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ABOUT 
US

FREMANTLE PROFILE 
Bounded by the Swan River and the Indian Ocean, Fremantle is widely regarded 
as Perth’s second city and is home to the state’s busiest and most important 
cargo port. The port, which has steadily grown from a humble trading post, is 
now the beating heart of Western Australia’s economy. 

Fremantle’s unique character is captured by its landscape, heritage architecture, 
music, arts, culture, festivals, retail stores, markets, cafés and restaurants, which 
all contribute to its village-style atmosphere

OUR PROUD HISTORY
Fremantle’s most important assets are its heritage and its people of diverse 
backgrounds and cultures. Its irresistible character is inviting and rich in history. 

Fremantle is an important place for Aboriginal people and lies within the 
Aboriginal cultural region of Beeliar. Its Nyoongar name is Walyalup (the 
place of walyo) and its local people are known as the Whadjuk people. To the 
local Whadjuk people, whose heritage dates back tens of thousands of years, 
Fremantle is a place of ceremonies, significant cultural practices and trading. 
Walyalup has several significant sites and features in many traditional stories. 
Fremantle was established in the Walyalup area in 1829 at the time of European 
colonisation. 

The city’s early economy was driven by trade in wheat, meat and wool. By 
1900 Fremantle had grown to include many of the landmarks we know today 
including the Fremantle Harbour, Fremantle Hospital, Fremantle Markets and 
the railway between the harbour and Perth. At this time the Western Australian 
gold rush had begun and Fremantle served as a gateway to people heading to 
the goldfields. 

In the lead up to World War II the main industries in Fremantle were 
shipbuilding, soap boiling, saw milling, smelting, iron founding, furniture making, 
flour milling, brewing and animal skin tanning. 

In the post-war period, Fremantle’s suburban areas grew and the city underwent 
a period of consolidation. As a result of technology advancements within the 
shipping industry, an ever progressive Fremantle moved to diversify its economy 
and evolve to create more diverse population driven industries. 

In 1987 Fremantle was thrust into the global spotlight when the city hosted 
the America’s Cup defence event, held in Gage Roads offshore from Fremantle 
harbour. The event saw a large public and private investment in the city and 
subsequent growth in retail and tourism sectors, leading to the vibrant and 
culturally rich Fremantle we know today. 

OUR CITY TODAY 
The City of Fremantle is approximately 18 kilometres southwest of the Perth 
CBD and includes the suburbs of Beaconsfield, Fremantle, Hilton, North 
Fremantle, O’Connor, Samson, South Fremantle and White Gum Valley. The 
Town of Fremantle was founded in 1871 and gained city status in 1929. 

As Perth’s second city, Fremantle offers a diverse range of housing options, 
exceptional access to public transport and a dynamic economy, creating jobs 
and opportunities that enable Fremantle residents to live, work and play.
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The City of Fremantle (the City) employs more than 400 people and services more than 30,000 residents 
over a land area of 19 square kilometres. 

Fremantle is often ranked as the state’s most visited tourist destination outside of the Perth CBD. In October 
2015, Lonely Planet voted Fremantle as one of the top 10 cities to visit in the world for 2016. 

Fremantle’s rich cultural history has created a city with numerous dining options, a vibrant café and bar 
scene, and a range of entertainment options. The arts are strikingly represented within the city, and 
numerous food, arts and music festivals take place in Fremantle each year. 

OUR EXCITING FUTURE 
A key council focus over the last few years has been to sustainably revitalise the city centre. 

The strategies implemented, including innovative planning scheme amendments across key non-heritage 
inner-city areas, have led to a significant increase in investor confidence in Fremantle. As a result there is 
currently unprecedented investment and renewal underway with the combined level of public and private 
investment exceeding $1.3 billion including several civic, commercial, residential and retail developments.

As part of this the City has set ambitious targets for the development of new dwellings, commercial office 
and retail floor space within the city’s central area to be achieved over the next decade. The development 
pipeline will see the delivery of a mix of civic, commercial and retail projects spanning the next 10 years.

Arguably the most important project is the $270m renewal of the heart of the city. This project involves 
the redevelopment of multiple buildings and public spaces in Kings Square and is the largest public-private 
infrastructure project in Fremantle's history. The City’s contribution to this is $50m and our partners Sirona 
Capital are investing $220m. 

With levels of development and investment not seen since the America’s Cup, Fremantle is on the cusp of 
a major period of revitalisation that will reinforce its position as a place of great significance to Western 
Australia, being home to modern facilities and high quality infrastructure. 

ABOUT US



6

OUR
VISION

FREMANTLE: A DESTINATION CITY
• A city that is clever and creative.

• A city that welcomes and celebrates all people and cultures.

• A city that encourages innovation, prosperity and achievement.

• A compassionate city that cares for the wellbeing of our people and the 
environment we share.

• A city that thrives on diversity, that dares to be different—and delivers on  
its promises.

STRATEGIC COMMUNITY PLAN
Our highest level plan at the City of Fremantle is our Strategic Community Plan 
(SCP) which sets out the vision, aspirations and objectives for our community 
over a 10-year timeframe. The SCP was developed through extensive research 
and community consultation and in 2018–19 underwent a review to ensure it 
continues to reflect the priorities of our community.

The City also sets strategic priorities for the medium term to focus the 
organisation on an annual basis which is drives the development of the 
Corporate Business Plan.

CORPORATE BUSINESS PLAN
The Corporate Business Plan (CBP) translates the aspirations of the SCP into 
operational priorities and articulates how the SCP objectives are to be delivered 
through services, capital works, priorities and projects. Each of the City’s 
business units has in place an annual service plan that sits under, and informs, 
the CBP.

The CBP and all business unit service plans are reviewed on an annual basis to 
ensure the City remains agile and responsive to the changing environmental and 
community needs.
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OUR
YEAR IN 
REVIEW

MESSAGE FROM  
THE MAYOR
Looking back over the progress that was made in Fremantle during the 2018–19 
financial year brings a great deal of satisfaction.

Some years ago now the Fremantle Council recognised the need for dramatic 
action to revitalise the city centre and kick-start the local economy.

The council put in place a clear plan to bring life back to Fremantle by attracting 
more people to live here, work here and play here.

At the time some of the decisions we made were unpopular, and some of them 
still are, but the evidence of the positive impact of those decisions is now clear.

In 2018–19 the City of Fremantle recorded another strong year for building 
approvals, with more than $231 million worth of projects approved for 
construction.

These figures from Australian Bureau of Statistics followed the record $313 
million worth of building approvals in 2017–18.

Fremantle has recorded of building approvals worth $1.2 billion in the past five 
years, with the value of buildings approved for construction topping $200 million 
in four of those five years. 

After the City of Perth, Fremantle had the highest amount of building approvals 
per capita in the metropolitan area. Even more impressive is that Fremantle is 
going against the statewide trend, which has seen building approvals more  
than halve since 2014.

A key driver in the investment boom Fremantle is experiencing has been the 
$270 million Kings Square Renewal project by the City of Fremantle and  
Sirona Capital.

Over the course of the year Sirona made rapid progress with the redevelopment 
of the old Queensgate and Myer buildings, with more than 1500 government 
workers due to relocate to Fremantle in March 2020.

For the City, our old administration building was demolished at the end of 2018, 
a contract with Pindan Constructions was signed in February 2019 and the start 
of construction on our new civic building and library was marked with a sod-
turning ceremony in April.  

The Kings Square Renewal is a genuinely transformational project that will 
breathe new life into Fremantle’s civic heart and be enjoyed by generations  
to come.

While the City of Fremantle is unashamedly pro-development, as a One Planet 
council we are also pro-environment and there has been some exciting progress 
in this area throughout the year.

I’m confident our new Destination Marketing Working Group, headed by Tourism 
WA board member Linda Wayman, will be able to build on this popularity 
and develop new ways to encourage even more people to come and enjoy 
Fremantle.   
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I was particularly pleased to see that Fremantle ranked in the top five of Perth’s 
best recyclers in new data release by the state government in April, with 54 per 
cent of household waste diverted from landfill.

This figure will only get better following the introduction of the new three-bin 
Food Organic Garden Organic (FOGO) waste management system.

We also adopted a new sustainable events policy, which means all City-
run events are now single-use plastic free, approved the business plan for 
the proposed South Fremantle solar farm and took the important step of 
supporting our Youth Network in its call for action on climate change by joining 
governments across the world in declaring a climate emergency.     

While the success of 2018–19 was pleasing, the coming year will be critical in 
determining Fremantle’s future. 

The state government’s Westport Taskforce will hand down its final 
recommendations on the future of Fremantle Port and a new outer harbour at 
Kwinana—a decision that will have huge implications for Fremantle.

I also look forward to seeing further progress with the upgrade to High Street 
and the new Fremantle Traffic Bridge, and will continue to advocate for state 
government support to fix up the Round House and Arthur Head, address 
coastal erosion at Port Beach and advance the redevelopment of Victoria Quay.

My sincere thanks go to the hard-working staff at the City of Fremantle and also 
to my fellow council members for their continued friendship and support.  

BRAD PETTITT
MAYOR

OUR YEAR IN REVIEW
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MESSAGE FROM  
THE CEO
2018–19 was the first full year for City of Fremantle staff in our 
temporary home at Fremantle Oval.

Although the former headquarters of the Fremantle Dockers was in 
no way designed to be a civic building, the City’s staff have still been 
able to deliver a wide range of services at an exceptionally high level, 
particularly our library and customer service teams.

As always, the climax of the 2018–19 financial year was the adoption 
of the annual budget for the following year.

The 2019–20 annual budget honoured the commitment to keep rates 
low while also delivering the game-changing Kings Square Renewal 
project.

The 1.8 per cent increase adopted in the 2019–20 budget was the 
second lowest rate increase since 2000. In fact, the three smallest rate 
increases over the past 20 years have all been delivered in the past 
three budgets.

The 1.8 per cent rate increase aligned with the Local Government 
Cost Index prepared by the WA Local Government Association, which 
takes into account broad indicators such as the Consumer Price Index 
as well as more specific local government costs like road and bridge 
construction and street lighting costs. 

The fact that we can deliver a transformational development like the 
Kings Square Renewal project while also keeping rate increases low 
is a testament to the City’s sound management and prudent financial 
planning.

The City of Fremantle is well known for its innovative approach to 
tackling some difficult problems, and there is no better example of 
this than the ‘Freo Alternative – Big Thinking About Small Housing’ 
project.

The Freo Alternative is a ground-breaking new approach to infill 
housing in suburban areas which aims to deliver more diverse and 
affordable housing in Fremantle while also preserving the amenity 
that people love about their neighbourhoods.

After years of meticulous planning and community engagement, the 
changes to our Local Planning Scheme to enact the Freo Alternative 
were approved by the Minister for Planning in February.     

I believe the Freo Alternative provides a model for how all local 
governments can work with their community to find a way forward on 
the often contentious issue of infill development.   

The high achievement of the City’s staff was recognised with a 
number of awards throughout the year.

OUR YEAR IN REVIEW
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In July 2018, McCorkell Constructions, the City’s contractor on the 
$3.1 million Town Hall restoration project, took out the national 
prize for ‘Best Historic Restoration or Renovation’ at the Master 
Builders Association Excellence in Construction awards.

The City was also recognised for its efforts to become an age-
friendly city by taking out the Age Friendly Local Government 
category at the 2018 WA Seniors Awards, while the One Day in 
Fremantle event took out the Promoting Indigenous Recognition 
category at the Australian Government’s 2019 National Awards for 
Local Government.

The City’s commitment to the arts was again been recognised at the 
second annual State Arts and Culture Partnership Honours and our 
Leisure Centre lifeguards received a bravery award for saving the 
life of a swimmer who suffered a seizure while in the pool.

My congratulations to our award winners and to all of the staff at 
the City of Fremantle on another outstanding year. 

PHILIP ST JOHN
CHIEF EXECUTIVE OFFICER

OUR YEAR IN REVIEW
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OUR ELECTED MEMBERS
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KINGS 
SQUARE 
RENEWAL

THE HEART OF FREO,  
REDESIGNED FOR PEOPLE 
After many years of planning, the $270 million revitalisation of Fremantle’s 
civic and commercial heart continued apace in 2018–19 and is aiming at 
completion in late 2020.

The largest public–private infrastructure project in Fremantle’s history, the 
partnership between the City of Fremantle and Sirona Capital will transform 
the heart of the Port City. Residents and visitors will be able to:

EAT AND SHOP
FOMO, a retain and dining experience designed with Freo people in mind, 
unlike anything seen before in Australia.

WORK
New five-star green star commercial spaces including office accommodation 
for more than 1,500 State Government employees relocating to Fremantle.

RELAX
A revamped city square complete with landscaped grassed areas, shady trees, 
public art and new street furniture.

PLAY
A major new children’s play space and baby change facilities.

LEARN AND TRANSACT
State-of-the-art council customer service and community learning hub, 
including a new library

MEET
New City administration building with purpose-built indoor and outdoor 
community spaces and meeting rooms.
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KINGS SQUARE RENEWAL

The new precinct will also:

BOOST THE LOCAL ECONOMY
More than 2,100 new local jobs and an estimated $358m injected into the local 
economy

CATER FOR EVERYONE
Designed for accessibility, the new buildings and public spaces will enable 
people of all ages and abilities to enjoy everything on offer in Kings Square 

EMBRACE TECHNOLOGY
Free Wifi throughout the precinct with CCTV and enhanced lighting

UTILISE ESD (ENVIRONMENTALLY SUSTAINABLE DESIGN) 
PRINCIPLES
Energy efficient building design with the use of renewable energy and water 
saving technologies 

BE SENSITIVE TO LOCAL HERITAGE
The buildings and public spaces will fit with the unique character and history 
of Kings Square, enhancing the heritage values of the Fremantle Town Hall and 
church and becoming Freo's future heritage

More workers, more activity during the working week, more people that may 
move to Fremantle to be closer to work in the city centre, more shops, more 
money for the local economy, more indirect jobs created, more community 
events, improved community safety and a better reputation for Fremantle. 

