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About Fremantle 
 

City of Fremantle (the organisation) 

 
The City of Fremantle is a local government authority located 20km south of the Perth 
CBD comprising the suburbs of Beaconsfield, Fremantle, Hilton, North Fremantle, 
O’Connor, Samson, South Fremantle and White Gum Valley. 
 
The Town of Fremantle Council was founded in 1871 and it wasn’t until 1929 that it gained 
city status. Today, the City employs more than 400 people and services approximately 30 
000 residents over a land area of 19 square kilometres. 
 
The City prides itself on responsible social, economic and environmental management and 
in 2009, Fremantle became WA's first carbon neutral city. In September 2014, Fremantle 
became one of only two councils in Australia to achieve national One Planet certification 
for sustainability. 
 
The City also has a strong focus on arts and culture and owns and runs the 
iconic Fremantle Arts Centre and world-renowned festivals including Australia’s oldest 
festival, the Fremantle Festival. 
 

Fremantle  (the place) 

This beautiful coastal port city bounded by the Indian Ocean and the Swan River is just 20 
km from Perth. Fremantle was established in 1829 as a port for the Swan River Colony 
and was the major city in Western Australia for much of its early history. 

Fremantle's unique character is captured by its landscape, its heritage architecture, music, 
arts and culture, festivals, retail stores and markets, cafés and restaurants, which all 
contribute to its village style atmosphere–making it a popular place to live and an important 
destination for local, interstate and international visitors. 

Fremantle was selected at number seven in the Lonely Planet top 10 cities list for 2016. 

Aboriginal heritage 

The City of Fremantle acknowledges the Nyoongar people as the traditional owners of the 
greater Fremantle/Walyalup area and that their cultural and heritage beliefs are important 
to the Nyoongar people today. 

The land around Fremantle has always been a significant place for the Aboriginal people 
of the area. Walyalup was the country on both banks of the Derbal Yerrigan (Swan River). 
The story of how the land once extended past Rottnest but had been inundated by the sea 
is one of the oldest oral traditions in human history. 

 
 
 
 
 

http://www.fremantle.wa.gov.au/one-planet
http://www.fremantle.wa.gov.au/arts-culture/fremantle-arts-centre
http://www.fremantle.wa.gov.au/cityoffremantle/About_Fremantle
http://www.lonelyplanet.com/best-in-travel/cities/7
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Town hall centre 
 
The City of Fremantle’s administration offices are located in the town hall centre adjacent 
to Kings Square. Our customer service centre team are available to assist you with any 
enquiries you may have about the City of Fremantle and its services. 

Open 

Customer service centre  8.00 am–5.00 pm Monday to Friday 
Cashier   8.30 am–4.30 pm Monday to Friday 

Street address 

Town hall centre 
8 William Street 
Fremantle WA 6160 

Postal address 

PO Box 807  
Fremantle WA 6959 
 
 

Contact us 

Contact information 

T 08 9432 9999  
1300 360 666 after hours emergency (duty ranger) 

TTY  08 9432 9777 (telephone typewriter) 
F 08 9430 4634 
E info@fremantle.wa.gov.au  
W  fremantle.wa.gov.au 

Follow us 

Keep up-to-date with what’s happening at the City of Fremantle on social media. 
 

 Facebook -  facebook/CityOfFremantle 

 Twitter  -  twitter/CityOfFremantle 

 Linked In  -  linkedin/CityOfFremantle 
 
 
Have an enquiry? 
 
All formal enquiries, complaints and suggestions should be sent to 
info@fremantle.wa.gov.au so they can be actioned by the relevant staff and recorded for 
future reference. 
 
You can also call the customer service information line on 08 9432 9999. 
 
Some of the most common requests may also be made through our E-services request 
portal (visit fremantle.wa.gov.au/erequest). 
 
Our social media channels are for informal and social engagement, so please do not use 
these forums for official correspondence. 

mailto:info@fremantle.wa.gov.au
http://www.fremantle.wa.gov.au/home/contact_us
https://www.facebook.com/CityofFremantle
https://twitter.com/CityofFremantle
https://www.linkedin.com/company/city-of-fremantle
mailto:info@fremantle.wa.gov.au
http://www.fremantle.wa.gov.au/erequest
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Career opportunities 

Acknowledged for its leadership in local government best practice, joining the team at the 
City of Fremantle offers an opportunity to enjoy a rewarding work/life balance. 

Current career opportunities are advertised on the City’s website 
fremantle.wa.gov.au/careers and Linked In account and external websites including 
SEEK.com.au  

City of Fremantle art collection 

The City of Fremantle art collection is the largest municipal art collection in Western 
Australia. It contains over 1 400 items, including historical works and an extraordinary mix 
of contemporary paintings, prints, photographs and ceramics by Fremantle and Western 
Australian artists. The collection celebrates Fremantle’s long-standing importance as a 
place for the arts and a home for artists. 

The collection has an excellent holding of Australian prints and artists’ books, including 
those of the winners of the Fremantle Arts Centre Print Award.  

The City acquires artworks annually, accepts gifts and is eligible to receive donations 
through the Cultural Gifts Scheme. 

Items in the collection can be seen in curated exhibitions at the Fremantle Arts Centre 
Collection Gallery, while other works are on public display at the town hall centre and 
Fremantle City Library. 

Public art 

The City of Fremantle manages over 40 contemporary public artworks and historical 
monuments located throughout Fremantle which celebrate people, mark significant events 
and enhance the cultural and built fabric of Fremantle. 

