Budget & rates
2012/13

Register to receive
your rates online
and be eligible to

WIN $500!
You can now register to receive your
future rates notices online and have
them delivered straight into your internet
banking inbox with BPay View!
Why go online?
• one less printout will save the paper and help reduce
the carbon emissions needed for a printed version
• no chance of it getting lost in the mail
• accessible at anytime from anywhere

How do I register?
1 Grab a copy of your latest rates notice
2 Visit your financial institution website
3 Log onto internet banking
4 Select ‘view bills’ or the BPAY View tab
5 Enter the reference number from your rates notice
6 Follow the prompts and hit submit

But wait! There’s more!

And just by registering you could win one of four
$500 cash prizes! See back inside page of this
brochure for more information.
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Front over image: artist concept of how Kings Square may look in
the future. Images are indicative only. Image provided by CODA.

Mayor’s message

The 2012/13 budget continues to focus on the sustainable
revitalisation of Fremantle while at the same time ensuring our local
community receives the highest possible levels of municipal services.
In preparing this year’s budget, council was mindful of minimising
rate increases at a time when cost of living expenses are increasing
significantly for all of us. As such, the City has increased general
rates by just 3.5%, the lowest rate rise among councils in the Perth
metropolitan area for 2012/13.
Delivering a City budget is always a balancing act. This balancing
act consists of the right mix of prudent financial management with
the allocation of sufficient funds to ensure quality projects and
initiatives can be delivered. I firmly believe we have achieved this
balance through the careful allocation of funds for major capital
projects, while ensuring the service levels that you expect and
deserve are maintained at a high level.
You will notice that this year’s budget has identified future
funding priorities with the allocation of reserve funds into
priority areas. Some of these include the refurbishment of the
Fremantle Town Hall; improvements to Kings Square and the
redevelopment of the Stan Reilly site. These new reserves look
past the current financial year to make sure we have resources
available for our future priorities.
I’m confident that this budget will build on previous year’s budgets
and provide us with the momentum to again regain Fremantle’s
status as Perth’s second city.

Dr Brad Pettitt
Fremantle Mayor
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Strategic plan update
The strategic plan 2010-15 identifies seven key strategic
imperatives to help guide the allocation of funds for future
projects and initiatives. For a complete list of the half-yearly
update visit www.fremantle.wa.gov.au/cityoffremantle
under ‘strategic and key documents’.

ECONOMIC DEVELOPMENT
• launch of the Fremantle Investors Guide 2012
• successful lobbying for relocation of state government department
into Fremantle.

URBAN RENEWAL & INTEGRATION
• change to scheme amendment for ‘small secondary dwellings’
• completion of the Old Port project.

CLIMATE CHANGE & ENVIRONMENTAL PROTECTION
• council adoption of the plastic bag local law
• 1,000 new trees scheduled to be planted in 2012.

TRANSPORT
• free bike service operating from Fremantle Visitor Centre
• adoption of the Fremantle Local Bicycle Plan 2011-2016.

CHARACTER
• Mad Hatter Markets activate Kings Square
• Nyoongar public artwork proposal.

COMMUNITY & SAFETY
• introduction of CBD safety and liaison patrol
• stage two and three CCTV cameras installed.

CAPABILITY
• precinct blogspace ‘www.freospace.com.au’ launched
• implementation of the community engagement framework.
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Key projects

Completion of
Old Port project
(Arthur Head) upgrades
and heritage conservation
(includes $220,000
carryover from
2011/12)

$1.1m
New
Leighton
Beach kiosk

$540k
$350k

City of
Fremantle
Bike Plan

$420k

Eco-zoning
at Fremantle
Reserve

Development
of a regional
skate park
at Esplanade
Reserve

$1.2m
$600k
Co-generation
heating of Fremantle
Leisure Centre pools
(includes geothermal
power generation)

4

$620k
Re-development
of Leighton
Beach parkland

Fremantle
Markets
conservation
works

$400k

Replace Film
and Television
Institute roof  

$300k
$600k
Way-finding
signage for
major off-street
parking sites in
Fremantle

$20k
Internal fit-out
of Victoria Hall
to provide wall
curtains and airdisplacement

Investigation
of Fremantle
ocean pool
viability

$400k
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Budget at a glance
Proposed
revenue

