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liveable

sustainable

vibrant

Help guide the
 future direction 

of Fremantle!

Perth is undergoing a period of massive 
change and Fremantle requires a long–term 
vision if it is to be a sustainable, liveable and 
vibrant place over coming decades.

Join in this innovative and interactive 
community project and help guide the future 
direction of Fremantle. Mark these key months 
in your calendar for future workshops:

August 2013
September 2013
February 2014
March 2014
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Mayor’s message

At the core of the 2013–14 budget is the renewal of Fremantle. 
The continued focus on our sustainable revitalisation is at the heart 
of this project, as the Fremantle council invests in a more vibrant 
future for Fremantle.

We have introduced a number of very important initiatives over 
the last couple of years with this year being no different. 

The budget was the culmination of six workshops with elected 
members and focuses on supporting the implementation of 
projects that achieve the strategic imperatives of the City of 
Fremantle Strategic Plan 2010–15.

The council has worked very hard to deliver a budget with strong 
economic and community outcomes and I’m very pleased we were 
able to deliver this budget with a modest 4.65% increase in general 
rates to alleviate the burden on our ratepayers.

Some of the major projects we’re excited about include the $5m 
upgrade of the Fremantle Leisure Centre, $1.6m on the Esplanade 
Youth Plaza and $2.5m investment on City–owned properties in 
the CBD.

The budget also includes plans for a new rate concession of 50% 
in 2014–15 for any property owners who lease out vacant ground 
floor space in the 2013–14 financial year.

I’m confident that this budget continues to build on the economic 
drivers of the city and this landmark $100m budget is another step 
forward towards the renewal of Fremantle.

Dr Brad Pettitt
Fremantle Mayor
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The City of Fremantle strategic plan 2010–15 identifies 
seven key strategic imperatives to help guide the 
allocation of funds for future projects and initiatives. For 
a complete list of the half-yearly update visit 
www.fremantle.wa.gov.au/cityoffremantle under 
‘strategic and key documents’.

Strategic plan update

ECONOMIC DEVELOPMENT

•  establishment of Fremantle government office location directory 

completed

• MYRE project at the Queensgate building established.

URBAN RENEWAL & INTEGRATION

• 1 000 new trees planted

• Kings Square activation implemented.

CLIMATE CHANGE & ENVIRONMENTAL PROTECTION

• climate change adoption plan adopted

• water efficiency upgrades at South Hilton Oval.

TRANSPORT

• parking strategy developed as part of activity centres structure plan

• traffic calming initiatives at South Terrace, Norfolk Street and William 

Street.

CHARACTER

• City of Fremantle Bike Plan adopted

• Esplanade Youth Plaza on target to begin construction late 2013.

COMMUNITY & SAFETY

• implement Fremantle and Crime Prevention Plan

• strategic recreation needs plan implemented.

CAPABILITY

• $1 billion 10–year budget adopted.
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Key projects

$14m

New depot 
(the Knutsford
 Street depot)

$1.6m

Esplanade 
Youth Plaza  

$5.2m

Fremantle 
Leisure Centre 

facilities upgrade  

Conservation
 works at 

Warders cottages  

$1m

$2m

Road 
improvement 

program  

Film and Television 
Institute stage 1 

upgrade 

$850k
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Arthur Head 
arts precinct 

$200k

Funding for 
arts based 

organisations 

$100k

Hydrozoning of 
Fremantle Park 
and Bruce Lee 

Reserve  

$500k

Bike plan 
projects 

$510k

Cantonment 
Hill open spaces 

upgrade 

$250k
Fremantle 

Markets stage 
1 upgrade 

$550k

For a list of more key projects visit www.fremantle.wa.gov.au/
cityoffremantle under ‘major projects’.
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Budget at a glance