Significant public artworks include Joan Campbell’s Old Shoreline Heritage Trail, Greg 
James’ Pietro Porcelli in Kings Square and Bridget Norton’s Fremantle Writers Walk in 
High Street West End. 

The City of Fremantle instigates commissions and is responsible for assisting community 
groups in the development of artworks in public spaces. 

For more information visit fremantle.wa.gov.au/arts-culture/public-art 

Commemorative and community events 

 
The City of Fremantle organises a number of commemorative and community events each 
year. 
 
Commemorative events 

 ANZAC Day (25 April) 

 Western Australia Day (first Friday in June) 

 Remembrance Day (11 November) 
 
 

http://www.fremantle.wa.gov.au/City_services/Career_opportunities
http://www.fremantle.wa.gov.au/careers
https://www.linkedin.com/company/city-of-fremantle
http://www.seek.com.au/
http://www.fremantle.wa.gov.au/arts-culture/public-art
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Community events 

 Australia Day celebrations (26 January) 

 Indian Ocean Skyshow (26 January) 

 Australia’s Biggest Morning Tea (25 May) 

 NAIDOC Week (July) 

 Thank a Volunteer Day (5 December) 
 
Keep up-to-date on what’s on 
 
Visit fremantlestory.com.au and fremantle.wa.gov.au/whats-on for more information on 
events in Fremantle. 
 
Sign up to receive regular updates through various City e-newsletters at 
fremantle.wa.gov.au/subscribe 

Community precinct groups  

The Fremantle community precinct group system is part of a range of community 
engagement practices used by the City of Fremantle. The 12 community precinct groups 
operating in Fremantle are: 

 Arts centre area  

 Beaconsfield  

 Fremantle Inner City Residents Association (FICRA)  

 Fremantle Society  

 Gibson Park  

 Hilton  

 North Fremantle  

 O’Connor  

 Samson  

 South City area  

 South Fremantle  

 White Gum Valley 

Precinct group membership is open to any resident or ratepayer in a precinct area and you 
are welcome to attend your local precinct meeting.  

To find out more about your local precinct, contact the City’s community engagement team 
on 08 9432 9999 or email communityengagement@fremantle.wa.gov.au. 

Community profiles and demographic data 

 
Detailed data on the economic, geographic, demographic and sociological makeup of 
Fremantle is available from the community profiles under fremantle.wa.gov.au/about  

http://www.fremantlestory.com.au/
http://www.fremantle.wa.gov.au/whats-on
http://www.fremantle.wa.gov.au/subscribe
mailto:communityengagement@fremantle.wa.gov.au
http://www.fremantle.wa.gov.au/council/about-city-fremantle/community-profiles
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Council and elected members  

Elected member contact information 

Visit fremantle.wa.gov.au/electedmembers for current contact information for Fremantle 
Council elected members. 

Council meetings 

Council meetings are held monthly in the council chambers at the town hall centre and are 
open to the public and media. Council, in appropriate circumstances, may consider certain 
matters in confidence at the end of a meeting. 
 
Members of the community may address council meetings, strategic and general services 
committee meetings, planning committee meetings at and special projects committee 
meetings at the start of each meeting. 
 
Refer to the website fremantle.wa.gov.au/councilcommittee for more information about 
community participation at council and committee meetings. 
 
Agendas can be found on the website fremantle.wa.gov.au/agendas on the Friday prior to 
the meeting, with minutes available within ten days of the meeting. 
 
To access meetings after hours, take the curved, white staircase opposite the Queensgate 
building, next to the children’s playground in Kings Square. 
 
For special needs access, phone 08 9432 9830 during office hours. 

Elections 

The council has 13 elected members, 12 councillors and a mayor. 

Every two years in October, the community in each ward elects one councillor to represent 
their ward for a four year term. The wards are North, South, East, City, Hilton and 
Beaconsfield. The mayor is elected by the combined community of all wards every four 
years. 

Together the elected members make up council, and act as a community board 
representing community interests at council and committee meetings.  

The Local Government Act 1995 sets out the general functions of local government as: 

 providing for good government  

 providing services and facilities to meet the community needs  

 delivering services effectively and efficiently  

 being accountable to the community 

Organisational structure 

The City of Fremantle is made up of four directorates: 

 Strategic planning & projects 

 Infrastructure & project delivery 

 City business 

http://www.fremantle.wa.gov.au/City_of_Fremantle/Council_and_elected_members
http://www.fremantle.wa.gov.au/council/mayor-and-councillors
http://fremantle.wa.gov.au/councilcommittee
http://www.fremantle.wa.gov.au/council/agendas-and-minutes
http://www.austlii.edu.au/au/legis/wa/consol_act/lga1995182/
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 Community development 

Vision 

Council’s vision is for Fremantle to be recognised as a unique city of cultural and economic 
significance. 

The City of Fremantle's strategic plan sets out ways the organisation will achieve the 
following seven key strategic imperatives: 

1. Economic development–strengthen Fremantle's economic capacity. 
2. Urban renewal and integration–provide a great place to live, work and play through 

growth and renewal. 
3. Climate change and environmental protection–lead in the provision of 

environmentally sustainable solutions for the benefit of current and future 
generations. 

4. Transport–lead in the provision of environmentally and economically sustainable 
transport solutions. 

5. Character–sustain and grow arts and culture and preserve the importance of our 
social capital, built heritage and history. 

6. Community and safety–create a community where people feel safe in both private 
and public spaces. 

7. Capability–deliver on the achievement of our strategic imperatives through good 
governance, strong leadership, effective communication and excellence in service 
delivery. 

