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Fremantle is an historic port city located at 
the mouth of the Swan River, south–west of 
Perth, the state capital of Western Australia. 

Established in 1829 as the port for the new 
Swan River Colony, Fremantle was Western 
Australia’s major centre for much of its 
early history. As the first port–of–call for 
ships crossing the Indian Ocean from Great 
Britain and Europe, from colonial times and 
through the 20th century, it was a gateway 
for migrants coming to Australia – today, this 
is reflected in Fremantle’s rich mixture of 
cultures and nationalities. 

One third of Fremantle residents were born 
overseas, with most coming from Europe, 
New Zealand, South Africa and the USA. 
15% of residents are from non–English 
speaking background and 10% of Fremantle’s 
residential population has Italian origins. 
Over 50% of residents are Christian, while 
35% do not identify with any religious faith.

The population of Fremantle has grown 
steadily over the past 20 years from 23 500 in 
1990 to 29 555 in 2011. Recent growth has 
been buoyed by residential developments in 
the northern part of the city. 

Compared to Perth’s metropolitan 
population, Fremantle shows a lower 
proportion of people in the younger 
age groups (0 to 17 years) and a higher 
proportion of residents in the older age 
groups (50+ years). Overall, 18% of the 
residents are under 18 years of age, 8% are 
between 18 and 24 years, 37% between 25 
and 49 years, and 38% are aged 50 years 
and over.

Fremantle households tend to be smaller 
than the Perth average with 70% of 
dwellings housing one or two people, 
while only 4% have five or more residents. 
Car ownership reflects this, with 13% of 
households having no vehicles and fewer 
than 10% having three or more cars. 
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Fremantle people are well educated, with 
29% of residents holding a bachelor’s degree 
or higher. At 6.4%, unemployment in the city 
is slightly higher than the national average. 

The Fremantle economy is diverse, with  
4 456 registered businesses operating 
across a wide range of sectors. Many of the 
city’s enterprises are small businesses, with 
20% of active businesses employing fewer 
than five people. 

The professional, scientific and technical 
services industry had the largest number 
of total registered businesses in Fremantle, 
comprising 14% of all businesses, compared 
to 17% in Western Australia.

Health care and social assistance is the 
largest employer in Fremantle, making up 
19.4% of total employment reflecting the 
important influence of Fremantle Hospital. 
Transport, postal and warehousing provides 
jobs for 8% of workers, manufacturing 
employs 10% of the workforce and the retail 
industry employs a further 10%.

In 2011, the city’s industrial economy was 
dominated by the transport, postal and 
warehousing sectors (total value added 
$850m); health care and social assistance 
($436m) and manufacturing ($396m). 
Fremantle’s Gross Regional Product (GRP) 
dramatically rose to $4.1b between 2012 
and 2011 reflecting a 10.6% change from 
last year. 

The City of Fremantle is home to Western 
Australia’s principal general cargo port, with 
the inner harbour handling 32 million tonnes 
in 2012–13, a 13.2% increase on the 28.2 
million mass tonnes last year. Total imports also 
increased by 2.7% and total exports increased 
by 23.1%. Bulk cargo contributed 24.6 million 
mass tonnes or 77% of total port trade during 
2012–13, 2.8% higher than the previous year.

Fremantle is an increasingly popular 
destination for cruise ships, with 17 visits 
to date during 2012–13 and a total of 40 
visits during 2011–12. Growing numbers of 
tourists are discovering Fremantle’s appeal as 
a holiday destination with 113 900 visitors 
during 2012. All attracted by the city’s mix of 
culture, heritage, sport and entertainment; its 
vibrant al fresco cafe and bistro scene; and 
its delightful climate, maritime flavour and 
carefree lifestyle.
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...Fremantle, as with 
many other Perth 
local government 
councils, is moving into 
unchartered territory.
– Dr Brad Pettitt, Fremantle Mayor

Dr Brad Pettitt, 
Fremantle Mayor
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I’d like to start off by using an analogy that is 
not new, and maybe just a little cheesy, but 
nevertheless sums up the way I view Fremantle 
and successful cities the world over.

You see cities to me are a lot like large cargo 
ships. These ships are often at the mercy 
of the unpredictable nature of the oceans, 
steered via rudders and propelled forward 
by powerful engines.

For Fremantle the prevailing social and 
economic conditions are the oceans, the 
City of Fremantle Council is the rudder, and 
the local community is the powerful engine 
that provides Fremantle with the thrust 
needed to be propelled forward and thrive.

The ship that is Fremantle hit some rough 
seas (the GFC and structural changes) some 
years back and to navigate through this 
required careful navigation (by council) and 
most importantly, the power of its engine, 
(the community) to get it through the heavy 
seas into clearer water.

Ships, just like cities, take time to manoeuvre 
and set a new course away from rough 
seas but I’m pleased to report Fremantle 
is now heading towards clearer water, we 
can see it on the horizon and we have our 
powerful engine and some careful steering 
to thank for that.

Moving away now from ships and oceans, 
it’s fair to say that it’s never an easy task 
to represent the broad interests of any 
community, let alone Fremantle which has its 
own very unique opportunities and challenges. 
This is especially true given our city’s great 
diversity and Fremantle’s importance as a 
much-loved visitor destination, as Western 
Australia’s port gateway and as a place of 
world heritage significance.

Whereas the 2012 financial year was 
mostly about debating some of the most 
groundbreaking planning initiatives in our 
City’s history, in 2013, the focus was squarely 
on getting these implemented. I speak of 
course of the two major planning initiatives 
that have been in progress for the better 
part of three years, Amendment 49 and the 
Kings Square Project.

Council was extremely pleased in 
November 2012 when the City received 
ministerial approval for Amendment 
49. The amendments involve increasing 
building height limits across 12 key 
non-heritage sites in the run down 
areas of the CBD, and were put in place 
to encourage the sor t of long-term 
sustainable development that Fremantle 
requires. The amendments also tick a 
number of our strategic imperatives 
including increasing CBD density, aiding 
our urban renewal vision and reaching 
our inner city targets of more residents, 
workers and shoppers.

Minister Day summed up the amendments 
very well by stating that they would not 
only accommodate a higher residential 
and business population in Fremantle but 
would also enable greater use of local 
services and lead to higher frequency 
public transport services. He made a 
point of saying that the amendment took 
into consideration the protection of 
important cultural and social heritage in 
the centre of Fremantle. The cultural and 
heritage aspect of the amendments were 
issues that were carefully considered by 
council right from the very outset.

To ensure a highest quality design, the City 
has a number of safeguards in place including 
the Kings Square Urban Design Strategy. 
This document was put together with a 
great deal of input from the local community 
and industry professionals and acts as the 
framework for all future development.

The City also decided to run a two-
stage international architectural design 
competition for development of our core 
civic and public realm facilities. Much 
of the work in putting together this 
competition was done in the 2012–13 
financial year and it was officially opened 
in August 2013. I’m pleased to say that 
we are getting significant interest from 
architects all over the world who see this 
as a once in a generation project.

Major’s report

Mayor’s 
Report
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I view Amendment 49 and the Kings 
Square Project as the foundations 
of Fremantle’s revitalisation. These 
foundations have led to unprecedented 
investment and renewal, with many 
people surprised to know that the level of 
development currently underway or in the 
pipeline in Fremantle is topping $1b. Not 
bad for a City which has in the past been 
considered a minefield for investors and 
developers...not anymore.

With the foundations in place we have 
recently set about looking even further 
into the future to ensure the City’s vision 
aligns with that of the broader community. 
With this in mind, and with the current 
City of Fremantle Strategic Plan 2010–15 
coming to an end, council agreed that 
an overarching community vision was 
required to build on our current strategic 
plan and to form the basis of the next 
strategic plan. The Fremantle 2029: 
Community Visioning Project is the vehicle 
in place to achieve this. 

The question that sits at the core of this 
project is: “In 2029 Fremantle will be 
200 years old and Perth’s population will 
have swelled by more than one million 
people. How will Fremantle adapt to these 
massive pressures to thrive as a modern, 
sustainable and liveable city?”

The visioning process began with the 
launch on Thursday 16 May 2013 with 
more than 300 people attending and 
listening to a variety of speakers, including 
keynote speaker, former Western 
Australian Governor, Ken Michael.
We’ve now held three workshops with 
one more to go before a community 
forum takes place next year. At the 
community forum the community’s overall 
shared vision, based on the extensive 
project feedback, will be unveiled. This very 
important document will then be at the 
forefront of every future decision made by 
the council.

As well as these long-term strategic 
planning and visioning initiatives, the City 
has also had some success with some 
other short and medium term projects. 

Some of them are ‘quick wins’ that include 
the beautification of urban streetscapes 
with lighting upgrades, tree planting and 
improved signage, the installation of new 
children’s playgrounds, improved bike 
infrastructure to enhance Fremantle 
bike–friendly reputation and community 
safety initiatives such as increased CCTV. 
Many of these are outlined within this 
annual report and details can be found 
on the City’s website, so I will focus on 
a few key projects of varying budgets 
and timeframes that I think highlight the 
diverse nature of our council.

The first project I’d like to highlight is 
one that is small in terms of the City’s 
financial commitment but has generated 
a great deal of interest because it involves 
activating the former MYER building in the 
lead up to its redevelopment. 

