 
our rightful status as Perth’s second city.

To attain primary centre status, several initiatives commenced 
in the 2010/11 financial year including the planning stages for 
the much–publicised planning scheme amendments covering 12 
key sites in the city’s inner east. These proposed amendments 
are the result of recommendations that came about in the 
‘fact finding’ phase and represents the most significant initiative 
by way of the potential long–term benefits it could provide 
Fremantle. Another key initiative is the recommendation 
from the Fremantle Retail Model Plan to establish a Business 
Improvement District in Fremantle’s CBD. The Business 
Improvement District (or BID) is a vehicle by which businesses 
within a defined area, in this case the Fremantle CBD, can act 
collaboratively to raise additional rates to fund infrastructure 
and other projects within the BID area. 

Speaking of collaboration, I’m very pleased to report that our 
inaugural destination marketing plan and cooperative advertising 
approach, which was launched during the year, has been an 
overwhelming success. The collaborative approach draws on 
the strength of combined bargaining power for the City to offer 
subsidies of up to 50 per cent on Fremantle tourism operators’ 
cooperative advertising and promotional activities. This allows 
local businesses to cost-effectively promote themselves aligned 
with the City’s “find yourself in fremantle” brand.

While the focus has clearly been on 
economic development activities, 2010/11 
was another huge success in terms of 
events and festivals, including another 
fantastic Fremantle Festival, which 
celebrated its 105th year in 2010.

Mayors report

Along with the festival, the main event for 2011/12 is 
undoubtedly the ISAF World Sailing championships to be held 
December 3–18 in the waters off Fremantle. It is expected that 
the event will attract some 1400 sailors and 850 boats from 80 
nations; and will add an expected $41m to the local economy.  

Council formalised its support for the sailing championships in 
April this year in a partnership agreement that will see the port 
city provide considerable resources to help ensure international 
and local success.

These include making Esplanade Park available for the 
accompanying Perth 2011 Cultural Festival, providing traffic 
and parking management, upgrading city infrastructure and 
transport, assisting in the promotion of the championships and 
keeping the local business community and residents informed.

I would like to thank my fellow councillors 
and City staff for ensuring 2010/11 was a 
year in which many seeds were planted to 
ensure Fremantle’s future as a sustainable 
regional centre. 

I have no doubt that the hard work over the last couple of 
years will be rewarded in the 2011/12 financial year as some 
of the most important new initiatives in recent memory are 
brought to fruition.

Dr Brad Pettitt, Fremantle Mayor
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Hilton ward

Cr Bill Massie 
Term expires October 2011

Planning services committee

Cr Sam Wainwright 
Term expires October 2013

Strategic and general services committee
Library advisory committee

North ward

Cr Doug Thompson (Deputy Mayor) 
Term expires October 2013

Strategic and general services committee

Cr Robert Fittock 
Term expires October 2011

Planning services committee

South ward

Cr Andrew Sullivan 
Term expires October 2013

Planning services committee

Cr Georgie Adeane 
Term expires  
October 2011

Strategic and general  
services committee
Library advisory  
committee

Mayor

Dr Brad Pettitt 
Term expires October 2013

Planning services committee
Strategic and general services committee
Library advisory committee

Beaconsfield ward

Cr John Alberti 
Term expires October 2011

Strategic and general services committee
Library advisory committee

Cr Josh Wilson 
Term expires October 2013

Planning services committee

City ward

Cr Donna Haney 
Term expires October 2011

Strategic and general services committee
Library advisory committee

Cr Tim Grey–Smith 
Term expires October 2013

Planning services committee

East ward

Cr Dave Coggin 
Term expires October 2013

Strategic and general services committee
Library advisory committee

Cr John Dowson 
Term expires October 2011

Planning services committee

Elected members

Council / commitee meeting attendance 2010 / 2011

Elected Member Council (12)
Planning Services 
Committee (25)

Strategic & General 
Services Committee (12)

Mayor Brad Pettitt 9 12 6

Deputy Mayor  
Doug Thompson

8 2 9

Cr Andrew Sullivan 11 19 1

Cr Bill Massie 12 24 3

Cr Dave Coggin 10 1 9

Cr Donna Haney 10 - 11

Cr Georgie Adeane 7 2 11

Council / commitee meeting attendance 2010 / 2011

Elected Member Council (12)
Planning Services 
Committee (25)

Strategic & General 
Services Committee (12)

Cr John Alberti 8 1 7

Cr John Dowson 8 19 3

Cr Josh Wilson 12 19 2

Cr Robert Fittock 11 19 2

Cr Sam Wainwright 12 - 9

Cr Tim Grey–Smith 8 17 1

Explanatory notes:

•	 	When	an	elected	member	cannot	attend	a	committee	
meeting, the other EM for that ward may be deputised in 
their place, even if not a regular committee member.

•	 	The	Mayor’s	attendance	at	planning	services	committee	
meetings is optional, not a requirement.

NORTH 
WARD

NORTH 

CITY 
WARD EAST 

WARD

HILTON 
WARD

BEACONSFIELD 
WARD

SOUTH 
WARD

 Dr Brad Pettitt  Cr John Alberti Cr Josh Wilson Cr Donna Haney Cr Tim  
Grey–Smith

Cr Dave Coggin Cr Bill Massie Cr Sam 
Wainwright

Cr Doug 
Thompson

Cr Robert 
Fittock

Cr Andrew 
Sullivan

Cr Georgie 
Adeane 

Cr John  
Dowson
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The 2010/11 financial year was very much a year of 
consolidation for the City of Fremantle, following what has 
been a sustained period of financial unrest and uncertainty 
since the first signs of the Global Financial Crisis (GFC) some 
three years ago.

I’m pleased to say that despite the volatile 
environment we’ve been operating in, the 
City is tracking very well and in the last year 
has implemented, or begun to implement, 
a broad range of strategies to achieve 
our overall vision for Fremantle to be 
recognised as a unique city of cultural and 
economic significance.

Although we have made significant progress in many areas, 
unfortunately some of the issues that first presented 
themselves during the GFC are lingering today. This hangover 
of sorts, which is particularly affecting Fremantle’s economic 
sustainability, provides the city with not only its greatest 
challenge moving forward, but also its greatest opportunity.

It’s fair to say that economic activity and vitality are an essential 
part of Fremantle’s character and purpose but decade’s worth 
of data suggests that the city’s economic vital signs have been 
stagnating and that the City needs to act.

In the heart of the city there are too few residents, there is an 
abundance of vacant retail/commercial space, and there is a 
number of underutilised sites and buildings. The population has 
stagnated and the issues of transport access, urban legibility, and 
parking remain unresolved.

With this in mind, it will come as no surprise that our focus in 
2010/11 has been on providing the resources and support to 
achieve the economic development outcomes that were set out 
in the City of Fremantle Strategic Plan 2010–15 – particularly 
those initiatives that relate to our strategic imperative to 
‘strengthen Fremantle’s economic capacity’.

In recent years there has been an emerging 
consensus that Fremantle must enter a new 
phase of growth and innovation, which 
has a timely resonance with the Western 
Australian Government’s challenge in the 
Directions 2031 and Beyond. 

Metropolitan planning beyond the horizon document. This 
document outlines key planning guidelines which acts as a 
planning guide for all centres, including Fremantle.