It's a game-changer for Fremantle! 
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SERVICE SNAPSHOT

300 
applications for 
alfresco dining, liquor 
licenses, temporary 
food stalls, food 
businesses and short 
stay accommodation 

60+ 
emerging and 
established local 
bands performed 
during Hidden 
Treasures Festival 

18.5  
tonnes of mattresses 
dropped at 
Fremantle Recycling 
Centre

57,500 
phone calls to 
customer service

21 
year milestone 
celebrated for 
Fremantle Street Arts 
Festival 

389  
residential parking 
permits issued 

93.5% 
overall customer 
satisfaction at 
Fremantle Leisure 
Centre 

546
building permits 
issued by the City

$50,825 
contributed to local 
groups through 
the community 
development grant 
program

NEW
record for total 
annual gallery 
visitation at 
Fremantle Arts 
Centre: 106,148 
visitors

502,257  
people visited the 
Fremantle Leisure 
Centre 

301 
entries in the 
Fremantle Arts 
Centre Print award

13,080 
toys loaned through 
Fremantle Toy 
Library

731
new trees planted in 
Fremantle’s suburbs 
as part of the Urban 
Forest Plan

1MILL 
in resurfacing and 
renewal works: that’s 
26,167m2 of road 
surface
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1,109  
clients received 
assistance from 
the Fremantle 
Community Legal 
Centre

9,268 
callouts for 
community safety 
officers

$70K 
upgrade to change 
rooms at Gilbert 
Fraser Reserve in 
North Fremantle 

ONE
Day in Fremantle 
recognised with 
an Australian 
Government award 
for promoting 
Aboriginal 
reconciliation

918 
tonnes of materials 
recycled at Fremantle 
Recycling Centre

27
carparks managed by 
the City of Fremantle

171
new Australian 
citizens at City-
delivered citizenship 
ceremonies

25K 
punnets of 
strawberries 
delivered to 
restaurants and 
cafes to celebrate 
Strawberry Sunday

5,111   
attendees at Buster 
It’s All About Play 
sessions

387  
participants in 
disability and 
inclusion program at 
Samson Recreation 
Centre

10% 
increase in Fremantle 
Library membership, 
to 24,569 members

28,485 
people attended the 
free summer Sunday 
Music program 
at Fremantle Arts 
Centre

4
new electric car 
charging points 
installed at 
Cappuccino Strip  
car park

135
cubic metres of 
mulch delivered 
to properties 
participating in the 
City’s verge garden 
assistance scheme

4
lifesavers presented 
with Royal Lifesaving 
Society Gold Stars for 
Bravery for saving 
the life of a swimmer 

95% of the 
old City of Fremantle 
building’s materials 
recovered for 
recycling after it was 
demolished as part 
of the Kings Square 
renewal project

21
exhibitions 
showcased 
approximately 300 
artists at The  
Moores Gallery
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HIGHLIGHTS AND 
ACHIEVEMENTS

AWARDS
• The meticulous restoration of the historic Fremantle Town Hall took out a national 

construction award. McCorkell Constructions, the City’s contractor on the $3.1 million 
project, won the ‘National Commercial Historical Restoration/Renovation’ award at the 
Master Builders Australia National Excellence in Construction awards.

• Four Fremantle Leisure Centre lifeguards were presented with Royal Lifesaving Society Gold 
Stars for Bravery for saving the life of a swimmer.

• The City of Fremantle’s commitment to the arts was recognised at the State Arts and Culture 
Partnership Honours for its partnership with local arts and health organisation DADAA.

• The 2019 Street Arts Festival won the Outstanding Event Award at the Fremantle  
Business Awards.

• One Day in Fremantle event was recognised with an Australian Government award 
for promoting Indigenous reconciliation. One Day took out the Promoting Indigenous 
Recognition category at the 2019 National Awards for Local Government.

• The City’s efforts to become an age-friendly city were recognised with the Age Friendly Local 
Government category at the 2018 WA Seniors Awards.

CUSTOMER SERVICE
In April 2018, the City embarked on a customer service improvement program to improve the 
way the City of Fremantle delivered customer service across the organisation. 

Community perceptions data and customer satisfaction surveys showed 70 per cent customer 
satisfaction for all council services.  Average call wait times in the contact centre were at one 
minute and abandoned call rates were at 20 per cent with one-in-five calls going unanswered.  

The City implemented a customer service improvement plan with the aim to foster a customer-
first culture and seek high levels of customer satisfaction from highly performing services 
across the organisation. 

The City of Fremantle wanted to enhance the customer experience and simplify our customers’ 
experience of a complex and complicated organisation with a matrix of services delivered to 
residents, customers and ratepayers.

Central to the customer service improvement plan were the following service 
enhancements:

• Establish effective customer contact centre processes through mapping customer journeys 
and identifying customer pain points and process inefficiencies. 

• Implement an enterprise knowledge base system.   
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• Implement quality of service initiatives and 
continuous service improvement processes. 

The results of our customer-first journey have seen 
customer satisfaction levels increase significantly 
from that 70 per cent benchmark and are now 
sustained at 94 per cent. 

Call wait times are at down from an average of 
one minute to 10 seconds, 9,700 calls have been 
removed from 2018 call volumes —a 13.5 per cent 
call reduction in total calls through improving first 
contact resolution. 

A total of 57,500 calls were answered by the 
customer service team. Setting customer 
expectation of the City’s’ service standards and 
keeping customers updated informed is the rule 
rather than the exception and within one year of 
implementation there is already a highly effective 
confluence of systems, people, processes and 
leadership leading to a customer first approach and 
an enhanced customer experience. 

Features of the customer service initiatives and 
improvement include:

• A new 1300 MY FREO (1300 693 736) phone 
number to simplify calls to the City.

• Greater online service delivery including a new 
service request system.

• Expanded communication and engagement 
platforms and programs.

• Continuing emphasis on customer-first 
behaviours and focus throughout the 
organisation.

The City is also preparing to offer online building and 
planning applications along with a fully integrated and 
automated customer request management system.  

Customer service at the City
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JULY 2018 

KINGS SQUARE FAREWELLS FIG TREES
Two declining fig trees in Fremantle’s Kings Square were scheduled to be removed 
and replaced with mature trees.

The decision followed an extensive public consultation process in which the 
community supported removing and replacing the ailing trees rather than trying to 
manage the ever increasing risks associated with keeping them.

SOUTH TERRACE UPGRADE UNDERWAY
Works began to improve the streetscape along a section of the popular South 
Terrace café strip in South Fremantle.

The upgrade, at the intersections of South Terrace, Sydney Street and Little Lefroy 
Lane, featured new road surfaces and footpaths painted in vibrant colours inspired 
by Fremantle's street art.

The upgrade also included new bike racks and seating, street trees, rubbish bins 
and drainage improvements.

SMOOTH TRANSITION FOR CARE SERVICES
Home and Community Care services previously provided by the City of Fremantle 
officially transitioned to Amana Living. 

The City worked closely with Amana Living to ensure a seamless transition for 
Fremantle’s 85 HACC clients.

Fremantle Community Care client Sandra Cockroft said she was very comfortable 
with the new arrangement.

NEW POCKET PARK IN WHITE GUM VALLEY
Families in White Gum Valley made the most of the school holidays to enjoy the 
City of Fremantle’s latest pocket park.

The park features a boat and birds nest swing to play on, as well as a timber deck 
overlooking an existing drainage basin, park benches, paths and native plants.

Local White Gum Valley dad Mark Taylor said the pocket park was a welcome 
addition to the area.

AUGUST

ELECTRIC MOTORS RUNNING ON CAPPUCCINO STRIP
New electric car charging points went live at Fremantle’s Cappuccino Strip car park.

The four 22 kilowatt charging points are compatible with most electric vehicles, 
with a one hour charge giving between 18–40 kilometres of driving distance, 
depending on the car.

The chair of the WA branch of the Australian Electric Vehicles Association Richard 
Baird said the new charging points would be greatly appreciated by the owners of 
electric cars.

LOOKING BACK—MONTH BY MONTH

HIGHLIGHTS AND ACHIEVEMENTS
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NEW RECORD FOR BUILDING APPROVALS 
Building approvals in Fremantle hit another record high with new figures showing 
a total of $313 million worth of residential and commercial property developments 
was approved for construction during the 2017–18 financial year.

The growth in Fremantle bucks the Western Australian trend which saw building 
approvals fall by 9.2 per cent over the past year according to the WA Treasury.

“Fremantle’s record $1.3 billion development pipeline has been well publicised 
but what we’re seeing now is these plans being converted into bricks and mortar 
developments, delivering new residents, workers and activity to central Freo,” 
Mayor Brad Pettitt said.

OVAL REDEVELOPMENT GOES TO NEXT PHASE
Redevelopment of the historic Fremantle Oval precinct took the next step.

For the past nine months a reference group with representatives from the City, 
state government departments, local sporting clubs, Notre Dame University, 
Fremantle Prison and Fremantle Chamber of Commerce had been working to 
develop the broad vision and design principles for the redevelopment.

The Fremantle Council endorsed that vision and authorised the City’s chief 
executive officer to form a partnership approach with the state government’s land 
development agency Landcorp to progress the plan.

SEPTEMBER

STRAWBERRY SUNDAY 
Fremantle became Strawberry Central to show support for WA strawberry growers 
affected by the ‘needle in a strawberry’ crisis.

A total of 25,000 punnets of local strawberries were delivered to restaurants and 
cafes along the Cappuccino Strip, who joined in by creating strawberry-inspired 
dishes and giving away strawberries to customers.

Fremantle-based strawberry distributor John Da Silva said Strawberry Sunday was 
a way for people to show their support for local growers affected by the strawberry 
contamination scare.

EYE ON SAFETY
Fremantle’s network of security cameras was programmed to be expanded 
following the adoption of a new CCTV strategy by Council.

The City of Fremantle CCTV Strategy 2019–23 was prepared in consultation with 
WA Police and provides for the installation of an additional 25 fixed CCTV cameras 
throughout the city centre.

Deputy Mayor Ingrid Waltham said expanding the CCTV network was all part of the 
City’s ongoing commitment to keeping Fremantle safe.

SOLAR FARM BUSINESS PLAN 
The proposed solar farm on the former South Fremantle landfill site moved 
forward with Fremantle Council approving the business plan for the project.

The proposed farm will cover approximately 8 hectares of the 19.4 hectare landfill 
site on Cockburn Road and produce up to 4.9 megawatts of power.

HIGHLIGHTS AND ACHIEVEMENTS
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Deputy Mayor Ingrid Waltham said while the approval of the business plan 
brought the City a step closer to achieving its preference for locally-sourced green 
power, the lease with Epuron would not be executed until all of the environmental 
approvals for the project are achieved.

OCTOBER

BIG FUN FOR SMALL PEOPLE 
 The City’s toy library which is the biggest in WA held a successful open day 
on 4 October, with a huge range of toys, costumes, construction sets, musical 
instruments and puzzles.

Early Childhood Programs Officer John Geijsman said joining the toy library was a 
great way for kids and parents to avoid toy burnout.

“A lot of toys get hammered a fair bit and using our toys means you can get a fresh 
batch of toys every three weeks,” Mr Geijsman said.

LAST DAYS FOR OLD COUNCIL BUILDING
 The 1960s-built City of Fremantle administration and library building in Kings 
Square was cleared to be demolished as part of the Kings Square renewal project.

The building was assessed as being asbestos-free, following a four-month asbestos 
removal program to prepare it for the final demolition phase.

Importantly, much of the building materials were earmarked for recycling (see 
December).

STREETBALL HITS SOUTH BEACH
 South Beach came alive when the first ever Fremantle 3x3 street basketball 
competition hit the South Beach sports court.

The mixed competition featured three different age groups: 12–15 years, 16–20 
and over 20.

Basketball WA participation manager Michael Cake said: “It’s an exciting, fast brand 
of basketball. It’s about enhancing our vision of taking basketball back to the 
streets.” The program has since proven enduringly popular.

URBAN FOREST TAKES ROOT
More than 1,800 trees were planted over 12 months as part of the plan to create 
an urban forest in Fremantle.

In the 2017–18 financial year, a total of 714 trees were planted by the City of 
Fremantle on residential verges and in local parks, while another 92 were added as 
part of the landscaping component of City projects like pocket parks, car parks and 
walkways.

In addition, the City also planted 12,000 plants—including 1,015 trees—in dunes, 
bushland and the river foreshore during nine community planting days and 21 
volunteer planting days with conservation volunteers and local schools.

MYTHICAL BEAST APPEARS 
A huge bronze sculpture titled ‘Chimera’ was installed in Pioneer Park after being 
loaned to the City of Fremantle by WA sculpture lover Kerry Harmanis.

HIGHLIGHTS AND ACHIEVEMENTS
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Standing two metres tall, three metres long and weighing more than a tonne, 
Chimera is a representation of a mythical beast with the head of a lion, body of a 
goat and the tail of a serpent.

The original version of the work, titled ‘The Shimmer’, was created out of cardboard 
and papier-mâché by Fremantle-based artist Susan Flavell in 2014, and was 
exhibited at the Kidogo Arthouse at Bathers Beach in 2015 as part of the Sculpture 
at Bathers exhibition.

NOVEMBER

ITALIAN ‘SISTER’ GUESTS ARRIVE 
The City of Fremantle hosted some special guests from Italian Sister City Capo 
d’Orlando.

Anita Paparone, representing the Mayor of Capo d’Orlando Dr Francesco Ingrilli, 
and Comandante Maria Teresa Castano were invited to Fremantle to celebrate the 
70th anniversary of the Blessing of the Fleet.

The tiny statue of the Madonna di Capo d’Orlando was gifted to Fremantle in 1952 
and continues to be a focal point of the annual Blessing of the Fleet procession.

SUPPORT FOR ULURU STATEMENT
The City of Fremantle joined organisations across Australia in a national week of 
action to voice their support for the Uluru Statement from the Heart.

Council voted to support the Uluru Statement following a motion led by Cr Rachel 
Pemberton.

SPLASH OF COLOUR COMPLETES UPGRADE
A splash of colour provided the finishing flourish to the City of Fremantle’s 
streetscape enhancements on the popular South Terrace café strip in South 
Fremantle.

The upgrade, between Sydney Street and Little Lefroy Lane, featured new road surfaces 
and footpaths painted in vibrant colours inspired by Fremantle's street art.

Fremantle Mayor Brad Pettitt said the changes had created a pedestrian-friendly 
environment that supported South Freo’s street life.

CAR PARK GETS HEART OF GLASS
In another demonstration of the City’s commitment to sustainability, recycled glass 
was used in the resurfacing of the car park at the North Fremantle Post Office.

The car park, on the corner of Queen Victoria Street and Tydeman Road, was 
resurfaced using a warm asphalt mix which included 10 per cent recycled crushed 
glass as a substitute for traditional crushed granite aggregate.