The City, working with its Kings Square 
Project partner, Sirona Capital, struck a 
deal with a group called Spacemarket 
who have taken out a short–term lease 
on the building. Working with the City, 
Spacemarket will create a unique and 
attractive consumer destination in the 
heart of Fremantle. The City provided 
seed funding to Spacemarket, who 
are currently in the process of seeking 
applications from people looking to  
sub–lease spaces within the building for 
pop–up shops and other consumer–
orientated activities. It’s innovative; it will 
help fledgling businesses get a star t and 
will also help to activate an empty building 
– a win on a number of fronts.

A much larger, but certainly no less 
publicised project the City progressed in 
2013 was the Esplanade Youth Plaza. After 
some intense public debate, a standing 
room only council meeting crowd and 
even a meeting of electors, I’m pleased to 
say that the council and community have 
decided in favour of the $1.5m family-
friendly community facility, which will 
commence construction later this year. 
What Fremantle will get is a world-class 
facility in a high-profile location which will 
cater for a range of user groups.

The third project that I’d like to make 
mention of is the $5m upgrade to the 
Fremantle Leisure Centre. This is a project 
that has been in planning for several years 
and will transform the ageing centre 
into a modern, sustainable facility for the 
community to enjoy into the future. 

One aspect of the project involves the 
installation of an advanced geothermal 
and cogeneration system. The installation 
of this technology is a key component in 
the City’s Low Carbon City Plan, reducing 
the City’s overall greenhouse gas profile by 
5% and ensuring the leisure centre was an 
efficient and sustainable community asset 
for decades to come. New disability access 
ramps, pool re–tiling and a new concourse 
are some of the other important upgrades 
being made to the pools and adjacent 
areas.

I’d lastly like to touch on a few awards 
the City won in the 2013 financial year, 
none more important than our economic 
blueprint, the Fremantle Economic 
Development Strategy 2011–15 which 
took out the 2012 Premier’s Award for 
Public Sector Excellence in the category 
‘developing the economy’.
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The City was also recognised for its 
unique approach to planning, with the 
City’s ‘small secondary dwellings’ scheme 
awarded the coveted Planning Institute 
Australia (PIA) WA President’s award’ for 
planning excellence.

The City’s promotion of Fremantle as a 
destination was recognised with the City a 
multiple winner in the 2012 Perth Airport 
WA Tourism Awards. Awards included 
a silver medal with high commendation 
in ‘local government award for tourism’ 
category and a silver medal for the 
Fremantle Street Arts Festival in the 
‘festival and events’ category.

On behalf of the council I would like to 
thank and congratulate the relevant city 
officers on these awards, which are well 
deserved and show that our visions and 
strategies are working.

Looking forward, it’s fair to say that with 
council amalgamations now looking 
inevitable, Fremantle, as with many other 
Perth local government councils, is moving 
into unchartered territory. While this can 
at times seems daunting, I’m pleased to 
say that the current council remains as 
focused as ever on achieving the goals as 
set out in our 2010–15 strategic plan. 

I thank my fellow elected members and 
City staff for another successful year with 
a lot to show for our efforts. I would 
also like to thank the community for the 
passion they have for Fremantle and for 
their involvement and help with many of 
these initiatives.

I’m now, more than ever, very confident 
that Fremantle is about to enter an 
exciting phase of growth and development 
that will cement our standing as one of 
the great port cities of the world.

Dr Brad Pettitt, Fremantle Mayor
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Elected 
Members

Elected member Ordinary council meeting
(12)

Planning services 
committee meeting
(22)

Strategic and general 
services committee meeting
(12)

Mayor, Brad Pettitt 11 13 8
Cr Josh Wilson (Deputy Mayor) 11 13 1
Cr David Hume 11 6 10
Cr Rachel Pemberton 12 19 0
Cr Tim Grey-Smith 7 2 12
Cr Dave Coggin 9 0 8
Cr Ingrid Waltham 12 22 1
Cr Sam Wainwright 11 0 10

Council/committee meeting attendance 2012–13

Attendance record for the period 1 July 2012 to 30 June 2013

Dr Brad Pettitt (Mayor) 
Term expires 2013
 » Library advisory committee
 » Strategic and general services committee
 » Planning services committee

South ward

Beaconsfield 
ward

Hilton ward

East wardCity ward

North
ward

North
ward

M
A

Y
O

R
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Elected members

Elected member Ordinary council meeting
(12)

Planning services 
committee meeting
(22)

Strategic and general 
services committee meeting
(12)

Cr Bill Massie 11 21 1
Cr Jon Strachan 11 1 12
Cr Andrew Sullivan 12 21 0
Cr Doug Thompson 7 1 10
Cr Robert Fittock 11 21 2

Notes:
• if an elected member is unable to attend a committee meeting, the other EM for that ward may deputise in their place
• the Mayor’s attendance at planning services committee meetings is optional, not a requirement.

Council/committee meeting attendance 2012–13

Attendance record for the period 1 July 2012 to 30 June 2013

Cr David Hume 
Term expires 2015
 » Library advisory committee
 » Strategic and general  

services committee

Cr Bill Massie  
Term expires 2015
 » Planning services committee

Cr Rachel Pemberton  
Term expires 2015
 » Planning services committee

Cr Jon Strachan   
Term expires 2015
 » Library advisory committee
 » Strategic and general  

services committee

Cr Ingrid Waltham  
Term expires 2015
 » Planning services committee

Cr Robert Fittock   
Term expires 2015
 » Planning services committee

Cr Josh Wilson (Deputy mayor)  
Term expires 2013
 » Planning services committee

Cr Sam Wainwright
Term expires 2013
 » Library advisory committee
 » Strategic and general  

services committee

Cr Tim Grey–Smith  
Term expires 2013
 » Library advisory committee
 » Strategic and general  

services committee

Cr Andrew Sullivan   
Term expires 2013
 » Planning services committee

Cr Dave Coggin   
Term expires 2013
 » Library advisory committee
 » Strategic and general  

services committee

Cr Doug Thompson  
Term expires 2013
 » Library advisory committee
 » Strategic and general  

services committee
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Last year my report focused on the future of 
local government in the Perth metropolitan area 
following the study and presentation of a report 
to the Minister for Local Government. 

Since then we have had the Liberal 
government return at the state elections 
in March 2013 and despite not providing 
any clear direction to the sector prior to 
the election, the government has now 
reaffirmed its commitment to reforming local 
government in Perth through structural 
reform (amalgamations and boundary 
changes). Accordingly, my report will again this 
year focus on the future of Fremantle as a 
centre for local government administration.

After the closure of submissions to the 
Minister in April 2013, the Premier and the 
Minister announced its plans for reform 
in July 2013. Their plans see the total 
number of local governments in the Perth 
metropolitan area reduced from 30 to 14. 

As it affects Fremantle, the government 
proposes to amalgamate the City of 
Fremantle with the City of Melville and 
Town of East Fremantle to create a new 
local government that would have a 
population close to 150 000 people. 

The mechanism for implementing the 
reform is the existing Local Government 
Advisory Board processes and councils were 
requested to lodge proposals consistent 
with the government’s plans no later than 
Friday October 4.

The City, as it has throughout the past four 
years, does not support a merger that would 
see the centres of Murdoch and Fremantle 
within one local government jurisdiction. 
Accordingly, the City prepared and lodged 
a proposal consistent with its previous 
submissions that would merge Fremantle 
and East Fremantle and make boundary 
adjustments to the east and south to 
provide more legible boundaries. The Mayor 
and CEO have been actively lobbying the 
City’s position to government on this matter 
– and it would seem that government has 
accepted the city’s logic regarding activity 
centres and the role of local government in 
their development.

As I write this report I am imminently 
expecting announcements from government 
about its final plans, which I understand 
have been amended since the release of 
the initial plans in July. It is my expectation 
that the government has recognised the 
merits of our well articulated arguments and 
will support a proposal that will not have 
Fremantle and Melville merged into one 
authority – we will however have to wait for 
the official announcements.

Whilst the reform agenda has been a 
particularly strong focus for me over 
the past couple of years, there has been 
significant progress for Fremantle in its 
revitalisation efforts. Both staff and elected 
members have remained focused on 
implementing the City of Fremantle Strategic 
Plan 2010–15 with some major projects 
progressing during the financial year – some 
of which have been reported on in the 
Mayor’s report and others in the director’s 
reports. I highlight a couple of these below.

In May 2013, the City formally signed 
the contract documents with Sirona 
Capital Management for the purchase and 
redevelopment of the City’s property in 
the Kings Square Precinct. This Kings Square 
project will see a $220m redevelopment of 
the Myer building, Queensgate offices and 
car park, and the Henderson Street car park 
site, turning the precinct into a vibrant hub 
of activity with over 30 000 square metres 
of office space and over 12 000 square  
metres of retail space which will provide 
new A-grade spaces and new job 
opportunities in Fremantle.

The council has demonstrated its 
commitment to the highest quality 
redevelopment of this precinct by running 
an architectural competition for its library, 
offices, civic areas and visitor centre. There has 
been enormous interest in this competition 
such that the city received 54 submissions 
and has now short–listed three for further 
consideration, with the winner expected to 
be announced in December 2013.

As the mayor indicated in his report, the 
City has been working on its revitalisation 
strategies since 2009 and there are now 
pretty clear signs that much of that effort 
will be rewarded. In mid 2013, the city 
had almost $1b worth of commercial 
developments well advanced in their 
planning with many of those having lodged 
applications or received approval for 
development and many others in discussion 
with the Design Advisory Committee.