Budget
2012/13

$34,090,804
Rates

$31,690,561
Employees

$4,618,650
Operating grants

$21,031,784
Materials and contracts

$24,562,187
Fees and charges

$528,113
Interest

$2,140,134
Interest earnings

$2,110,975
Utility charges

$183,182
Other revenue

$716,554
Insurance

$2,140,134
Capital grants

$8,978,014
Depreciation

$3,664,991
Transfer from reserves

$1,506,803
Other

$2,050,000
Loans

$14,859,794
Capital works

$4,697,450
Sale of assets

$1,596,419
Loan repayments

$179,447
Self support loans
$78,326,979 total
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$83,019,017 total

Operating
expenditure
2012/13

Differential
rate mix

$31,690,561
Employees

$3,281,413
Commercial

$21,031,784
Materials and contracts

$6,190,359
Industrial

$528,113
Interest

$6,028,941
CBD

$2,110,975
Utility charges

$18,186,863
Residential

$716,554
Insurance
$8,978,014
Depreciation
$1,506,803
Other

$66,562,804 total

$33,687,576 total
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City services and facilities
The City provides a number of services and facilities to
help maintain the social, residential, commercial and safety
environment of the city including:

Customer Service Centre
Need to contact the City? Contact the customer service
centre on 08 9432 9999 and a member of the
City’s friendly customer service centre team will
assist you with your query.  You can also email the
City at info@fremantle.wa.gov.au.

Building services
Gain advice on building and demolition licences,
front fences, private swimming pools, safety
inspections and structural and fire strata titles.

Buster the Fun Bus
This is a free parenting support service which gives children a
chance to extend their play and development and parents to
informally meet with other parents.

Career opportunities
The City features careers in a variety of fields. Visit
www.fremantle.wa.gov.au/cityservices under ‘career opportunities’.

Community information database (Fre–info)
Fre-info provides up to date information about local
organisations and services in the Fremantle region. Contact
08 9432 9888 or email freinfo@fremantle.wa.gov.au.

Community safety
Services include ranger services, CBD safety and liaison patrol
officers, Nyoongar Patrol, Eyes on the Street and Closed Circuit
Television (CCTV) in the CBD.

Dogs and cats
The City rangers are responsible for ensuring the
provisions of the Dog Act 1976 are complied with
including registrations, barking and strays.
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Environmental health
Responsible for safety, recreational water quality, public buildings
and lodging houses, noise control, infections disease investigation
and control and alcohol management.

Fremantle Art Centre
Fremantle Arts Centre offers a rich cultural
program of exhibitions, residencies, art courses,
music and events on a historic site. Visit fac.org.au.

Fremantle City Library
A joint enterprise with the Town of East Fremantle. The library
provides books, CDs, DVDs, internet access and the local history
collection database. Visit www.fremantle.wa.gov.au/library.

Fremantle Community Care
The centre provides support to older adults and people with a
disability. Services include Dial–a–Ride, Freo Connections, Freo
Club and podiatry.

Fremantle Community Legal Centre
The centre provides assistance on topics including
financial counselling, legal advice and tenancy as
well as Department of Housing and welfare rights.

Fremantle Leisure Centre
The centre offers a range of health and fitness programs and
includes swimming pools, gym, café, crèche and the Swim ‘n Gym
Shop. Visit www.fremantle.wa.gov.au/leisure.

Fremantle Toy Library
Located at the Hilton Community Centre, the toy
library lends toys, games, costumes and puzzles to
families in the Fremantle and East Fremantle areas
with children aged 0–6 years.
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City services and facilities

Fremantle Visitor Centre
Facilitates booking of accommodation, tours, bike hire services and
offers, information on attractions, cafes and restaurants, things to
see and events in the city.

Fremantle Volunteer Centre
The centre provides a central point of information and referral for
volunteering and maintains a database on volunteering options.

Graffiti removal service
Report graffiti by emailing
graffiti@fremantle.wa.gov.au or by phoning 08 9432 9999.

Hilton Community Centre
Located at 34 Paget Street, Hilton, the newly refurbished centre
offers a community meeting space and flexible workshop options.

Household waste and collection
Services include refuse, bulk and green waste collection
four times a year and a recycling program. Your bin
collection days are available online on IntraMaps (see
page 13 of this booklet).

Justice of the Peace
Operates out of the Town Hall Centre between 9.30 am and
4.00 pm Monday to Friday and handles a range of duties such as
witnessing passport applications.

