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About the City
The City of Fremantle comprises the suburbs of
Beaconsfield, Fremantle, Hilton, North Fremantle,
O’Connor, Samson, South Fremantle and White
Gum Valley. The City retains its old town layout
and many heritage sites giving Fremantle its
distinctive character and charm.
The City provides a wide range of services and
facilities and is a transport hub for the region.
Adding to the current population of approx
30 000 people, many people commute to
Fremantle for work and the City hosts more
than two million visitors per year. The Fremantle
community has a strong sense of identity and is
characterised by the celebration of diversity.
Functions, facilities and services provided
by the City include:
 Services to the community including
playgrounds, reserves, beaches, parks, gardens,
sports and recreation grounds and facilities,
street seating, community centres, library,
festivals and events.
 Services to property including council owned
buildings, roads and paths.
 Regulatory services including planning,
building approvals, ranger services, parking
and heritage preservation.

People with disability in the city
In the most recent figures available, the 2012
Australian Bureau of Statistics Survey of Disability,
Ageing and Carers found that approximately
one in five people in Australia (4.2 million
or 18.5%) had a reported disability. It is also
estimated that 2.7 million (12%) Australians
identified themselves as carers. This means the
combined prevalence of people affected directly
by a disability is approximately 1 in 3 Western
Australians. 1330 (5%) of City of Fremantle
residents identified as requiring assistance in their
daily routine due to disability (Profile ID 2014).
The number of people with disability in WA
is increasing. This number will increase as the
‘baby boomers’ move into the older age groups
and acquire disability. In addition, medical and
technical advances have increased life expectancy
for people with disability. This is important to the
City of Fremantle where 11.4% of the population
is aged 70 or older (Profile ID 2014).
Many people with access and inclusion
requirements also visit the City for work,
shopping, business and leisure. This is due to the
City functioning as a tourist and transport hub
with a variety of services that cater for people
with disability.

 General administration and government
processes including lodging of complaints,
payment of fees, council meetings, election of
council members and community consultations.
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Planning for improved
access and inclusion
The City is committed to making continual
improvements to ensure that buildings, facilities,
services, events, information and employment
opportunities are available to all community
members – including those who have a disability.
It is a requirement that local government
authorities develop and implement a disability
access and inclusion plan (DAIP) that outlines the
way they will ensure that people with disability
have equal access to its facilities and services.
Legislation underpinning access and inclusion
includes the WA Disability Services Act 1993,
the WA Equal Opportunity Act 1984 and
the Commonwealth Disability Discrimination
Act 1992 (DDA).
Disability access and inclusion plans provide an
effective framework for meeting the needs of many
people in the community. This includes not just
people with disability, but also parents with young
children and prams, the elderly and people from
culturally and linguistically diverse backgrounds.