Budget expenditure 
2013–14

Operating revenue 
2013–14

$1 910 227
Interest earnings

$106 198
Other revenue

$32 236 497
Employees

$21 417 954
Mats & contracts

$477 756
Interest

$2 112 911
Utility charges

$858 172
Insurance

$8 896 942
Depreciation

$400 000
Loss on sale

$1 910 537
Other

$38 437 963
Capital works

$1 421 436
Loan repayments

$36 304 341
Rates

$4 385 414
Operating grants

$24 872 400
Fees and charges

Total: $67 578 580

Total: $108 170 168
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Differential rate mix 
2013–14

$19 659 695
Residential

$6 771 334
Industrial

$6 180 825
CBD

$3 554 444
Commercial

Operating expenditure
2013–14

$2 112 911
Utility charges

$858 172
Insurance

$8 896 942
Depreciation

$32 236 497
Employees

$21 417 954
Mats & contracts

$477 756
Interest

$400 000
Loss on disposal

$1 910 537
Other

Total: $68 310 769

Total: $36 166 298
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The City provides a number of services to help maintain the 
social, residential, cultural, commercial and the safety environment 
of the city.  All services and facilities can be contacted via the 
customer service centre unless alternative contact details have 
been provided. Services and facilities provided include:

Customer service centre
Contact the customer service centre on 08 9432 9999 and a 
member of the City’s customer service centre team will assist you 
with your query. You can also email the City at
info@fremantle.wa.gov.au/.

Bins
See household waste and collection.

Bookings
The City has various venues and parks available to hire. You can 
check the availability of these venues on our website or contact 
our Events Operations and Logistics Officer to run through what 
is required to run an event in Fremantle. 
www.fremantle.wa.gov.au/facilities under ‘venues for hire’.

Building services 
Gain advice on the new building act, building permits, demolition 
permits, occupancy permits, structural signs, private swimming 
pools and safety inspections. 
www.fremantle.wa.gov.au/cityservices under ‘building’.

Business attraction
The City’s economic development team can assist with people 
thinking of investing in Fremantle. The team can provide 
information on retail, residential and office–development, building 
business capabilities and networks, city–wide marketing and place–
activation projects.
www.fremantle.wa.gov.au/investment.

City services and facilities
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Buster the Fun Bus 
Buster the Fun Bus is a free parenting support service, which 
operates throughout the Cities of Fremantle and Melville and 
offers support, information and resources to parents to enhance 
their parenting skills. 
www.fremantle.wa.gov.au/communityservices under ‘Buster the 
Fun Bus’.

Career opportunities 
The City features careers in a variety of fields.

CAT Bus
A free CAT Bus runs in the city seven days a week, including 
public holidays except Good Friday, Christmas Day and Boxing 
Day. The blue CAT Bus departs every 10 minutes and the red 
CAT Bus departs every 15 minutes.
www.transperth.wa.gov.au.

Citizenship
To become an Australian citizen you will need to contact the 
Department of Immigration and Citizenship (DIAC) on 131 880, 
or visit www.citizenship.gov.au for more information. If you are 
eligible, you are required to fill in and lodge an application form, 
pay a fee and attend an interview.
www.fremantle.wa.gov.au/cityoffremantle under ‘citizenship 
ceremonies’.

Community events
Contact the events management team at events@fremantle.
wa.gov.au for information on: ANZAC DAY, Australia Day, Battle 
for Australia, NAIDOC Week, Remembrance Day and Western 
Australia Day.
www.fremantle.wa.gov.au/cityservices under ‘commemorative 
and community events’.

www.fremantle.wa.gov.au/cityservices under ‘career opportunities’. 



10

City services and facilities

Community development funding
The City offers a range of community development funding 
streams including community participation and wellbeing grants, 
community services sponsorships, youth sport grants, arts grants, 
donations and the Leeuwin Ocean Adventure Scholarship.
www.fremantle.wa.gov.au/communityservices under ‘community 
development funding’.

Community engagement 
The City of Fremantle is committed to community engagement 
and engages on a diverse range of issues and projects. To be 
advised of upcoming community engagement activities such as 
workshops and comment periods register at
www.fremantle.wa.gov.au/cityoffremantle under ‘community 
engagement register’.