Other projects of note include the 
redevelopment of the Fremantle Leisure 
Centre and the installation of a shallow 
geo–thermal system for heating; the work 
implementing the City’s strategy to activate 
the Arthur Head arts precinct is now 
realised with new arts businesses opening 
and a major proposal for bar/café also being 
received; and the Esplanade Youth Plaza 
commenced construction recently and 
should be opening in early 2014.

CEO’s 
Report
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CEO’s report

As indicated above, in 2010 the council 
adopted a five year strategic plan for 
immediate and focused action on revitalising 
Fremantle. As that plan nears expiry, having 
been successfully implemented, the council is 
now looking to the future to a more robust 
and long lasting strategic plan. 

Community input is a vital part of the 
preparation of this next plan, particularly 
with local government reform looming. In 
mid 2013 we commenced a ‘community 
visioning’ process to develop this next 
iteration of looking forward to the future 
with a successful – sell out – launch at 
Victoria Hall with over 200 interested 
residents attending. This visioning process 
is the most comprehensive community 
engagement ever undertaken by the City 
and is expected to be finalised early to 
mid 2014. 
 
As indicated above, there are many more 
projects which are reported on in the 
director’s reports and I encourage all to take 
the time to peruse those reports to realise 
the great work being done by the City’s staff 
for the greater Fremantle community.

Finally, as always, I take this opportunity to 
thank the very dedicated and hard working 
staff and elected council of the City for 
their continued commitment to Fremantle. 
Working in local government is not always 
easy, but it is rewarding when you work as 
a team to achieve outcomes that provide 
lasting benefits for the residents and business 
owners of the city.

Graeme Mackenzie,  
Chief Executive Officer

The visioning process is 
the most comprehensive 
community engagement 
ever undertaken by 
the city...
– Graeme Mackenzie, CEO

Graeme Mackenzie, CEO
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organisational 
structure

City management

Community
development

Corporate 
services

Planning and 
development

Technical 
services

• economic development and marketing • elected members • human resources

• community development
• cultural development
• Fremantle Arts Centre
• Fremantle City Library
• Fremantle Leisure Centre

• commercial properties
• customer service
• finance services
• information technology
• community safety, 

parking and ranger 
services

• governance

• statutory planning
• planning projects  

and policy
• environmental health, 

building and compliance

• city works 
• infrastructure projects
• city assets
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Organisational structure

Graeme Mackenzie
Chief Executive Officer

Marisa Spaziani
Director Community Development

Philip St John
Director Planning and Development 

Glen Dougall
Director Corporate Services

Peter Pikor
Director Technical Services

• communication
• economic development
• elected members
• elected members’ support
• event management
• human resources

• implementing council plans 
• key liaison between elected members  

and staff
• marketing
• organisational leadership
• visitor information.

• community engagement
• community housing – Tapper Street, Mews 

and Fred Wright Homes
• festivals and events
• Fremantle Arts Centre – Moores Building
• Fremantle Legal Centre and Warrawee
• library and information

• positive ageing, youth, aboriginal engagement
• public art and City art collection
• sport and recreation, Fremantle Leisure 

Centre and Samson Recreation Centre
• The Meeting Place and Fremantle 

Community Care program.

• building and development compliance
• city development projects
• development and building approvals
• environmental health
• heritage
• strategic planningsustainable development
• urban design.

• commercial properties
• finance services
• information technology
• parking services
• ranger services

• rates
• record management
• customer service
• governance.

• City’s infrastructure assets including;
• footpaths
• graffiti
• maintenance of buildings
• parks

• plant fleet
• reserves
• roads
• stormwater drainage
• waste management.

Directors 2012–13
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City management 
highlights

The MYRE building entrance
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City management highlights

Economic development

Development in the pipeline
There is unprecedented investment and 
renewal currently underway in Fremantle. 
After recent amendments to the City of 
Fremantle Town Planning Scheme, that 
allow for greater density within key strategic 
locations in the central city, the combined 
level of private and public investment in the 
pipeline totals almost $1b.

In recent years there have been more 
development applications lodged, application 
approvals and building approvals in 
Fremantle than in any equivalent period 
since the America’s Cup in 1987. 

As of September 2013, 22 233 square meters 
of A-grade office space and 11 610 square 
meters of retail space are expected to be built 
within the next few years. This is in addition 
to a mix of other uses such as residential, 
hotel and short term accommodation, 
entertainment, and civic spaces.

With record levels of development and 
investment, Fremantle is on the cusp of 
a major period of revitalisation that will 
reinforce its position as a place of great 
significance that is home to modern 
facilities and high-quality infrastructure.

MYRE Project
One of the key projects during this financial 
year was the activation of the former 
Myer building at King Square. The City 
commissioned the development of a creative 
hub for a strategic mix of new local retailers 
and artisans who are working together 
to bring life to a previously under-utilised 
building in the heart of Fremantle. 

This project, a strategic partnership between 
Spacemarket, Sirona Capital and the City 
of Fremantle, has been considered as the 
largest temporary activation / pop–up 
project in Australia.

Event management
The event management team continued 
to add new events to its already expansive 
list of responsibilities. The team is now 
responsible for the planning and execution 
of the Indian Ocean Fireworks which 
incorporates the Australia Day Celebrations, 
NAIDOC week, Christmas Spirit, Foundation 
Day celebrations, the ANZAC Day and 
Remembrance Day commemorations, 
citizenship ceremonies, sister city exchanges 
and recognition day’s and many other civic 
and corporate events.

In addition to their role with regular and 
ad hoc events such as the screening of the 
Fremantle Dockers Grand Final throughout 
Fremantle, the team is currently working with 
community development on the activation 
of Kings Square and a range of events for the 
centenary of ANZAC Day in 2015.

The events team continues to manage the 
bookings of the Fremantle Town Hall, other 
civic halls and the City’s many reserves and 
public areas for a diverse range of events. 
The team also now manages the bookings of 
the City’s sporting facilities including seasonal 
club bookings, casual sports events and the 
beach wheelchair located at South Beach.

2013 saw the team win the Fremantle 
Chamber of Commerce Outstanding 
Community event award (non commercial 
event) for the Indian Ocean Skyshow.

Crowds at South Beach during 
the Indian Ocean Skyshow

Inside the MYRE building

Event management team with the 
Indian Ocean Skyshow award
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It has been another thriving year for the 
Fremantle Visitor Centre, with over 120 000 
visitors passing through the doors and over 
$1.5m worth of bookings facilitated during 
the 2012–13 period.

A detailed review of the centre’s fees and 
charges in May 2012 resulted in some 
dramatic changes and results:

• the complete removal of $275 annual 
membership fee

• no website listing fee for operators 
providing bookable product – as the 
centre receives a commission

• provide a selection of affordable 
advertising opportunities - this allows 
the businesses themselves to select 
what options best suit their business 
and what fits their budgets

• reduction of commission on “Gold 
Medal” products–operators who 
provide instant confirmation on the 
website receive a 6% reduction on 
their commission. This not only provides 
a higher level of customer service but 
also minimises the time staff are on the 
phone. The centre saw a swing from 
20% of operators being Gold Medal to 
80% by July 2012.

With the combination of changes, this has 
encouraged more businesses to advertise 
and promote themselves with the centre.

As a result visitors can utilise a larger range 
of services available to them through the 
Fremantle Visitor Centre which includes 
providing area information, advice and 
knowledge, free accommodation and tour 
bookings in Fremantle and WA.

After months of research and preparation, 
work has commenced on the new and 
improved visitfremantle.com.au website. 
The new website will be modern, easy 
to use and have a comprehensive range 
of information whilst still providing the 
booking compatibilities powered by 
Bookeasy. The new website is due to be 
completed in early 2014.

The Fremantle Tourist Guide volunteer 
program has expanded this year to include 
35 guides. The guides are a very important 
component to the success and running of 
the centre. The guides greet visitors to the 
centre, providing them with information 
about things to do and see in Fremantle 
and surrounds.

An expanded range of locally made 
and produced merchandise has been 
introduced into the centre, resulting in a 
significant increase in merchandise sales. The 
range of merchandise includes souvenirs, 
art and craft, maps, books, postcards and 
gifts, with the centre being the sole stocker 
for many of the suppliers.

During 2012–13 Fremantle Visitor Centre 
was also recognised with achievements in 
the WA Tourism Industry:

• 15 months after it was purchased by 
the City, the Fremantle Visitor Centre 
won the 2012 GWN7 Top Tourism 
Award in the category of heritage 
at the annual gala dinner for the 
Visitor Centre Association of Western 
Australia conference. The award was 
won for the range and quality of 
heritage attractions in Fremantle, the 
interpretation of these attractions for 
visitors (including the availability and 
accessibility of information) and the 
overall quality of the heritage tourism 
experience provided to visitors.

• The City was recognised for its 
commitment to tourism excellence 
at the 40th annual Perth Airport 
Western Australian Tourism Awards 
2012. The City took home a silver 
medal with a high commendation in the 
‘local government award for tourism’ 
category and was also a finalist in the 
‘tourism marketing’ category for the 
efforts in promoting Fremantle as a 
world–class tourist destination. 

Fremantle Visitor Centre
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Fremantle Visitor Centre staff
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The economic development and marketing 
unit coordinate the marketing, branding and 
communication functions of the organisation, 
Fremantle as a visitor destination; and the 
Fremantle CBD as a retail precinct.

During the 2012–13 financial year, the 
communication team focused on developing 
the use of digital communication tools. This 
was done to reflect the global trend for 
an increasing demand for information to 
be delivered through digital formats. These 
formats include social media platforms such 
as Twitter and Facebook, to communicate 
news and event information, as well as 
using these and other digital platforms for 
advertising and promotion and to receive 
community feedback.