Moores Building Contemporary Art Gallery
The gallery promotes a wide range of contemporary art by
providing low–cost gallery and project spaces. Phone 08 9335 3519.

One Stop Shop for over 55s
This is a drop in centre staffed by volunteers and opens between
9.00 am and 3.00 pm Monday to Friday.

Payments
Payments may be made online using BPay, over the phone
or in person for rates, infringements and sundry debtors.
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Planning development and building
Gain advice on the approval process, erection or construction
of any building or structure, building alterations or additions and
excavation work.

Precincts
Precincts foster discussion between community
members and the City on local issues. Keep up to
date at www.freospace.com.au.

Roads, drainage and footpaths
The City’s roles and responsibilities include infrastructure and
property services such as local roads, footpaths and drainage. Report
any potholes, urgent repairs and surface draining issues to the City.

Samson Recreation Centre
The centre is a community recreation facility which
regularly runs activities such as the evening ladies netball,
senior badminton and a yoga group. Centre may be hired out.

The Meeting Place
The Meeting Place is a community learning centre providing a variety
of courses and programs to inspire and motivate lifelong learning.

Transport and parking
Free Fremantle CAT bus, train and bus port,
free bike hire service and numerous bike
parking racks throughout the CBD.

Warrawee Women’s Refuge
The refuge provides safe supported crisis accommodation to
women and children escaping domestic violence. Contact 08 9432
9819 between 8.00 am and 6.00 pm.

Youth
The City provides a variety of activities and programs including the
school holiday program and King Square Sounds.

For more information visit www.fremantle.wa.gov.au or
contact the customer service centre on 08 9432 9999.
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Did you know?
Build and rent out a granny flat and earn
extra income
The City has amended its local planning scheme to make it easier
for you to build a ‘granny flat’ (small secondary dwelling) in your
own backyard which may then be rented out.
The City is the first Western Australian council to amend its
planning regulations to allow non–family members to occupy
these dwellings and in most cases you will not need a planning  
development application – just a building license.
For more information visit www.fremantle.wa.gov.au/cityservices
under ‘planning.’

Where has your waste bin lately?
Did you know that everything that you put in your green bin gets
processed in a giant compost plant?  This is a world class waste
treatment facility and to make the most of it we need to feed it
the right kind of recyclables.
The below illustrations will guide you with what recyclables go in
the green top bin and what recyclables go in the yellow top bin:

Scraps
Clippings
Nappies
Sanitary products

Glass
Plastic

Metal
Paper
Cardboard

For more information visit www.fremantle.wa.gov.au/
cityoffremantle under ‘household waste and recycling’.
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Online mapping – IntraMaps
It’s as easy as putting in your address
Many of your most common questions about waste and recycling
collection days, elected members details and city information are
already available to you on one system.  There’s no need to wait as
the City’s online mapping – IntraMaps is as easy as putting in your
residential address in the ‘address search’ tab as a first step and
going from there.

Step 1
Click the address tab on the bottom of the IntraMaps window.

Step 2
Enter in your house number in the number field and your street in
the street field. Click search.

Information about your property will be shown to the right of the
map window.
Other information to be found on IntraMaps include recent and
past aerial photographs, suburb information, planning policies and
schemes, heritage works and precinct and ward boundaries. Jump
online today at www.fremantle.wa.gov.au/cityoffremantle under
‘about Fremantle’.
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Rating information
Pensioner/Senior State Government
Property owner(s) who receive a pension and who hold a
Pensioner Concession Card or State Concession Card or hold
both a Seniors Card and a Commonwealth Seniors Health Card
may be entitled to:
• a state government rebate up to 50% off current rates, levies
and/or charges or forgo this state government rebate and
defer these current rates, levies and/or charges
• deferral is only applicable where a property owner(s) is/
are eligible for a “full” rebate with payment of any deferrals
required where a change in property circumstances, such as
strata titling, ownership and/or occupation, occurs.
Property owner(s) that hold a Seniors Card may be entitled to:
• a state government rebate up to 25% off current rates, levies
and/or charges, limited to a maximum of $264.65 on rates/
charges and $72.50 on the Emergency Services levy.
Eligibility for any state government rebate or deferral is subject
to the property owner(s) residing in the property at the 1 July of
any rating year, full payment on or before the 30 June of the rating
year of the pensioner/senior’s portion of the current rates/levies
and/or charges and/or commencement of an acceptable payment
program on any arrears. Payments under such a program must be
paid in addition to the current rates, levies and/or charges to claim
a state government rebate. State government rebate applications
may be made at www.watercorporation.com.au by using the
pensioner and seniors link or by contacting 1300 659 951 or in
person at the City.  Any state government rebate will be pro-rated
from the lodgement date of an approved application with the
Water Corporation or the City.
Note: A penalty of $1,000 is applicable should a claim be made for
a pensioner/senior state government rebate when ineligible for such
a rebate.