HILTON TOWN CENTRE OPENING PARTY
The City celebrated the fresh new look for Hilton Town Centre at an opening party 
with Mayor Brad Pettitt and Fremantle MP Simone McGurk officiating. The project 
focus was improved road safety and streetscape improvements inspired by Hilton’s 
‘garden suburb’ precinct theme. The celebration included plant giveaways, a 
recycling roadshow, children’s activities and face painting.
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‘NO PLASTIC’ MAKES EVENTS FANTASTIC
In November 2018, Council adopted a Sustainable Events Policy to guide City-run 
events and events approved by the City. 

Under the policy, the sale or distribution of single-use plastics will be banned from 
City of Fremantle run events, along with balloons, confetti and polystyrene and 
Styrofoam food and drink containers. 

DECEMBER

SHOPLIFT CRACKDOWN
A crackdown on shoplifting and anti-social behaviour in Fremantle was hailed as 
another example of the benefits of the partnership between the City of Fremantle’s 
Community Safety Team and local police. 

The three-week operation resulted in more than 70 charges being laid by 
Fremantle Police, including 30 for retail theft offences.

Fremantle Police Investigations Manager Detective Sergeant Phil Gazzone said the 
partnership we have with the City through the Community Safety Team and the 
CCTV network, plus the sharing of information with retailers, “helps us to connect 
the dots far more efficiently and bring some of these serial offenders to justice.”

DEMOLITION COMPLETE
The demolition of the City of Fremantle’s old administration building in Kings 
Square was complete, with 95 per cent of the building’s materials recovered  
for recycling.

A total of 6,443 tonnes of material was removed from the site, including 5841 
tonnes of bricks and concrete, 294 tonnes of steel and 83 tonnes of general waste.

JANUARY 2019

DONATE WITHOUT DOUBT DELIVERS $17,000
Donations to provide assistance and support to the homeless and disadvantaged 
in Fremantle through the City’s Donate Without Doubt program reached more than 
$17,000.

The program started in February 2016 as a way for residents and visitors to 
Fremantle to assist people in need while having confidence their donation would 
be put to good use.

ONE DAY DOES IT AGAIN
One Day in Fremantle continued to be a moving and memorable event providing 
an opportunity for the community to come together and celebrate a day of 
diversity and promote the cause of reconciliation with headline acts including 
Montaigne, Adrian Eagle, Emily Wurramara, as well as local acts the Spring Peaks 
and the Hunting Birds.

Headline act Montaigne said she was very proud to be part of One Day. WA Music 
Industry Award winning Noongar singer Gina Williams acted as MC and performed 
for the third time, with Dr Richard Walley OAM and Marie Taylor delivering a 
Welcome to Country.
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“I love being part of this ever-growing event, born out of an ethos of respect and 
inclusivity, and I feel proud the City of Fremantle continue to lead the charge in the 
national conversation of reconciliation and healing,” Gina Williams said.

SALUTE TO TOP CITIZENS
An advocate dedicated to preventing Aboriginal families from being evicted from 
their homes was named Fremantle’s Citizen of the Year. Jennifer Kaeshagen is the 
founder and director of the First Nations Homelessness Project, which supports at-
risk families and specialises in helping families avoid eviction from public housing.

Nurse and midwife Ronelle Brossard was named Fremantle’s Senior Citizen of 
the Year for her decades-long commitment to providing culturally diverse women 
access to health and well-being support services.

 Fremantle Young Citizen of the Year award was presented to local Nyoongar 
woman Sally Gamble, who works with the Fremantle Child and Adolescent Mental 
Health Service and volunteers her time with the Hilton PCYC.

FEBRUARY

GREEN LIGHT FOR FREO ALTERNATIVE 
The City of Fremantle’s ground-breaking new approach to infill housing in 
suburban areas, called the ‘Freo Alternative—Big Thinking about Small Housing’, 
was made official following approval by the Minister for Planning. 

 The Executive Director of the Property Council, Sandra Brewer, said the approval 
of the Freo Alternative was a welcome development.

“The Freo Alternative is a good initiative and will result in extra housing that suits 
the local community and will be welcomed by Freo locals.”

OPERATION: STREET DOCTOR FUNDING 
A pledge of support for the Freo Street Doctor shaped to fill a funding gap left by 
the state government.

Council voted to support a $20,000 donation to keep the Freo Street Doctor 
operating.

The donation, subsequently approved in the 2019–20 budget, supported indirect 
costs like the running costs of the two Freo Street Doctor vehicles, the salaries of 
outreach workers, clinical consumables and IT costs.  

BUILDING CONTRACT SIGNED
The transformation of Fremantle’s CBD entered an exciting new phase with the 
contract signed for Pindan Constructions Pty Ltd to build the new civic centre and 
library in Kings Square.

Pindan Managing Director George Allingame said: “We’re excited by the 
opportunity to build what will become an iconic civic building for Fremantle.”

TRASH BECOMES TREASURE
There were bargains galore to be found at the new Reuse Shop at the City of 
Fremantle’s recycling centre.
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The Reuse Shop officially opened with a wide range of goods for sale—including 
furniture, camping gear, surf boards, gardening equipment, toys, books, DVDs and 
musical instruments.

Recycling centre officers go through the bulk waste during the week to separate 
and recover as much material as possible, select items that are still in good 
working order and clean them up for sale.

FILM FRIENDLY FREO
Fremantle confirmed its intent to become a film-friendly city after Council 
unanimously voted to develop a ‘Film Friendly Freo’ policy.

The film policy, proposed by Councillor Hannah Fitzhardinge, would make it 
quicker and easier for film-makers to gain approvals and support from the City to 
film in Fremantle.

The council’s decision coincided with a visit to Fremantle of a delegation of some of 
China’s leading film production and financing companies.

MARCH

PARKING MADE EASIER 
Finding a car park was made easier via the City’s new PayStay parking app.

Accompanied by new signage around Fremantle, the app helps visitors and 
shoppers find and pay for parking using their mobile phone.

NEW LIFE FOR OLD SYNAGOGUE
A proposal to breathe new life into an iconic Fremantle heritage building was 
approved by Council.

The plans approved involved converting the old Fremantle Synagogue, on the 
corner of South Terrace and Parry Street, into a new restaurant and hospitality 
venue.

BIKE BONUS
The City was awarded a $175,000 grant in the latest round of the state 
government’s WA Bike Network grants scheme.

The grant funding was flagged for safety improvements at the busy intersection of 
Queen Victoria Street, Parry Street and Adelaide Street.

Deputy Mayor Ingrid Waltham said the funding would help to make Fremantle a 
more bike-friendly city.

BUSTER BREAKS RECORDS
The City of Fremantle’s Buster—It’s All About Play program proved more popular 
than ever with local families after breaking attendance records at its summer 
locations.

City of Fremantle Community Development Manager Beverley Bone said a turnout 
of more than 100 people at Fremantle Arts Centre at an event in March was a 
record-breaker.

“Our other summer locations have also seen excellent attendances with a record 
53 people at Moorni Boorne Park and 86 at Leighton Beach, so it was fantastic to 
see so many families enjoying Buster,” Ms Bone said.
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FOOTPATH HAS RUBBER SOUL
The City continued to pioneer innovative use of recycled materials in local 
infrastructure projects, with a footpath in North Fremantle being paved with 
rubber from recycled tyres.

The paving used along Thompson Road in North Fremantle was similar to the 
rubber softfall commonly used in children’s playgrounds.

As well as making use of recycled materials, the flexible rubber footpath also allows 
the trees along the path to continue to grow without creating dangerous tripping 
hazards and ongoing maintenance issues.

CRUISE SHIP SEASON SETS
Viking Sun's departure in March was the last of 35 cruise ship calls in Fremantle 
this summer, with a number of ships visiting the port for the first time.

Fremantle Mayor Brad Pettitt said cruise ships made a valuable contribution to the 
local economy.

“The value of the cruise ship industry to Fremantle is estimated to be around $238 
million per annum, with around 88,000 passengers visiting the port each year,” 
Mayor Pettitt said.

APRIL

THIS IS FREMANTLE
A new marketing brand was launched to attract more visitors and reinforce 
Fremantle’s status as a major tourism destination.

Fremantle Mayor Brad Pettitt said the This is Fremantle brand highlighted the City’s 
vibrancy and culture, and also captured Fremantle’s proudly independent spirit.

The new brand was the culmination of a six month project delivered by the City 
of Fremantle, the City’s Destination Marketing Working Group and award-winning 
creative agency Juicebox.

SOD TURNS ON NEW CIVIC CENTRE AND LIBRARY
 A sod turning ceremony at Kings Square marked the start of construction on the 
City of Fremantle’s new civic centre and library.

Fremantle Mayor Brad Pettitt said it was a historic moment.

“The Fremantle Town Hall has been standing proudly in Kings Square for well over 
a hundred years,” Mayor Pettitt said.

“It’s my hope that a hundred years from now our new civic centre and library 
building will still be standing alongside it, and will be regarded with the same love 
and affection.”

YOUTH NETWORK KICKS OFF
Fifteen young people joined together to form the City’s new Fremantle  
Youth Network.

Young people with a connection to Fremantle through their home, school or work 
were invited to apply and have their say on youth community issues.

The inaugural group was comprised of members aged between 12–19 years from 
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Fremantle College, John Curtin College of the Arts, Notre Dame University, Curtin 
University and other schools outside Fremantle.

RECYCLING’S RIPPER RATING
Local residents ranked in the top five of Perth’s best recyclers in new data released 
by the state government.

Fremantle came in fifth on the list of the metro area’s best recyclers, with 54 per 
cent of household waste diverted from landfill.

The overall diversion rate covers all household waste, including the materials 
collected from household bins and verge collections. 

FESTIVALS GALORE
The International Street Arts Festival was back, bringing a tonne of free laughs and 
awe-inspiring entertainment to festival-goers.  

Over four days, from Good Friday to Easter Monday, some of the best buskers 
from around the world performed more than 100 shows across various  
Fremantle locations.

MAY

NEW AGE FRIENDLY CITY PLAN
Ensuring older people can live full and healthy lives and remain active in their 
community was the goal of the new Age Friendly City Plan adopted by Fremantle 
Council.

Through the plan, the City will aim to decrease loneliness, increase social 
participation and volunteering, provide inter-generational and cross-cultural 
activities and improve communication about services and opportunities for people 
over the age of 55.

More than 150 people were engaged either online, through surveys, at events or 
through one-on-one meetings to help inform the plan.

ALES AND TALES 
Fremantle Library and Little Creatures brewed something special for the 2019 
Australian Heritage Festival at the Ales and Tales: A Malty-Cultural Journey 
community event.

The surprising collaboration came from Fremantle Library’s initiative for developing 
programs that appeal to different demographics in the community.

Mayor Brad Pettitt said Fremantle Library wanted to shine a light on craft brewing, 
which was an important part of Fremantle’s history and economy.

VERGES GET MAKEOVER
More than 30 households across Fremantle gave their verges a makeover.

The City’s Verge Preparation Assistance Scheme is one of a number of incentives 
the City offers residents to establish a verge garden.

Under the scheme, the City assists eligible residents to prepare their verge by 
removing soil, grass and vegetation and delivering free mulch.

In total, 38 properties received assistance this year, with 135 cubic metres of mulch 
delivered as part of the program.
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SORRY REFLECTION
Sharing open and honest truth about local Aboriginal history and culture was at 
the heart of the City of Fremantle’s National Sorry Day and Reconciliation Week 
commemorations.

Fremantle Mayor Brad Pettitt said National Sorry Day and Reconciliation Week 
provided an opportunity for the City to reflect on its own reconciliation journey, 
and continue strengthening respectful relationships between Aboriginal and Torres 
Strait Islander peoples and the wider community.

“Working with this year’s National Reconciliation Week theme ‘Grounded in Truth: Walk 
Together with Courage’, the City hosted a number of community events at the Walyalup 
Aboriginal Cultural Centre (WACC) and Fremantle Library,” Mayor Pettitt said.

CLIMATE CALL HEEDED
Council responded to calls from the Fremantle Youth Network for urgent action to 
address climate change.

The council accepted a letter from the Network and supported its request by 
declaring the world was in a state of climate emergency that required urgent action 
by all levels of government, including by local councils.

In making its declaration, the council also called upon the state and federal 
governments to acknowledge there is a climate emergency and back this up 
with legislated programs to drive emergency action to reduce greenhouse gas 
emissions and meet the lower of the Paris Agreement emissions targets.

JUNE

BUDGET DELIVERS
The City of Fremantle honoured its commitment to keep rates low while also 
delivering the once-in-a-generation Kings Square Renewal project. 

The 2019–20 budget forecast continued investment to inject new life into 
Fremantle’s CBD, including the new civic building and library and upgrades to the 
public spaces around the square.

Other budget highlights included construction of the Fremantle Park Sports and 
Community Centre and the roll-out of the new three-bin Food Organic Garden 
Organic (FOGO) waste management system.

The 1.8 per cent increase adopted in the 2019–20 budget was the second lowest 
rate increase since 2000.

RAP A WRAP
A plan to promote Aboriginal reconciliation and advance the values of 
inclusiveness and equality was adopted.

The Walyalup Reconciliation Action Plan was developed in consultation with 
Fremantle’s Reconciliation Action Plan Working Group, local Elders and Aboriginal 
people and other stakeholders through a series of workshops and meetings over 
the past 18 months.

The Walyalup Reconciliation Action Plan outlined 19 actions and 107 deliverable 
outcomes over the next three years, including establishing a strategy and agreed 
representation for Aboriginal stakeholder input.
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The year ahead will be 
a challenging one for 
the City with the focus 
firmly on delivering 
the transformative 
investment that will 
drive Fremantle into 
the future, while also 
maintaining service 
delivery and keeping 
rate rises to a minimum.

CHALLENGES AND FUTURE OUTLOOK
After years in planning and preparation, this year will see the 
Kings Square Renewal project come to fruition, with the new civic 
centre and library expected to be operational by the end of 2020.

This is truly a once-in-a-generation project, which will completely 
revitalise Fremantle’s civic heart, attract thousands of new workers 
and residents and be the catalyst for millions of dollars of further 
investment.

The Food Organics Garden Organics (FOGO) roll-out will put 
the City on track to meet our One Planet target of a 70 per 
cent community recycling rate by 2020, while also protecting 
ratepayers from long-term increases to landfill costs.