Key communication activities/initiatives this 
year included:

• production of quarterly reports sent 
digitally to key stakeholders

• increased use of social media platforms, 
including Facebook and Twitter and 
the commencement of a formal, 
organisation-wide consolidation of 
social media policies and processes

• introduction of a community 
e-newsletter, ‘Newsbytes’ to provide 
an additional digital channel for City 
communications

• enhancing media relationships to 
ensure balanced media exposure of key 
projects as the City moves ahead with 
Fremantle’s revitalisation.

The City’s marketing team have focused 
on implementing the 2012–13 destination 
marketing prospectus and the 2012–13 CBD 
marketing prospectus which offers subsidised 
and cooperative advertising opportunities 
for Fremantle businesses. A key objective 
of these opportunities is to increase the 
awareness of the range of experiences and 
product available in Fremantle.

Key achievements for the City’s destination 
marketing included:

• hosting more than a dozen industry 
famils and visiting journalists to 
Fremantle resulting in editorial coverage 
in key interstate and international digital 
and print publications

• results of a Tourism Western Australia 
cruise ship survey ranked Fremantle as 
the only tier 1 port in Western Australia

• winning a silver medal for the local 
government award for tourism 
category with a high commendation 
from the judging panel

• representing Fremantle for the 
first time at the Australian Tourism 
Exchange (ATE) and providing 
the opportunity for ten Fremantle 
businesses and precincts to gain 
exposure to the international 
wholesale tourism markets.

The marketing team coordinated six 
cooperative marketing campaigns promoting 
Fremantle to Perth metropolitan consumers 
in primary, secondary north and secondary 
south trade areas in 2012–13. To support 
these campaigns the City also offered 
campaign bunting for businesses to decorate 
their shop windows. This initiative in 
particular has generated interest from other 
local government authorities and chambers 
of commerce in Western Australia.

Marketing and communication

City management highlights

CEO with marketing and 
communication staff
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Community development highlights

Fremantle City Library and Information Service

The library continued to be well used by the 
community with notable increases in use of 
the Fre–info service, computer access and 
online searches on library databases. Loans 
were also higher during 2012–13 with 66% 
completed via the self serve stations. Library 
visitors numbered 220 000 with 123 000 
people borrowing over 230 000 items,  
25 600 using a library computer and over  
20 000 using the wi–fi service. 
 
Ebooks were introduced, and have proved 
popular with library members, most of 
who seem to be using hard copy books 
interchangeably rather than going completely 
electronic. Downloadable music and audio 
books have also grown in popularity. 
 
As part of the City’s youth plan, a new 
teen area was created in the library with 
tablets, a dedicated computer and purpose 
bought furniture. A community ar t project 
will complete this area. The library also 
created a shelf of books and magazines 
for teen users of the youth drop in centre 
at the Hilton Community Centre which is 
showing good use. 

Community development provides a range of services, activities, community 
events and programs, with the aim of improving quality of community life 
through participation and  community engagement  within the vibrant 
culture in Fremantle making it a great place to live, work and recreate.

Librarian Community Information
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Policies on play spaces and sporting club 
leasing were developed and accepted  
by council. 

The unit held the inaugural Fremantle 
soccer cup at Dick Lawrence Oval attracting 
over 20 social teams as well as a bocce 
tournament at the Fremantle Italian Club 
held during the Fremantle Heritage Festival.

Other events included the ride to work 
breakfast held at Moore’s building attracting 
over 150 people. A travelsmart trek walk 
was held in partnership with the City of 
Cockburn during October highlighting walk 
trails around Fremantle.

The Department of Sport and Recreation’s 
Kidsport funding was fully utilised with over 
$10k helping children gain access to clubs 
such as soccer, football and netball.

Facilities for an Indigenous Cultural Centre 
(ICC) have been investigated with the 
Aboriginal community and a location at 
Arthur Head has been identified. Ten 
“Welcome to City of Fremantle” entry 
signs had Wanju Whadjuk Boodja added to 
acknowledge the Traditional Owners. The 
City commissioned Aboriginal artist Peter 
Farmer for an art piece which covers the 
Fremantle Community Care 16 seater bus. 

The City continues to deliver a range of 
events, activities and programs for young 
people between 12 and 25 years. Over 
450 people were consulted throughout 
the design process for the Esplanade 
Youth Plaza. Two youth events were held 
this year including the first professionally 
curated youth ar t exhibition ’25 Under 
25’ attracting over 300 people to the 
opening night at the Moores Art Gallery. 
86 entries competed for the coveted 25 
pieces to be on display.

Incubate, a National Youth Week event 
also attracted over 400 young people. 
Six urban ar t projects occurred on bus 
stops, skateparks and at Dismantle. Over 
380 young people par ticipated in free 
holiday programs including: skateboarding, 
parkour, drama, music, ar t and community 
workshops. Two intergenerational 
programs were run during the Come and 
Try program at the One Stop Shop.

Aboriginal engagement

Sport and recreation services 

Youth

helping children 
gain access to 
soccer, football 
and netball clubs

OVER

Ride to work breakfast 
events attract over

Esplanade Youth Plaza progress photo
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Buster the Fun Bus provided supported 
parenting sessions at a number of locations 
in Fremantle and Melville to families with 
children under five years old. An average of 
23 families attended Buster each session.

Fremantle Volunteer Service referred a 
total of 748 individuals who sought to 
volunteer, a 32.2% increase over 2011–12. 
51% of these individuals were under 30 
years of age, 33% between 30–50 years 
of age and 16% over 50 years of age.

The service also provided workshops 
for volunteer agencies and for individual 
volunteers to promote best practice in 
volunteering. Partnerships were formed 
with the WA Museums Fremantle and the 
Cities of Melville and Cockburn to help 
promote volunteering in the community.

The One Stop Shop, a drop-in space 
for over 55s, continues to grow with 
an average of 45 visitors per day who 
call in for a cuppa and chat. There are 
approximately 20 volunteers overseeing 
the day-to-day running of the space. 

The inaugural Healthy Lifestyles EXPO for 
55+ was held at the town hall attracting 
62 stallholders and at least 500 visitors. It 
gave opportunities for service providers, 
government organisations, sports and 

recreation, music, dance and wellbeing 
activities to be promoted to the regional 
Melville/Fremantle/Cockburn community. 

‘Come and Try’ free ar t, health and 
wellbeing courses and workshops have 
seen nearly 600 par ticipants from the 
over 55 community enrol. 

Two afternoon tea dances, with a live band, 
were held in the town hall, with nearly 400 
people dancing the afternoon away.

Buster the Fun Bus

Fremantle Volunteer Service

Positive ageing

Community development highlights

Over 55s afternoon 
tea dance

Children at play at Buster the Fun Bus

The refuge supported 27 families including 
49 children escaping domestic and family 
violence. A refurbishment of the centre 
including a new playground was completed 
with LotteryWest funding.

Warrawee Women’s Refuge
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Fremantle Community 
Legal Centre

Approximately 2 000 clients were 
assisted. 17 community legal education 
sessions were delivered including Law 
Week in the Woolstores with four 
solicitors, three advocates, 55 customers 
and four law students. Duty lawyer 
service of cour t assisted 388 clients 
and represented 96 clients in cour t. 
Information sessions were provided to 
community groups regarding Centrelink.

The centre had an average of 32 bookings 
per month in the period, well exceeding 
expected targets. Various courses and 
classes were conducted on site through The 
Meeting Place community program bringing 
the centre to the attention of diverse 
groups in the community. Events also 
helped raise  the profile of the centre. The 
Bike Week event, a Children’s Week event 
and a community mosaic project were 
highlights of the events that took place.

The Meeting Place vision is to develop a 
community program that is innovative, vibrant, 
diverse and inclusive. Staff members actively 
engaged with the Fremantle community to 
produce a selection of courses and classes 
to reflect this vision and meet the needs 
of the community. Language, exercise and 
sustainability classes have been popular. An 
average of 40 classes and 16 social groups 
were offered each term with over 1 000 class 
participants through the year.

 A par tnership with Challenger Institute 
of Technology allowed par ticipants to 
retro restyle clothing and a par tnership 
with SMYL offered women a course to 
develop confidence and motivation.

The centre had over 100 room hire 
bookings from non City of Fremantle 
groups during the year of which 62% 
were community based.

Hilton Community CentreThe Meeting Place Community Centre

The City provided a number of festivals and 
events which drew large audiences of locals 
and visitors including the Fremantle Festival 
(inclusive of the Children’s Fiesta, Norfolk 
Lanes Youth music event and Wardarnji 
Festival), the 2013 Street Arts Festival, the 
Heritage Festival and the Hidden Treasures 
music festival that enlivened the streets and 
secret places of the West End in winter 
with Fremantle music.

The programs offered aim to increase 
community awareness, develop positive 
social inclusion and encourage community 
engagement by providing  a range of quality 
support services to frail, aged and people 
with disabilities residing within the city. 
Fremantle Community Care provided the 
following services to 312 clients: 

 

• Home and Community Care (HACC) 
program to HACC eligible clients living 
within the community. 
» Dial A Ride (shopping bus)   
 - Tuesday–Friday (weekly service). 
» Social Outings - Mondays   
 (weekly), Thursday (fortnightly). 

• Podiatry service, three days a week  
- Tuesday–Thursday. 

• Freo Club recreation and social club 
for people with disabilities held on 
Wednesday nights.