The strategic plan guides the allocation of funds for future projects and initiatives. 

View the current strategic plan fremantle.wa.gov.au/strategicdocuments 

  

http://www.fremantle.wa.gov.au/council/strategic-and-key-documents
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City services 

Building services 

 
The role of building services is to ensure the built environment within Fremantle is 
constructed and maintained to protect the health and safety of all citizens.  
 
Our team of building surveyors are available to assist property owners with: 
 

 building licences 

 demolition licences 

 fences 

 retaining walls 

 strata titles 

 private swimming pools 

 sign licences 

 safety inspections, structural and fire 
 

For further information contact planning and development on  
08 9432 9999 or email planning@fremantle.wa.gov.au. 

CBD Safety and Liaison Officers 

The role of the safety and liaison officers includes establishing and maintaining contact 
with the business community in the city centre, responding to calls from the business 
community when anti-social behaviour has been identified, acting as a deterrent to 
truancy, escorting city workers to their vehicles and liaising with local police and the 
Nyoongar Patrol. 

Trained CBD safety and liaison officers patrol the city centre on foot and in a random 
pattern, with particular attention given to areas where anti–social activity is known to occur. 

To contact the officers for assistance call 0417 512 076 or 0408 919 412. 

Community Safety Rangers 

The community safety rangers deal with a variety of issues that occur throughout 
Fremantle relating to dog control, illegal dumping of litter and community safety. 

Community safety rangers are involved in a number of community safety initiatives: 

 Eyes on the Street, a coordinated program which encourages state government 
agencies, local governments and businesses to identify and record suspicious 
behaviour and report it to police. 

 Burglar Beware, a program that aims to reduce burglaries in Fremantle by alerting 
residents when there has been a burglary in their area.  

 Closed circuit television (CCTV), CCTV cameras which are monitored over the 
busiest periods of the day and night. 

 Nyoongar Patrol (also known as Walyup Mort), aims to reduce negative interaction 
and conflict between Indigenous people with law enforcement agencies using 
mediation skills. 

 FreoWATCH, an email based system designed to keep residents and businesses 
of Fremantle informed about crime prevention.  

mailto:planning@fremantle.wa.gov.au
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 Residential security appraisal, a security audit document for householders, which 
contains suggestions for improving the security of your home.  

The community safety rangers work in partnership with local police and other 
organisations to achieve a safer community for all, and are responsible for compliance and 
administration of a range of state acts and local laws. 

As part of their responsibilities in administering the acts and laws, the community safety 
rangers’ first objective is to resolve problems through discussion, negotiation and public 
education, in order to achieve voluntary compliance. 

Community Safety Rangers 
First floor, Queensgate building 
10 William Street Fremantle 
T 08 9432 9999 after hours 1300 360 666 
E rangers@fremantle.wa.gov.au 

Dog and cats 

The community safety rangers are responsible for ensuring compliance with the provisions 
of the Dog Act 1976. As an owner of a dog or cat you have obligations and responsibilities.  

Responsible dog ownership includes: 

 registering your dog from three months of age  

 having your dog on a leash at all times, when not on your property, unless in an 
approved dog walking area. 

Responsible cat ownership includes: 

 sterilising your cat– we offer sterilisation subsidies  

 ensuring your cat wears a bell–protecting wildlife  

 bringing your cat in at night–protects wildlife, reduces the risk of cats being hit by 
cars and cat fights.  

Contact community safety rangers on 08 9432 9999 or email 
rangers@fremantle.wa.gov.au for more information or for complaints regarding dogs and 
cats. 

Lost or impounded dogs 

If your dog has wandered from home contact the community safety ranger as soon as 
possible to check if your dog has been located and/or impounded. Impounded dogs are 
available for collection during opening hours. Pound fees apply. 
 
3.30–4.30 pm Monday to Friday 
9.00–10.00 am Saturday 
 
Fremantle Pound 
35 Forsyth Street O’Connor (corner of Hines Road) 
T 08 9331 7050  

mailto:rangers@fremantle.wa.gov.au
mailto:rangers@fremantle.wa.gov.au
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Environmental health 

The City of Fremantle's environmental health team, in accordance with statutory 
obligations and council policies and procedures, ensure a high standard of environmental 
and public health is maintained throughout Fremantle. The environmental health services 
team is responsible for: 

 food safety  

 recreational water quality  

 air quality  

 public buildings and lodging houses  

 infectious disease investigation and control  

 alcohol management  

 contaminated site management  

 noise control  

 effluent disposal  

 skin penetration, beauty therapy and hairdressing premises  

 pest control  

 health promotion. 

Contact our environmental health services team on 08 9432 9999 or email 
health@fremantle.wa.gov.au for more information. 

Fire breaks / burning off 

Fremantle has a total fire ban all year round. For information regarding City’s burning off 
policy phone the chief fire control officer on 08 9432 9999 or visit 
fremantle.wa.gov.au/communitysafety   

FREBytes 

Free public internet access is available in Kings Square, Fremantle City Library, High 
Street Mall, Fremantle Fishing Boat Harbour, Fremantle Arts Centre, Moores Building 
Contemporary Art Gallery, Hilton Community Centre, Cappuccino Strip and the Esplanade 
Youth Plaza. 

Household waste and recycling  

The City of Fremantle has a strong sustainability focus and aims to minimise the amount of 
household waste deposited in landfill sites.  