Community information database (Fre–info) 
Fre–info provides up to date information about local organisations 
and services in the Fremantle region. Contact 08 9432 9888 or 
email freinfo@fremantle.wa.gov.au.
www.fremantle.wa.gov.au/library under ‘Fre–info’.

Community safety 
Services include ranger services, CBD Safety and Liaison Patrol 
Officers, Nyoongar Patrol, Eyes on the Street and Closed Circuit 
Television (CCTV) in the CBD. 
www.fremantle.wa.gov.au/cityservices under ‘community safety’.

Corporate communications
The City provides a range of free e–newsletters for the 
community including NewsBytes (updates on upcoming waste 
collections, roadworks, projects and news), Fremantle Trader 
(business news) and Zeitgeist (arts and culture).
www.fremantle.wa.gov.au under ‘register’.



11

Crossover and permits
Any new crossover needs to conform to City specifications. 
Permits are required for works undertaken in the road reserve, 
including use of cranes, excavations and placement of bins.
www.fremantle.wa.gov.au/cityservices under ‘building’.

Disability services and access
Contact our Disability and Inclusion Officer.
www.fremantle.wa.gov.au/cityoffremantle under ‘disability and 
access’.

Dogs and cats 
The City rangers are responsible for ensuring the provisions 
of the Dog Act 1976 are complied with including registrations, 
barking and strays. The dog pound is located on 35 Forsyth Street, 
O’Connor. Contact 08 9331 7050.
www.fremantle.wa.gov.au/cityservices under ‘community safety’.

Environmental health 
Our environmental health team are responsible for safety, 
recreational water quality, public buildings and lodging houses, 
noise control, infections disease investigation and control and 
alcohol management. 
www.fremantle.wa.gov.au/cityservices under ‘environmental 
health’.

Events
The City’s events package contains all the information required to 
hold a successful event in the city.
www.fremantle.wa.gov.au/communityservices under ‘holding an 
event’.



12

City services and facilities

Festivals
The City’s annual festivals include the Fremantle Street Arts 
Fesitva, Fremantle Heritage Festival, Hidden Treasures Music 
Festival and the Fremantle Festival.
www.fremantle.wa.gov.au/festivals.

Fremantle Art Centre 
Fremantle Arts Centre offers a rich cultural program of 
exhibitions, residencies, art courses, music and events located at an 
historic site. 
www.fac.org.au.

Fremantle City Library 
The library provides resources in traditional and downloadable 
formats, including books, audio books and music. DVDs, magazines, 
newspapers, internet access (in house and wi-fi), local history 
collection, Fre-info community information service, online 
databases and home delivery (conditions apply) are available. 
Check for children’s programs and monthly guest speakers or 
workshops. 
www.fremantle.wa.gov.au/library.

Fremantle Community Care 
FCC provides a range of services for the frail, aged and people 
with a disability residing within the City of Fremantle. The HACC 
program offers a Social Support (social outings) and a Transport 
Service (Dial a Ride).The Freo Club provides a recreation 
socialisation program for people with intellectual disabilities. A 
podiatry service is provided to assist with foot care.
www.fremantle.wa.gov.au/communityservices under ‘Fremantle 
Community Care’.
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Fremantle Community Legal Centre 
The centre provides assistance with issues including financial 
counselling, legal advice and tenancy as well as Department of 
Housing and welfare rights. 
www.fremantle.wa.gov.au/communityservices under ‘Fremantle 
Community Legal Centre’.

Fremantle Leisure Centre 
The centre offers a range of health and fitness programs and 
includes swimming pools, gym, café, crèche and the Swim ‘n gym 
shop. The swimming pools are currently closed for upgrades and 
are expected to reopen in early 2014.
www.fremantle.wa.gov.au/leisure.

Fremantle Marketing
The marketing team oversees the destination marketing plan 
which focuses on the tourism sector and the CBD marketing plan 
which focuses on the retail sector.
www.fremantle.wa.gov.au/investment under ‘marketing’.