Another priority in the budget will be development of the 
Fremantle Park Sport and Community Centre, a new facility that 
all Fremantle residents can enjoy.

It’s a significant achievement that the City has been able to deliver 
this unprecedented level of investment and keep rate increases 
low, despite the substantial increases in costs through state 
government charges like power and water.

The 2.9 per cent average rate increase is the second lowest since 
2000. The lowest was last year’s increase of 1.5 per cent.

Total budget expenditure is $130.1 million, comprised of $56.6 
million in capital expenditure. The budget forecast a cash surplus 
of $30,000.
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OTHER BUDGET HIGHLIGHTS INCLUDE:
• Design of Kings Square play space—$110,000

• Fremantle Park Sports and Community Centre—$3.2 million

• Fremantle Park car park—$350,000

• Road improvements—$1.75 million

• Safe City CCTV final stage—$691,000

• Purchase of FOGO bins—$300,000

• Fremantle Markets conservation works—$230,000

• Hilton Park floodlight upgrade—$200,000

• Frank Gibson Park play space—$120,000

From left to right: Artist render of the Kings Square play space, Fremantle Park Sports and Community Centre, FOGO bins in use
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OUR 
SERVICES
CITY BUSINESS 
ECONOMIC DEVELOPMENT AND MARKETING

PARKING 
City parking officers enforce laws and regulations that allow for safe, fair and equitable access to parking in 
Fremantle. The team ensures there is regular turnover of parking bays in the busy city centre; residents have 
clear access to their driveways and the safe movement of traffic is facilitated with care and compassion. 

The team strives to make Fremantle a friendly and accessible environment and has shifted focus from strict 
enforcement to include public education and offering alternative solutions to parking issues. 

The City’s revenue from parking infringements is approximately $2.1 million. The City also issued 389 
residential parking permits.

The City aims to provide the right balance between residential and commercial parking in Fremantle. 
Highlights include:

• Increasing the use of mobile apps to help access payment for parking.

• Moving towards the use of electronic permits to remove the need for residential and commercial 
customers to attend Council offices to purchase permits.

• Improved customer service by resolving ticket machine issues in real time over the phone or in person 
so that our customers are able to pay for their parking and avoid receiving a parking infringement.

• Better communication of faults between customers.

• Saving customers’ money and time on unnecessary parking appeals and improvement on our response 
rate to customer complaints.

FREMANTLE CBD PARKING BAYS
There are 27 car parks managed by the City across Fremantle, with bays distributed as follows:

Type of parking Number of bays
Accord 58
Authorised vehicles only 83
Buses 31
Car parking (general) 2,206
Electric cars 4
Loading zone 61
Motorcycles or bikes 178
Police 10
Street parking 1,719
Tour coaches 9
Taxis 8
Ticket machines 172



34

OUR SERVICES

PROPERTY MANAGEMENT 
The property team manages the City’s property portfolio that includes a mix of community and commercial 
properties.  The portfolio generates approximately $3 million in revenue for the City each year and tenancies 
are used to deliver important community services, or to improve the appeal of Fremantle to visitors. 

During this year, the City has been focused heavily on the negotiating leases for new City of Fremantle Civic 
Building’s hospitality, retail and office spaces.

At the end of the financial year, there were no vacancies for City-owned properties with a large amount of 
the new agreements this year being for community purposes. 

The following leases were provided or amended over the past 12 months:

Tenant Address Term Option Start date Rent
Tenant Address Term Option Start date Rent 
Spacemarket Pty Ltd  15 Quarry Street, 

Fremantle
6 months Nil 1 December 

2018
Peppercorn

Ellen McCarthy and 
Ross Evans 

Unit 4, J Shed, Fremantle 5 months Nil 1 September 
2018

$2,200 + GST 

Hilton Harvest 
Community Garden 

21 Rennie Crescent, 
Hilton 

5 years Nil 1 April 2019 Peppercorn 

Fremantle 
Esplanade Hotel 

44 Marine Terrace, 
Fremantle 

5 years Nil 1 June 2019 Alfresco Fees 

The Old Synagogue 92 South Terrace, 
Fremantle  

5 years Nil 1 October 
2019

Alfresco Fees 

Dalezone Pty Ltd 2 Jones Street, O'Connor 6 months Nil 1 October 
2019

$250 + GST 
per month

Spacemarket Pty Ltd 15 Quarry Street, 
Fremantle 

6 months Nil 1 June 2019 Peppercorn 

White Gum Valley 
Community Orchard  

96 Samson Street, White 
Gum Valley 

5 years Nil 1 October 
2019

Peppercorn 

Spacemarket 179 High Street, 
Fremantle 

2 years Nil 1 November 
2019

Peppercorn 

The Meatball Bar 
Fremantle 

7-9 South Terrace, 
Fremantle 

5 years Nil 1 February 
2019

$59,346.23 + 
GST

South Beach Kiosk 9 Ocean Drive, South 
Fremantle 

5 years 5 + 5 
years

1 April 2019 $40,000 + GST

DADAA Portion Princess May 
Park, Fremantle 

8 years 10 years 1 January 
2019

Peppercorn

North Fremantle 
Social Farm 

Portion 10 Thompson 
Road, North Fremantle

5 years Nil 2 October 
2018

Peppercorn 

Agreements now ceased
Spacemarket Pty Ltd 15 Quarry Street, 

Fremantle 
1 year Nil 1 June 2019 Peppercorn 

Shavaurn Hanson 15 Mrs Trivett Place, 
Fremantle 

2 years  Nil 1 February 
2017

$3,801.60 pa 
+ GST

Fremantle 
Environmental 
Resource Network 

26 Montreal Street, 
Fremantle 

 13 years Nil 1 May 2006 Peppercorn

Fly by Night 
Musicians Club 

179 High Street, 
Fremantle 

1 year  Nil 1 March 2018 Peppercorn 

Fly by Night 
Musicians Club 

179 High Street, 
Fremantle 

2 years 2 years  1 March 2015 $42,500 + GST
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ECONOMIC DEVELOPMENT 
The economic development strategy 2015–20 includes four program areas which outline the priorities of  
the strategy: 

1. Place management, activation and urban realm.

2. Customer experience, marketing and business improvement.

3. Development and management of council properties.

4. Attraction of business, industry and investment. 

The role of the team, guided by this strategy, is to facilitate development of a resilient and evolving local 
economy with increased levels of public and private sector investment, employment, successful businesses 
and satisfied visitors. 

DESTINATION MARKETING 
The 2018–19 financial year was a busy one for the City’s destination marketing business unit. The early part 
of the financial year was spent providing support to the Destination Marketing Working Group, appointed in 
May 2018.

The first significant project for the working group was to develop a destination marketing strategic plan. The 
plan was approved by Council in October 2018 and then officially launched to a group of tourism industry 
and Fremantle business representatives in November at Bathers Beach House.

From June to April, the team implemented a program of marketing activities while the new strategy was 
being developed. Some of these activities included digital marketing, social media, monthly consumer e 
newsletters, managing the fremantlestory.com.au listing website and in November and December delivering 
a major tactical Christmas campaign.

Following the launch, work began in earnest on the ‘building awareness’ phase of the Destination Marketing 
Strategic Plan 2018–22. This phase focused on establishing the brand, building its awareness and leveraging 
opportunities in the key market segments of leisure, cruise and business tourism.

The new brand, This is Fremantle, was officially launched by Minister for Tourism Paul Papalia to coincide 
with the  2019 Australian Tourism Exchange taking place in Perth. Representatives from local and 
metropolitan media, state government, tourism operators and business owners from the WA tourism 
industry attended the launch at WA Maritime Museum in April 2019. This is Fremantle was developed by 
Perth-based creative and digital agency Juicebox Creative. 

At the same time the brand was launched, fremantlestory.com.au was decommissioned and the City’s 
visitfremantle website reskinned to align with the new brand. Visit Fremantle and Fremantle Story social 
media accounts were merged and rebadged resulting in one central destination marketing brand and digital 
marketing hub for Fremantle.

Since the launch, the marketing team has been working to deliver activities in the building awareness phase 
including:

• A major brand awareness advertising campaign (June).

• Branded merchandise for media famils and trade events including Australian Tourism Exchange 
(ongoing).

• Building a new digital media collection including video and photography (ongoing).

• New DL brochure for distribution to visitor centres and consumer trade events (ongoing).

• 10 Nights in Port campaign and preparation for a tactical winter campaign (August).

• Hosting familiarisation tours for visiting media and business tourism agents (ongoing).
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FIELD SERVICES

ENVIRONMENTAL HEALTH 
The team assesses and supervises public health and environmental conditions affecting the City’s residents, 
businesses and visitors. 

The premises of interest range from food businesses—including event and market food stalls, unique food 
vehicles, alfresco dining and food manufacturers—liquor licensed venues, public buildings, public swimming 
pools, public beach monitoring, lodging houses, minor industrial premises, body art/skin piercing businesses 
and hairdressers. 

Three hundred businesses of interest operating in the City were inspected and assessed by Environmental 
Health Officers (EHO’s) against legislative standards to prevent disease, minimise environmental impacts 
and maintain public safety.

A total of 22 large public events and markets were assessed, approved and inspected by EHOs during the 
year. In addition many of the performances at the Fremantle Arts Centre were monitored by EHOs.

EHOs received and assessed nearly 300 applications for alfresco dining, liquor licenses, temporary food 
stalls, food businesses and short stay accommodation. Just under 80 businesses that EHOs assess closed in 
the financial year.

EHOs investigated almost 600 complaints and responded to over 150 general enquiries. The topics ranged 
from asbestos management, food quality and noise emissions as the main issues reported to the City’s 
EHOs for investigation.

The development compliance team responds to complaints that are received in relation to planning, building 
and health matters. These matters generally relate to complaints concerning private property as distinct from 
complaints within the public realm (roads, parks etc). Issues are resolved through negotiation and, in the 
minority of cases, through the issue of minor infringements without the necessity to undertake legal action. 

COMMUNITY SAFETY AND RANGERS 
The City’s Community Safety Officers are responsible for enforcing local laws in relation to Ranger related 
duties as well as provide a mediation role to assist the Police, business community, locals and visitors to 
Fremantle.

Officers conduct security patrols of the CBD and surrounding suburbs using bicycles and vehicles and are on 
duty from 7am to 9pm, seven days a week. Particular attention is given to areas where anti-social activity is 
known to occur and the well-known dog exercise areas within the City’s boundaries.

The team responded to a total of 9,268 callouts in 2018–19, dealing with a range of issues including: begging, 
anti-social behaviour, rough sleepers, theft, graffiti, illegal camping, dog attacks, cat related incidents and 
illegal dumping (littering). The team worked in partnership with the police and welfare agencies to ensure 
Fremantle is a safe, welcoming, vibrant and family friendly place. 

Community safety officers strived to be the first responders to anti-social or nuisance behaviour and low 
level criminal activity such as shop lifting and drinking alcohol in public places. 

SAFER COMMUNITIES CCTV PROJECT
The team is a few months away from completing a $928,000 upgrade of the City’s existing CCTV network. 
The upgrade includes the installation of 5 automatic number plate recognition (ANPR) cameras and 37 new 
CCTV cameras at hot spots identified in consultation with WA Police and City officers.

DISADVANTAGED IN FREMANTLE
The Community Safety team continue to be the first responders for all reports of homeless activity in the 
City of Fremantle. During the last financial year the team interacted with 692 disadvantaged persons on the 
streets of Fremantle and the surrounding suburbs.
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DEVELOPMENT COMPLIANCE 
The Development Compliance team responds to complaints that are received in relation to planning, 
building and health matters. Compliance matters generally relate to complaints concerning private property.
The team administers various different Acts, Regulations and Local Laws which include:

• Local Government Act 1995
• Planning and Development Act
• Planning and Development (Local Planning Schemes) Regulations 2015
• Building Act 2011
• Criminal Procedures Act 2004
• Caravan Parks and Camping Grounds Act 1995
• Litter Act 1979
• Activities in Thoroughfares and Public Places and Trading Local Law 2005
• Prevention and Abatement of Sand Drift Local Law 2002 (amended 2005)
• Short Stay Accommodation Local Law 2008;
• Signs, Hoardings and Bill Posting Local Law (No 13) 1998.

Compliance officers received and investigated 626 complaints and responded to 1,239 email enquiries 
this year. Topics for investigation ranged from unauthorised development, unauthorised use of property, 
dangerous structures, nuisance issues and any other matters raised by the public. 

CORPORATE SERVICES

FINANCE
Finance supports the City in managing nearly $150 million in operating and capital expenditure. Finance 
provide the financial management, insurance, procurement, investment and payroll support for the 
organisation by facilitating policies and procedures that enable the business to properly manage the 
implementation of services and capital works. 

The team also manages the collection of nearly $46 million in rates for the year.

INFORMATION TECHNOLOGY
The Information Technology team is responsible for the delivery and maintenance of the City’s technology 
and telecommunications, development and management of software systems along with maintaining 
compliance and governance of the City’s information collection.

The team’s focus during the year has been primarily on digital transformation across the City.  This includes 
the design and implementation of a more intuitive, integrated and efficient document management system 
to ensure data integrity, retention and disposal along with a reduction in operating costs.  

The team also developed and implemented an online forms system for internal staff resulting in over 80 per 
cent paper reduction for the City.  A new online services portal allows the community to request services 
from the City online providing more efficient delivery of these services.

Information Technology will be delivering the audio visual, network and voice communications along with 
server and storage solutions for the new civic centre and library building.  

These services will continue to grow staff mobility and allow them to work seamlessly in an activity based 
working environment.  In addition to this, the City is also preparing to offer online building and planning 
applications along with a fully integrated and automated customer request management system.  An online 
customer portal will be provided for all rate payers and residents allowing them to better interact with the City.



38

OUR SERVICES

COMMUNITY DEVELOPMENT
FREMANTLE COMMUNITY LEGAL CENTRE
The centre provided assistance to 1,109 clients: 694 were new clients and 
358 were repeat clients and 78 were existing clients. 

The centre provided 2,491 advices which include talking to clients face 
to face, over the phone, or through written correspondence in relation 
to legal advice only, this number does not include any contact regarding 
administration of the file or assistance. FCLC represented 629 clients in 
court, and 190 duty court representations for clients at the Fremantle 
Magistrate’s Court.

The staff delivered 45 community legal education sessions to various 
organisations and engaged in 36 projects which included networking, 
making and commenting on law reform issues and supporting the 
development of policy for law reform.