Agents and contractors
The Disability Services Act 1993 (amended 2004)
requires agents and contractors of the City to
conduct their business in a manner consistent
with the City of Fremantle Access and Inclusion
Plan (AIP).
The City will inform agents and contractors who
provide services to the public about the AIP.
Agents and contractors will also be made aware
that all services provided to the public on behalf
of the City are to be inclusive and accessible for
people with disability.
The city will inform and support agents and
contractors to report on access and inclusion
progress made and will include this information
in the annual report.
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Access and inclusion
progress in the City
Since the implementation of the first plan in 1995,
a number of initiatives have been undertaken which
have improved access and inclusion for people with
disability in the City of Fremantle. Some examples
include:
 Refurbishing the Fremantle Leisure Centre
including installations of universal access ramps
and a hydraulic chair lift.
 Running ‘Dolphins’ special needs swim program at
the Fremantle Leisure Centre.
 Installing a park swing for wheelchairs in
North Fremantle.
 Increasing number and refurbishment of existing
accessible toilets.
 Co-funding a free and accessible CAT bus service
around the CBD.
 Increasing the number of ACROD parking bays
and extended time limits.
 Providing beach wheelchairs at South Beach and
Bathers Beach.
 Supporting people with disability manage their
residential bins on request.
 Employing a designated Access and Inclusion
Project Officer.
 Developing a new City website that meets the AA
W3C Accessibility Guidelines.
 Purchasing a portable hearing loop for events and
meetings.
 Running Freo Club, a weekly social and
participation group for adults with disability.
 Providing large print and audio books in the
Library as well as a home service for eligible
residents who are unable to visit the Library.
 Installing wide pathways where possible through a
footpath replacement program.
The 2015 City of Fremantle Community
Perceptions Survey also showed that community
satisfaction with disability access had increased by
10% since 2012.
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Development of the 2016–2020
access and inclusion plan
Review and community consultation
The City of Fremantle conducted a
comprehensive review of the 2011–2015 DAIP
to guide the development of the 2016–2020
AIP. The review involved analysis of previous
strategies and actions and consideration of
changes to disability legislation.
The initial community consultation process
engaged local people with disability, families
and carers, support workers, disability service
providers, interested community members and
City of Fremantle staff. The consultation process
included surveys available electronically and in
hard copy. The City also offered face-to-face
meetings and telephone interviews.
The consultation was promoted in the local
newspaper, on the City website and intranet,
through City of Fremantle services and directly
to key disability organisations and interested
community members. The draft AIP then went
out for further comment prior to council
endorsement.
A total of 107 staff and community members
provided feedback through the consultation
process.
Findings of the review and
community consultation
The findings from the review and consultation
indicated that while the City of Fremantle
has made improvements to disability access
and inclusion, there remained improvements
that could be made to achieve full access and
inclusion.

 Staff disability training, awareness and
confidence.
 Knowledge of City staff to approach for
advice, support or information.
 Accessibility of some events, including
Auslan interpretation.
 Accessibility of website and information.
 Weather protection of shelters at bus stops.
 Footpath conditions.
 Balance between access and heritage.
 Accessibility of City workplaces for potential
staff with disability.
 Provision of a summary version of the plan.
 Access and inclusion initiatives receive budget
provision as appropriate.
These issues will be addressed through strategies
in the new AIP.
Communicating the plan
The AIP and a summary version will be made
available electronically on the City’s website
at www.fremantle.wa.gov.au/access-inclusion
and in hardcopy at Town Hall Centre, Fre-Info
(in the library) Fremantle Community Care,
Fremantle Art Centre, The Meeting Place and
the Fremantle Leisure Centre. An advertisement
will be placed in the local newspaper informing
the community that the 2016-2020 AIP is
available in these locations.
A copy of the new plan will also be distributed to
City staff, agents/contractors and Local Area
Co-ordinators. The AIP will be available in
alternate formats on request such as hard copy,
large print, electronically, audio or Braille.

Key issues identified through the
consultation included:
 Access to afterhours meetings at Town
Hall Centre.
 Ramps and handrails on/in City buildings.
 Accessibility of customer service area.
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Implementation of the
2016–2020 access and
inclusion plan
The City of Fremantle’s 2016–2020 AIP will
be implemented over five years. An internal
implementation plan has been developed that
details individual actions under each strategy,
staff responsible for each action, timelines for
completion and how actions will be evaluated.
Review, monitoring and reporting
 The City of Fremantle will communicate
progress on the AIP to community members
and City staff. A range of ways for people to
provide feedback on progress will be outlined
and supported.
 An annual report will be submitted to Disability
Services Commission outlining progress
towards the AIP outcomes, progress of agents
and contractors and strategies used to inform
agents and contractors of the AIP.
 Information about the implementation of
the AIP will also be included in the City of
Fremantle’s Annual Report which is available
to the community.
 Staff will meet annually to review the
implementation plan for the year ahead.
The implementation plan may be amended
to reflect progress and include any additional
access and inclusion issues which may arise.
 A full review of the 2016–2020 AIP will take
place at least every 5 years. Whenever the AIP
is amended, a copy of the amended plan will be
lodged with the Disability Services Commission.
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Access and inclusion plan (AIP) strategies 2016-2020
The following strategies have been developed to address areas for development
identified in the review. These strategies will guide the specific activities of the 2016 −
2020 implementation plan to improve access and inclusion in the City of Fremantle.