Fremantle Toy Library 
Located at the Hilton Community Centre, the toy library lends 
toys and games to families in the Fremantle and East Fremantle 
areas with children aged 0–6 years. Membership fees apply. 
Children’s party equipment and costumes are available for loan 
or hire to non members. Public access computer use is free 
to residents. Fremantle City Library loans may be collected or 
returned here.
www.fremantle.wa.gov.au/library under ‘toy library’.

Fremantle Visitor Centre 
The centre facilitates the booking of accommodation, tours, bike 
hire services and offers, information on attractions, cafes and 
restaurants, things to see and events in the city. 
Contact 08 9431 7878.
www.visitfremantle.com.au.
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Fremantle Volunteer Centre 
The centre provides a central point of information and referral for 
volunteering and maintains a database on volunteering options. 
www.fremantle.wa.gov.au/communityservices under ‘Fremantle 
Volunteer Centre’.

Graffiti removal service 

Report graffiti by emailing graffiti@fremantle.wa.gov.au or by 
contacting the customer service centre. 
www.fremantle.wa.gov.au/cityservices under ‘community safety’.

Household waste and collection 
Services include refuse, bulk and green waste collection four 
times a year and a recycling program. Your bin collection days are 
available online on IntraMaps. 
www.fremantle.wa.gov.au/cityservices under ‘household waste 
and recycling’.

Justice of the Peace 
Operates out of the Town Hall Centre between 9.30 am and 
4.00 pm Monday to Friday and handles a range of duties such as 
witnessing passport applications. 
www.fremantle.wa.gov.au/communityservices under ‘Justice of 
the Peace’.

Library
See Fremantle City Library.

Moores Building Contemporary Art Gallery 
The gallery promotes a wide range of contemporary art by 
providing low–cost gallery and project spaces. 
Phone 08 9335 3519.
www.fremantle.wa.gov.au/facilities under ‘Moores Building 
Contemporary Art Gallery’.

City services and facilities
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One Stop Shop for over 55s 
This is a social and inviting place for over 55’s located in Kings 
Square, staffed by volunteers and open between 9.00 am and 
3.00 pm Monday to Friday. 
www.fremantle.wa.gov.au/communityservices under ‘One Stop 
Shop’.

Parking and parking permits
See transport and parking.

Payments 
Payments may be made online using BPoint, over the phone or in 
person for rates, infringements and sundry debtors.
www.fremantle.wa.gov.au/cityservices under ‘payments’.

Planning services
Planning officers are available by appointment to discuss 
development proposals such as additions, front fences, patios, 
outbuildings, carports, home business, change of use and small 
secondary dwellings.
www.fremantle.wa.gov.au/cityservices under ‘planning’.

Precincts 
Precincts are groups of residents from local areas within Fremantle 
who “ ...work in partnership with the City of Fremantle to get 
things done for the good of the community.” (Precinct Working 
Group, September 2010.)
www.freospace.com.au.

Recycling and rubbish
See household waste and collection.
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Roads, drainage and footpaths 
The City’s roles and responsibilities include infrastructure and 
property services such as local roads, footpaths and drainage. 
Report any potholes, urgent repairs and surface draining issues to 
the City. 
www.fremantle.wa.gov.au/cityservices under ‘roads, drainage and 
footpaths’.

Samson Recreation Centre 
The centre is a community recreation facility which regularly runs 
activities such as the evening ladies netball, senior badminton and a 
yoga group. Centre may be hired out.
www.fremantle.wa.gov.au/facilities under ‘Samson Recreation 
Centre’.

Sport and recreation
Information on local sporting clubs, club development 
opportunities, youth sport grants, healthy lifestyle events such as 
Ride to work breakfast or Travelsmart Trek are available.
www.fremantle.wa.gov.au/communityservices under ’Fremantle 
sport and recreation’.

Street lighting
For street light faults in the suburbs, contact Western Power at 
streetlights@westernpower.com.au. The City maintains street lights 
in the CBD area. Contact the Special Projects Officer to report 
faults.
www.fremantle.wa.gov.au/cityservices under ‘roads, drainage and 
footpaths’.