To address the various issues that have been identified in 
Fremantle, a number of very important initiatives were 

undertaken in the last year. One of these was the development 
of the Fremantle Retail Model Plan which provides advice on 
how to attract additional retail development as well as how to 
enhance retail turnover and employment. The plan provides 
an opportunity for the City – in conjunction with the business 
community – to enhance retail as a major economic driver of 
the Fremantle economy in association with significant increases 
in the resident population of the CBD and significant growth in 
the level of commercial office space.

Another key report, the Drivers of Activity Centre 
Development in the Fremantle CBD outlines Fremantle’s 
position in the metropolitan hierarchy and was authored 
by Urbis and the Property Council of Australia (PCA). This 
independent report assessed the current situation and offered 
solutions to attract more residents and substantially increase 
both the quality and availability of commercial office space and 
retail floor space in Fremantle by 2015.

The findings in these reports were incorporated in to the City 
Centre Strategic Sites Working Group report. This report was 
compiled by a working group made up of City staff, elected 
members and community representatives and was established 
by council in June 2010.

The working group report was adopted by council in July 
this year and will pave the way for community discussion 
on amendments to the City’s local planning scheme and 
development of strategic sites within Fremantle’s city central 
area. It is arguably the most important strategic development 
initiative in Fremantle since the lead-up to Australia’s defence of 
the America’s Cup in the mid–1980s.

The working group determined that modifications to the local 
planning scheme are required to facilitate redevelopment of the 
sites to meet the council’s goal of revitalising and re–establishing 
Fremantle as Perth’s second city. 

The resultant proposed amendments to the planning scheme are 
supported by the City’s economic development strategy which 
was launched at a public event in July this year. The strategy has 
established the need for an additional 20,000 sqm of retail area, 
an additional 1,500 dwellings and an additional 70,000 sqm of 
office space in City Central (239,500 sqm in total).

It is anticipated that redevelopment of the strategic sites in City 
Central, combined with development of minor city centre sites 
and other sites outside the City Central area - including Victoria 
Quay and the Fishing Boat Harbour – will enable the additional 
floor space targets to be achieved. 

The current council is supportive of the overall revitalisation 
vision, in fact this revitalisation was the basis on which many 
were elected and I would like to thank the council, ably headed 
up by Mayor Brad Pettitt for their hard work in bringing this 
vision closer to a reality.

CEOs report

While economic development was certainly a key focus, there 
were many highlights from other areas that are worthy of note, 
especially given that in 2010/11, over $3.5 million was spent 
on the City’s capital works program and nearly $4 million on 
existing infrastructure assets. 

Some of the major projects of  
note included:

•	 a major drainage upgrade for Amherst Street

•	  traffic management improvements including the South 
Terrace and Wray Avenue roundabout and the South Street 
and Ladner Street channelisation treatment

•	  $1 million spent annually on the road preservation program

•	  the planting of over 1000 street trees under the major tree 
planting program

•	  $500,000 on the continuation of the footpath replacement 
program

•	  Parry Street modification works for cycle lane installation

•	  major playground equipment installed at Esplanade Reserve

•	 Fremantle Markets facade works.

Another key initiative during the year was to formalise our 
community consultation and engagement policy as a way of 
ensuring that the local community had ample opportunity to 
have its say on various projects and issues. To this end, during 
the year the council adopted a community engagement policy, 
which is essentially a set of principles to help guide community 
engagement practices. 

As part of our community engagement 
focus, the City undertook 42 separate 
community engagement processes with 
over 2,884 participants in 2010/11.

The initiatives I’ve outlined above are just a sample of what the 
City achieved last year and I encourage you to review these and 
many other actions in the directors’ reports that follow.  

As a city, we have much to look forward to in 2011/12 including 
the World Sailing Championships and the Commonwealth 
Heads of Government Meeting (CHOGM) later this year. 
These globally significant events will give Fremantle the sort of 
international exposure not seen here since Australia’s America’s 
Cup defence in 1987.

We also have some very important decisions to make as a 
community, none more significant than the proposed planning 
scheme amendments of which the community consultation 
phase is about to begin. I would like to reiterate the thoughts of 
Mayor Pettitt in urging Fremantle residents to be open–minded 
and forward thinking in regards to this matter.

Finally, I would like to thank the City of 
Fremantle staff for their dedication and 
continued commitment to the City and the 
Fremantle community. 

Combining the talent and dedication of the City’s staff alongside 
the passion and vision of the council and community, I have 
every confidence that in the years to come Fremantle will 
be recognised as a primary centre and will regain its status as 
Perth’s second city.

Graeme Mackenzie, Chief Executive Officer



City of Fremantle organisational structure

City management
Economic development & marketing

Elected members
Governance

Corporate services
Community 

development
Planning &  

development
Technical services

•	 	commercial	properties

•	 finance	services

•	 human	resources

•	 	information	technology

•	 	parking	and	ranger	
services

•	 	service	and	information

•	 	community	development

•	 cultural	development

•	 	Fremantle	Arts	Centre

•	 	Fremantle	Leisure	Centre

•	 library

•	 development	services

•	 	planning	projects	and	
policy

•	 	city	works	management

•	 infrastructure	services

Graeme Mackenzie
Chief  Executive Officer
• economic development
• elected members
• elected members’ support
• event management
• governance
• implementing  council plans 
•  key liaison between elected  

members and staff
• marketing
• organisational leadership
• visitor information

Philip St John
Director planning & development 
•	 strategic	planning
•	 development	and	Building	Approvals
•	 building	and	development	compliance	
•	 city	development	projects
•	 environmental	health
•	 heritage
•	 	provide	advice	on	directorate	

operations to council
•	 sustainable	development
•	 urban	design

Peter Pikor
Director technical services
City’s infrastructure assets including:
•	 footpaths
•	 graffiti
•	 maintenance	of	buildings
•	 parks
•	 plant	fleet
•	 reserves
•	 roads
•	 stormwater	drainage
•	 waste	management

Glen Dougall
Director corporate services
•	 commercial	properties
•	 customer	service
•	 finance	services
•	 human	resources
•	 information	technology
•	 parking	services
•	 ranger	services
•	 rates
•	 record	management

Marisa Spaziani
Director community development
•	 	community	engagement
•	 festivals
•	 	Fremantle	Arts	Centre	–	Moores	

building
•	 	Fremantle	Legal	Centre	and	

Warrawee
•	 library	and	information
•	 	positive	ageing,	aboriginal	

development and precincts
•	 		public	art	and	City	art	collection
•	 	sport	and	recreation,	Fremantle	

Leisure Centre and Samson 
Recreation Centre

•	 	The	Meeting	Place	and	Fremantle	
Community Care program

Directors 2010/11

“I really love the spirit of  
the people of Fremantle. It 
has a wonderful diversity 
of people and cultures.” 

- Ian, Fremantle resident

Leighton	Beach,	FremantleWaves	coming	in	at	Leighton	Beach,	Fremantle

People	enjoying	a	day	at	Leighton	Beach,	Fremantle
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City of Fremantle Economic 
Development Strategy

Last year, through the adoption of the Strategic Plan 2010–
15, the City made a clear and strong commitment to the 
revitalisation of Fremantle in partnership with the community.

One of the key components of this strategy 
was the development of a dedicated 
economic development strategy and this 
was initiated via the establishment of the 
Economic Development Working Group, 
which was formed in July 2010. 

The working group met on a fortnightly basis, participated 
in a number of structured workshops, received briefings 
from a range of economic experts and stakeholders, and 
commissioned two important pieces of analysis (the Fremantle 
Retail Model Plan and the Drivers of Activity Centre 
Development in the Fremantle Central Business District (CBD).