The family violence solicitor, a role funded by the City provided 712 
advices; assisted 85 people at duty court and opened 36 cases in the 
financial year.

FREMANTLE LEISURE CENTRE AND  
SAMSON RECREATION CENTRE
A total of 502,257 people visited the leisure centre during 2018–19, an 
increase of 16,197 from the previous year.

The leisure centre monthly membership base is averaging 966 members 
with a renewal retention rate averaging 62.5% which is considered 
average in the health and fitness industry. 

The swim school operates a perpetual learn to swim program for under 
and over 5 year olds and a term based program for aqua-babies. The 
program caters for 16 week year old babies through to adults, as well 
an access and inclusion learn to swim program. The monthly average of 
enrolments for 2018–19 was 1,356, with the school age squad program 
with a monthly average of 182 swimmers. 

Samson Recreation Centre had a total of 8,601 people participate in 
centre run programs including netball, badminton and yoga. In addition, 
approximately 19 regular community groups hire the recreation facility 
each month totalling 1,252 sessions including some one-off  
casual bookings. 

Samson also supports an in-kind hall space venue for a disability and 
inclusion program where there have been 387 participants throughout 
the year. In addition, tennis bookings were at 99 sessions for the year.  

Each year the leisure centre conducts a customer satisfaction survey. 
A total of 830 surveys were completed online and distributed to centre 
members, swim program clients and multi-visit pass holders. The survey is 
divided into four main sections—services / experiencing concerns / overall 
satisfaction and usage and demographic profile.

The overall customer satisfaction score received was 93.5 per cent, which 
is a 1 per cent increase from previous year.Fremantle Leisure Centre
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There was one major injury/incident in the past 12 months, resulting in a 
successful rescue which resulted in the rescue team later being recognised 
with a Bravery Award.  There were a total of 79 reported minor injuries during 
2018–19 which was the same as the previous year.

ARTS AND CULTURE
City of Fremantle recognises arts and culture as a key contributor to the 
liveability, identity and quality of life in our city.  As such the City supports arts 
and culture via: Fremantle Arts Centre, a multi-genre facility open seven days a 
week; Moores Building of Contemporary Art, offering affordable gallery space 
for hire; an artist studio program; City produced festivals including Fremantle 
International Street Arts Festival, Heritage Festival, Hidden Treasures Winter 
Music Series, Fremantle Festival—10 Nights in Port; arts grants; and public art.

FREMANTLE ARTS CENTRE
The Fremantle Arts Centre’s (FAC) role as a hub of the community’s arts and 
cultural life was reflected in a new record for annual gallery visitation in 2018–
19. Presenting a multi-art program, engaging everyone from babies to the very 
elderly, working with local, national and international artists, and welcoming 
tourists from all over the world, FAC is the living heart of the arts in Fremantle.  
Operating with a $1 million annual grant funding from the State Government 
and the City’s long-standing commitment, FAC continues to be the state 
benchmark for WA local government arts facilities. 

FAC further developed its engagement with Aboriginal artists and audiences 
with the successful Revealed (visual arts), Wardarnji (Noongar dance), Deadly 
Funny (comedy), Ochre Dance Company and Perth Festival in Kwongkan. FAC’s 
program continues as a significant part of the City’s commitments under the 
new Reconciliation Action Plan. 

HIGHLIGHTS
• New record for total annual gallery visitation—106,148 visitors. 

• New record for single exhibition—48,535 visitors for Animaze: Amazing 
Animals for Kids (693 daily average).

• New record sales turnover for Revealed: Emerging WA Aboriginal Artists 
program—$619,000 (Art Market $519,000 and Exhibition $100,000). 

• FAC returns $1.4 Million back to artists through exhibition fees, sale of 
work and wages. 

• Virtual - VR 3D - tours of current FAC exhibitions available online now and 
in perpetuity, significantly building audience reach and FAC’s role as WA 
arts advocate nationally and internationally. 

• Bush Women: 25 Years On—successful, popular remounting of important 
show. demonstrating FAC’s long-standing importance and connection to 
WA Aboriginal arts. 

• 10 Year Anniversary of FAC Asialink Taiwanese Artist In Residency Exchange 
celebrated with exhibition. 

• Winner of Deadly Funny WA heat Fabian Woods goes on to win National 
Final at Melbourne Comedy Festival. Fremantle Arts Centre
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• In Cahoots exhibition receives Australia Council: Visions 
Australia grant to tour Victoria, New South Wales and 
Queensland, 2019–22.

• Works commissioned or premiered by FAC acquired by major 
collections: James Angus—Art Gallery of WA, Trevor Richards—
Janet Holmes a Court Collection, six artists from Revealed—
Department of Local Government, Sport and Cultural Industries.

EXHIBITION PROGRAM
FAC presented 14 exhibitions across six separate exhibition periods 
that combined local, interstate and international artists. Highlights 
included the Animaze children’s show, an expanded Revealed 
exhibition of WA Aboriginal art, the annual FAC Print Award, and, 
presented with Perth Festival, Renee So (UK) Mario Nithiyendran 
(NSW) and David Noonan (UK).

ARTISTS IN RESIDENCE PROGRAM
The Artist in Residence program hosted 48 artists (25 WA, 15 
interstate, 8 International) through FAC’s 11 studios and the 
Moores Building residential apartment. The program engaged with 
diverse artists, recent graduates to very senior, across a range of 
art forms. The AIR program supports artists to develop, form new 
collaborations or make new work for FAC’s own program and other 
galleries or projects in WA and elsewhere, and is integral to FAC’s 
important role in WA’s arts ecology.   

FAC’s two international residency exchange programs saw WA 
artist Dan McCabe in residency at Art Ichol, India, with two Indian 
ceramicists at FAC. The 10th and final annual residency exchange 
with Taipei Art Village, Taiwan, presented in partnership with 
Asialink (VIC), was marked with a review exhibition of all 10 
Taiwanese exchange artists. 

MUSIC PROGRAM
FAC delivered a diverse music program, combining self-produced 
and co-produced original projects with concerts by outside 
promoters. Thirty six thousand people attended 12 South Lawn 
concerts that included San Cisco, Cat Empire, Gang of Youths 
and US international sensation, Billie Eilish. Other performances 
included Soft Soft Loud, contemporary chamber concert co-
presented with Perth Festival, and percussion concert with WAAPA.

FAC’s long-running, free summer Sunday Music program presented 
25 concerts attended by 28,485 people, at an average of 1,139 
people per show, engaging 124 musicians in total.

LEARNING PROGRAM
The Learning Program continued to flourish with 4,308 enrolments, 
with 2,182 adult enrolments in week-day, weekend and night 
classes, and 1,496 child enrolments in the school holiday courses. A 
total of 488 courses were delivered, employing more than 50  
artist-tutors.Animaze exhibition at Fremantle Arts Centre
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SHOP
The shop continued to trade successfully as the one Perth outlet 
that only stocks WA made fine arts and craft products, with the 
work of more than 100 WA makers available. Trading seven days 
a week, the shop also carried more work from a growing number 
of WA Aboriginal Art Centres, and continues as a key outlet for 
Fremantle Press.

CHRISTMAS BAZAAR
The annual Christmas Bazaar attracted 11,316 visitors generating a 
total of $341,183 in sales with 50 stalls of WA makers and designer.

CITY OF FREMANTLE ART COLLECTION
The City of Fremantle Art Collection conducted six exhibitions 
displaying 157 artworks and items from the collection, including:

Two shows featuring significant historical figures.

• Kathleen O’Connor—Fremantle artist

• Pilot Painter—George Forsyth—early harbour pilot and amateur 
painter of the harbour and maritime Fremantle

 Two shows of contemporary artists:

• Stuart Elliot—retrospective show of the WA sculptor.

• Harry Hummerston—exhibition of 1980s prints by the senior 
Fremantle artist 

In addition, 35 works were included in Animaze, FAC’s ground 
breaking family summer project.

The collection received 39 artworks by gift and donation of work, 
by Stuart Elliot (donated by Spare Parts Puppet Theatre), Harry 
Hummerston and etchings by significant Australian artist, the late 
Judy Cassab. 

Artworks from the collection continue to also be exhibited in the 
City’s Administration building and Fremantle Courts.

MOORES BUILDING CONTEMPORARY ART GALLERY
The Moores Gallery presented 21 exhibitions showing 
approximately 300 artists. The program included the City’s 25 Under 
25 Exhibition, Gwenth Ewens Children’s Art Awards and Fremantle 
Festival: 10 Nights in Port hub. Other highlights were the Fremantle 
International Portrait Prize, a participating gallery in the first 
Fremantle Biennale and central venue for the Choralfest  
2019 Fremantle.   

The Moores continues as an important accessible gallery where 
many local artists exhibit and sell their work. With the Moore and 
Moore café as tenant and Notre Dame University in close proximity, 
the Moores Gallery endures as a lively local cultural hub.

Moores Gallery
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FESTIVALS
Festivals delivered a successful program of arts and cultural experiences throughout Fremantle for over 
114,700 people and a potential media audience reach of over 60 million.  Over 1,500 artists and community 
presented an eclectic range of art forms and events including; music, dance, sculpture, installation, story, 
street arts, writing, circus, performance walking tours, bus tours, markets and cultural workshops.

HIDDEN TREASURES 
Hidden Treasures, the winter music festival in Fremantle’s Historic West End attracted a large and loyal 
following every Thursday night in July, featuring over 60 local and national artists. Hidden Treasures 2018 
had awesome crowds and diverse performances, attracting more than 3,700 people and showcasing over 
60 emerging and established local bands. The eclectic crowd once again represented a diverse range of WA 
music lovers with audience ranging from 18 to 70-plus years of age.

The festival continued its exploration into new spaces working with the owners of the iconic WYOLA club to 
present a unique one off festival venue. This year also saw the introduction of way finding light sculptures to 
mark the venues on the West End streets. Both initiatives were received positively by the festival audiences.

FREMANTLE FESTIVAL 
In response to the City’s growing event calendar, the Fremantle Festival will transition to winter in 2019, 
this reshaping is designed to generate more tourism, deliver further support to local businesses, increase 
participation and consolidate Fremantle as a centre for arts and culture.

The winter festival will seek to make the most of the city's rich history and features and showcase its legacy 
as a port town with all its nooks and crannies, using light, colour and music to warm up winter. It will cover a 
range of genres including visual arts, theatre and dance, plus community celebration. Hidden Treasures will 
remain as the core contemporary local music program in Fremantle Festival.

To celebrate and encompass this change the Festival presented a transitional event in November 2018, the 
festival was a layered response to the significance of fire, a fond farewell to Fremantle Festival spring, and a 
nod to an exciting new chapter as the festival moves to winter.

Come to the Fire was a program of four key events that provided an opportunity for the community to come 
together; Karla-K Koorling, Kraken, Wardarnji and the Blessing of the Fleet. More than 9,000 people attended 
the four events and over 1,150 artists and community members took part. 

HERITAGE FESTIVAL
A successful inaugural collaboration with the Australian Heritage Festival took place in 2019, with over 
40 events being held and hosted in Fremantle. Over 2000 people attended a diverse program of events 
from walking tours to cultural exchanges. The program delivered a large volume of free events with select 
performances and key note addresses being ticketed. The festival solidified its strong partnerships with 
organisations, community, businesses and artists.  

FREMANTLE INTERNATIONAL STREET ARTS FESTIVAL
Fremantle International Street Arts Festival (FISAF) attracted crowds of more than 100,000 people across the 
Easter weekend, with the city’s streets, historic laneways and public spaces bursting with life as performers 
transformed the city into a world stage. The event consisted of 15 international acts and over 19  
Australian acts. 

The event thrives on positive relationships with the local businesses and Fremantle organisations. In 2019, it 
was the Award Winner of Outstanding Event at the Fremantle Business Awards presented by the Fremantle 
Chamber of Commerce.

OUR SERVICES
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ARTS GRANTS
The City offers two rounds of arts grant funding per annum with a total of 
$50,000 awarded to independent artists, arts working and small-medium 
collectives delivering a spread of art forms. The arts grants help develop 
and strengthen Fremantle’s unique and vibrant arts and cultural sector, 
activate place and engage people through the creation and delivery of 
original and quality arts and cultural experiences; and support artists, arts 
workers and organisations to extend artistic practice, build capacity and 
grow profile.

ARTS GRANT RECIPIENTS FOR 2018–19 FINANCIAL YEAR:

Fenians Fremantle and Freedom Inc—O'Reilly's Escape 
A three-day festival in February 2019, honouring the life and works of John 
Boyle O'Reilly. This community event promoted the message that support 
for others and connection to culture, builds resilience.

Kerry Bowden, The Strawboat Collective—Whisper White 
A new piece of theatre set on Australia Day. Three young couples with 
diverse views on topic issues share dinner together. The play explored 
some of the challenging aspects of the changing face of Australian society.

Sam Bloor—Inside Outside 
A series of installations, site-specific typographic paintings placed 
throughout Fremantle, mapping a virtual path connecting the Fremantle’s 
cultural institutions.

Koral Ward , SHAC—SHAC Co Labs 'Activate' 
A series of activities designed to kick start the creative spaces in the 
new Sustainable Housing for Artists Cooperative, White Gum Valley. 
The program included an inaugural exhibition of resident artists plus 
workshops and masterclasses.

Leah Vlatko—Doggo Fashion Show 
A unique fashion show celebrating dogs, local artists and Fremantle. ‘Out 
of space’ themed dog coats were paraded by our canine friends and then 
auctioned off. All money from the garments sold was given to their makers 
and profit from entry fees went to a local dog shelter.

WAM: Georgia Kennedy—Song of the Year 
WAM Song of the Year is an annual, original song writing competition, 
promoting the talents of songwriters residing in Western Australia. The 
event was held at Freo Social and embraced contemporary music of all 
genres, including school age, Indigenous and regional categories.

Teresa Izzard: Feet First Collective—S-27 
A dystopia theatre piece which asks how far you would go and who you 
would betray to save yourself? The story follows May, a photographer who 
must document dissenters who have rebelled against an authoritarian 
regime. This WA premiere featured in 10 Nights in Port and was presented 
at the Fremantle Art Centre.