The Meeting Place 
The Meeting Place is a community learning centre providing a 
variety of courses and programs to inspire and motivate lifelong 
learning. 
www.fremantle.wa.gov.au/facilities under ‘The Meeting Place’.

City services and facilities
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Transport and parking 
Free Fremantle CAT bus, train and bus port, free bike hire service 
and numerous bike parking racks throughout the CBD. The 
Queensgate carpark has 820 bays and is the cheapest parking in 
the CBD. Residents can also obtain a free parking permit between 
9.00 and 11.00 am as well as 3.00 pm and 1.00 am. All day parking 
is also available on Saturdays and Sundays in the Point Street car 
park (car park 6).
www.fremantle.wa.gov.au/cityservices under ‘transport and 
parking’.

Verges
The City offers horticultural help services as part of our verge 
beautification program.
www.fremantle.wa.gov.au/sustainability under ‘verge 
beautification’.

Warrawee Women’s Refuge 
The refuge provides safe supported crisis accommodation to 
women and children escaping domestic violence. 
Contact 08 9432 9819 between 8.00 am and 6.00 pm. 
www.fremantle.wa.gov.au/communityservices under ‘Warrawee 
Women’s Refuge’.

Youth 
The City provides a variety of activities and programs including 
youth holiday programs, music events, skateboarding, urban art 
and much more. Like our Facebook page: www.facebook.com/
freoyouthevents.
www.fremantle.wa.gov.au/communityservices under ‘youth 
projects’.
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Pensioner/senior state government rebate
Property owner(s) who receive a pension and who hold a 
Pensioner Concession Card or State Concession Card or hold 
both a Seniors Card and a Commonwealth Seniors Health Card 
may be entitled to:

• a state government rebate up to 50% off current rates and 
emergency services levy or forgo this State Government 
Rebate and defer these current rates and emergency services 
levy

• deferral is only applicable where a property owner(s) is/
are eligible for a “full” rebate with payment of any deferrals 
required where a change in property circumstances, such as 
strata titling, ownership and/or occupation, occurs.

Property owner(s) that hold a Seniors Card may be entitled to:

• a state government rebate up to 25% off current rates and 
emergency services levy limited to maximum of $269.94 and 
$77.50 respectively.

Eligibility for any state government rebate or deferral is subject 
to the property owner(s) residing in the property at the 1 July of 
any rating year, full payment on or before the 30 June of the rating 
year of the pensioner/senior’s portion of the current rates/levies 
and/or charges and/or commencement of an acceptable payment 
program on any arrears. Payments under such a program must 
be paid in addition to the current rates and emergency services 
levy to claim a state government rebate. Application for a state 
government rebate is to be made with the Water Corporation 
at www.water.com.au/apply/index.cfm or by calling 1300 659 
951. Any state government rebate will be pro-rated from the 
lodgement date of an approved application.

Note:  A penalty of $1 000 is applicable should a claim be made for 
a pensioner/senior state government rebate when ineligible for such a 
rebate.

Minimum payment
The City sets a minimum payment to ensure that each property 
contributes a minimum amount towards the services, upgrading 

Rating information
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and maintenance of the municipality. The minimum payment also 
reflects that the cost of a standard rubbish collection is basically 
the same for each property.

Specified area rates
Security service: a safety and security strategy for a specified area 
of the Fremantle CBD that is bounded by Parry Street, South 
Terrace, Suffolk Street, Fishing Boat Harbour (west of Mews Road) 
and along the coast to Bathers Beach, Fleet Street, Phillimore 
Street and Elder Place.  

Leighton precinct maintenance: to fund the above normal costs 
associated with maintaining the higher standard of the landscaping 
of the Leighton residential area.

Waste charges
With the exception of residential rate exempt properties the City 
includes the waste charge applicable to a single standard service 
collection within each property’s rate levy. Residential properties 
that are rate exempt properties will incur a separate waste charge.