The resultant strategy, which was launched in July 2011,  
follows the style and substance of the strategic plan by 
prioritising plain language objectives and methods. Numerous 
worthy and interesting ideas were considered by the working 
group, which ultimately chose to prioritise a set of core actions 
that are critical, achievable, and within the capacity of the City 
to influence.

The draft strategy proposed a new Fremantle economic 
partnership as a high–level group to guide the implementation 
of the strategy, and to coordinate the input of major 
stakeholders like Fremantle Ports, the University of Notre 
Dame, and the Fremantle Chamber of Commerce. An alliance, 
which has been named the Fremantle Union, was established 
subsequent to end of the 2010/11 financial year and at the 
time of writing this report, was in the early stages of defining 
a structure plan, aimed at providing planning framework 
guidelines for the City moving forward.

In terms of achieving both residential and economic growth, the 
strategy made recommendations for areas in which the City has 
the scope and capacity to influence economic outcomes, namely:

•	 	Adopting	planning	scheme	amendments	to	promote	
development in the ‘east precinct’ of the CBD – these 
amendments were adopted by council in December  
2010 and granted final approval by the planning minister  
in June 2011.

•	 	Fast–tracking	the	development	of	the	sites	that	the	 
City owns or controls in the CBD – This is currently 
underway following the adoption of recommendations  
of the City Centre Strategic Sites Working Group report, 
which includes recommendations to amend the local 
planning scheme.

•	 		Improved	retail	management	and	coordination	through	 
the creation of a Business Improvement District (BID)  
(see below for more details).

•	 	Establishing	a	new	and	better–resourced	Fremantle	 
Visitor Centre.

•	 	Improved	access,	legibility,	and	parking	in	the	city.		

The strategy sets out a simple but ambitious plan to promote 
growth and the revitalisation of Fremantle. 

Economic development

Economic development, and in particular the strategic imperative 
to strengthen Fremantle’s economic capacity has been the City’s 
major thrust throughout the latter half of the 2010/11 financial 
year and will again be the thrust moving into 2011/12.

With this in mind, a great deal of emphasis has been placed on 
initiatives designed to stimulate business activity, particularly 
within the city centre. One of these initiatives has been the 
establishment and facilitation of business networks, which are 
networks of business owners and/or their representatives with 
like problems/opportunities and defined by geographic area or 
by area of specialisation.

The networks are set up to identifying opportunities for precinct 
improvement. This may be directly such as a group contributing 
funds for coordinated precinct marketing, or indirectly, by 
lobbying local government for improved footpath maintenance

The networks have proven to be very successful and will 
continue to be facilitated by the City with the view of becoming 
independently run by businesses as the networks evolve.
Another major initiative to underpin Fremantle’s economic 
development is the development of a Business Improvement 
District (BID). Under a BID arrangement, businesses in the BID 
area decide which new or expanded services are required to 
improve their business district and agree to implement these 
services by way of a special rate.  All funds raised are spent 
within the defined BID area and all services provided are over 
and above council services being provided by general rates.

Commercial business premises within the Fremantle CBD’s 
differential rate area are currently paying a differential rate and 
have been doing so since mid 2008. Under  BID arrangement 
it will be proposed that these funds will contribute most, if 
not all of the funding for the BID and that no additional rates 
beyond those already paid will be required. At the time of 
writing, a steering group has been established and is currently 
investigating a BID appropriate for the Fremantle CBD.

City management highlights

“We have run our business in 
Fremantle for nine years. We love 
the people and how easy it is to 
get around. Also love the Fremantle 
Doctor!”

- Geoff, Fremantle business owner

Children	enjoying	Booyeembara	Park

Business	Leaders	Luncheon	
held in March 2011

Shoppers in the city centre
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Communication

Through regular media releases, website 
news articles, and now via social media 
including Facebook and Twitter, the way in 
which the City disseminates information to 
the media and the broader community has 
become more streamlined than ever before.

During the year, the City continued to consolidate much of its 
communication with the residents of Fremantle through a  
local newspaper with a weekly full–page paid column – 
Fremantle News.

A new–look City of Fremantle website was also officially 
launched during the financial year following an extensive period 
of development. The website has been a resounding success 
and has seen a doubling of web traffic year–on–year.

Towards the end of the financial year, the City realigned its 
media and communications resources with an aim of increasing 
transparency and promoting proactive communication behavior 
organisation–wide. This has resulted in the redefinition of several 
roles within the marketing team to provide greater efficiency and 
a more proactive approach to its communications processes.

With the City’s significant development projects in the 
coming year, as well as the upcoming ISAF World Sailing 
Championships, it is expected that media interest on Fremantle 
will intensify considerably in 2011/12.

Event management

The event management team continued to add events to its 
already expansive list and was responsible for the planning  
and execution of annual events including Fremantle’s Australia 
Day celebrations incorporating a citizenship ceremony and 
Cracker Night, Foundation Day celebrations, the Anzac Day, 
Battle for Australia and Remembrance Day commemorations, 
Sister City exchanges, special day’s and many other civic and 
corporate events.

In addition to its regular annual events, the team is currently 
actively preparing for the visit to Perth of the HMB Endeavour 
on 12 October.

The events team continues to manage the bookings of the 
Fremantle Town Hall, other civic halls in the City and the City’s 
many reserves and public areas for a diverse range of events. The 
team also now manages the bookings of sporting facilities in the 
city including seasonal club bookings and casual sports events.

To handle these additional responsibilities, during the year a 
new position, bookings officer sporting facilities, was defined 
and resourced.

Co-author of the Fremantle Retail Model Plan, David Shetliffe (left) with 
manager economic development and marketing, Andrew Eastick (right)

2011 Cracker Night

Governance

In October 2010, the governance project team was created 
to assist council and the Chief Executive Officer provide good 
governance and ensure the City of Fremantle complies with its 
statutory and community obligations. Key achievements during 
2010/11 include successfully lobbying the state government 
for liquor licensing reform in Fremantle during the Perth 2011 
Sailing World Championships, developing an elected members 
governance manual, completing the City of Fremantle’s 
2010 Compliance Audit Return, reviewing ward boundaries, 
reviewing council and committee agenda and minutes processes 
and facilitating the development of 2010/11 business unit plans.

Marketing 

The City’s marketing and communication functions were 
significantly enhanced during the year with the completion of 
innovative destination (tourism) and CBD (retail and professional 
services) marketing plans, as well as an overall marketing and 
communication plan for the organisation. Prior to this the City 
was working with one marketing plan that promoted Fremantle to 
tourists and shoppers using the ‘find yourself in fremantle’ tagline. 

In March 2011 the City launched its destination marketing plan 
for 2011–15 and a prospectus for the 2011/12 financial year. A 
key objective of this plan is to attract tourists to Fremantle and 
to increase the amount of money they spend in Fremantle.

The CBD (retail and professional services) marketing plan 
2011–15 and prospectus for the 2011/12 financial year was 
launched on 19 April 2011. A key objective of this plan is to 
position Fremantle as the premium retail, commercial and 
hospitality precinct in the Perth metropolitan area and of 
course to increase the dollar spend of shoppers in Fremantle.

Common to both plans is the move to a cooperative advertising 
approach for all of the campaigns in each prospectus. There are 
seven campaigns recommended in each prospectus and each 
campaign is subsidised by the City of Fremantle by up to 50% 
(off already discounted local government advertising rates).