Minimum payment
The City sets a minimum payment to ensure that each property
contributes a minimum amount towards the services, upgrading
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and maintenance of the municipality. The minimum payment also
reflects that the cost of a standard rubbish collection is basically
the same for each property.

Specified area rates
Security service: a safety and security strategy for a specified area
of the Fremantle CBD that is bounded by Parry Street, South
Terrace, Suffolk Street, Fishing Boat Harbour (west of Mews Road)
and along the coast to Bathers Beach, Fleet Street, Phillimore
Street and Elder Place.
Leighton precinct maintenance: to fund the above normal costs
associated with maintaining the higher standard of the landscaping
of the Leighton residential area.

Waste charges
With the exception of residential rate exempt properties the City
includes the waste charge applicable to a single standard service
collection within each property’s rate levy. Residential properties
that are rate exempt properties will incur a separate waste charge.

Objects and reasons for differential rates
For the 2012/13 financial year, the City has five (5) differential
rates namely, “general rate”, “city centre commercial”, “nightclubs”,
“undeveloped CBD zone property” and “vacant residential land”:

City centre commercial differential rate
On 1 July 2008 the City took over management of the Fremantle
First brand and introduced a differential rate to fund the
management, administration and delivery of marketing activities
aimed at enhancing the economic and social viability, and the
general amenity, of the Fremantle Commercial Business District
(CBD) and environs. After the successful establishment of a
comprehensive CBD marketing program over a two year period,
council, from the 2010/11 financial year, shifted the focus of the
expenditure of the city centre commercial differential rate revenue
to economic development activities that build the strength and
sustainability of business, retail and commercial sectors of the CBD
and environs.
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Rating information

The rate is applicable to all commercial businesses located
within the boundaries of the city centre zone and the abutting
metropolitan regional reserves being areas bounded by Parry
Street, Norfolk Street and including those businesses located in
Fremantle Fishing Boat and Challenger Harbours and on Victoria
Quay. In 2012/13 it is estimated an additional $315,000 will
be raised from this differential rate compared to what would
have been raised from a general differential rate. In 2012/13
it is intended the funds will be allocated to the Fremantle
CBD Business Improvement District entity, a not-for-profit
company limited by guarantee, in accordance with a funding and
performance agreement between the council and the entity.
Nightclubs differential rate
Nightclubs that operate to the early hours of the morning present
numerous challenges to the community and council in the level of
resources that are required to maintain the amenity of the area
where the nightclubs are located and deal with the behaviour
of the nightclub patrons both prior to arrival and on departure
from the clubs. These issues cover: noise complaints, vandalism,
increased street sweeping and cleaning costs, unsociable behaviour,
facilitating safe access to public transport and taxis for all visitors
to the city including nightclub patrons and CCTV surveillance.
Due the increased costs directly and indirectly linked to the
operation of these premises, council is setting a differential rate
that is double the general differential rate so that nightclubs
that remain open after 2.00 am make an additional contribution
towards those costs that are incurred in maintaining the amenity
in proximity to the nightclubs and the monitoring of peoples
behaviours within the vicinity.
Undeveloped CBD zone property differential rate
Land which is located in the CBD zone of the local planning
scheme that is not fit for purpose or is vacant or does not have
significant building development on site of more than 20% of the
site area will have a undeveloped CBD zone property differential
rate applied to it. The criteria for this differential are property
located within the city centre zone under LPS4 which is either:
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a) Unfit for occupancy or use for its intended purpose by virtue
of the deterioration of the condition of existing buildings on
the land.
b) Vacant or developed with buildings which occupy 20% or
less of the site area, excepting where a current valid planning
approval and building license exists for the development of the
land to occupy greater than 20% of the site area.
Vacant residential land differential rate
Under the Valuation of Land Act 1978 (VLA) land for which an
active rental market doesn’t exist is required to be valued on a
prescribed percentage of capital value. Until recently only one
prescribed percentage has been allowed and that was set at 5%
in 1979. Land Valuation Services reports that owners of vacant
residential land have increasingly expressed their concern about
higher GRV’s on their land than those that applied to neighbouring
improved properties. New regulations under the VLA will apply
from 1 July 2011 and will apply a single rate of 3% to all residential
vacant land while the existing 5% will continue to apply to all
remaining vacant land (i.e. commercial and industrial).
The City of Fremantle considers the development of vacant
rateable land in the best interests of the community and the value
of rates paid for vacant land should be consistent for all types
of vacant land. Therefore as a consequence of the reduction in
the prescribed rate for residential vacant land from 1 July 2011,
a vacant residential land differential rate is being introduced
to produce rate assessment value for vacant residential land
equivalent to what a prescribed percentage of 5% would have
produced. On this basis, all vacant property owners would be
rated consistently.
General differential rate
The general differential applies to all properties that are not
specifically covered by the city centre commercial differential
rate, nightclubs differential rate, undeveloped CBD zone property
differential rate or the vacant residential land differential rate.
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Financial help
The Fremantle Community Legal Centre provides free financial
information and support to families and individuals living within
the City of Fremantle. Financial counsellors can assist clients to
understand and control their own financial situation.
Advice can be provided on:
• what to do if you cannot pay your bills, fines or debts
• bankruptcy
• advocate and/or negotiate on your behalf
• consumer credit issues
• organisations which may be able to assist you further and
referral to those organisations
• outline policies and laws relating to bills, fines and debts
• assist you to work out payment arrangements with creditors
• money management skills
• your consumer rights and responsibilities.
The centre’s financial counsellors will not provide you with
investment or legal advice or provide advice on what action you
should take.