Cultural developmentFremantle Community Care

Fremantle Community Legal Centre Officer
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The number of people participating in the 
City’s community engagement processes 
more than doubled over the last year, 
strengthening Fremantle’s position as an 
active and engaged community. In 2012–13 
there were 56 different processes ranging 
from surveys to workshops and 5 469 
people engaged with the City on issues they 
cared about. The previous year 2011–12 the 
City undertook 53 community engagement 
processes, involving 2 316 participants. 

Community engagement 

Community development highlights

First Fremantle 2029: Community 
Visioning Project workshop
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The Moores Building continues to 
be a popular exhibiting gallery being 
fully booked and scheduled generally 
18 months in advance. The gallery 
showed a total of 20 solo and nine 
group exhibitions, presenting the work 
of over 800 individuals. The group 
exhibitions included local ar tist groups, 
ter tiary ar t schools and ar t awards. 
Notable exhibitions were the first of 
Fremantle Ar ts Centre courses student 
exhibitions, as well as the first Fremantle 
Photographic Por trait prize. 

The Moores Gallery was also a key venue 
for the City’s Fremantle Festival and 
Heritage Festival  and also 25under25, an 
exhibition of 25 local young artists.

The gallery hosted various council meetings 
and events including the annual citizenship 
ceremony, award evenings and local 
councilors and politician discussion groups.
 
With the recent demise of several Perth 
commercial galleries, the importance of 
the Moores as a place where professional 
artists can sell work continues to grow. 

The City of Fremantle Ar t Collection conducted six exhibitions displaying 58 ar tworks; 
highlights included Mad About You 40 Years of the Fremantle Ar ts Centre and Side by 
Side ar tworks from the collection and students from John Cur tin College of the Ar ts. 
The City acquired 59 ar tworks including a major charcoal panorama by George Haynes 
and The Clubs 2010 suite of colour and B&W photographs by David Dare Parker. 

The exhibition we don’t need a map: a Martu 
experience of the Western Desert presented 
with Martumili Arts Centre, Newman, 
was a highlight of the gallery program and 
attracted a Fremantle Arts Centre (FAC) 
record-attendance of over 23 000 people.

FAC’s 40th birthday was celebrated with 
Mad About You, where the community and 
local artists contributed their representations 
and memories of the arts centre. FAC also 
presented a group show Inside Running: 
the Sport of Art as part of the 2013 Perth 
Festival. 

FAC presented 16 exhibitions over six 
separate exhibition periods to a total 
audience of 59 401.

The artists in residency program provided 
studio space for 47 Artists (29 WA, 5 
inter–state, 13 overseas) in the 11 studios 
at FAC and Moores Building. A highlight 
was residency of Tapei musician, Pei Jui. 
The residential apartment provided 517 
nights accommodation for 22 interstate and 
overseas artists.

The annual free summer Courtyard 
Music program ran over 25 Sundays to an 
audience of 19 450 and featured numerous 
Fremantle based musicians. Fremantle 
Community Bank, Bendigo Bank returned as 
the series’ sponsors.

Eleven major concerts including Missy 
Higgins, Tame Impala, Ben Folds Five and the 
City of Fremantle Candlelight Carols were 
presented on the South Lawn.

The learning program enrolled a total of 
4 448 students (including 1 868 (42%) 
children enrolments) in day–time, evening, 
weekends and school holiday classes. Kids 
holiday classes showed the most growth 
from last year. The Print and Jewelry Studios 
have been shifted to larger spaces with 
new equipment. The new Ceramics studio 
in a larger stand-alone facility is now fully 
operational. 

The shop FOUND at FAC, which stocks 
over 100 WA makers and artists, bucked the 
general gloomy retail trend with a successful 
trading year. 

Moores Building Contemporary Art Gallery

City of Fremantle art collection

Fremantle Arts Centre

Exhibitions
conducted

Artworks
displayed

Artworks
acquired
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Community development highlights

Following the City amendment to 
its graffiti policy, new public murals 
were approved including South 
Beach Café and the Pearse Street 
Mural in North Fremantle. 

The City held its first temporary 
public ar t program; a series of 
three interactive works in the 
CBD in March, commissioned 
a major ar twork by Indigenous 
ar tist Peter Farmer to be applied 
to the Fremantle Community 
Care Bus and completed the Joan 
Campbell Memorial at Bathers 
Beach. Conservation of the public 
ar t collection included restoration 
work to the North Fremantle 
Memorial soldier, the Old 
Shoreline Heritage Trail by Joan 
Campbell and the Story Telling 
Circle in Booyeembara Park.

The leisure centre closed its swimming 
pool operations at the end of May due to a 
$4.5m major redevelopment upgrade to the 
pools and the installation of energy efficiency 
projects. The City was successful in gaining a 
$1m dollar grant from the Department of 
Sport and Recreation for the pool upgrade 
and the City contributed the remaining 
$3.5m. The works consists of:

• tiling the 50m, 25m and playground 
pool shells

• installation of disabled ramp access into 
50m and 25m pools

• new surrounding concourse area
• changes to the playground pool
• replacing the water return lines to the 

pools
• shallow water geothermal
• cogeneration plant.

Work is scheduled to be completed in 
early 2014. 

The 2012–13 year for both facilities 
was considered to be successful as 
attendances remain high for both facilities. 
Fremantle Leisure Centre – 430 000 
(11 months) and Samson Recreation 
Centre had 6 761 people par ticipate in 
City–operated programs including netball, 
badminton and yoga. 

The programs at Samson were limited due 
to the facility being occupied by Wanslea 
Family Services for after school and holiday 
care. In addition, approximately 16 regular 
groups hire the recreation facility each 
month totalling 927 sessions with additional 
one off bookings. Samson also supports 
an in–kind hall space venue for a disability 
program where there have been 678 
participants throughout the year. Tennis 
bookings were at 167 sessions for the year.

The swim school has just under 6 090 
enrolments this financial year catering for 12 
week year old babies through to adults. 

The leisure centre membership base 
constantly remains between 1 500–1 600 
members, with a retention rate of 
renewing members ranging from 50% 
to 60% which is considered high in the 
health and fitness industry. 

The aquatic team had no major injuries in 
the past 12 months, and continue to be 
leaders in the field of aquatic supervision 
and rescue by winning for the second year 
in a row for the Royal Lifesaving Society 
and Leisure Institute of Western Australia 
Aquatics Pool Lifeguard Challenge. Over the 
last eight years the Fremantle team have 
won this event three times. 

Public art

Fremantle Leisure Centre and Samson Recreation Centre

Fremantle Leisure Centre 
upgrade progress photos

Arcadia temporary 
art program
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Rangers, Integrated Parking 
Officers and CBD Community 
Safety & Liaison Officers

Corporate 
services 
highlights
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Corporate services highlights

CCTV
The City now provides 29 fixed CCTV 
cameras around the CBD with one 
mobile camera which is used in various 
areas around the district.

During the last 12 months the cameras 
have identified 106 incidences where 
action has taken place, ranging from 
dealings with anti–social behavior to 
provision of medical assistance.

Since the commencement of the program 
in October 2007, the City has supplied 638 
evidence disks to police and other agencies 
with a 100% conviction rate.

CBD Community Safety  
& Liaison Officers
During the past 12 months the CBD 
Community Safety & Liaison Officers 
received 1 126 calls of which 238 were 
need assistance calls, they also attended to 
3 952 incidents.

Some of the matters dealt with were 
antisocial behaviour 682, graffiti 284, street 
drinking 131and retail theft a total of 135 
of which items were returned and two 
items paid for.

The officers have a close working relation 
and communication with the police. The 
regular support of the local Fremantle 
police is appreciated and has provided 
great results for Fremantle over the past 
12 months. 

Retailers have informed us that while the 
response is great, it is the follow up service 
the team provides in the way of support and 
information that is of greatest benefit.
 
Rangers
Rangers took 8 256 calls during the last 
financial year dealing with matters ranging 
from animal matters, anti–social behavior, 
graffiti to patrolling the beaches. The 
rangers provide great support to our “eyes 
on the street” campaign and are always 
available to provide advice and support 
to our community. The ranger service 
operates between 7.00 am and 11.00 pm 
Sunday to Thursday and 7.00 am to 5.00 
am Friday and Saturday.

In December 2012 free parking was 
introduced at Queensgate Carpark 
and Parr y Street Carpark for the first 
hour. At the same time free half hour 
parking during the day was extended 
into the eastern end of High Street and 
Adelaide Street between Queen and 
Parr y Street. In May 2013 free night 
time parking was introduced into the 
same streets.

These changes were implemented to 
ensure that visitors to the City make use 
of off–street parking where they expect 
longer term parking, leaving the street 
parking available for shor ter term visits. 
This will allow shor t visits to park closer 
to their required locations.

This year has seen positive changes in 
commercial proper ties to ensure that the 
City’s por tfolio is being maintained and 
managed to a high level contributing an 
optimum revenue resource. 
 
Vacancies are at a minimum with the 
integration of WA Police sections into the 
Queensgate building and long term leases 
being finalised with Dome coffee and Kulcha 
Theatre. Lease negotiations with Clancy’s 
Fish Pub commenced to coincide with the 
planned Management Order for Princess 
May Park to be issued by Minster of Lands. 
The City has also accepted the draft 
Sporting Club Policy which will include the 
implementation of new Lease agreements. 
 
The City has completed the development 
of the O’Hara Street decommissioned 
sump with Lots 11 and 12 ready for sale 
and accepted a tender subject to planning 
approval for the Port Cinema Building and 
Point Street properties.