The subsidy offers significant savings for businesses planning 
their annual marketing program with limited resources. By 
introducing a cooperative approach we have greater buying 
power and greater cut through with consumers as well as 
promoting specific Fremantle product and the find yourself in 
Fremantle brand. 

Subsequent to the end of the 2010/11 
financial year, the City, for the first time, 
partnered with Tourism WA, Experience 
Perth, Fremantle Football Club and Qantas 
to develop a campaign targeting tourists 
from the Melbourne and Sydney markets to 
come to Fremantle for a short break.

With five advertising businesses, we have a consumer prize 
package worth over $33,000. And with our partners and 
advertisers this campaign has a budget of over $140,000. The 
commercial went to air on Channel 9’s Today Show in Sydney 
and Melbourne for four weeks starting 14 August. 

In the 2010/11 financial year, as a prelude to introducing a year 
long program of campaigns, the City ran six CBD campaigns. 
Advertising businesses contributed over $125,000 and the City 
contributed $137,000, a total of $262,000.

Visitor services

The purchase of the Fremantle Visitor Centre was completed 
on 24 June 2011. 

Tourism is a significant economic driver 
for Fremantle and the purchase of the 
centre provides a powerful opportunity 
to consolidate destination marketing 
programs with the functions of the visitor 
centre through visitor information servicing 
and booking of tours and accommodation 
via the website www.visitfremantle.com.au. 

Work has begun to improve directional signage, building signage 
and the interior of the centre to accommodate the Fremantle 
Tourist Guides.

Refurbished Fremantle Visitor Centre



City of Fremantle Annual Report 2010/11  | 17 

Community development provides a range of services, 
activities, community events and programs, with the aim of 
improving quality of community life through participation and 
contribution, community engagement and ultimately, stimulating 
a vibrant culture within Fremantle making it a great place to live, 
work and recreate.

Fremantle City Library and 
Information Service

Library membership levels have reached their highest point 
in over 10 years. 77% of respondents rated the library as 
excellent in a user survey conducted this year with the loan 
collection remaining the prime drawcard for people using the 
service. A benchmarking exercise with five other councils 
showed that Fremantle had the highest number of library visits 
per member in 2010.
 
Audio book e–devices were successfully trialled with 
homebound members during the year as an alternative to 
borrowing multiple audio books on CD or cassette. Six e–book 
readers were purchased, through a commonwealth grant, 
to introduce community members to use of this technology, 
flagging a future direction for the library service.

Fremantle Community Legal Centre

1,821 clients were assisted. Thirty community legal education 
sessions were delivered including Law Week in the Woolstores 
with 11 solicitors, 54 customers and 8 law students, as well as 
talks to Indigenous youth about income support.

Aboriginal engagement

Over 2,000 people attended the the 
Wardarnji Festival at the Fremantle 
Arts Centre. The festival celebrated 
local Nyoongar culture and included 
performances, acts and Aboriginal 
celebrities such as Mark Olive and  
Nerelda Jaocbs.  

The Aboriginal engagement officer continued to meet with 
local Aboriginal people, community organisations and local 
networks to develop relationships and partnerships and 
implement a range of projects that target Aboriginal people in 
Fremantle.

Warrawee Women’s Refuge

57 families with 110 children were accommodated. 30 children 
and 14 mothers attended the annual Christmas party. 

The Meeting Place Community 
Centre

1,400 community members participated in 180 adult 
community education programs covering topics such as 
sustainability, creativity, healthy lifestyles and language. Over 
20 community groups and services use the centre to meet 
regularly including playgroups, GROW, Buster the Fun Bus as 
well as walking, cooking and cycling groups.

Community development highlights

Sonja	using	audio	books	in	the	Fremantle	City	Library

Brendan, Aboriginal engagement officer

“I love the arty side of Freo – it’s 
great to work in such a vibrant and 
artistic city centre. At the library 
we have a lovely group of people 
who make the children’s story times 
really special. One of my favourite 
things	is	the	Pyjamarama	Evening	
story times we run, the kids love it 
when we come out in the B1 and  
B2 costumes.”

- Bree, children’s library assistant

Gary and Annie outside the Fremantle Community 
Legal	Centre

Kidogo Arthouse Cantonment Street wall art Tree sock on Wray Avenue
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Fremantle Arts Centre

Visitation to Fremantle Art Centre’s (FAC) 
exhibitions increased to 51,000.The 
highlight was ‘Home Open’, an exhibition 
featuring 30 Fremantle artists that attracted 
over 12,000 people, which was a FAC 
exhibition record.

The artists in residency program accommodated 48 Artists  
(33 WA, 9 overseas, 6 inter–state) in the 10 studios at FAC 
and Moores Building. The annual free summer Courtyard 
Music program ran over 24 Sundays to a record total audience 
of 15,000 and featured numerous Fremantle based musicians. 
The highlight was the Western Australian Symphony Orchestra 
with an audience of 2,700 people. Fremantle Community Bank, 
Bendigo Bank returned as the series’ sponsors.

Eight major concerts, including John Butler Trio, Angus and Julia 
Stone and Paul Weller were presented on the South Lawn.

The learning program enrolled 4,000 students in more than  
480 courses for adults and children that offered music, acting 
and dance courses.

Moores Building Contemporary  
Art Gallery

The Moores Building was solidly booked, presenting 30 
exhibitions showing over 400 artists and attracting more than 
30,000 visitors. The Moores Apartment provided 280 nights’ 
accommodation to 14 visiting artists.

Public art and City of Fremantle  
art collection

Public art approved for installation in the City included James 
Dodd Community Mural in Hulbert Street and David Tremlett 
– Australian centre for concrete art wall painting located at 
Cantonment Street. Celebrating Women in Fremantle Concept 
Design project was funded and 6 artist teams were contracted 
to produce designs.

The City of Fremantle art collection presented nine exhibitions 
displaying 114 artworks at Fremantle Arts Centre, Fremantle 
City Library and at John Curtin College of the Arts.The City 
purchased 21 artworks and received 12 gifts/donations to build 
the City’s collection of prints, paintings and photographs.

Fremantle Leisure Centre and Samson 
Recreation Centre

The leisure centre had 429,839 patrons through the doors with 
swim school having a very busy year again with 6,674 children 
enrolled in swimming lessons with an annual re–enrolment 
retention rate of 71%.  Samson Recreation Centre saw 866 
community group sessions hire the facility for sporting and 
recreational purposes, 268 netball teams and 1,206 play  
seniors badminton.

Capital projects included:

•	 a	new	boundary	fence	installed	around	the	leisure	centre
•	 new	iron	roof	installed	to	gymnasium/crèche/offices	building
•	 power	upgrade	to	the	program	pool	plant
•	 new	centre	signage	at	Samson	Recreation	Centre
•	 	construction	of	the	new	program	pool	and	filtration	plant	

due to be completed by October 2011.

Youth

A range of events, activities and programs were delivered for 
young people between 12 and 25 years. This has included 
four urban art projects partnering professional artists with 
local young people to paint bus shelters and other community 
facilities. 320 young people have been involved in free or low 
cost school holiday workshops including parkour, hip hop, 
theatre, skateboarding and fashion. The Norfolk Lanes Youth 
Festival and Summer Square Sounds showcased upcoming local 
Fremantle bands in free community performances attended by 
over 2,000 people.

Community engagement 

Council adopted a community engagement policy, which 
details a set of principles to guide community engagement 
practice through the City of Fremantle. The City undertook 42 
community engagement processes, involving a total of 2,884 
participants who provided feedback on a range of projects to 
assist the City in making better informed decisions.