Outcome 1
People with disability have the
same opportunities as other
people to access the services
of, and any events organised
by, the City of Fremantle.

Outcome 2
People with disability have the
same opportunities as other
people to access the buildings
and other facilities of the City
of Fremantle.

 City of Fremantle checklists for accessible events, meetings and
programs will be developed, implemented and promoted.
 Information and support will be provided to agents/contractors
so that services provided to the public on behalf of the City are
inclusive and accessible.
 All governance documents will align with the outcomes and
strategies of the AIP.
 A program of works to improve accessibility of major City
of Fremantle buildings and facilities will be developed and
implemented.
 Wayfinding and streetscapes will be improved for people with
disability in the city centre and key areas of activity.
 Equitable access will be provided to afterhours City meetings.
 Processes to improve access to heritage sites with minimal impact
on heritage significance will be developed.
 A requirement for a portion of residential developments to meet
the principles of universal design will be investigated.
 New and refurbished City of Fremantle buildings and facilities will
follow best practice guidelines for universal design.
 Accessibility of parks, playgrounds and beaches will be improved.

Outcome 3
People with disability receive
information from the City of
Fremantle in a format that
will enable them to access
the information as readily
as other people are able to
access it.
Outcome 4
People with disability receive
the same level and quality of
service from the staff of the
City of Fremantle as other
people receive from the staff.

 All information developed by and for the City will be available in
alternate format on request.
 The City’s website and other information communication will be
accessible to people with disability.
 The customer service counter will be accessible for everyone.

 Access and inclusion training will be provided to elected members
and staff including managers and casual staff (also targets
Outcome 7).
 Staff will be aware of available information, resources and supports
to provide excellent customer service to all.
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Outcome 5
People with disability have the
same opportunities as other
people to make complaints to
the City of Fremantle.
Outcome 6
People with disability have the
same opportunities as other
people to participate in any
public consultation by the
City of Fremantle.
Outcome 7
People with disability have the
same opportunities as other
people to obtain and maintain
employment with the City of
Fremantle.
Outcome 8
Provide information, and
encouragement to raise the
awareness of the community
regarding disability, access
and inclusion.

 The City’s complaints process will be flexible and accessible to
people with disability.
 Staff and community members will be informed of the variety of
methods available to register a complaint with the City.

 Community engagement will be accessible, well-promoted and
flexible, engaging all sectors of the community.

 People with disability will be encouraged and supported to
apply for roles with the City.
 City workplaces will be accessible and safe for existing and
new staff.
 The City will create, develop and customise employment
opportunities and roles for people with disability.
 Positive stories and achievements of local individuals with
disability will be promoted to the wider community as
opportunities arise.
 Access and inclusion initiatives of the City of Fremantle, local
businesses, clubs and community groups will be recognised
and promoted.
 Resources and support will be provided to businesses, clubs
and community groups on access and inclusion. Information
and education will be provided to encourage and support the
community to make dwellings and businesses accessible when
building and renovating.

Note: Outcomes 1-7 are requirements under the Disability Services Act. Outcome 8 is an
additional commitment made by the City of Fremantle.
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Contact Us
Access and Inclusion Officer
Town Hall Centre
8 William Street, Fremantle
T 08 9432 9999
TTY 08 9432 9777
E info@fremantle.wa.gov.au
W www.fremantle.wa.gov.au

Alternative formats
This plan is available on the City’s website
at www.fremantle.wa.gov.au/access-inclusion
and can be requested in alternative formats
such as electronic (email or disk), hard copy,
large print, audio or braille.