The customer service team had a successful 
year servicing in excess of 55 000 phone 
contacts and 30 000 face to face enquiries. 
There is a continuing trend of growth in the 
use of the call centre as the main point of 
contact in the city with a 10% growth in calls 
made to the City.
 
The customer service team is continuing 
to strive for further improvement in the 
services provided by the city with internet 
services being developed and expanded 
over the year with electronic requests for 
service now ready for release. The team has 
expanded the follow up with customers who 
have contacted the city to further develop 
a system of continuous improvement in the 
services provided by the City.

Finance plays a key role in assisting the 
City by providing efficient and effective 
financial management practices. This year 
the City implemented an enterprise 
budgeting module that integrates the 
building and review of the budget with the 
financial system. 

To help improve the transparency with 
major purchasing decisions, a Major 
Procurements Panel was formed to review 
the awarding of major contracts plus the 
use of purchase cards was expanded 
to give officers increased flexibility 
when making low value purchases. The 
membership of the audit committee was 
expanded to add an external member 
to provide additional skills to assist the 
committee in meeting its objectives.

Community Safety Commercial parking

Commercial leases

Customer service

Finance

Queensgate 
carpark 

Customer Service Centre 
Officers at the front counter
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highlights 

Planning and development highlights

City centre planning 

Small secondary dwellings Lefroy Road quarry site

Amendment 49 to the City’s Local 
Planning Scheme Amendment 4 was 
approved by the Minister for Planning and 
gazetted in January 2013. This introduced 
changes to development standards and 
other scheme provisions for a number of 
key strategic sites within the city centre, 
aimed at achieving the council’s objectives 
for increased retail and commercial activity 
and residential population in the CBD. 

To supplement the scheme amendment, 
the council also adopted in January a 
local planning policy for the area which 
provides additional guidance on design 
matters and is intended to ensure a 
high quality of architecture and urban 
design is achieved in new development 
on sites in this area.

During the year the City commenced 
preparation of an Activity Centres 
Structure Plan for Fremantle city centre. 
This document is intended to provide a 
vision and high level planning framework 
to guide growth in the centre over 
the next 20 years, and meet the state 
government’s requirement that a structure 
plan should be prepared for all strategic 
centres in the metropolitan Perth area.

An amendment to the local planning 
scheme to facilitate development 
of small secondary dwellings in rear 
gardens of existing houses, allowing for 
much greater diversity and affordability 
of housing within Fremantle, received 
two top awards in the 2012 Planning 
Institute of Australia State Awards 
for Planning Excellence, including the 
premier President’s Award. 

The planning and development directorate has engaged in a number of key 
planning projects in support of the City’s strategic plan. This has occurred 
whilst maintaining the day to day core business activities of determining 
statutory planning and building applications, providing environmental health 
inspection and licensing services, and development compliance.

Key projects and initiatives include:

In August 2012 the Western Australian 
Planning Commission granted final 
approval to a structure plan intended to 
guide future redevelopment of the former 
quarry site for a combination of medium 
density residential development and public 
open space use. The plan applies to land 
owned by the City of Fremantle, Main 
Roads WA and the Western Australian 
Planning Commission.The City’s Small Secondary Dwellings Scheme 

Amendment won the 2012 Planning Institute 
Australian (PIA) President’s award for planning 
excellence in Western Australian
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The City invited public tenders for the 
purchase and redevelopment of the City 
owned property at 2 Point Street and 64–72 
Adelaide Street in central Fremantle. A key 
objective of the sale and redevelopment 
was to act as a catalyst to stimulate 
development and further regeneration of 
the east end area of the city centre. The 
tender by SKS Land P/L was selected by 
council in December 2012 and architects for 
the new owner subsequently commenced 
preparation of designs for the new mixed 
use development which comprised retail, 
hotel, residential, offices and car parking. The 
plans were developed in close consultation 
with the City’s Design Advisory Committee 
and settlement of the sale is subject to 
granting of planning approval which is 
anticipated in late 2013.

As part of the Kings Square Project, council 
resolved to undertake an architectural 
competition for the design of new facilities 
for the City of Fremantle within Kings Square 
with the winning team to be commissioned to 
develop the design and complete the project.

A competition was considered the best 
way to achieve design excellence for such 
an important new building within the city 
centre. Facilities will include a public library, 
civic chamber, council services, administrative 
offices and visitor centre. 

Arrangements for the competition 
commenced, including the selection of 
a jury and preparation of the design 
brief and supporting documentation. The 
competition will be conducted between 
August and December 2013.

Sale and redevelopment of the City owned Point Street property

Kings Square Architectural Competition

Property location of 2 Point Street

The Kings Square Project consultation won the WA project of the year award at the 
2013 International Association for Public Participation core values award
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Throughout the year the West End 
Working Group has continued with the 
process of developing the proposal for the 
West End of Fremantle to be assessed for 
possible entry into the State Register of 
Heritage Places. This process is expected 
to be concluded during the 2013–14 year 
and will be a significant milestone in the 
recognition of this area.

The west end has been identified as a largely 
intact precinct of mainly gold–rush period 
buildings which had strong associations 
with the activities of the port up to about 
the 1970s. Some buildings are significant in 
their own right for demonstrating particular 
aesthetic and historic values, but on the whole 
they are significant for the contribution that 
they make to the cohesive physical form of 
the public realm of the precinct. 

Approximately 671 planning 
applications (including 591 regular 
planning applications, five Development 
Assessment Panel (DAP) applications, 
11 extensions of time, 13 liquor licences, 
38 variation applications and 13 public 
work applications) and 46 subdivision 
applications were processed during the 
2012–13 financial year.
 
During the year the environmental health, 
building and compliance service areas were 
seamlessly integrated into one cohesive 
high performance business unit. The level 
of service delivered to the community 
increased across all three service areas. 
 

The City performed 415 food business 
inspections, 89 public building inspections 
and 34 lodging house inspections to monitor 
statutory compliance and maintain high 
standards of public health and safety. 580 
building permits and licences were issued.
 
The City’s compliance staff investigated 513 
health, building and planning complaints at the 
request of City of Fremantle ratepayers and 
issued 26 planning infringement notices, 20 
planning direction notices, 17 building orders, 
14 health notices and one health infringement 
notice. Nine court cases resulted in successful 
convictions for planning, building or health 
offences. No court cases were lost.

Projects include:
• completion of the activity centres 

structure plan for Fremantle city centre
• completion of a study on identification 

of preferred alignment for a rapid 
public transit corridor linking Fremantle 
city centre with Cockburn coast 
development area

• assessment and adoption of a structure 
plan to guide residential redevelopment 
of the former Kim Beazley school site 
in White Gum Valley.

Statutory functionsWest End state registration 

Plans/key projects for 2013–14      

Planning and development highlights

Redevelopment site of the former Kim Beazley school
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Victoria Hall lit up for the 
Fremantle Football Club during 
the 2013 AFL finals campaign
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Technical 
services 
highlights

Technical services highlights

It provides a comprehensive range of 
technical services covering infrastructure 
management and provision of project 
management expertise for specific projects 
undertaken by the City. City works is the 
preferred contractor for construction and 
maintenance works to manage these assets.

The City completed around $4m of 
improvements in its infrastructure capital 
works program, partly funded by close to 
$1m of grants from bodies such as Main 
Roads WA and the Federal Department 
of Transport and Regional Services (Roads 
to Recovery program). The City also spent 
nearly $4m on routine maintenance of the 
City’s infrastructure assets. 

Major programs exist for road 
reconstruction and rehabilitation, drainage, 
footpath replacement, street vision projects 
and traffic management projects, as well as 
parks and environmental projects.

Projects include:
• major streetscape upgrade for South 

Terrace and shared street space 
enhancement for Market Street

• upgrade  of High Street pavement in 
the west end

• resurfacing and new cycle lanes in 
Phillimore Street and Beach Street

• various bicycle facilities / infrastructure 
and on road bicycle improvements at 
Norfolk Street, South Terrace and Port 
Beach Road 
new contra flow bicycle lane in  
William Street

• lighting improvements associated with 
Essex Street carpark

• traffic management improvements 
included: 
» traffic signals installation at   
 McCombe Avenue and South Street  
» roundabout treatment at Forrest  
 Street and Wilkinson Street

• $1.3m spent annually on the road 
preservation program including 
Carrington Street and Onslow Street

• $300 000 on the continuation of the 
footpath replacement program.

• disability crossing for Collick Street 
and South Street

• street lighting upgrade in various 
streets including South Terrace.

• lighting of Victoria Hall Heritage Building
• upgrade of the roof at the public toilets 

and changerooms at  South Beach.
• refurbishment to the public toilets at 

Kings Square
• drainage improvements at Paget Street 

and Fremantle Markets
• landscape improvements in Winterfold 

Road adjacent to Seton Catholic College
• irrigation upgrade including water 

efficiency improvements for South 
Hilton Oval

• playground renewal at Moorni Boorn Park

• the planting of over 1 000 street 
trees under the major tree planting 
program through direct planting and 
customer requests. 

A major focus for the infrastructure team 
was the ongoing development of advanced 
asset management plans, cost gap analysis 
and levels of service for individual asset 
classes of roads, paths, drainages, buildings, 
parks, street furniture and vehicle fleet.

Each one of these plans describes the 
asset and attempts to provide information 
about the whole of life implications (mainly 
budgetary) about owning these assets.