Fremantle Volunteer Service

Fremantle Volunteer Service referred a total of 290 volunteers.  
170 organisations were assisted with volunteer recruitment, 
retention and management.

Recreation services 

A strategic recreation needs assessment completed in 2011 
will be used to establish facility development priorities, identify 
opportunities to improve local parks and ensure good quality 
and accessible recreation opportunities are available to the 
Fremantle community now and in the future. Urban art 
workshops, basketball sessions and circus skill classes were 
run in Davis Park over March as part of a pilot program to 
activate local parks and encourage young people and children 
to participate in physical activity. Eighty community members 
attended a BBQ in the park with Perth Wildcats players to 
launch the month of activity. An average of 15 local children 
attended each workshop.

Positive ageing

An age friendly city plan has been developed which included 
consultation with over 100 community members and local 
aged care service providers. The plan identifies eight strategies 
in relation to housing, transport, community and health 
services, civic participation, social participation, communication 
and information, outdoor spaces and buildings and respect 
and inclusion. Over 500 community members over the age 
of 55 participated in free health and wellbeing courses and 
workshops including ukulele lessons, golf and laughter yoga.

Buster the Fun Bus

Buster the Fun Bus provided four supported parenting sessions 
to parents of children aged 0–5 years in Fremantle and Melville. 
About 90 families attended a buster session weekly.

Fremantle Community Care

A range of services were coordinated and provided by 
Fremantle Community Care for the frail aged and people  
with disabilities, including: 

•	 	The	Dial	A	Ride	transport	program	to	assist	with	weekly	
shopping and Monday outings for Home and Community 
Care (HACC) assessed clients.

•	 	The	Fremantle	Connections	support	program	to	provide.	
social opportunities and access to people with disabilities

•	 The	Podiatry	Service,	three	days	a	week.
•	 	The	weekly	Freo	Club	recreation	and	social	club	for	 

people with disabilities.

Cultural development

The City produced through a working group of community 
members a cultural development strategy focusing on festivals, 
arts infrastructure, public art and heritage. The actions outlined 
in the strategy will be implemented in the following financial 
year. The City provided a number of festivals and events 
which drew large audiences of locals and visitors including the 
Fremantle Festival (inclusive of the Childrens Fiesta, Norfolk 
Lanes Youth music event and Wardarnji Festival), the 2011 
Street Arts Festival, and the Heritage Festival.

The Waifs performing at Fremantle Arts Centre.
Photo Isabel Kruger

Lifeguards	at	the	Fremantle	Leisure	Centre

Helen and Buster the Fun Bus

Wardarnji	Festival	2010.	Photo	courtesy	Grazia	Munday
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The City’s corporate services unit saw many achievements. 
Stage 2 of the enterprise resource plan included the 
implementation of the customer contact centre and the 
upgrade of the technology architecture.

Customer service

The City continued the focus on improved customer service by 
opening the customer contact centre. The centre is generally 
the first point of contact for residents and visitors seeking 
information of services from the City. The main driver for the 
centre has been to ensure there is an improvement on the level 
of information and detail that can be provided at this first point 
of contact enabling residents and customers to deal with their 
issue concisely and also ensure that any follow up is achieved in 
as short a time frame as possible.

This is being achieved through the construction of a Customer 
Request Management system which allows the City to develop 
a process for dealing with common issues to ensure consistency 
in dealing with these matters. It also ensures that follow up of 
requests are monitored.

The City updated its customer service charter to make it 
clearer to staff and customers the expectations for service 
delivery. The charter is available on the City’s website under 
‘strategic and key documents’.

The City will continue to monitor and report on the various 
aspects on service requests to ensure that improvements in 
delivery of services can be made when possible.

Community safety and rangers

The City continued to seek funding opportunities for the 
extension of the closed circuit television security cameras 
(CCTV) so that the final two stages may be delivered. Success 
has been achieved with both federal and state governments 
agreeing to support the final two stages next year.

The City has been supporting a Community 
Safety Working Group made up of elected 
members and community members to 
review the real and perceived safety issues 
in Fremantle. 

This safety group has already recommended initiatives to 
council including improved lighting in South Terrace, a second 
taxi rank consideration and implementation of a party bus 
agreement. It is anticipated that a draft community safety plan 
will be submitted to council in the first quarter of 2011/12 for  
council consideration.

Parking services

The installation of new parking machines in the CBD was 
completed this year. There have been 187 new machines 
placed in city area which will provide more convenient payment 
options for visitors to the Fremantle. Many of these new 
machines are solar powered and allow for cash or credit card 
payment so there is no longer the need to try and find loose 
change for the meter.

The City provides a relatively low cost structure for parking with 
alternatives for long and short term parking in the CBD to ensure 
as pleasant as possible experience when parking in Fremantle.

Corporate services highlights
“I love the social and cultural 
aspects	of	Fremantle.	Locals	
really appreciate good quality  
and interesting food.”

-	Leon,	Hilton	business	owner

City of Fremantle Integrated Patrol Officers

City of Fremantle Compliance OfficersCorner of Cantonment and Queen Street

Queensgate carpark

“I like Fremantle’s 
uniqueness,	it	just	has	 
this feeling about it.”

- Kim, compliance officer
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Commercial leases

The new façade for the Fremantle Markets was completed. 
The project is the first stage of works in the conservation of 
this great historic icon. Whilst not all of the works will be so 
obvious to the public, it is an important first step.

Management of the City’s commercial properties enables the 
City to maintain a variety of revenue sources which supports 
the longer term financial sustainability of the City. The weaker 
economic outlook requires the City to closely monitor the 
market to ensure that these properties continue to be used to 
their optimum.

The City negotiated for an extension of lease until January 2012 
with Hoyts cinemas in Queensgate. The City is still reviewing 
options for this site and has maintained the tenancy in the short 
term to allow time for council to consider its options for this site.

The City continued to work with a short list of developers 
after the tender process on the future of Point Street. There 
are still several stages of the process to be undertaken in the 
consideration of sale of this property to ensure that the City 
achieves the best outcome in the east end of the CBD.

Human resources

Stage 2 of the enterprise resource plan (ERP) includes the 
development of the human resource information system. The 
planning process for the implementation delivered information 
allowed the organisation to manage its resources and for staff 
to have easy access to their own information.

The City has been working towards a target of 4% of the 
workforce coming from an indigenous background. The City 
achieved the 2% mark during the financial year and is aiming to 
reach its target by 2015.

Information technology

It has been busy for the IT section with the planned upgrade 
of the City’s IT infrastructure. The City has installed a Virtual 
Computing Environment (VCE) which enables greater mobile 
access for staff and elected members and allow the City to 
expand its information for residents to access on–line in the 
future. The implementation was six months in the planning 
stage and three months in physical rollout. The VCE is 
supported with the VCE Alliance which allows the City to be 
supported 24/7 from anywhere in the world to ensure that the 
network is operating at full potential.

Finance

Finance provides the City with efficient and effective financial 
management practices. This year the City has engaged an 
external provider to undertake internal audits of various 
aspects of the organisation. This process started with a review 
of key aspects of the organisation to develop an organisational 
risk management plan which was then used to identify various 
aspects for review under the internal audit contract. A two year 
audit plan was agreed to by council’s audit committee with ‘year 
one’ implemented this year.

“We	enjoy	being	part	
of a vibrant, close 
community. As new 
business owners the 
support we have 
received from other 
local businesses has 
been	amazing	–	there	
is a lot of community 
involvement.”