Fremantle International Street Arts Festival 2019
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Melissa Cantwell: The Kabuki Drop—The Elders Project 
This storytelling encounter featured a diverse cast of Fremantle seniors, delivered through multiple art 
forms. The Elders Project opens up a broad range of perspectives on our shared histories and deepens our 
relationship with the past. Delivered by a team of artists including Nathan Beard and Nalda Searles, the 
exhibition and performances were presented at Beach Street Gallery as part of 10 Nights in Port.

Rachel Riggs—Round and Round, Early Years Children’s Theatre Tour 
A highly visual, non-verbal and interactive production with development based on research of young 
children and creative play. Round and Round is designed for children under 5 years of age and will be 
presented to six childcare centres in Fremantle plus SHAC Co Lab 1, a new community venue in  
White Gum Valley.

Alex Desebrock—What does my street need to hear? 
Working with 15 households from one Fremantle suburb, Desebrock will work with neighbours to create 
and hang 15 banners, culminating in a suburban, walking gallery. The project will amplify citizen voices and 
connect community as locals consider ‘what does my street need to hear?’

STUDIO ARTS PROGRAM
In addition to Fremantle Arts Centre’s AIR program, the City provides studio space at the Bather’s Beach Arts 
Precinct and the Moores Building of Contemporary Art. The City of Fremantle’s studio program supports 
artists to develop their professional art practice by providing low-cost studio spaces. 

PUBLIC ARTS PROGRAM
In November 2018, ‘Chimera’ by local artist Susan Flavell was installed in Pioneer Park to welcome visitors 
to Fremantle. The bronze sculpture is on loan to the City from the collection Kerry Harmanis. The artwork is 
valued at $200,000.

The soundwork ‘Tunnel Vision’ installed in the Whaler’s Tunnel and created by sound artist Ned Beckley for 
the Fremantle Biennale 2017, is the first sound work to be acquired into the City’s public art collection, kindly 
donated by the artist.

The Percent for Art Policy delivered a major artwork for the Liv Apartments developed by Defence Housing 
Australia. This $430,000 project that enlivens the entry off Queen Victoria Street with an integrated artwork 
created by local artist Rick Vermey in collaboration with Daniel Guiffre of if/LAB.

EVENTS
One Day in Fremantle continued to be a moving and memorable event providing an opportunity for the 
community to come together and celebrate a day of diversity and promote the cause of reconciliation with 
headline acts including Montaigne, Adrian Eagle, Emily Wurramara, as well as local acts the Spring Peaks and 
the Hunting Birds.

Headline act Montaigne said she was very proud to be part of One Day. WA Music Industry Award winning 
Noongar singer Gina Williams acted as MC and performed for the third time, with Dr Richard Walley OAM 
and Marie Taylor delivering a moving Welcome to Country.

Thousands of people flocked to the Esplanade for the afternoon concert while the One Day celebration, 
on 27 January, began with a smoking ceremony at Bathers Beach and also featured a host of Aboriginal 
workshops and activities at Kidogo Arthouse.

This was the third One Day event and again delivered a celebration of Australia’s diversity. In June, One Day 
in Fremantle took out the Promoting Indigenous Recognition category at the 2019 National Awards for  
Local Government.

OUR SERVICES
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The City managed and produced several other major events in 2018–19, 
including Anzac Day dawn service and march, Remembrance Day, 
citizenship ceremonies, sister city exchanges, White Ribbon Day and 
NAIDOC Week celebrations.  

Events staff also worked with various private event coordinators to 
deliver more than 100 stand-alone events. The most significant of these 
included Falls Festival, St Jerome’s Laneways Festival, Freo Royale Fringe 
Festival, The Perth Fashion Festival Swim and Resort event, Winterworld, 
Sets on the Beach, Fremantle Folk Festival, Little Italy and the Onshore 
Offshore Refugee Seminar. 

In March, HMAS Success made its final visit to her home port at City of 
Fremantle prior to her decommissioning to exercise Freedom of Entry 
which, in accordance with military law and tradition gives the military 
unit the right to march through the streets with swords drawn, bayonets 
fixed, drums beating, bands playing and banners flying.

To commemorate the centenary of the Armistice that ended WWI the 
City delivered several services including the Anzac day dawn service and 
March, the Remembrance day memorial service which was followed by 
an exhibition and Naval ceremonial sunset service at the WA  
Maritime Museum.

The City welcomed 171 residents at citizenship ceremonies held 
throughout the year with nationalities from over 41 countries.

In addition to delivering a suite of annual events the City’s events 
management team worked with a host of private and community event 
organisers to deliver a variety of stand-alone events across the city. These 
included Beerfest, Winterworld, Blessing of the Fleet, Ocean Ride for MS, 
Reclink Community Cup, Bellevue Terrace Jam, Lilly St Bake Off, Maria SS 
Del Tindari, Long Table Dinner and Made on the Left Christmas Markets.

FREMANTLE VISITOR CENTRE
The Fremantle Visitor Centre (FVC) provides information services at the 
Fremantle Visitor Centre in Kings Square and information and a shuttle 
service for transit ships embarking in Fremantle.

Over 65,000 visitors were welcomed by the friendly staff and Fremantle 
Ambassadors during 2018–19, a similar figure to the previous year. 
Fremantle maps and a copy of the Discovery Trail are the key guides 
to visiting Fremantle’s top attractions which include the Round House, 
Fremantle Prison, WA Maritime Museum, Shipwrecks Museum and 
Fishing Boat Harbour.

The Fremantle Visitor Centre serviced 22 cruise ship arrivals in Fremantle. 
We offered 38 shuttle buses and transferred over 12,000 passengers 
from the Fremantle Passenger Terminal to Kings Square in Fremantle.

Fremantle Council approved a recommendation to transition away from 
acting as a sales agent for tour operators and accommodation providers 
and adopted a zero-based commission model.

The Fremantle Ambassador Program aimed to increase the level of visitor 
servicing by providing visitors with information at key tourism locations 
within the city and at the Visitor Centre and increase the number of 
volunteers providing information at the Fremantle Passenger Terminal. 

OUR SERVICES

Fremantle Visitor Centre

One Day in Fremantle
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FREMANTLE TOY LIBRARY 
The Fremantle Toy Library has continued to support parents as their children’s first teachers through the 
loaning of valuable children’s resources. From just under 7,000 visits to the Toy Library, 13,080 toys, an 
increase of 3,300 from 2017–18, were loaned this year. The Toy Library continued to support Buster It’s All 
About Play by providing toys and other equipment to the program, and also supported the South Freo Bub 
Hub as the Toy Library’s first institutional member organisation.

Toy Library membership expanded further to allow all residents of Western Australia to join. Total family 
memberships remained stable this year, with a membership of 424 families, however over 100 families have 
been reached outside the previous membership boundaries. Fremantle residents now make up over a half 
of total members. Expansion of the membership boundaries resulted in 55 per cent of Toy Library stock 
being out on loan, an increase of 10 per cent from 2017–18.

THE MEETING PLACE COMMUNITY CENTRE 
Almost 20,000 people walked through the doors of The Meeting Place this financial year, enquiring about the 
centre and services and attending courses, workshops, social groups, support groups and private  
room hires. 

The volunteers at The Meeting Place play a vital part in our community. From running courses and 
workshops to facilitating the very popular social groups; including ‘French Conversation’, ‘Italian 
Conversation’, ‘Veggi Chit Chat’, ‘Shut Up and Write’, ‘Time Out to Quilt’ and ‘I Spy Quilts’. 

Events and courses of note this financial year included, ‘Money Wellness for Women’—a six-week intensive 
course for women looking at how to manage money and investments; moving to a plastic-free Fremantle 
with ‘Bees Wax Wraps’, ‘Boomerang Bags’ and community screenings of the film ‘Bag It’.

The Meeting Place, in conjunction with Fremantle Press, also organised the launch of ‘Vodka and Apple Juice’, 
written by 2016 City of Fremantle T.A.G. Hungerford Award winner Jay Martin. The event was held at The 
Local Hotel in South Fremantle and was attended by more than 100 people, including other authors, elected 
members and other members of the community.

LIFELONG LEARNING AND FREMANTLE LIBRARY
More than 133,000 people visited the Fremantle Library in the 2018–19 financial year, with the busiest day 
seeing nearly 1,000 people come through the doors. Library memberships increased by 10 per cent, to 
24,569 members by the end of the year. Visits to the library website increased by 17 per cent from last year 
and fit with the upward trend seen in the usage of online resources. The library has more than tripled its 
local stock collection of e-books to meet this increased interest from customers. 

The Fremantle Library focused on activating its temporary premise location this year. Board games, puzzles 
and Nintendo switches were made available for use in the library while sporting equipment was borrowed 
on same day loan for use on Fremantle Oval. Sitting areas and reading nooks were created with new 
furnishings and plants to create a unique and homely atmosphere for library customers.

Fremantle Library introduced Hot Reads, a new retail style of showcasing popular books. The Hot Reads 
collection features bestselling titles that are displayed using a face-out presentation. Titles are purchased 
in multiples of 8–10, so they are readily available, reducing wait time. There are over 570 items in the 
collection, with around 100 on the shelves with the remainder out on loan. In comparison the regular library 
collection has around 37 per cent of items out on loan. Having 80 per cent of the Hot Reads collection on 
loan throughout the year speaks to the popularity of the initiative. In addition customer feedback has been 
very positive; people have been appreciating the increased availability and the book store like experience of 
‘shopping’ for a book at the library.

This year saw the Library continued hosting Makerspace events.  In November the library hosted a 
Sustainable Christmas Makerspace that had our highest attendance yet, with 250 people joining in. The 
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event saw staff and community groups lead customers through sustainable Christmas craft activities that 
they could then keep or gift.

The Gwenyth Ewens Program returned to a more traditional approach in 2019, with 236 entries submitted 
from students in years 5 and 6 across five primary schools in Fremantle. During the July school holidays, the 
Fremantle Arts Centre hosted a series of workshops for entrants with established Fremantle artists to allow 
entrants to build on their techniques. The Awards Ceremony also opened a week-long exhibition of the 
entries in the Moores Gallery, which was very well received.

Buster It’s All About Play has seen a dramatic increase in attendance, as well as a venue and scheduling 
change in the first half of 2019. This venue and scheduling change, changing Thursday mornings for Friday 
mornings, saw numbers double in the first half of 2019. Buster It’s All About Play reached 5,111 attendees 
during 2018–19, an increase of over 2,000 in the previous financial year. Attending families have expressed 
their thanks and appreciation for the program’s continued development and operation.

The History Centre continues to develop its digitisation of local history materials, in particular a project to 
digitise microfilm copies of the Fremantle Advocate from 1926 to 1942. It also is focusing on adding to its 
oral history collection with stories about Fremantle from local Indigenous elders including Marie Taylor and 
Joe ‘Possum’ Collard.

YOUTH SERVICES
Key youth actions in the City included:

• Delivering the 7th annual 25under25 Art Award exhibition at Moores Art Gallery. 

• WA Youth Week event the EYP Festival 5.0 at the Esplanade Youth Plaza. 

• Coordinated the Leeuwin Ocean Adventure scholarships for four recipients.

• School holidays programs conducted every quarter activating our skateparks and providing life skills 
through Adulting 101 workshops. 

• Ladies skateboarding clinics increasing in regular attendance. 

• New Youth Advisory Council launched called the Fremantle Youth Network since March 2019.   Resulting 
council action to make a Declaration of Climate Emergency in May 2019. 

• Hosting a quarterly Youth Employment Network for youth services and job active providers from 
identified need. 

• Attending the monthly Cockburn Melville Fremantle Youth interagency meetings, monthly Imagine 
Futures meetings, and quarterly LGA Youth Development Network meetings. 

POSITIVE AGEING
In regard to support for positive ageing, the City was responsible for:

• The development of a new Age Friendly City Plan 2019–24 to guide a broad range of initiatives over the 
next five years.

• Coordinating a range of low cost or free activities via Come and Try programs.

• Aiming to decrease loneliness, increase social participation and volunteering, by supporting the 
activation of the Wanjoo Lounge.

• Providing opportunities for intergenerational and cross cultural activities and projects.

• Improving communication on relevant services and opportunities for people over the age of 55.
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• Support for local community groups to develop projects, such as the Garden Party Collective.

• Engagement with seniors and carers, such as the Memory Café to discuss issues around dementia and 
increasing peer support opportunities. 

• Continuing the City’s membership to the World Health Organisation Age Friendly City Global Network.

• Being recognised for the City’s efforts by taking out the Age Friendly Local Government category at the 
WA Seniors Awards in 2018.

SPORT AND RECREATION
In the club development role, the City:

• Opened South Beach Sport Court.

• Provided $10,000 funding for City of Fremantle Sports Grants.

• Piloted the Fre-O-Fit program.

• Initiated cricket net upgrades at Stevens Reserve with assistance from Fremantle District Cricket Club 
and Stronger Communities Grant.

• Coordinated Nightfields in collaboration with Youth and WA Football Commission.

• Provided Fremantle Oval for England’s training ground for Perth matches in the Rugby League World Cup.

• Consulted regularly with sports clubs and provided training for committees and volunteers.

• Developed a community facilities future directions plan.

• Managed the successful Department of Sport and Recreation, KidSports grant program.

• Coordinated a range of activities for Bike Week, promoting the benefits of alternative transport to 
residents through fun activities.

ABORIGINAL ENGAGEMENT AND PROGRAMMING
During 2018–19, the City of Fremantle through its Aboriginal Engagement program:

• Engaged several hundred locals in an early morning smoking ceremony to kick off One Day.

• Won 2019 National Award for Local Government on Indigenous Recognition.

• Launched Walyalup Reconciliation Action Plan (WRAP) 2019–22 (106 deliverables) during NAIDOC week.

• Formed WRAP reference group and held four productive meetings.

• Visited local schools including White Gum Valley, East Fremantle and John Curtin to support and 
promote their reconciliation actions and goals.

• Provided the cultural context for city projects at Kings square and new Fremantle Bridge.

• Facilitated a meet and greet between local Aboriginal Corporation and landholder Mandjah Boodjah 
Aboriginal Corporation and Notre Dame University to look for opportunities within Architecture students 
via Foreground Fremantle project.

• Recognised as a finalist in the Connecting Communities Award for the engagement process of our 
reconciliation action plan (WRAP).
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HEALTH AND WELLBEING
The City of Fremantle’s Health and Wellbeing program:

• Provided $8,400 funding for the City of Fremantle Sports Grants.

• Administered the Department of Local Government Sport and Cultural Industries KidSport 
program 

• Expanded the Fre-O-Fit program.