Planning is underway to provide for long 
term renewal programs that have been 
derived from these plans.

There was a strong focus on renewal projects 
and maintenance works to improve the 
look of the city. Some of these special works 
included installation of bollards, renewal of 
street furniture in the central business area, 
upgrades to bus shelters, irrigation cubicles 
and minor repairs to the buildings:
• over $250 000 was spent on 

maintenance to assets including street 
signage and for graffiti removal. 

Challenges exist for technical services 
in continuing to provide a balanced 
infrastructure asset management strategy 
from available financial resources, given the 
relative age and condition of these assets and 
the demands for other funding programs.

The technical services directorate is responsible for managing the City’s 
infrastructure assets, including roads; storm water drainage, footpaths, parks, 
reserves, vehicle fleet and maintaining the City’s building portfolio. 

Street trees along Essex Street
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The below graphs show the approximate tonnages of Fremantle waste disposed:

Method of waste disposal
(Household / tonnes)

Method of waste disposal (Additional waste services / tonnes)
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Highlights included:
• replacement of mechanical road sweeper with Euro 5 spec Scarab Mistral (reduced emissions, improved fuel economy)
• replacement of side load waste collection truck with Euro 5 spec Volvo
• television and computer recycling added to recycling drop off yard.
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Statutory 
reporting

Corporate Information Officer with 
the Chief Executive Officer
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Statutory reporting

Under the State Records Act 2000 the City of Fremantle is required to provide an annual report as outlined in the record-keeping plan.

Commitment to records management
The City is committed to records 
management and has adopted a policy 
that all records are to be managed in 
an efficient and effective manner, at a 
cost commensurate with operational, 
information and legislative requirements. 
This is to enhance their retrieval and 
ensure their integrity, physical safety and 
security, as well as supporting the City 
of Fremantle’s compliance with record–
keeping legislation, best practice standards 
and privacy principles.

Record–keeping training program
Regular training is conducted for all 
staff in relation to records management 
and the electronic document records 
management system Enterprise 
Content Management ECM (formerly 
DataWorks). It is compulsory for all 
new staff members to attend a records 
management information session and 
ECM training (conducted twice a month).

Employees are provided with details of their 
record–keeping roles and responsibilities, 
along with supporting case studies to ensure 
a good understanding is ascertained at the 
onset of employment. The training program, 
procedures and records processes were again 
reviewed this year and updated accordingly.

To indicate the increase in awareness, the 
statistics below highlight the number of 
documents placed into ECM, during each 
financial year, since its implementation in 
September 2002:

Records management
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Initiatives started or completed in the last 12 months
Initiatives include:
• a redaction product – rapid redact has been implemented to assist with freedom of information applications
• a scanning solution – TrapezeCapture is being trialled to assist with automated profiling of documents for registration and 

storage as PDF/A
• trapeze Desktop is being trialled to assist with digital stamping of building permits directly in to ECM
• fifteen freedom of information applications were assessed
• 182 hard copy files were archived
• 65 240 litre bins of documents were destroyed that were due for destruction.
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Disability access 
and inclusion 
plan (DAIP)
Local governments are required to have Disability Access and 
Inclusion Plans (DAIPs). 

The plan is governed by the WA Disability 
Services Act (1993) and Commonwealth 
Disability Discrimination Act (1992) with 
implementation facilitated through the 
City’s disability access officer across all 
areas of council.

The Act makes DAIPs mandatory, and 
guides the development, implementation 
and reporting. 

The City is committed to implementing 
its DAIP in a manner that progresses 
the principles of the Disability Services 
Act including recognition that people 
with disabilities:
• have the inherent right to respect for 

their human worth and dignity
• whatever the origin, nature, type or 

degree of disability, have the same 
basic human rights as other members 
of society and should be enabled to 
exercise those basic human rights

• have the same rights as other members 
of society to realise their individual 
capacities for physical, social, emotional, 
intellectual and spiritual development.

In 2012–13 a great deal of progress 
has been made towards ensuring that 
people with disabilities can access services 
provided in a way that facilitates increased 
independence, opportunities and inclusion 
within the community:
• a Disability Access Officer is employed 

to implement and continuously 
evaluate the plan and to act as the 
liaison contact for the organisation.

• a Disability Access Officer participates 
in the Regional Councils Disability 
Access Officers Network meetings

• the Disability Access Consulting 
Committee (DACC) meets on a 
monthly basis and membership is 
made up of community members 
and City of Fremantle staff who have 
a strong interest in improving access 
for people with disabilities across the 
Fremantle region.
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Disability access and inclusion plan (DAIP)

A sample of key new initiatives delivered in 2012–13 is listed below, while a full report is available on request:

• the tender document for the City’s 
graphic design panel for 2013–
2015 has strengthened references 
to and requirements for designers 
to meet accessibility guidelines for 
print and websites

• work on the visitfremantle.com.au 
website has been commissioned and 
undertaken based on the requirement 
of the City of Fremantle to meet 
WCAG 2.0 level AA

• redesigned ground floor access at 
Fremantle Arts Centre so all public 
spaces are accessible

• a handrail was installed into the 
concrete steps at Leighton Beach 
to support access for people with 
disabilities to access the beach area

• a picnic table meeting universal design 
guidelines has been installed at Moorni 
Boorn play area

• City works engage SPM lifeskills2work 
(South Metropolitan Personnel Inc) 
in 2012–13. Four staff with a disability 
were employed through this program.

• the Fremantle Leisure Centre has 
established an agreement (corporate 
membership) that Reclink agencies can 
use the facility

• the City provides sponsorship for 
a community disability group to 
use Samson Recreation Centre on 
Tuesday’s to play soccer / table tennis 
and basketball 
 

• the Fremantle Leisure Centre has a 
special needs swimming program.

• increased the available disability car 
park bays in front of the Fremantle 
Leisure Centre from two to three bays

• the footpaths capital works program 
for 2012–13 has been complete in 
line with standards and specifications 
to meet the needs of people with 
disabilities, the frail, mothers with 
prams and seniors with mobility aids. 
This includes the upgrading of pram 
ramps where required.

Achievements 

Bathers Beach path wayHandrails installed at Bathers Beach
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Financial
Report
for the year ended 30 June 2013

The attached financial report of the City of Fremantle being the annual financial report and other 
information for the financial year ended 30th June 2013 are in my opinion properly drawn up to present 
fairly the financial position of the City of Fremantle at 30th June 2013 and the results of the operations for 
the financial year then ended in accordance with the Australian Accounting Standards and comply with the 
provisions of the Local Government Act 1995 and the regulations under that Act.

Signed as authorisation of issue on the 28 day of  November  2013.

Statement by Chief Executive Officer

Graeme Mackenzie, Chief Executive Officer

City of Fremantle Annual Report 2012–1344



Financial report for the year ended 30 June 2013 45



Level 1 
10 Kings Park Road 
West Perth WA 6005 
 
Correspondence to:  
PO Box 570 
West Perth WA 6872 
 
T +61 8 9480 2000 
F +61 8 9322 7787 
E info.wa@au.gt.com 
W www.grantthornton.com.au 
 
 
 

 
 

 

 
 
 
 

Grant Thornton Audit Pty Ltd ACN 130 913 594 
a subsidiary or related entity of Grant Thornton Australia Ltd ABN 41 127 556 389  
 
‘Grant Thornton’ refers to the brand under which the Grant Thornton member firms provide assurance, tax and advisory services to their clients and/or refers to one or more member firms, as the 
context requires. Grant Thornton Australia Ltd is a member firm of Grant Thornton International Ltd (GTIL). GTIL and the member firms are not a worldwide partnership. GTIL and each member firm 
is a separate legal entity. Services are delivered by the member firms. GTIL does not provide services to clients. GTIL and its member firms are not agents of, and do not obligate one another and 
are not liable for one another’s acts or omissions. In the Australian context only, the use of the term ‘Grant Thornton’ may refer to Grant Thornton Australia Limited ABN 41 127 556 389 and its 
Australian subsidiaries and related entities. GTIL is not an Australian related entity to Grant Thornton Australia Limited. 
 
Liability limited by a scheme approved under Professional Standards Legislation. Liability is limited in those States where a current 
scheme applies. 
 

  

 
 

 
 
 
INDEPENDENT AUDITOR’S REPORT  
TO THE RATEPAYERS OF THE CITY OF FREMANTLE 
 

Report on the Concise Financial Report  
We have audited the accompanying concise financial report of the City of Fremantle 
comprising of the statement of financial position as at 30 June 2013, the statement of 
comprehensive income, statement of changes in equity, statement of cash flows, and rate 
setting statement for the year then ended. The concise financial report does not contain all 
the disclosures required by the Australian Accounting Standards and accordingly, reading 
the concise financial report is not a substitute for reading the audited financial report.  

Council’s Responsibility for the Concise Financial Report 
The Council is responsible for the preparation and presentation of the concise financial 
report in accordance with Accounting Standard AASB 1039 Concise Financial Reports, and 
for such internal control as the Council determines are necessary to enable the preparation 
of the concise financial report. 