-  Sri and Sasanka,  
Fremantle business owners

New Fremantle Markets facade

Northern view  of Fremantle Town Hall IT infrastructure
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Street trees in Fremantle

The technical services unit is responsible for managing the City’s 
infrastructure assets, including roads; storm water drainage, 
footpaths, parks, reserves, vehicle fleet and maintaining the 
City’s building portfolio. It provides a comprehensive range 
of technical skills covering infrastructure management and 
provision of project management expertise for specific projects 
undertaken by the City. City works is the preferred contractor 
for construction and maintenance works to manage these assets.

The City completed $3.5 million of 
improvements in its infrastructure capital 
works program partly funded by $1.6 
million of grants from bodies such as Main 
Roads WA and the Federal Department of 
Transport and Regional Services (Roads to 
Recovery program). 

The City also spent nearly $4 million on routine maintenance of 
the City’s infrastructure assets. 

Major programs exist for road 
reconstruction and rehabilitation, drainage, 
footpath replacement, street vision projects 
and traffic management projects, as well as 
parks and environmental projects.

Major projects included:

•	 major drainage upgrade for Amherst Street

•	 traffic management improvements included :

 – South Terrace and Wray Avenue roundabout

 –  South Street and Ladner Street channelisation 
treatment.

•	  $1 million spent annually on the road preservation program, 
which included sites on Carrington Street, Clontarf Road, 
Holdsworth Street, Packenham Street and Cliff Street

•	  $500 000 on the continuation of the footpath  
replacement program

•	 Parry Street modification works for cycle lane installation

•	 street lighting was upgraded in various streets

•	 major Playground equipment installed at Esplanade Reserve

•	 Curtin Avenue car park upgrade

•	 Fremantle Markets façade works

•	 Gibson Park building and carpark improvements

•	  stage two works at the Hilton Community Centre 
development

•	 The Meeting Place upgrade and extension

•	 Booyeembara Park play feature 

•	 Collick Street Park reticulation and lighting

•	  the planting of over 1000 street trees under the  
major tree planting program through direct planting  
and customer requests

•	 Island Street groyne repairs.

Technical services highlights

South Terrace and Wray Avenue roundabout

A major focus for the infrastructure team was the continuing 
development of asset management plans and cost analysis, 
which have been completed for individual asset classes of roads, 
paths, drainages, buildings, parks, street furniture and fleet.

Each one of these plans describes the asset and attempts to 
provide information about the whole of life implications (mainly 
budgetary) about owning these assets.

Planning is underway to improve renewal programs that have 
been derived from these plans. Major subdivisions within the 
City have included Mather Road in Beaconsfield and Taylors 
College in O’Connor.

There was a strong focus on renewal 
projects and maintenance works to improve 
the look of the City. 

Some of these special works included installation of bollards, 
renewal of street furniture in the central business area including 
at Kings Square, upgrades to bus shelters, irrigation cubicles and 
minor repairs to the buildings.

Over $100,000 was spent on maintenance to assets including 
street signage and for graffiti removal.  

Challenges exist for technical services in continuing to provide 
a balanced infrastructure asset management strategy from 
available financial resources, given the relative age and condition 
of these assets and the demands for other funding programs.

Waste management

The below table shows the approximate tonnages of Fremantle 
waste disposed:

Method of waste disposal (t)

Total household waste – green bin Tonnes

Total tonnes collected 10,409

- Total to Regional Resrource Recovery Centre  
(secondary waste processing)

7,260

-Total to landfill 3,149

Total household waste  
– yellow top recycling bin

Tonnes

Total tonnes collected 3,670

-Total to materials recovery facility 3,670

-Total to landfill 0

Additional waste services Tonnes

Green waste collections (verge) 708

Green waste (drop off) 98

Junk / whitegoods / metals (verge) 652

Junk (drop off) 176

Public area litter and street litter bins 1,300

Street sweeper waste  422

Queen Victoria Street cycle path



The planning and development services unit has engaged in 
a number of key planning projects in support of the City’s 
strategic plan.  This has occurred whilst maintaining the day to 
day core business activities of determining statutory planning 
and building applications, providing environmental health 
inspection and licensing services, and development compliance. 

Key project and initiatives include:

East End scheme amendment

The East End planning scheme amendment included proposals 
to encourage the redevelopment and revitalisation of the east 
end of the city centre area, based on the area around Queen 
Victoria and Beach streets. The amendment was advertised for 
public comment during August and September 2010 before 
adoption by Council in December 2010, and final approval by 
the Minister for Planning on 1 July 2011.

Strategic sites

The City Centre Strategic Sites Working Group, comprising 
community members, elected members and officers, 
completed a year of meetings in June 2011 which resulted 
in recommendations to the council as a basis for possible 
amendments to Local Planning Scheme No 4 (LPS4).  The 
group’s recommended development principles for a number of 
key strategic sites within the Fremantle city centre were aimed 
at achieving the council’s objectives for increased retail and 
commercial activity and residential population in the CBD.

City owned key development sites

The City submitted an expression of interest to provide up 
to 15,000 square metres of government office space within 
a redevelopment of the City owned Point Street property, 
bounded by Adelaide, Point and Cantonment Streets and 
Princess May Park in central Fremantle in response to an 
invitation from the state government. The state government  
is yet to advise the outcome of this process.  

Design Advisory Committee

The committee provides council with expert architectural 
advice on key planning projects and applications.  Projects 
considered by this committee include Fremantle Prison 
backpackers, Little Creatures Hotel, Myers redevelopment, 
Woolstores concepts, and the East End amendment.

Small secondary dwellings

An amendment to the local planning scheme was adopted 
to facilitate development of small secondary dwellings in rear 
gardens of existing houses, allowing for much greater diversity 
and affordability of housing within Fremantle.  This will be 
finalised during the second half of 2011.

Updating of the municipal heritage 
inventory and heritage list

This project includes the consolidation and assessment of all 
area based heritage surveys completed from 2001 to 2009,  
and preparation of recommendations for amendment/new 
listing for 400 additional places for inclusion on the heritage list.  
This project will be completed during 2011/12.

Planning & development highlights

Park	adjoining	the	Fremantle	Surf	Life	Saving	Club

“I have lived in Fremantle for 15 
years.	Love	being	close	to	the	 
beach and the river – it’s a really 
great place for families.”

-  Jane, North Fremantle business 
owner and resident

City of Fremantle waste removal Aerial	3D	map	of	amendment	49	subject	strategic	sites

Coloured tables and chairs in Kings Square
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The planning and development services unit has engaged in 
a number of key planning projects in support of the City’s 
strategic plan.  This has occurred whilst maintaining the day to 
day core business activities of determining statutory planning 
and building applications, providing environmental health 
inspection and licensing services, and development compliance. 

New policies adopted and customer 
services initiatives

New policies adopted include:

•	  mediation policy to allow neighbours to attend professional 
mediation in relation to minor proposals

•	 revised public consultation policy

•	 revised policy for the Hilton Local Planning Area

•	 implementation on online property zoning system.

Key issues and challenges for 2011/12

•	  Implementation of the new WA New Building Act which 
will allow for private certification of building approvals, and 
the new Public Health Act under which local government 
will have broader responsibilities for the promotion and 
education of public health.

•	  Administration of the development assessment panels 
process since its introduction last year.

Plans/key projects for 2011/12

•	  Work to facilitate implementation of development in 
accordance with new LPS4 provisions for East End – 
progression of partial road closure proposals for Beach 
Street road reserve; design guidance for new development.