Objects and reasons for differential rates
For the 2013–14 financial year, the City of Fremantle is proposing 
six (6) differential rates namely “general differential”, “city centre 
commercial”, “nightclubs”, “undeveloped CBD zone property”, 
“vacant residential land” and “undeveloped commercial/industrial”. 

1. General differential rate

The general differential applies to all properties that are not 
specifically covered by the city centre commercial differential 
rate, nightclubs differential rate, undeveloped CBD zone 
property differential rate, vacant residential land or undeveloped 
commercial/industrial differential rate.

2. City centre commercial differential rate

The city centre commercial differential rate is applicable to all 
commercial properties located within the boundaries of the city 
centre zone and the abutting metropolitan regional reserves (refer 
map below) being areas bounded by Parry Street, Norfolk Street 
and including those properties located in Fremantle Fishing Boat 
and Challenger Harbours and on Victoria Quay.



20

Rating information

On 1 July 2008 the City took over management of the Fremantle 
First brand and introduced a differential rate to fund the 
management, administration and delivery of marketing activities 
aimed at enhancing the economic and social viability, and the 
general amenity, of the Fremantle Commercial Business District 
(CBD) and environs.

In June 2010 council adopted the City of Fremantle Strategic Plan 
2010–15. The plan included the preparation of a new Fremantle 
economic development strategy and the preparation of a 
Fremantle Retail Model Plan. 

A recommendation in the Fremantle Retail Model Plan, the 
introduction of a Fremantle CBD business improvement district, 
was subsequently incorporated into the Fremantle Economic 
Development Strategy 2011–2015, adopted by council in April 
2011.

In July 2011 a steering group comprising business people from 
within the Fremantle CBD, and representatives of the City of 
Fremantle, Fremantle Chamber of Commerce and Business 
Foundations, commenced planning the establishment of a 
Fremantle CBD business improvement district. 

On 24 April 2012 council, on the recommendation of the steering 
group, resolved to support the establishment of a Fremantle CBD 
business improvement project through a funding and performance 
agreement between the City of Fremantle and the business 
improvement district entity, a not-for-profit company limited by 
guarantee.

The funding of the business improvement district entity, as 
recommended to the council by the steering group, will be by the 
allocation to the entity all of the revenue collected by the City of 
Fremantle from the city centre commercial differential rate above 
what the general differential would have raised. 

In 2013–14 it is estimated an additional $327 000 will be raised 
from this differential rate compared to what would have been 
raised from the general differential rate.
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3. Nightclubs differential rate

Nightclubs that operate to the early hours of the morning present 
numerous challenges to the community and council in the level of 
resources that are required to maintain the amenity of the area 
where the nightclubs are located and deal with the behaviour 
of the nightclub patrons both prior to arrival and on departure 
from the clubs. These issues cover: – noise complaints, vandalism, 
increased street sweeping and cleaning costs, unsociable behaviour, 
facilitating safe access to public transport and taxis for all visitors 
to the city including nightclub patrons and CCTV surveillance.

Due the increased costs directly and indirectly linked to the 
operation of these premises, council is setting a differential rate 
that is double the general differential rate so that nightclubs 
that remain open after 2.00 am make an additional contribution 
towards those costs that are incurred in maintaining the amenity 
in proximity to the nightclubs and the monitoring of peoples 
behaviours within the vicinity.
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4. Undeveloped CBD zone differential rate

An undeveloped CBD property differential rate will apply to 
land within the city centre zone under LPS 4 that is held for an 
undeveloped site purpose. 

Land will be taken to be held for an undeveloped site purpose if 
it is:

a) unfit for occupancy by virtue of the deterioration of the 
condition of one or more of the buildings on the land

b) vacant land for a period of 12 months or more

c) developed with a building or buildings which, in aggregate, 
occupy 20% or less of the site area, except where a current 
valid planning approval and building licence exist for the 
development of the land to occupy greater than 20% of the 
site area.

