
 

Creating Reserved Parking Permits in the Digital permit system 
 
User Guide  

 

1. Click this link to access the Digital Permit System:  https://fremantle.digitalpermit.com.au 
 

2. Use the Green Sign-up button if you do not have an account in the system. For returning users, click 
the blue “Log In” button.) 
 

 
 
 

3. To create an account in the Digital Permit system simply follow this registration form. Fields with a 
red asterisk are mandatory 

 
 

 

 

4. You will receive a verification email to verify your account.  
  



 

5. From the emailed link, login into the digital permits system using your username & password.  

‘ 

 
 

6. Upon login, click” New Application” 

 

 

7. Select ‘Reserved Parking- Commercial, Tradesperson, Events” ’ to view available permit types. 

 

 

 

 



 

8. Select the Permit Product that best suits your needs by clicking on it. 
 

 
 

9. Fill out all required fields (marked with a red asterisk). 

 

 
 



 

 
 

10. Vehicle Registration Details – Vehicle registration details are not required for this permit type. 
 

                                        
 

 
Example Permit application form  

 

11. Follow the procedure and submit your application to the Parking team for review.  

 

12. Please enter payment information into the payment form and click Authorise Payment. 

                                      
 

 

 

 



 

 

During the process:  

 

13. You will receive a confirmation email once your application is submitted. 

 

14. After review, you will receive another email advising the outcome of your application. 

 

Important  

This Reserved Parking Permit does not include bay reservations. You may arrange bay reservations 
separately. 

 

If you require the city to reserve bays (placement of traffic cones), please submit a request via email as 
outlined below for review. 

 

If you have any questions, please contact the Commercial Parking Team either by email 
commercialparking@fremantle.wa.gov.au or by phone on 1300 693 736. 

 