 
The City is a member of the South Metropolitan Regional Council (SMRC) along with five 
other councils; Cockburn, East Fremantle, Kwinana, Melville and Rockingham, in the 
southern metropolitan area of Perth. The SMRC operates the Regional Resource 
Recovery Centre (RRRC) at Canning Vale which manages an estimated 200 000 tonnes 
of household waste each year. 

The City’s waste management and recycling services include: 

 weekly garbage collection of the green topped bin for kitchen scraps, lawn clippings 
and small prunings, nappies and sanitary products 

 fortnightly recycling collection of the yellow topped bin for all plastic, paper and 
cardboard, glass and metal (with option to upgrade to a 360L bin) 

mailto:health@fremantle.wa.gov.au
http://www.fremantle.wa.gov.au/communitysafety
http://www.fremantle.wa.gov.au/cityservices/Household_waste_and_recycling
http://www.smrc.com.au/
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 bulk and green waste collections–five times per year  

 hazardous household waste recycling 

Find out what your bin day is and other useful collection information through the online 
mapping product–IntraMaps, visit intramaps    

For more information on waste services and bulk collection dates visit 
fremantle.wa.gov.au/waste  

Recycling centre 

The City operates a recycling drop off facility for households, at 81 Knutsford Street, for 
large quantities of recyclables including: 

 

 glass 

 cardboard 

 plastic 

 cans 

 recycled oil 

 used batteries 

 clothing 

 metals 

 e-waste 
 
The recycling centre does not accept general household waste, poisons, wood, tyres, 
green waste, asbestos, foam, paint, mattresses or vinyl. 
  
The facility is open to residents on Saturday, Sunday and public holidays (closed 
Christmas Day and Good Friday) from 8.00 am to 4.00 pm.  
 
Refer to the resource recovery calendar in this information pack for more information. You 
can also access this information through the online mapping product–IntraMaps, visit 
fremantle.wa.gov.au/intramaps    

If you are unable to put out your recycling bin on collection days we are able to assist. 
Contact our waste management team on 08 9432 9999 to make arrangements. 

Justice of the Peace 

The Justice of the Peace is provided by the Fremantle Justice of the Peace branch at the 
town hall centre. No bookings are necessary. 

 
9.30 am–4.00 pm Monday to Friday (excluding public holidays) 
 
Justice of the Peace 
Town hall centre  
8 William Street Fremantle 
T 08 9432 9999 

http://www.fremantle.wa.gov.au/council/online-mapping-intramaps
http://www.fremantle.wa.gov.au/waste
http://www.fremantle.wa.gov.au/council/online-mapping-intramaps
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Online mapping–IntraMaps 

IntraMaps is an easy-to-use geographic information system using search and zoom tools 
on a map of Fremantle. IntraMaps displays information already in the public domain 
including: 

 

 planning policies and schemes  

 aerial photographs  

 heritage information  

 elected members  

 wards  

 precincts  

 parks and walking trails  

 bin days and recycle days 

 battery and printer recycling bins (customer service centre) 

 car battery recycling at the recycling yard (Saturday and Sunday between 8.00 am 
and 4.00 pm) 

Planning and development 

Planning approval is required for most types of development and land use in Fremantle. 
Development includes: 

 the erection, construction or demolition of any building or structure  

 building alterations or additions  

 excavation work 

The planning services team provides advice and information on all planning matters. Email 
planning@fremantle.wa.gov.au to arrange an appointment, phone 08 9432 9999 or visit 
the customer service centre in the town hall centre. 

Planning policies 

To view the City’s planning policies and zoning information visit 
fremantle.wa.gov.au/planningpolicies  

Heritage/conservation 

The City of Fremantle's planning scheme and policies aim to protect the heritage values of 
Fremantle. For more information visit fremantle.wa.gov.au/ heritage  
 

Payments  

Payment of rates, debtors or infringement payments to the City of Fremantle can be made 
by: 

 online via Bpoint, using MasterCard or VisaCard, by entering the biller code and 
reference number on your notice 

 in person by cash, cheque, MasterCard or Visa card at any Australia Post Office or 
agency (not available for debtors or infringements) 

 in person at the town hall centre, 8 William Street, Fremantle, Monday to Friday, 
8.30 am–4.30 pm 

mailto:planning@fremantle.wa.gov.au
http://www.fremantle.wa.gov.au/development/policies
http://www.fremantle.wa.gov.au/development/heritage
http://www.fremantle.wa.gov.au/cityservices/Payments
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 by mail to the City of Fremantle, PO Box 807, Fremantle WA 6959 (cheque or 
money order only) made payable to the City of Fremantle and marked "not 
negotiable"  

 by phone 1300 276 468 using MasterCard or Visa card. (Not acceptable for any 
rate assessment of $10 000 or more) 

 by BPAY for payments up to $250 000 from your cheque or savings account (refer 
to your financial institution) 

NOTE: Credit card payments are not accepted for any rate assessment of $10 000 or 
more. American Express cards are not accepted. 

For all other payments to the City of Fremantle, contact the call centre on 08 9432 9999. 

Rates 

Rates (or property taxes) are usually issued in July or August annually. Eligible pensioners 
are able to claim a rebate or defer their rates. Rates revenue contributes to maintaining 
services, facilities, and amenities for the whole community.  

 
The City of Fremantle will be offering ratepayers the opportunity to opt in to receive their 
rates notices electronically. Information about this service will be provided when the rates 
notices are issued.  