• Consulted regularly with sport clubs to provide knowledge transfer and training

• Partnered the Mentally Healthy WA to promote the Act-Belong-Commit message

• Works initiated on Fremantle Park Sport and Community Centre 

• Delivered the first Summer Streetball Series in conjunction with Basketball WA

• Worked with Football West to deliver their first Beach Football Tournament

• Encouraged residents to commute and explore their local area by using sustainable 
transport options through a range of activities during Bike Week and Ride to Work Day

• Partnered with the Heart Foundation to promote their Walking Program

• Assisted RecLink with the delivery of Street Games

VOLUNTEER DEVELOPMENT
Highlights of the program included:

• The Major Volunteer week events collaborated with over 15 partner organisations, The 
National Heritage Festival, Biggest Morning Tea and the Fremantle History Centre to share 
the value of volunteering with 600+ library attendees a day for two weeks. 

• National Student Volunteer week highlighted the Fremantle Youth Network by created a 
social media campaign that introduced them to our networks. 

• This year, City of Fremantle celebrated International Volunteer Manager’s Day for the first 
time by collaborating with the City of Melville to host a self-care workshop for Volunteer 
Managers at Fremantle Mind. 

• The key Volunteer Day event collaborated with National Person with a Disability Day to 
create a community party at the Meeting Place in South Fremantle. This event was an 
inclusive community event that had over 60 attendees who enjoyed cultural activities and 
inspirational talks. 

• The two main Facebook groups for Volunteer engagement are continuously growing. 
Volunteer Fremantle has 655 members and Fremantle Volunteer Manager’s Network has 80 
members. 

COMMUNITY DEVELOPMENT GRANTS
The City contributed a total of $50,825 to community groups through the Community 
Development Grant Program. (Full details page 59).
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STRATEGIC PLANNING AND PROJECTS
The City continues with the development of plans and projects designed to give practical effect to the 
continued evolution and improvement of Fremantle. 

During the year:

1. The Kings Square Public Realm plans were completed and stage one works tendered.

2. The City worked with project partners including Curtin University, Power Ledger, LandCorp, Murdoch 
University, Western Power and Synergy to trial peer-to-peer energy trading.  This culminated in the 
installation of a community battery in the new East Village at Knutsford development.

3. A new Bike Plan was prepared.

4. The ‘Freo Alternative’ small infill housing scheme amendment and policy were completed.

5. The feasibility of scenarios for the Heart of Beaconsfield were tested, and a local structure plan for the 
Davis Park precinct received and advertised. 

6. A significant tree and vegetation area retention policy was completed, and a register established.

7. Heritage Council delegation for applications within the West End was formalised, and a review of the 
West End Conservation Area policy progressed.

8. Four planning scheme amendments were initiated or progressed and threejul local structure plans / 
amendments processed. 

The City continues to perform well in processing planning and building applications.

The following table summarises the volume of statutory planning and building work dealt with during the 
year. This workload was consistent with previous years.

Development applications
Development applications determined by the City 514

Development applications determined by the Joint Development Assessment Panel 2

Applications for extensions of time of planning approvals 4

Applications for variations to previous planning approvals 44

Liquor licence Section 39 and Section 40 applications 16

Subdivision applications referred to the City for comment 52

Building permits issued by the City 546

Police 10

Street parking 1,719

Tour coaches 9

Taxis 8

Ticket machines 172

Development applications determined included the following major development proposals:

• 1 Beazley Way, White Gum Valley—Proposed three to four storey multiple dwelling development 
(Baugruppen Development Model)—$5.3 million

• Building permits issued included the following major development proposals:

• 92 South Terrace, Fremantle—Change of Use to Tavern and Additions and Alterations—$1.65 million
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• 19–29 Henderson Street, Fremantle—Adaptive Use for Hotel and Tavern—$5.3 million

• 5 Cattalini Lane, North Fremantle—Two, Five Storey Multiple Dwelling Buildings—$39 million

• 135 High Street Mall, Fremantle—Stages 1 to 4 of Adaptive Use for Office and Retail and Additions— 
$13 million

KEY STRATEGY INITIATIVES

FREMANTLE OVAL
The City has commenced investigations into suitable redevelopment ideas for Fremantle Oval, following the 
relocation of the Fremantle Dockers from the Oval. With a focus on maintaining the space for sporting and 
community activities, the City is discussing ideas with Development WA—noting that the majority of land is 
crown land meaning that the State Government would need to take a lead on any future project. The City 
anticipates engaging with the community in 2020 around concept ideas for this important city location, once 
the State Government is satisfied with the business case for the project. 

NEW TRAFFIC AND RAIL BRIDGE, NORTH FREMANTLE
In March 2019 Federal and State funding was secured for the replacement of the Old Traffic Bridge, which 
has been an identified major asset project for many years. The City will be working closely with Main Roads 
WA over the next couple years to ensure that the bridge design as well as the impacts during construction 
are discussed with the community and that key opportunities are identified and delivered as part of an 
integrated project.

KINGS SQUARE PUBLIC REALM
Tenders were called for Stage 1 of the public realm upgrade associated with Kings Square redevelopment. 
This work will commence in early 2019/20 and tie in with building fit-outs and openings. In addition, design 
work has progressed on the new Playscape and relocation of a mature Morton Bay Fig tree. The timing of 
installation of these elements will be coordinated with the completion of the new Library and Civic Building. 

FREMANTLE PORT
The City has continued to advocate for retention of a working port as part of the Westport project, whilst 
concurrently advancing the benefits of redevelopment of Victoria and South Quays for tourism, retail and 
community facilities. The City is active on two high level state-government-lead committees reviewing these 
projects.

INTEGRATED TRANSPORT STRATEGY
The City progressed implementation of its integrated transport strategy, preparing a new Bike Plan and 
advocating to the state government for the timely delivery of two fixed route public transport corridors as 
part of the state’s Metronet program  

The City has also worked with Main Roads WA in the finalisation of a balanced concept for the upgrade of 
High Street as an important freight link, whilst also maximising tree retention and accommodation of other 
transport modes.

GREENING FREMANTLE STRATEGY 2020 AND URBAN FOREST PLAN
The City adopted its Urban Forest Plan in July 2017 which sets out a coordinated and targeted tree planting 
plan for the next 10 years as part of the Greening Fremantle Strategy 2020, which was adopted in 2015.

More than 730 new trees were planted within the 18–19 financial year.  Streetscape and parks 
improvements were complemented by water reduction initiatives as part of the City’s Water Conservation 
Strategy, and overarching Climate Change Action Plan, which recognises the need to adapt to a drying 
climate.  
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ONE PLANET FREMANTLE STRATEGY
In October 2015, the City received international endorsement as a One Planet City and was the first 
Australian local government, and only the second in the world, to obtain this status.  With declaration of 
climate emergency by Council in May 2018, pursuit of a sustainable future continues to be a key focus for 
Council.

The City produced an annual report at the end of 2018 on its progress against targets under the One Planet 
Fremantle Strategy. 

Notable achievements during the year included conduct of a further series of Smart Living workshops, 
implementation of the new Sustainable Events policy, completion of coastal hazard and adaption 
plans, successful participation in the Garage Sale Trail, conduct of a series of Sustainable House Day 
events, continued implementation of the Urban Forest Plan to increase tree canopy within the City, and 
commencement of implementation of a corporate energy plan to provide the City with a pathway to achieving 
its One Planet target of running all corporate operations on 100 per cent renewable energy by 2025.

INFRASTRUCTURE AND PROJECT DELIVERY
The infrastructure directorate had a busy year and worked hard at refining its structure and capacity to help 
improve key service areas. The directorate delivered a range of works and services through capital works, 
projects and programs of maintenance; these were typically focussed in the following areas:

• road reserves and drainage 

• parks, streetscapes and natural areas

• waste collection and city cleansing

• buildings and facilities services

• asset management.

SERVICE IMPROVEMENT INITIATIVES
Throughout the 18–19 financial year, several major service contracts were assessed with scope changes 
implemented to achieve service improvements.

Contracts included:

• thermal weed control

• verge mowing 

• landscape maintenance.

Beach showers upgraded
Beach showers at Port Beach and South Beach were converted from the old spindle tap mechanisms to 
automated shut offs. These new mechanisms are significantly more efficient and will generate substantial 
water savings.

Rubbish bins rationalised
Reserve bins were rationalised at Fremantle Park, Davies Park and Alfred Road Reserve.

The following actions were undertaken as part of this project.

• Superfluous bins removed from site.

• Damaged and unsuitable bins replaced.

• Bins relocated to the most suitable locations within each site.
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FREMANTLE RECYCLE CENTRE UPGRADE
The Recycle Centre opposite the Fremantle Golf Course on Montreal Street has continued to grow and 
evolve in the past year to meet our resident’s needs.

Our ability to accept more waste streams at the centre has been a large focus. We now offer a drop-off point 
for aerosol cans and low density polyethylene (LDPE) soft plastic. These two initiatives have been warmly 
received by our residents.

For the financial year of 18–19, we consistently welcomed more than 1,000 people per month to the Recycle 
Centre, with a record of more than 2,000 visitors in the month of December.

With the addition of our Re-use shop to the centre we predict these numbers will continue to grow.

Recycling Centre Visitation

Jul 2018 Aug Sep Oct Nov Dec Jan 
2019 Feb March April

1033 1159 1287 1468 1553 2120 1488 1335 1793 1425

May June Total 

1345 1544 17,550

Materials Total tonnes
Mattresses 18.5

Whitegoods 10.5

Metal 182.46

Batteries – household 1.25

Batteries – lead 9.4

Gas bottles 2.8

Fire extinguishers 0.3

Fluro lighting 0.3

Cardboard 77.3

Recyclables (bottles, cans etc) 15.6

Polystyrene 2.2

Green waste 374.9

E-waste 23.7

Paint 38

Oil 22.2

Donation bins 10.4

Re-use shop 7.7

Waste (landfill) 119.8

Total tonnes collected 918

Total tonnes recovered 798.1

Recovery rate 86.9%

Materials by volume
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Asset management program and business continuity planning
The City continued its focus on improving its asset management practices. Asset management plans were 
further refined and big improvements were made in respect to the application of asset renewal planning. 
Ten year forward works programs were developed for each of the asset categories. These programs directly 
inform the City’s Long Term Financial Plan and allow the project delivery teams to plan their work ahead of 
time which will improve project delivery.

City staff completed detailed condition inspections of our building assets. More than 15,000 components 
were assessed and added to the City’s asset management system. This detailed information will be used 
to improve renewal planning and forward works programs as well as help inform maintenance project and 
budgets.

As part of ongoing improvement initiatives staff have restructured the work order system that operational 
staff use to book their time and resources. This restructure now provides an easy to understand framework 
that links with the City’s financial system and can be used for reporting on operational and maintenance 
expenditure. 

The City’s Project Management Office built on the previous year’s work of rolling out a project management 
framework. The new framework improved the performance of Infrastructure projects with a five per cent 
improvement in total project delivery, a 30 per cent improvement in budget performance and 71 per cent of 
projects completed on time and within budget. 

The project management framework was also applied to the long term financial plan and annual budget 
processes. Over 200 Project Inception documents were completed across the organisation. This information 
was used to develop the City’s first detailed Long Term Financial Plan with projects and budgets identified 
for the 10 year planning period. This improved long term approach to budgeting and project planning will 
ensure that the City’s assets, services and budgets are managed in a sustainable way into the future.

CAPITAL PROGRAM 
The Infrastructure Directorate typically delivers a number of Capital Projects within a financial year; 2018–19 
saw the completion of a wide range of projects, including:

Road renewal 
Roads across the City had a facelift with $1 million in resurfacing and renewal works undertaken in 2018–19. 
That’s 26,167m2 of road surface, or over 500 metres of roadway.

South Terrace streetscape improvement
The upgrade, between Sydney Street and Little Lefroy Lane was completed in late 2018 and featured new 
road surfaces and footpaths painted in vibrant colours inspired by Fremantle's street art.

It also included new bike racks and seating, street trees and drainage improvements.  The upgrades will help 
to slow traffic and create a pedestrian friendly environment that supports street life.

Drainage works were also completed in preparation for the second streetscape improvement at the 
intersection of Jenkin Street. The streetscape design for this South Terrace intersection was similar to the 
upgrade between Sydney Street and Little Lefroy Lane and the paint design was inspired by the mosaic 
located outside the Meeting Place, part of a community-led bush tucker art project launched in 2008.

North Fremantle carpark
Renewal works to the car park on the corner of Queen Victoria Street and Tydeman Road were completed in 
late 2018. This was the first car park in Fremantle to use recycled crushed glass in the surface treatment. The 
project also utilised recycled road base and landscape improvements used water wise plants. This project 
also delivered improved parking facilities for people with a disability which had not previously been available 
in this area.

OUR SERVICES
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McCabe Street traffic calming
Works to improve road safety were completed at the end of 2018–19 with the installation of a raised 
platform with contrasting asphalt treatment at the intersection of McCabe Street and Tasker Place. These 
works were delivered to help slow vehicles as they enter the intersection and were completed in line with 
the City’s traffic calming policy.

Hampton Road crossing
Works were undertaken on Hampton Road to improve safety for people to cross at the Scott Street 
intersection.  Works included retention of the existing guard controlled crossing in its current location and 
a permanent ban of the right turn movements at Hampton/Scott intersection, with modifications to the 
median to allow bicycle access.  It also included an increased median refuge width that provided improved 
pedestrian safety and access.  

PARKS AND LANDSCAPING 

Friends groups support
Coordination and support for eight community planting days in the City’s natural areas was provided 
to support members of the community wanting to engage in revegetating local bushland reserves. This 
initiative is supported by the City’s Green Plan 2020.

Grigg Park playground
This innovative new playground was shaped by a community-led play space design and featured a new 
climbing unit; birds nest swing; recycled logs and boulders for climbing and sitting and new soft fall. Other 
improvements included a resurfaced scooter track; new basketball backboards painted via a community 
art program and a planting day (native, water wise, bird attracting plantings). Six new trees were planted 
alongside more than 170 other plants.

Verge garden scheme
The City encourages residents to develop and maintain verge gardens to provide a range of social, 
environmental and economic benefits to the community. Well designed and maintained verge gardens can:

• improve water efficiency

• contribute to beautiful streets

• reduce urban heat island impacts

• provide ecological benefits including habitat for flora and improved biodiversity

• improved building thermal performance.