5. Vacant residential land differential rate

Under the Valuation of Land Act 1978 (VLA) land for which an 
active rental market doesn’t exist is required to be valued on a 
prescribed percentage of capital value. Until recently only one 
prescribed percentage has been allowed and that was set at 5% 
in 1979. Land Valuation Services reports that owners of vacant 
residential land have increasingly expressed their concern about 
higher GRV’s on their land than those that applied to neighbouring 
improved properties. New regulations introduced under the 
VLA from 1 July 2011 applied a single rate of 3% to all residential 
vacant land while the existing 5% will continue to apply to all 
remaining vacant land (i.e. commercial and industrial). 

The City of Fremantle considers the development of vacant 
rateable land in the best interests of the community and the value 
of rates paid for vacant land should be consistent for all types of 
vacant land. Therefore as a consequence of the reduction in the 
prescribed rate for residential vacant land from 1 July 2011, a 
vacant residential land differential rate was introduced to produce 
rate assessment value for vacant residential land equivalent to 
what a prescribed percentage of 5% would have produced. On 
this basis, all vacant property owners would be rated consistently. 

Rating information
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6. Undeveloped commercial/industrial zone differential 
rate

An undeveloped commercial or Industrial zoned property, outside 
of the city centre zone under LPS 4, will incur a differential rate to 
land under LPS 4 that is held for an undeveloped site purpose.   

Land will be taken to be held for an undeveloped site purpose if 
it is: 

a) Unfit for occupancy by virtue of the deterioration of the 
condition of one or more of the buildings on the land

b) Vacant land for a period of 12 months or more.
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Financial help

The Fremantle Community Legal Centre provides free financial 
information and support to families and individuals living within 
the City of Fremantle. Financial counsellors can assist with enabling 
clients to understand and control their own financial situation.

Advice can be provided on:

• what to do if you cannot pay your bills, fines or debts

• bankruptcy

• advocate and/or negotiate on your behalf

• assist you with consumer credit issues

• refer you to an organisation which may be able to assist you 
further

• outline policies and laws relating to bills, fines and debts

• assist you to work out payment arrangements with creditors

• develop money management skills

• outline your consumer rights and responsibilities.

The City’s financial counsellors will not provide you with 
investment or legal advice or provide advice on what action you 
should take.

Contact
Fremantle Community Legal Centre

Shop 11, 10 William Street, Fremantle

T 08 9432 9790

F 08 9432 9794

E fclc@fremantle.wa.gov.au

Opening hours
Between 8.30 am and 4.30 pm Monday to Friday.
Monday and Wednesday evenings by appointment only.
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Payment of rate assessments can be made either in one payment 
or via four (4) instalments where the first instalment is paid by the 
initial due date. The following payment methods are accepted by 
the City: 

Payment information

INTERNET

Via MasterCard or Visa Card

Reference No: located at the top right hand corner 
of the notice. NOTE:  A 0.5% surcharge applies on all credit 
card payments. 

BPAY via your financial institution

Via cheque or savings account

City’s biller code: 93708. Reference No: located at 
the top right hand corner of the notice. 

AUSTRALIA POST

Via EFTPOS, cash or cheque

Present the notice intact at any office or agency. 

MAIL

By sending a cheque or money order, along with the 
payment slip/s located at the bottom of the notice, 
to the City’s postal address. 

IN PERSON

Via EFTPOS, cash, cheque, MasterCard or Visa Card

Present the notice intact to the City’s cashier. NOTE:  
A 0.5% surcharge applies on all credit card payments. 

TELEPHONE by calling 1300 658 371

Via MasterCard or Visa Card

Reference No: located at the top right hand corner 
of the notice. NOTE:  A 0.5% surcharge applies on all credit 
card payments.

www.fremantle.wa.gov.au/cityservices under ‘payments’.