Roads, drainage, street lighting and footpaths  

The role and responsibility of the City of Fremantle includes maintenance of infrastructure 
and property including local roads, footpaths, and drainage. 

Road management in Western Australia is governed by the following relevant legislation: 

 the Commissioner of Main Roads has responsibilities for roads in Western Australia 
as set out in the Main Roads Act 1930 and the Road Traffic Act 1974 (including the 
Road Traffic Code 2000).  

 local governments have responsibilities for roads as defined in the Local 
Government Act 1995. 

 
For information on roads and footpaths visit fremantle.wa.gov.au/residents/roads  
 
For information on street lighting and drainage visit fremantle.wa.gov.au/streetlights  

Transport and parking 

 
Visit fremantle.wa.gov.au/transport for more information on transport and parking in 
Fremantle. 

ACROD parking 

Vehicles displaying current Australian Council for Rehabilitation of Disabled (ACROD) 
permits can park without payment, not only in the signed disabled bays, but in the City of 
Fremantle’s parking bays (multi-level and street).  
 
The time limits and other restrictions for each parking bay still apply, however a 30 minute 
grace period is offered. ACROD permits are not valid for loading zones, no stopping areas, 
taxi stands, bus bays and areas not under the City’s control. 

http://www.fremantle.wa.gov.au/cityservices/Roads_drainage_and_footpaths
http://www.fremantle.wa.gov.au/residents/roads-and-footpaths
http://www.fremantle.wa.gov.au/residents/drainage-and-street-lighting
http://www.fremantle.wa.gov.au/transport
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Fremantle Central Area Transit (CAT) service 

A joint initiative between the City of Fremantle and Transperth, the Fremantle CAT service 
is the smartest way to travel around Fremantle and it’s free. Contact Transperth on 13 62 
13.  
 
Free parking app for iPhones 

Find the best parking spots in Fremantle with the simple and easy to use Fremantle 
parking app for iPhone. 
 
The app shows you where to find major car parks, on-street/off-street parking in the CBD, 
hourly rates, opening hours and photos of each location. 
 
The car park locator tool will help you find the car park with the most bays or cheapest 
rates that is nearest you and give you directions to the car park. Download the app from 
iTunes. 

 

Free short term parking 

The City offers first hour free car parking at Queensgate, Parry Street and Beach Street 
car parks during certain hours. There’s also free 30 minute parking available on High 
Street (west of Market Street) and Adelaide Street (between Parry and Queen Streets).  

Please read the signs and get a ticket to show how long you are parked, then head off for 
some shopping, run your errands or grab a coffee. 

Visit fremantle.wa.gov.au/parking for full details and other handy parking tips. 

Resident’s free parking permit 

Residents of Fremantle can apply for free parking permit which allows free parking within 
the Fremantle CBD, Monday to Friday between 9.00-11.00 am and 3.00 pm-1.00 am. All 
day parking is also available on Saturdays and Sundays in the Point Street Car Park (car 
park 6). 
 
Visit fremantle.wa.gov.au/residents/resident-parking for an application form or contact the 
call centre on 08 9432 9999 to have the form posted out.  

Residential parking permits 

Residents who do not have adequate on-site parking and reside in streets with timed 
parking requirements may be eligible for a residential parking permit. An annual fee is 
charged to cover administration costs. 
 
Application forms are available on the website fremantle.wa.gov.au/residents/resident-
parking or contact the call the customer service centre on 08 9432 9999 to have the form 
posted out. 
 

Trees and verges 

Street tree maintenance such as pruning for sight-line clearances (vision from 
intersections, driveways etc) and power line pruning are part of the City's pruning program. 
Residents are not permitted to prune verge trees. 

https://itunes.apple.com/au/app/fremantle-parking/id687221198?mt=8
http://www.fremantle.wa.gov.au/parking
http://www.fremantle.wa.gov.au/residents/resident-parking
http://www.fremantle.wa.gov.au/residents/resident-parking
http://www.fremantle.wa.gov.au/residents/resident-parking
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For all verge tree enquiries including tree removals, reporting dangerous trees and 
pruning, contact our parks and landscape team on 08 9432 9999. 

The City of Fremantle does not mow residential verges, with the exception of arterial road 
verges scheduled for maintenance 5 times a year. The City offers a range of support 
options to ensure residents are able to manage their verges, including verge beautification 
information booklets and plant subsidies. Residents who are frail aged or have a disability 
may be eligible for mowing of their verges at a subsidised rate. 

For information on trees and verges visit fremantle.wa.gov.au/treesandverges  
 

Water 

Water Corporation is responsible for the management and maintenance of water services. 

For any enquiries about watering days, water saving tips or to report a breach of the 
watering roster, contact Water Corporation on 13 10 39 or visit watercorporation.com.au  
 

  

http://www.fremantle.wa.gov.au/treesandverges
http://www.watercorporation.com.au/
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Community services 

Buster the Fun Bus 

Buster the Fun Bus is a free parenting support service, which operates throughout the 
Cities of Fremantle and Melville. The bus offers support, information and resources to 
parents to enhance their parenting skills. 

The bus travels to community parks and venues offering opportunity for parents and their 
children to meet informally, to create networks, enjoy their local facility and be involved in 
creative and developmentally appropriate activities. For the latest timetable visit 
fremantle.wa.gov.au/buster  

Community development funding 

The objective of the City of Fremantle's community development funding is to provide 
financial assistance and support to locally based not for profit and/or charitable 
organisations and/or associations and individuals for youth sports grants only, to support 
community development related activities that contribute to community wellbeing and a 
vibrant, diverse community culture. For guidelines and application forms visit 
fremantle.wa.gov.au/community/grants  

Fre–info community information service (Fre-info) 

The Fre–info community information service is located in the Fremantle City Library and 
provides up-to-date information about community events, organisations and services in the 
Fremantle region.  