Contact
Fremantle Community Legal Centre
Shop 11, 10 William Street, Fremantle
T 08 9432 9790
F 08 9432 9794
E fclc@fremantle.wa.gov.au

Opening hours
Monday to Friday 8.30 am – 4.30 pm
Monday and Wednesday evenings by appointment only.
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Payment information
Payment of rates, levies and/or any charges can be made either in
one payment or via instalments where the first payment is paid by
the initial due date. The following methods are accepted at the City:

Telephone
City’s biller code: 93708

Internet
Visit www.fremantle.wa.gov.au/cityoffremantle
under ‘payments’

BPay
City’s biller code: 93708

Australia Post
Pay via EFTPOS, cash, cheque, MasterCard or
Visa Card

Mail
Using a cheque or money order to City’s
postal address

In person
Pay via EFTPOS, cash, cheque, MasterCard or
Visa Card at the City’s cashier office.
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Elected members
Dr Brad Pettitt – term 2013
• planning services
• strategic and general services
• library committee

Mayor
Cr David Hume – term 2015
• strategic and general services
• library committee

Beaconsfield ward

Cr Josh Wilson – term 2013
• planning services committee
Cr Rachel Pemberton – term 2015
• strategic and general services
• library committee

City ward

Cr Tim Grey-Smith – term 2013
• planning services committee
Cr Dave Coggin – term 2013
• strategic and general services
• library committee

East ward

Cr Ingrid Waltham – term 2015
• planning services committee
Cr Bill Massie – term 2015
• planning services committee

Hilton ward

Cr Sam Wainwright – term 2013
• strategic and general services
• library committee
Cr Doug Thompson – term 2013
• strategic and general services
• library committee

North ward

Cr Robert Fittock – term 2015
• planning services committee
Cr Andrew Sullivan – term 2013
• planning services committee

South ward

Cr Jon Strachan – term 2015
• strategic and general services
• library committee

For more information visit www.fremantle.wa.gov.au/cityoffremantle under
‘council and elected members’.

Register to receive
your rates online
and be eligible to

WIN $500!
Do your part for the environment and
register to receive your next rates notice
online with BPay View.

Simply grab a copy of your latest rates notice,
visit your financial institution, log onto
your internet banking website,
follow the prompts and hit submit.
Registrations will be open from
Monday 17 September 2012.

Terms and conditions apply. Visit www.fremantle.wa.gov.au

fremantle.wa.gov.au

City of Fremantle
Town Hall Centre, 8 William Street
Fremantle WA 6160
T
F
TTY
E

08 9432 9999
08 9430 4634
08 9732 9777
info@fremantle.wa.gov.au
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