Auditor’s responsibility 
Our responsibility is to express an opinion on the concise financial report based on our 
audit procedures, which were conducted in accordance with Auditing Standards ASA 810 
Engagements to Report on Summary Financial Statements. We have conducted an 
independent audit, in accordance with Australian Auditing Standards, of the financial report 
of the City of Fremantle for the year ended 30 June 2013. Our audit report on the financial 
report for the year was signed on 28 November 2013 and was not subject to any 
modification. The Australian Auditing Standards require that we comply with relevant 
ethical requirements relating to audit engagements and plan and perform the audit to obtain 
reasonable assurance whether the financial report for the year is free from material 
misstatement. 
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An audit involves performing procedures to obtain audit evidence about the amounts and 
disclosures in the concise financial report.  The procedures selected depend on the auditor’s 
judgement, including the assessment of the risks of material misstatement of the concise 
financial report, whether due to fraud or error.  In making those risk assessments, the 
auditor considers internal control relevant to the entity’s preparation of the concise financial 
report in order to design audit procedures that are appropriate in the circumstances, but not 
for the purpose of expressing an opinion on the effectiveness of the entity’s internal control. 

Our procedures in respect of the concise financial report included testing that the 
information in the concise financial report is derived from, and is consistent with, the 
financial report for the year, and examination on a test basis, of evidence supporting the 
amounts and other disclosures which were not directly derived from the financial report for 
the year. These procedures have been undertaken to form an opinion whether, in all 
material respects, the concise financial report complies with Accounting Standard AASB 
1039 Concise Financial Reports.  

We believe that the audit evidence we have obtained is sufficient and appropriate to provide 
a basis for our audit opinion.  

Auditor’s opinion on the Concise Financial Report 
In our opinion, the concise financial report of the City of Fremantle for the year ended 30 
June 2013 complies with Accounting Standard AASB 1039 Concise Financial Reports. 

 
 
 
 
GRANT THORNTON AUDIT PTY LTD 
Chartered Accountants 
 
 
 
 
 
 
M J Hillgrove 
Partner – Audit & Assurance 
 
Perth, 28 November 2013 
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 2013 2013 2012

 $ Budget $ $
Revenue

Rates  34 064 488  34 090 804  32 535 406
Operating grants, subsidies and contributions  4 560 145  4 682 289  5 106 249 
Fees and charges  26 100 309  24 563 187  24 692 568 
Service charges  -  -  421 357 
Interest earnings  1 802 270  2 140 134  2 571 024 
Other revenue  412 560  183 182  600 074 

 66 939 772  65 659 596  65 926 678 

Expenses

Employee costs (30 571 062) (31 690 561) (29 206 799) 
Materials and contracts (24 604 721) (21 051 784) (23 476 594) 
Utility charges (1 879 438) (2 110 975) (1 878 007) 
Depreciation on non-current assets (9 161 641) (8 978 014) (9 065 660) 
Interest expenses (534 652) (528 113) (596 278) 
Insurance expenses (763 961) (716 554) (755 550) 
Other expenditure (1 534 683) (1 506 803) (1 443 922) 

(69 050 158) (66 582 804) (66 422 810) 

(2 110 386) (923 208) (496 132) 

Non-operating grants, subsidies and contributions  2 471 107  2 141 351  3 665 804
Fair value adjustments to financial  assets at fair value 
through profit or loss

 1 178 265  - (317 445) 

Revaluation of fleet (169 801)  - (662 824) 
Revaluation of investment property  1 008 433  - (405 719) 
Profit on asset disposals  -  105 660  - 
Loss on asset disposal (33 255) (477 612) (50 686)  

Net result  2 344 363  846 191  1 732 998

Other comprehensive income

Changes on revaluation of
         Infrastructure  85 884 174  - (7 023 281) 
         Property, plant & equipment  1 812 976  -  3 283 996 
Joint venture - change on equity (306 848)  -  1 088 033 

Total other comprehensive income  87 390 302  - (2 651 252)

Total comprehensive income  89 734 665  846 191 (918 254)

Statement of comprehensive income by nature or type  
for the year ended 30 June 2013

The full financials and accompanying notes are available on the City’s website: 
www.fremantle.wa.gov.au/cityoffremantle under ‘strategic and key documents’
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 2013 2012

 $ $
Current assets

Cash and cash equivalents 32 294 305 18 691 792
Investments  - 3 487 881
Trade and other receivables 2 260 847 2 527 933
Inventories 168 355 185 961
Total current assets 34 723 507 24 893 567

Non-current assets

Other receivables 1 131 488 1 003 700
Investments 1 904 658 9 373 437
Property, plant and equipment 136 625 762 135 158 869
Investment property 57 018 774 56 125 000
Intangible assets 416 028 734 842
Infrastructure 284 741 096 198 765 083
Total non-current assets 481 837 806 401 160 931

Total assets 516 561 313 426 054 498

 
Current liabilities

Trade and other payables 8 205 539 7 188 178
Long term borrowings 1 421 436 1 596 419
Provisions 5 443 974 5 208 846
Total current liabilities

Non-current liabilities

15 070 949 13 993 443

Long term borrowings 7 879 308 8 320 744
Provisions 893 418 757 338
Total non-current liabilities 8 772 726 9 078 082

Total liabilities 23 843 675 23 071 525

Net assets 492 717 638 402 982 973

 
Equity

Retained surplus 144 008 396 152 115 845
Reserves - cash/investments backed 18 171 172 8 026 208
Revaluation surplus 330 538 070 242 840 920
Total equity 492 717 638 402 982 973

Statement of financial position  
for the year ended 30 June 2013

The full financials and accompanying notes are available on the City’s website: 
www.fremantle.wa.gov.au/cityoffremantle under ‘strategic and key documents’
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 Retained
Surplus

Reserves 
Cash / Invested 

Backed

Asset 
Revalutation 

Reserve

Total Equity

 $ $ $ Budget $
Balance as at 1 July 2011 148 602 090 8 718 932 246 580 205 403 901 227
Changes in accounting policy  -  -  -  -
Correction of errors  -  -  -  -
Restated balance  148 602 090  8 718 932  246 580 205  403 901 227

Comprehensive income

Net result  1 732 998  -  -  1 732 998 
Changes on revaluation of non-current assets (3 739 285) (3 739 285) 
 Joint venture - change on equity  1 088 033  -  1 088 033 
Total comprehensive income  2 821 031  - (3 739 285) (918 254) 

Reserve transfers  692 724 (692 724)  -  -

Balance as at 30 June 2012  152 115 845  8 026 208  242 840 920  402 982 973

Comprehensive income

Net result  2 344 363  -  -  2 344 363 
Changes on revaluation of non-current assets  87 697 150  87 697 150 
Joint venture - change on equity (306 848)  -  - (306 848) 
Total comprehensive income  2 037 515  -  87 697 150  89 734 665 

Reserve transfers (10 144 964)  10 144 964  -  -

Balance as at 30 June 2013 144 008 396 18 171 172 330 538 070 492 717 638

Statement of changes in equity  
for the year ended 30 June 2013

The full financials and accompanying notes are available on the City’s website: 
www.fremantle.wa.gov.au/cityoffremantle under ‘strategic and key documents’
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Financial report for the year ended 30 June 2013

Statement of cash flows  
for the year ended 30 June 2013

 2013 2013 2012

 $ Budget $ $
Cash flows from operating activities
Receipts

Rates  34 248 791  34 291 000  32 359 997
Operating grants, subsidies and contributions  4 560 145  4 682 000  5 106 249 
Fees and charges  27 766 675  24 563 000  24 096 419 
Service charges  -  -  421 357 
Interest earnings  1 802 270  2 140 000  2 571 024 
Goods and services tax (45 256)  2 500 000  3 982 650 
Other revenue  1 590 823  -  543 559 

Payments
 69 923 448  68 176 000  69 081 255 

Employee costs (30 156 350) (31 490 000) (28 755 109) 
Materials and contracts (25 111 982) (20 973 048) (23 191 854) 
Utility charges (1 879 438) (2 111 000) (1 878 007) 
Insurance expenses (763 961) (717 000) (755 550) 
Interest  expenses (585 587) (528 000) (624 553) 
Goods and services tax (70 683) (3 200 000) (2 908 084) 
Other expenditure (2 712 948) (1 397 000) (1 443 922) 

(61 280 949) (60 416 048) (59 557 079) 

Net cash provided by (used in) operating activities  8 642 499  7 759 952  9 524 176

Cash flows from investing activities

Payments for development of  land held for resale  -  -  -
Payments for purchase of  property, plant and equipment (1 561 271) (2 454 000) (3 278 775)
Payments for construction of infrastructure (7 267 782) (12 406 000) (11 686 302) 
Advances to community groups  -  -  - 
Payments for purchase of investments  -  - (1 641 396) 
Non-operating grants, subsidies and contributions  2 471 107  2 141 000  3 665 804 
Proceeds from sale of plant and equipment  -  4 697 450  272 131 
Proceeds from advances  -  -  - 
Proceeds from sale of non current assets  152 072  7 500 000  - 
Proceeds from sale of investments  8 340 196  -  - 
Net cash provided by (used in) investing activities  2 134 322  (521 550)  (12 668 538)

Cash flows from financing activities

Repayment of debentures (1 596 419) (1 596 000) (2 308 758) 
Repayment of finance leases  -  -  - 
Proceeds from self supporting loans (45 770)  -  232 885 
Proceeds from new debentures  980 000  2 050 000  1 349 560 
Net cash provided by (used in) financing activities (662 189)  454 000  (726 313) 

Net increase (decrease) in cash held  10 114 632  7 692 402 (3 870 675) 
Cash at beginning of year  22 179 673  22 072 993  26 050 348 
Cash and cash equivalents at the end of the year  32 294 305  29 765 395  22 179 673

The full financials and accompanying notes are available on the City’s website: 
www.fremantle.wa.gov.au/cityoffremantle under ‘strategic and key documents’
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