 
Visit the website to search the Fre–info databases or contact the community information 
librarian on 08 9432 9999 or email fre-info@fremantle.wa.gov.au. 

 
9.00 am–6.00 pm Monday to Thursday 
9.00 am–5.00 pm Friday to Saturday 
12.00 noon–5.00 pm Sunday 
 
Fremantle City Library 
Town hall centre 
8 William Street Fremantle WA 6160 
T 08 9432 9888 
E fre-info@fremantle.wa.gov.au 

Fremantle Community Care 

Fremantle Community Care promotes and provides support to older adults and people 
with a disability, to maximise wellbeing, independence and access to the community. 

The Fremantle Community Care service is funded by several state government agencies, 
and delivers a number of community service initiatives: 

 Dial-a-ride, a Housing and Community Care (HACC) funded transport service 
provided for the elderly, frail elderly, and people with intellectual disabilities. Buses 
travel to Fremantle, Phoenix, Kardinya or Gateway shopping centres. This service 

http://www.fremantle.wa.gov.au/buster
http://www.fremantle.wa.gov.au/community/grants-sponsorship
mailto:fre-info@fremantle.wa.gov.au
mailto:fre-info@fremantle.wa.gov.au
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also provides weekly social outings for eligible clients. This is a fee for service 
program.  

 Freo Club, is a group of adults with disabilities who meet on Wednesday evenings 
for social participation and recreation. The club takes place at The Meeting Place 
and other community locations such as bowling, movies, parks and restaurants. It is 
funded by the Disability Services Commission and run by the City of Fremantle. 
Members pay a small fee to attend as well as for dinner. 

8.30 am–4.30 pm Monday to Friday 

Fremantle Community Care 
Shop 11, Queensgate Complex 
10 William Street Fremantle  
T 08 9432 9999 
E fcc@fremantle.wa.gov.au 

Fremantle Community Legal Centre (FCLC) 

The Fremantle Community Legal Centre provides legal information, advice and assistance 
to the community and limited representation regarding restraining orders at the Fremantle 
Magistrates Court. 

The centre also provides: 

 legal advice 

 legal referral 

 financial counselling  

 tenancy assistance and Department of Housing information 

 welfare rights assistance 

 evening legal services on Wednesday evenings 

All services are confidential. Appointments are necessary. 

8.30 am-4.00 pm Monday to Friday 
 
Fremantle Community Legal Centre (FCLC) 
Shop 11, Queensgate Complex 
10 William Street Fremantle  
T 9432 9790 (8.30 am–4.00 pm) 
E fclc@fremantle.wa.gov.au 

Hilton Community Centre 

The Hilton Community Centre is located on Paget Street, Hilton. The centre includes 
Progress Hall, community meeting spaces and a flexible use workshop. 

The City of Fremantle Toy Library is also located at the centre (please refer to opening 
hours in the library section.) 

9.00 am-4.30 pm Monday to Friday  

Hilton Community Centre 
34 Paget Street Hilton  

mailto:fcc@fremantle.wa.gov.au
mailto:fclc@fremantle.wa.gov.au
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T 9337 6798 
E hiltoncommunity@fremantle.wa.gov.au  

One Stop Shop 

The One Stop Shop is staffed by volunteers and is a community space and drop in centre 
for people over the age of 55 years.  

9.00 am–3.00 pm Monday to Friday 

One Stop Shop 
Kings Square Fremantle  
T 9432 9999 
E onestopshop@fremantle.wa.gov.au 

 

Facilities 

Beaches 

One of Fremantle’s greatest attractions is its coastline of pristine beaches on the edge 
of the Indian Ocean. Fremantle’s four main beaches, perfect for swimming, relaxing, 
kite surfing, paddling and other leisure activities are; 
 

 Leighton Beach 

 Port Beach 

 Bathers Beach  

 South Beach (with pontoon) 
 
Dog beaches  

Residents can walk their dogs at Leighton Beach in the area north of the railway 
footbridge and South Beach from the Fremantle Sailing Club to the Douro Road 
groyne. 

 
Beach wheelchairs 

Two beach wheelchairs are available for free hire all year round from Bathers Beach 
(9.30 am-5.00pm from Shipwreck Galleries on 9431 8469 or 
reception@museum.wa.gov.au) and South Beach (7.30am-5.00pm on 9432 9999 or 
fremantle.wa.gov.au/beachwheelchair) 

 

 

Fremantle Arts Centre (FAC) 

 
Fremantle Arts Centre, one of Western Australia’s major arts organisations and loved 
Fremantle facilities, offers a rich cultural program of exhibitions, residencies, courses, 
music and events. FAC is an ambitious organisation with high quality programming 
recognised locally, nationally and internationally. Housed in a neo-Gothic style building 
constructed by convicts in 1860 and set in beautiful gardens, FAC is also an important 
heritage site. 
 

mailto:hiltoncommunity@fremantle.wa.gov.au
mailto:onestopshop@fremantle.wa.gov.au
http://www.fremantle.wa.gov.au/Facilities/Beaches
mailto:reception@museum.wa.gov.au
http://fremantle.wa.gov.au/residents/download-a-form/south-beach-beach-wheelchair-booking-form
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Courtyard Music, a free summer Sunday music series, is an enduring favourite with the 
Fremantle community.  
 