•	  Formal initiation and public consultation of local planning 
scheme amendment to facilitate redevelopment of key 
Central Business District development sites.

•	  Amendment to LPS4 to require provision of public art  
in association with major new development.

•	  Completion and final adoption of structure plan for future 
development of Lefroy Road quarry site.

•	  Completion of planning scheme amendments to stimulate 
new development in Hilton commercial centre and 
adjoining residential area to the north.

•	  Final approval of ‘small secondary dwellings’ planning 
scheme amendment.

Fremantle	Surf	Life	Saving	Club

Records management

Under the State Records Act 2000 the City of Fremantle,  
is required to provide an annual report as outlined in the  
record–keeping plan.

Commitment to records 
management

The City is committed to records management and has adopted 
a policy that all records are to be managed in an efficient and 
effective manner, at a cost commensurate with operational, 
information and legislative requirements. This is to enhance their 
retrieval and ensure their integrity, physical safety and security, 
as well as supporting the City of Fremantle’s compliance with 
record–keeping legislation and privacy principles.

Record–keeping training program

Regular training is conducted for all staff in relation to records 
management and the City’s electronic document management 
system DataWorks. It is compulsory for all new staff members 
to attend a records management information session and 
DataWorks training (conducted monthly).

Employees are provided with details of their record–keeping 
roles and responsibilities, along with supporting case studies  
to ensure a good understanding is ascertained at the onset  
of employment.  The training program, procedures and  
records processes were again reviewed this year and new 
records processes and upgrade information now form part  
of this program. 

Statutory reporting

To indicate the increase in awareness, the statistics in the below table highlight the number of documents 
placed into DataWorks, during each financial year, since its implementation in September 2002:

Year 02–03 03–04 03–04 05–06 06–07 07–08 08–09 09–10 10–11

Total documents 
recorded

47,178 72,872 73,403 82,836 91,290 114,732 104,695 93,549 111,962

Plants	at	Leighton	Beach Looking	towards	the	Fremantle	Surf	
Life	Saving	Club	from	the	water

Looking	towards	the	ocean	from	the	Surf	Life	Saving	Club
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Striving towards best practice in access and inclusion in the 
Fremantle community through the disability access and inclusion 
plan (DAIP) continued to be a strong focus for the City of 
Fremantle in 2010/11.

Under the Disability Services Act 1993 amended in 2004,  
all public authorities must develop and implement a disability 
access and inclusion plan that outlines the ways in which the 
authority will ensure that people with disabilities have equal 
access to its facilities and services.  

The plan is governed by the WA Disability Services Act 
1993 and Commonwealth Disability Discrimination Act 1992. 
Implementation is facilitated through the City’s disability access 
officer across all areas of the City of Fremantle. 

At an operational level the DAIP is one component of asset of 
strategies aiming to achieve the objectives of the strategic plan.  
A sample of the initiatives delivered under each objective of the 
plan in 2010/11 is listed below (full report available on request).

Achievements 

The City has implemented a number of initiatives to ensure 
access and inclusion for people with a disability. 

Some examples are listed below:

•	  Installation of a liberty swing at Gordon Dedman Park in 
North Fremantle.

•	  Fremantle Leisure Centre dolphin special needs program 
that has about 10 children each term in the program  
(40 children a year).

•	  Table tennis, badminton and soccer at Samson Recreation 
Centre, in partnership with the City of Cockburn, WA 
Sports Federation and the City of Fremantle.

•	  Improved access into the program pool enclosure  
with ramp entry and hand railing at the Fremantle  
Leisure Centre.

•	  A review of the City’s website which has scoped the extent 
of future work to address accessibility issues.

•	  Some scoping of the City’s documents to determine  
the extent of changes that will need to occur to  
address accessibility.

•	  Rates notices can be provided in alternative formats.  
The standard notice also now has larger print and the 
symbol of access highlights text offering other formats. 
Rates and other charges and debts can be paid online.

•	  Parks and landscape apply disability access standards 
and principles to all public open space designs including 
streetscapes, footpaths and buildings.

•	  Installation of an accessible footpath for improved access to 
the Beach Street Café, public toilets and DADDA strip.

•	  The new integrated project management software will 
recognise accessibility as project criteria.

•	  The Hilton Community Centre has been upgraded to 
include access.

•	  The City has developed a community consultation 
framework which will ensure people with disabilities, their 
families and carers are consulted regarding DAIP progress.

•	  Use of the creating accessible events checklist for  
key local events.

•	  The Meeting Place quarterly newsletter is accessible on 
the internet and special needs of individuals are taken into 
consideration on request.

•	  The Meeting Place community education programs are 
designed to be inclusive and accessible to everyone.

•	  The Department of Families, Housing, Community Services 
and Indigenous Affairs (FaHCSIA) provided funding of 
$1 million for the purchase of playback devices and audio 
content for public libraries around the country. This 
initiative was the ‘local government increasing accessibility 
library initiative’ (library initiative).  The national launch of 
the library initiative by Senator Jan McLucas, Parliamentary 
Secretary for Disabilities and Carers was hosted at 
Fremantle City Library.

•	  All community information records on the Fre–info 
databases include disability access, toilets and parking. This 
includes community groups, tourist accommodation, venues 
for hire and restaurant/café databases.

•	  Budget allocated to improve accessibility when footpaths 
and pram ramps are being upgraded; capital works budget 
for disability access.

•	  Implementation of a youth access sport grant offering 
individual grants to assist families with meeting the costs 
associated with membership fees, special equipment and 
coaching needs for people with a disability.

Scenes from the 2010 COF International Day of People with Disabilities 
(IDPWD) held in Kings Square

The dolphin special needs program at 
Fremantle	Leisure	Centre

Ramp in the Fremantle Town Hall Tactile indicators on the stairs

Disability access and inclusion plan (DAIP)

Mayor Brad Pettitt during Walk Week  
on South Beach 

Asha	on	the	Liberty	Swing	at	Gordon	Dedman	Reserve,	
North Fremantle
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Statement by Chief Executive Officer

The attached financial report of the City of Fremantle being 

the annual financial report and other information for the 

financial year ended 30 June 2011 are in my opinion properly 

drawn up to present fairly the financial position of the City of 

Fremantle at 30 June 2011 and the results of the operations for 

the financial year then ended in accordance with the Australian 

Accounting Standards and comply with the provisions of the Local 

Government Act 1995 and the regulations under that act.

Signed on the 16 December 2011 .

Graeme Mackenzie, Chief Executive Officer

Abbreviated financial report
for the year ended 30 June 2011

Local Government Act 1995. Local Government (financial management) regulations 1996.