Elected members

Dr Brad Pettitt – term 2013
• library committee 
• planning services 
• strategic and general services committee

Mayor

Cr Dave Coggin – term 2013
• library committee
• strategic and general services committee

Cr Ingrid Waltham – term 2015
• planning services committeeEast ward

Cr Andrew Sullivan – term 2013
• planning services committee

Cr Jon Strachan – term 2015
• library committee
• strategic and general services committeeSouth ward

Cr David Hume – term 2015
• library committee 
• strategic and general services committee

Cr Josh Wilson (Deputy Mayor) – term 2013
• planning services committeeBeaconsfield ward

Cr Rachel Pemberton – term 2015
• planning services committee

Cr Tim Grey-Smith – term 2013
• library committee
• strategic and general services committeeCity ward

Cr Doug Thompson – term 2013
• library committee
• strategic and general services committee

Cr Robert Fittock – term 2015
• planning services committeeNorth ward

Cr Bill Massie – term 2015
• planning services committee

Cr Sam Wainwright – term 2013
• library committee 
• strategic and general services committeeHilton ward

Local government ordinary elections will be held on Saturday 19 
October 2013. For more information visit www.fremantle.wa.gov.au/
cityoffremantle under ‘council and elected members’.



It’s as easy as putting in your address
Many of your most common questions about waste and recycling 
collection days, elected members details and city information are 
already available to you on one system.  There’s no need to wait as 
the City’s online mapping – IntraMaps is as easy as putting in your 
residential address in the ‘address search’ tab as a first step and 
going from there.

Step 1
Click the address tab on the bottom of the IntraMaps window.

Step 2
Enter in your house number in the number field and your street in 
the street field. Click search.

Information about your property will be shown to the right of the 
map window.

Other information to be found on IntraMaps include recent and 
past aerial photographs, suburb information, planning policies and 
schemes, heritage works and precinct and ward boundaries. Jump 
online today at www.fremantle.wa.gov.au/cityoffremantle under 
‘about Fremantle’.

Online mapping–IntraMaps



The WA government has announced changes to local government 
boundaries that may dissolve the City of Fremantle in an 
involuntary amalgamation with the City of Melville, Town of East 
Fremantle and parts of the City of Canning. 

The City supports extended boundaries based on a sensible 
community of interest, but strongly opposes the proposed merger 
and rejects forced amalgamation. A recent survey indicated that 
this is the clear view of our community.

Why is forced amalgamation bad for you as a 
ratepayer?

a) Your voice and local priorities will be lost– 6 out of 8 elected 
members are likely to be Melville–based

b) Fremantle will not be the focus of the new authority with its 
headquarters likely to be in Melville

c) Your rates will be diluted and not applied to critical 
transformative projects in Fremantle.

Next steps for the City of Fremantle

a) Continue to support reform based around smarter new 
boundaries and uniting communities with common interests

b) Meet again with the Minister for Local Government to explain 
our position

c) Meet with CEOs and Mayors from Melville and East Fremantle 
to try to gain their agreement on our position

d) Finalise our response to the proposed new boundaries by 4 
October 2013.

How you can help

1. Visit www.fremantle.wa.gov.au/letsdrawtheline and sign the 
online community petition or sign the paper petition at the 
Fremantle Town Hall centre

2. Join Mayor, Brad Pettitt for a community rally at the Fremantle 
Arts Centre from 2.00 pm on Sunday 1 September 2013.

Council amalgamations



By registering for BPAY View  you can receive, pay and store your 
future City of Fremantle council rates notices in your internet 
banking account as well as get reminders when to pay. You could 
also win one of four (4) $500 cash prizes simply by registering.

How do I register?

1. Grab a copy of your latest rates notice.

2. Log onto internet banking.

3. Look for the BPAY View or View Bills section.

4. Register your City of Fremantle council rates notice by entering 
the BPAY biller code: 93708 and the reference number on your 
rates notice.

If you register before Thursday 3 October 2013 you will 
automatically enter the draw!  Visit www.fremantle.wa.gov.au for 
the terms and conditions.
  Registered to BPAY Pty Ltd, ABN 69 079 137 518

Since we’re on the subject of registering, why not register for 
‘NewsBytes’,  the City of Fremantle’s new enewsletter to keep 
you up to date with news, festivals & events, project updates, 
waste collection information and more.  Visit   
www.fremantle.wa.gov.au

Register with BPAY 

View and win

®

®
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