The Fremantle Arts Centre Print Award, Australia’s leading printmaking award, is an 
annual feature of the curated exhibition program.  
 
Also at FAC is a gift shop, FOUND, filled with the finest WA-made wares and a cafe. 
 
Free admission and free wifi. 
 
10.00 am–5.00 pm daily 
 
Fremantle Arts Centre 
1 Finnerty Street Fremantle  
T 08 9432 9555 
W fac.org.au 
 

Fremantle City Library 

The Fremantle City Library is a joint initiative of the City of Fremantle and Town of East 
Fremantle.  

 
Services provided by the library include: 
 

 free membership 

 online services and resources 

 free internet and wi-fi access 

 children’s library  

 Fre-info community information service 

 history centre 

 toy library (located at Hilton Community Centre) 
 
9.00 am–6.00 pm Monday to Thursday 
9.00 am–5.00 pm Friday to Saturday 
12.00 noon–4.00 pm Sunday 
Town hall centre 
8 William Street Fremantle 
T 9432 9766 
E frelib@fremantle.wa.gov.au  
W fremantle.wa.gov.au/library  
 

Fremantle Leisure Centre 

The Fremantle Leisure Centre offers a range of aquatic programs for all ages and abilities, 
including lap swimming, squads, swim school, adult classes and aqua fitness classes. 

The centre has four heated swimming pools that cater for a variety of uses–an outdoor 50 
m pool, indoor 25 m pool, playground pools and an indoor program pool. 

The centre has disabled/family change facilities and all pools have disability access. 

http://fac.org.au/
mailto:frelib@fremantle.wa.gov.au
http://www.fremantle.wa.gov.au/library
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The centre has a fully equipped fitness centre with state of the art strength and cardio 
equipment. Many group fitness classes operate, including yoga and aqua fitness. The 
fitness centre is staffed by qualified gym instructors, available to conduct fitness 
assessments and to assist the development of individual fitness programs. 

For opening hours visit fremantle.wa.gov.au/flc 

Fremantle Leisure Centre 
10 Shuffrey Street Fremantle 
T 9432 9533 
E leisure@fremantle.wa.gov.au 

Fremantle Toy Library 

Fremantle Toy Library is a joint initiative of the City of Fremantle and Town of East 
Fremantle. 

 
Toys, puzzles and play equipment for children are available for loan to children 0–6 years. 
Membership fees apply. Loans from Fremantle City Library may be returned or collected at 
the Toy Library, and an online service is available to the community offering access to 
library catalogues, databases and the internet. 
 
9.00 am–2.00 pm Monday and Friday 
9.00 am–4.30 pm Tuesday and Thursday 
 
Hilton Community Centre 
Paget Street Hilton  
T 9432 9671 
E toylibrary@fremantle.wa.gov.au  
W fremantle.wa.gov.au/library  

Fremantle. Be part of the story 

Visit the fremantlestory.com.au website for events, dinner specials, gigs, gallery openings, 
markets and pop up shops and keep up-to-date with everything that’s happening in 
Fremantle. Follow us on Facebook, Twitter and Instagram #fremantlestory 

Fremantle Visitor Centre 

The City of Fremantle operates the Fremantle Visitor Centre in Kings Square in the 
Fremantle CBD. 

  
The centre provides a free accommodation and tour booking service through friendly sales 
consultants and via the website visitfremantle.com.au. The centre is supported by 
volunteer Fremantle Tourist Guides.  
 
9.00 am–5.00 pm Monday to Friday 
9.00 am–4.00 pm Saturday 
10.00 am–4.00 pm Sunday (and public holidays) 
 
Fremantle Visitor Centre 
Kings Square Fremantle 
T 9431 7878 

http://fremantle.wa.gov.au/flc
mailto:leisure@fremantle.wa.gov.au
mailto:toylibrary@fremantle.wa.gov.au
http://www.fremantle.wa.gov.au/library
http://www.fremantlestory.com.au/
http://www.visitfremantle.com.au/
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E info@visitfremantle.com.au 
W visitfremantle.com.au 

Fremantle Volunteer Service 

The Fremantle Volunteer Service provides information on volunteering in Fremantle.  

 
The service assists with: 
 

 connecting locals with volunteering opportunities  

 providing resources and support to people interested in volunteering  

 providing information, support and resources to volunteer coordinators and groups 
involving volunteers  

 raising the profile of volunteering in Fremantle 
 
9.30 am–2.30 pm Tuesday to Thursday 
 
Fremantle Volunteer Service 
245 South Terrace Fremantle 
T 08 9335 3394 
E fvc@fremantle.wa.gov.au 

Moores Building Contemporary Art Gallery 

The Moores Building Contemporary Art Gallery is a City of Fremantle subsidised arts 
facility that promotes a wide range of contemporary art by providing low cost gallery and 
project spaces. This heritage building is a raw, rustic space with open ceiling cavities and 
inimitable heritage features. Combined with the Moore and Moore Cafe, the Moores 
Building is a lively arts and cultural hub in the West End of Fremantle. 

 
Free entry. 
 
10.00 am–4.00 pm daily (café 8.00 am–4.00 pm) 
 
The Moores Building Contemporary Art Galley 
46 Henry Street Fremantle 
T 08 9335 3519 

Parks and reserves  

Residents have access to a diverse range of parks in Fremantle, from major sporting 
reserves, smaller community gardens to the pristine natural bushland of Samson Park. An 
online mapping service–IntraMaps, is available on the website where all of the parks, 
sporting and recreation reserves and facilities are shown. Visit 
fremantle.wa.gov.au/parksandreserves for more information. 