The City of Fremantle is 
home to Western Australia’s 
largest working port.
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City of Fremantle
Statement of comprehensive income
By nature or type
For the year ended 30 June 2011

2011
$

2011
Budget 
$

2010
$

REVENUE

Rates 30,045,184 29,754,620 27,718,394

Operating grants, subsidies and contributions 4,864,139 3,883,240 4,460,278

Fees and charges 23,011,979 22,196,850 21,990,419

Service charges 613,520 643,450 682,444

Interest earnings 2,397,260 1,456,170 1,863,705

Other revenue 418,057 186,490 4,063,314

61,350,139 58,120,820 60,778,554

EXPENSES

Employee costs (27,753,403) (28,591,480) (26,356,453)

Materials and contracts (19,929,185) (17,909,980) (16,787,369)

Utility charges (1,616,408) (1,502,630) (1,497,741)

Depreciation on non-current assets (9,125,034) (9,325,520) (9,850,272)

Interest expenses (636,749) (643,904) (681,223)

Insurance expenses (563,027) (656,920) (545,179)

Other expenditure (6,713,377) (1,402,830) (1,625,786)

(66,337,183) (60,033,264) (57,344,023)

(4,987,044) (1,912,444) 3,434,531

 Non-operating grants, subsidies and contributions 5,001,354 7,372,199 2,126,382

Fair value adjustments to financial assets at fair value  
through profit or loss

556,744 - 1,097,888

Profit on asset disposals - 21,852 -

Loss on asset disposal (1,772,208) (46,519) (207,982)

NET	RESULT (1,201,154) 5,435,088 6,450,819

Other comprehensive income

Revaluation of assets (2,738,702) - 3,608,832

Joint venture - change in equity 865,047 - (138,605)

TOTAL OTHER COmpREHENSIvE INCOmE (1,873,655) - 3,470,227

TOTAL	COMPREHENSIVE	INCOME (3,074,809) 5,435,088 9,921,046

The full financials and accompanying notes are available on the City’s website: www.fremantle.wa.gov.au

City of Fremantle
Statement of financial position
As at 30 June 2011

2011
$

2010
$

CURRENT ASSETS

Cash and cash equivalents 20,366,160 18,474,340 

Investments 5,684,188 10,921,263 

Trade and other receivables 1,907,441 1,874,553 

Inventories 178,704 156,705 

TOTAL CURRENT ASSETS 28,136,493 31,426,861 

NON-CURRENT ASSETS

Other receivables 1,197,252 1,341,144 

Investments 8,049,486 6,534,249 

Property, plant and equipment 134,388,483 130,132,199 

Investment property 56,115,000 59,940,000 

Intangibles 1,238,443 1,188,032 

Infrastructure 198,273,095 200,157,802 

TOTAL NON-CURRENT ASSETS 399,261,759 399,293,426 

TOTAL ASSETS 427,398,252 430,720,287 

CURRENT	LIABILITIES

Trade and other payables 6,959,086 7,601,397 

Long term borrowings 2,285,758 1,864,456 

Provisions 4,272,522 3,635,782 

TOTAL CURRENT LIABILITIES 13,517,366 13,101,635 

NON-CURRENT	LIABILITIES

Long term borrowings 8,590,603 9,182,119 

Provisions 1,389,056 1,460,497 

TOTAL NON-CURRENT LIABILITIES 9,979,659 10,642,616 

TOTAL LIABILITIES 23,497,025 23,744,251 

NET ASSETS 403,901,227 406,976,036 

EQUITY

Retained surplus 148,602,090 146,323,685 

Reserves - cash/investment backed 8,718,932 11,333,444 

Reserves - asset revaluation 246,580,205 249,318,907 

TOTAL EQUITY 403,901,227 406,976,036 

The full financials and accompanying notes are available on the City’s website: www.fremantle.wa.gov.au



38 |  City of  Fremantle Annual Report 2010/11 City of Fremantle Annual Report 2010/11  | 39 

City of Fremantle
Statement of cash flows
For the year ended 30 June 2011

2011
$

2011
Budget $

2010
$

CASH	FLOWS	FROM	OPERATING	ACTIVITIES

Receipts

Rates 29,897,184 29,900,000 27,768,965

Operating grants, subsidies and contributions 4,864,139 3,883,240 4,460,278

Fees and charges 21,777,496 22,196,850 22,553,476

Service charges 613,520 643,450 682,444

Interest earnings 2,397,260 1,456,170 1,863,705

Goods and services tax 3,644,964 2,600,000 2,729,961

Other revenue 587,683 186,490 200,415

63,782,246 60,866,200 60,259,244

PAYMENTS

Employee costs (27,167,109) (28,091,480) (26,266,078)

Materials and contracts (19,073,655) (17,190,623) (15,256,251)

Utility charges (1,616,408) (1,502,630) (1,497,741)

Insurance expenses (563,027) (656,920) (545,179)

Interest  expenses (667,368) (643,904) (487,468)

Goods and services tax (2,637,663) (4,300,000) (2,622,375)

Other expenditure (1,578,423) (1,402,830) (1,244,566)

(53,303,653) (53,788,387) (47,919,658)

Net cash provided by (used in) operating activities 10,478,593 7,077,813 12,339,586

CASH	FLOWS	FROM	INVESTING	ACTIVITIES

Payments for purchase of property, plant & equipment (3,248,031) (6,533,591) (1,959,254)

Payments for construction of infrastructure (12,296,872) (16,565,528) (5,314,609)

Trust liabilities - - 683,908

Payments for purchase of investments (1,515,237) - (311,634)

Non-operating grants, subsidies and contributions for the 
development of assets

2,951,354 7,372,199 2,126,382

Proceeds from sale of plant & equipment 227,017 733,750 263,327

Net cash provided by (used in) investing activities (13,881,769) (14,993,170) (4,511,880)

CASH	FLOWS	FROM	FINANCING	ACTIVITIES

Repayment of debentures (2,160,755) (2,160,520) (1,953,138)

Proceeds from self supporting loans 228,135 - 228,528

Proceeds from new debentures 1,990,541 1,990,541 1,550,000

Net cash provided by (used in) financing activities 57,921 (169,979) (174,610)

Net increase (decrease) in cash held (3,345,255) (8,085,336) 7,653,096

Cash at beginning of year 29,395,603 30,511,725 21,742,507

Cash and cash equivalents at the end of  the year 26,050,348 22,426,389 29,395,603

The full financials and accompanying notes are available on the City’s website: www.fremantle.wa.gov.au

City of Fremantle
Statement of changes in equity
For the year ended 30 June 2011

RETAINED
SURPLUS
$

RESERVES
CASH/
INVESTMENT
BACKED
$

ASSET
REVALUATION
RESERVE
$

TOTAL
EQUITY
$

Balance as at 1 July 2009 140,514,556 10,830,359 245,710,075 397,054,990 

Net result 6,450,819 - - 6,450,819

Total other comprehensive income:

Movement of investment using equity method (138,605) - - (138,605)

Revaluation - increment/(decrement) - - 3,608,832 3,608,832

Reserve transfers (503,085) 503,085 - -

Balance as at 30 June 2010 146,323,685 11,333,444 249,318,907 406,976,036 

Net result (1,201,154) - - (1,201,154)

Total other comprehensive income

Movement of investment using equity method 865,047 - - 865,047

Revaluation - increment/(decrement) - - (2,738,702) (2,738,702)

Reserve transfers 2,614,512 (2,614,512) - -

Balance as at 30 June 2011 148,602,090 8,718,932 246,580,205 403,901,227 

The full financials and accompanying notes are available on the City’s website: www.fremantle.wa.gov.au



EcoStar is 100% recycled and carbon neutral. 
The pulp used is Process Chlorine Free and is 
manufactured by an ISO 14001 Certified mill.

Dinosaurs came to life during 
the Fremantle Festival

Opening of Home Open.
Photo Thomas Rowe

Capital Building 
Contemporary Art Gallery

Xavier Rudd at Fremantle Arts Centre.
Photo Isabel Kruger
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Town hall centre
8 William Street, 
Fremantle WA 6160

T 08 9432 9999
F 08 9430 4634
TTY 08 9432 9777
E info@fremantle.wa.gov.au

www. fremantle.wa.gov.au
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