Some residents who wish to have a verge garden may not be in a position to undertake the work required to 
convert their verge. The City’s verge preparation assistance scheme was developed to assist these residents 
by providing level preparation and mulch delivery, with priority given to the holders of seniors /health care 
cards and residents with large verges.

This year:

• 38 properties received assistance.

• Total value of the assistance provided was almost $18,000.

• 135 cubic metres of mulch was delivered to participating properties.

We also assisted the Hilton Harvest Community in turning their verge into a native garden. The City 
undertook earthworks, supplied and spread soil and mulched approximately a third of their verge. Plants 
were supplied by the City and Apace and planting was undertaken by the community, the City and Apace 
staff on an open day that Hilton Harvest held to promote the City’s Verge Garden Program and everything 
sustainability related to gardening.

OUR SERVICES
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Subsidised verge plants
Residents bought 7,551plants and local schools were given 300 plants via the City’s subsidised verge 
planting scheme.

Submariners Periscope Memorial, Monument Hill
The memorial is dedicated to the Allied submarine crews based in Fremantle in the Second World War. 
Our veterans from that war are of an advanced age and the uneven surface created by the existing 
Toodyay stone surrounding the Periscope, as well as the difficulty of walking up the stairs into the 
memorial, were causing issues for the Submariners Association patrons.

The Toodyay stone was removed, Lime Crete was installed and the stairs replaced with a full width ramp.

EYP Safety fencing and landscaping
Fencing off the Parkour area, fixing the decking and adding in seating and planting to make this space 
a more enjoyable area to hang out in, keeping it separate from the general park to emphasise that the 
equipment is not playground equipment but Parkour equipment.

Planting numbers: four trees, 86 plants.

Hilton Town Centre—additional works 
In 2017–18, the City undertook a traffic upgrade of Hilton Town Centre with landscaping to make the 
road safer for cars and pedestrians. Landscaping interventions included removing the old steel barrier 
fence, cutting out small garden beds along the road edge of the footpath and planting them out with 
brightly coloured flowering native plants that complement the brightly coloured low ‘picket’ fences that 
celebrate the Garden Suburb designation behind the original design for Hilton.

In 2018–19, another 80 plants were added to the garden beds alongside the IGA building.

South Terrace upgrade
Traffic calming and drainage upgrade brought the road up to meet the footpaths and create a shared 
space. Landscaping and urban design interventions included painting the road to slow traffic down, 
adding in brightly coloured seating and bollards to provide places of reflection, rest and protection. Four 
additional trees were planted in this node. 

Winter planting program
• South Beach Promenade (basin)—five trees, 1168 plants

• South Beach—511 plants

• Queen Vic St, corner of the old bridge—near base of Cantonment Hill—164 plants

• Port Beach Rd intersection  and carparks—450 plants

• Hilton Pocket Park verge—322 plants 

• Captain Munchies—three grass trees, 276 plants

• Fremantle Art Centre—eight trees, 188 plants

Tree planting
A total of 731 trees were planted across the City’s streets and reserves to help implement the  
Urban Forest Plan.

OUR SERVICES
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Dog poo bag dispensers 
More efficient and sustainable dog poo bag dispensers were installed in reserve areas at the  following sites:

• Alfred Road Reserve 

• Davies Park 

• Fremantle Park

• Our Park 

New basketball backboards
Three basketball backboards located at Dick Lawrence Reserve and Samson Park were removed and 
repainted as part of a Youth artist project. 

OUR SERVICES

Clockwise from left to right: Youth artist backboards, Hilton Town Centre and the South Terrace upgrade
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ANNUAL SALARIES
The Local Government Act 1995 requires the Local Government to provide the number of employees 
who are entitled to an annual salary of $100,000 or more and to break those employees into salary 
bands of $10,000.

For the period reported in the 2018–19 annual report, the City had 68 employees whose salary exceeded 
$100,000. 

Of these employees 
• twenty two (22) had a salary between $100,000 and $110,000

• fourteen (14) had a salary between $110,000 and $120,000 

• seven (7) had a salary between $120,000 and $130,000

• six (6) had a salary between $130,000 and $140,000

• eight (8) had a salary between $140,000 and $150,000

• four (4) had a salary between $150,000 and $160,000

• two (2) had a salary between $160,000 and $170,000

• one (1) had a salary between $200,000 and $210,000

• two (2) had a salary between $210,000 and $220,000
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• one (1) had a salary between $220,000 and $230,000

• and one (1) had a salary between $260,000 and $270,000

REGISTER OF COMPLAINTS
For the purpose of the Local Government Act 1995, Section 5.121, no complaints were made to the City of 
Fremantle in the reporting period. 

RECORD KEEPING
The City of Fremantle manages its records in accordance with the legal requirements of the State Records 
Act 2000 and the City of Fremantle Recordkeeping Plan.

All new City staff undertake compulsory induction training for the City’s document management system. 
The induction addresses employee’s legal responsibilities in regard to compliance with the City of Fremantle 
Recordkeeping Plan and the State Records Act. After the initial induction, follow up training sessions are 
conducted. Additionally, on-going assistance and support is provided to all City employees to ensure 
continued commitment to recordkeeping compliance and procedures.

During 2018–19, 140,025 documents were registered in the City’s document management system.

FREEDOM OF INFORMATION
In accordance with Section 96 and 97 of the Freedom of Information Act 1992, the City is required to publish 
an annual Information Statement which details the process for applying for information under the Act, as 
well as information that the City provides outside the Act. This document is available from City of Fremantle 
offices or our website. 

During 2018–19, the City received 17 access applications with two reviews. The Act requires that all 
applications are responded to within the ‘permitted period’ of 45 calendar days, however due to the 
sensitivity and time required for the external reviews, the City’s average processing time for 2018–19   
was 50 days.

NATIONAL COMPETITION STATEMENT 
National Competition Policy During the 2018–19 financial year, the City met its obligations with regard to 
National Competition Policy. The City has no local laws or policies that contain anti-competitive provisions. 
No complaints were received during the period.

GRANTS FUNDING AND SUPPORT

GRANTS FUNDING—COMMUNITY DEVELOPMENT

SEPTEMBER 2018
• Brady St Music—Eat, Learn, Play $1,500

• Co-Operation Housing—Housing Co-Operatives: the past, present and future $6,000

• Fremantle Workers Social & Leisure Club Inc.—Fremantle Workers Club Documentary $5,000

• Neighbourhood Connect—Cooking From Home Project $7,500

• St Patricks Community Support Centre Ltd—Client Christmas Fair and Harmony Day Celebration $7,000

OUR GOVERNANCE
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MARCH 2019
• Fremantle History Society—Publication of Fremantle Studies, Volume 10 $3,825

• Cycling Without Age—Cycling Without Age Fremantle $5,000

• Fremantle Women’s Health Centre—FWHC Garden $5,000

• Hilton Harvest Community Garden—Hilton Harvest 10th Anniversary Celebrations $7,000

• Headspace/Sunflower Studios—Craft for Life $3,000

• White Gum Valley Orchard—Sullivan Hall 60th Anniversary  $5,000

• Bike Budz—Bike Budz $5,000

• Fremantle PCYC—Safe Sistas Program $4,000

GRANTS FUNDING—ARTS 

SEPTEMBER 2018
• Fenians Fremantle and Freedom Inc—O’Reilly’s Escape—$5,450

• Kerry Bowden—The STrawboat Collective—Whisper White—$8,735

• Sam Bloor—Inside Outside—$8,168

• Koral Ward—SHAC—SHAC Co Labs ‘Activate’—$5,000

MARCH 2019
• Leah Vlatko—Doggo Fashion Show $490

• Georgia Kennedy—WAM Song of the Year $3,800

• Teresa Izzard—Feet First Collective—S-27 $10,000

• Melissa Cantwell: The Kabuki Drop—The Elders Project $3,000

• Rachel Riggs—Round and Round—Early Years Children’s Theatre Tour $2,750

• Alex Desebrock—What does my street need to hear $5,000

ACCESS AND INCLUSION
The City continues to strive for excellence in providing equitable access to services, information, facilities, 
events and employment. One way we do this is through our Disability Access and Inclusion Plan (DAIP). 

The City continued to deliver outcomes aligned with its access and inclusion plan. Highlights include:

MARKETING
• Launched ‘Fair Go Freo—Inclusion, Equality and Community connection’ Facebook Group. 

• Business News—Monthly A&I message to businesses. (eg. Guide dogs can go anywhere, Dementia 
Friendly Freo, Autism Awareness)

• Working on a collection of Images for future marketing

• Creating a short video following the development of our new A&I Plan process

• FRE-OH! Magazine stories highlighting local access & Inclusion issues and heroes.

• Website—Currently updating information and working on Accessibility of CoF website.

OUR GOVERNANCE



61

2018–19
ANNUAL REPORT

STAFF AND VOLUNTEERS
• Continued collaboration with People and Culture and Access 

and Inclusion Officer to achieve a more inclusive workplace. 

• Participation in ‘Accessibility Day’, Connecting Employers 
and people with disability to explore new possibilities in the 
workplace. Offered a day of work experience to 5 people with 
disability. Work was undertaken in Community Development, 
Lifelong learning, Parks and Recycling Centre. 

• Autism West Work information Day, invitation to Youth  
with Autism

• Delivered a series of Access and Inclusion themed training to 
City Staff and volunteers. Including Alzeimers WA—‘Dementia 
Friendly Freo’, Visability—Creating Accessible Documents, 
General Disability Awareness with Ben Sgherza (Visually 
impaired presenter).

• E-Qual consulting delivered ‘Inclusive Volunteering Workshop’ 
for staff, volunteers and volunteer managers in the Fremantle 
Community.

• Autism West—Neurodiversity in the Workplace Session  
for staff.

INFRASTRUCTURE
• Provided for safer pedestrian access.

• New traffic calming and disability ramps. 

• Improved grade ramps at pocket parks in Hilton and  
White Gum Valley.

COLLABORATION/RELATIONSHIP  
BUILDING/REPORTING
• Access and Inclusion Progress Report submitted to 

Department of Communities.

• New system in place for staff to register all activity related to 
improving or promoting greater Access and Inclusion. 

• Creating a Working Group to assist with the development of 
new Access and Inclusion Plan.

• Autism West Youth Group new home at The Meeting Place.

• Relationship and collaboration with NDIS Community 
Connectors.

• Launch of Fremantle Cycling without Age.

• Leeuwin Scholarships included people with disability  
and access.

• Working with Valued Lives—Microenterprise Project 
participants.

• Working with Autism West on presenting a Community 
Autism Awareness workshop March 2020.

• Worked with Maritime Museum to deliver accessible event.

OUR GOVERNANCE

FRE-OH! magazine

Hilton Harvest Community Garden
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FREMANTLE LIBRARY
• A therapy dog continues visits to the library once a fortnight who often engages with children  

with disabilities.

• Buster the Fun Bus—Accessibility.

• New ‘Community Matters’ opportunity in the Library each Tuesday for local community Groups to 
promote themselves.

• Launch of Quiet Hour to welcome people with sensory challenges such as Autism and Dementia. 
Artwork for poster created by local girl form Autism West Youth Group.

EVENTS
• Delivered the first WA Wide Angle Film festival in conjunction with the Maritime Museum. Film festival 

showcasing films created by and starring people with disability.

• Created a short ‘Welcome to Country’ video with captions and Auslan interpretation.

• Delivered event to celebrate International Day of People with Disability (IDPWD) in collaboration with 
International Volunteer Day. 

• Event included local Indigenous choir, Catering provided by Workforce (supporting people with 
disability), talks from Dr Scott Hollier (visually impaired Author and Accessibility expert) and Deborah 
Pyatt from the Metropolitan Migrant resource Centre on Multicultural inclusion. Activities included 
Cycling without Age, Indigenous dot painting, massages from microenterprise masseur  
(visually impaired).

• Biennale Waterlicht—Worked with the Festival Team to create accessible drop off/pick up points for the 
event. Map created outlining Access information (Drop off/Toilets/Road closures etc).

• Disabled Surfing WA events once again to be held on Leighton Beach (December to March).

FREMANTLE ARTS CENTRE
• Improved accessibility for exhibitions at the Fremantle Arts Centre. 

• Tactile Tours in conjunction with Daada. 

• Launched Memory Café.

SPORT AND RECREATION/COMMUNITY DEVELOPMENT INITIATIVES
• Rec Link program.

• FLC—Balance exercise sessions, swimming lessons for people with a disability.

• Samson Recreation Centre Inclusive Program.

• Over 55s inclusive activities—Chair yoga/knitting/sewing/crochet/walking group/Wanjoo Lounge.

• Mindfit—Yoga and mindfulness sessions on South Beach.

• Beach Wheelchairs serviced and available at South Beach and Bathers Beach

• Volunteer Managers Day collaboration with Fremantle Mind.

OUR GOVERNANCE
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2018–19
ANNUAL REPORT

PARKING
• Re-painting of ACROD parking bays

• Participation in the National Disability Service—ACROD parking program

PARKS AND PLAYGROUNDS
• Initial discussions around possible application for a grant to create an accessible 

Indigenous themed playground underway.

TOURISM/BUSINESS
• Accessible tourism

• Ambassadors

OUR GOVERNANCE

Clockwise from left to right: Buster the Fun Bus, Erik the therapy dog and Chair Yoga for over 55s.
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VISIT US 
Customer service opening hours  
8am–5pm (Monday to Friday)

ADDRESS 
Fremantle Oval, 70 Parry Street, Fremantle

POSTAL 
PO Box 807, Fremantle, WA 6959

PHONE 
1300 MY FREO (1300 693 736) 
130 360 666 (Community Safety/Rangers)

EMAIL info@fremantle.wa.gov.au

WEBSITE fremantle.wa.gov.au

CONNECT WITH YOUR CITY 
       facebook.com/cityoffremantle
       instagram.com/cityoffremantle
       twitter.com/cityoffremantle
       youtube.com/cityoffremantle

linkedin.com/company/ 
city-of-fremantle

NRS-FRIENDLY 
Hearing or speech impaired?  
Call via the National Relay Service  
on 133 677

ACKNOWLEDGEMENT OF  
PEOPLE AND COUNTRY 
The City of Fremantle acknowledges the 
Whadjuk people as the traditional owners 
of the greater Fremantle/Walyalup area 
and we recognise that their cultural and 
heritage beliefs are still important today.

Alternate formats available upon request

Cover img Fremantle International  
Street Arts Festival 2019



fremantle.wa.gov.au