 
For information on booking seasonal sporting reserves or enquiries on leased reserves 
contact the sports booking officer on 08 9432 9999 or email 
sportsbookings@fremantle.wa.gov.au. 

mailto:info@visitfremantle.com.au
http://www.visitfremantle.com.au/
mailto:fvc@fremantle.wa.gov.au
http://www.fremantle.wa.gov.au/parksandreserves
mailto:sportsbookings@fremantle.wa.gov.au
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Samson Recreation Centre  

Samson Recreation Centre is a community recreation facility, providing services for the 
Fremantle, Melville and Cockburn communities. The centre runs morning and evening 
ladies netball competitions, a seniors badminton program and a yoga group. The hall is 
hired out most other times to other sporting and community groups.  
 
The centre has a single court facility with a multi-purpose sports floor. A kitchen is also 
available for hire.  

 
Activities at the centre include: 
 

 netball  

 social badminton  

 seniors badminton  

 seniors yoga  

 SIP - social inclusion program (badminton/netball/soccer)  

 precinct meetings (Samson) 

 ball skills for children (privately run)  

 children's badminton (privately run)  

 table tennis (privately run) 

Samson Recreation Centre 
44 McCombe Avenue Samson 
T 08 9331 8040 
E samsonrec@fremantle.wa.gov.au 

The Meeting Place  

The Meeting Place is a community centre providing a variety of adult education courses to 
the local community.  

 
9.00 am–4.00 pm Monday to Friday 
 
The Meeting Place 
245 South Terrace South Fremantle  
T 9335 3394  
E meetingplace@fremantle.wa.gov.au  

Venues for hire 

Fre-info located in the Fremantle City Library has a comprehensive database of venues for 
hire in Fremantle. Visit fremantle.wa.gov.au/venues for more information. 

 
Halls for hire  
The City of Fremantle has a number of halls for hire; the Fremantle Town Hall, the Hilton 
Community Centre, Victoria Hall and the North Fremantle Community Hall.  
 
For detailed information about each venue or to search the venue database visit 
fremantle.wa.gov.au/venues 
 

http://www.fremantle.wa.gov.au/facilities/Samson_Recreation_Centre
mailto:samsonrec@fremantle.wa.gov.au
mailto:meetingplace@fremantle.wa.gov.au
http://www.fremantle.wa.gov.au/facilities/Venues_for_hire
http://www.fremantle.wa.gov.au/venues
http://www.fremantle.wa.gov.au/venues
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Walyalup Aboriginal Cultural Centre 

Walyalup Aboriginal Cultural Centre (WACC) is located at 12 Captain's Lane, Bather's 
Beach Art Precinct, Fremantle as part of the City of Fremantle's Arthur's Head activation 
project. 
 
Throughout the year, a community program of courses and workshops are held at the 
centre coinciding with the Nyoongar seasons. NAIDOC Week also occurs at the centre in 
July each year. 
 
For more information about WACC programs and room hire visit 
fremantle.wa.gov.au/wacc 
 
 

Festivals 

Fremantle is well known as a city of festivals.  

 
The Fremantle Festival, held in November each year, is the oldest community festival in 
Australia. The Fremantle Festival also includes the Children’s Fiesta, Wardarnji Festival 
and Norfolk Lanes Youth Festival. 
 
Fremantle Street Arts Festival is held annually over the Easter weekend and features 
some of the world’s best street artists. 
 
Fremantle Heritage Festival is held in May/June and celebrates Fremantle’s unique 
cultural, social and built heritage.  
 
For more information on the City’s festivals or to download a program for the current 
festival visit fremantlestory.com.au. 
 
 

Investment and business 

The City’s Economic Development unit works closely with the Fremantle business 
community and investors to facilitate key outcomes from Fremantle’s Economic 
Development Strategy 2015–20. 

Visit fremantle.wa.gov.au/business for information about current economic development 
and marketing projects, reports and statistics. 

Sign up to the Fremantle Trader e-newsletter to receive updates on economic 
developments, events, road closures and updates relevant to all business owners, 
managers and staff operating in Fremantle. 

 

 

 

http://www.fremantle.wa.gov.au/facilities/Venues_for_hire
http://www.fremantle.wa.gov.au/wacc
http://www.fremantlestory.com.au/
http://www.fremantle.wa.gov.au/business
http://www.fremantle.wa.gov.au/trader
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Sustainability and environment 

The City of Fremantle is a leader in sustainability policy and practice in the local 
government sector in Australia and encourages residents to pursue sustainable lifestyles. 

The City of Fremantle is a proud One Planet City and was named WA’s first carbon neutral 
council in 2009. 

The City runs several programs for residents to learn about sustainable practices 
including:  

 Living Smart, a community based sustainability course, which covers 10 topics that 
teach you to be healthier, save money, help the planet and get to know your local 
community. Visit livingsmart.org.au for upcoming courses. 

 The Meeting Place, hosts training courses each term that focus on sustainable 
living. Contact The Meeting Place on 08 9335 3394 or email 
meetingplace@fremantle.wa.gov.au for information on the current program.  

For information about City of Fremantle sustainability initiatives visit 
fremantle.wa.gov.au/one-planet  

http://www.livingsmart.org.au/
mailto:meetingplace@fremantle.wa.gov.au
http://www.fremantle.wa.gov.au/one-planet

