Agenda
Library Advisory Committee
Wednesday, 8 May 2019, 5.15pm

CITY OF FREMANTLE
NOTICE OF A LIBRARY ADVISORY COMMITTEE MEETING

Elected Members

A Library Advisory Committee meeting of the City of Fremantle will be held on
Wednesday, 8 May 2019 in the North Fremantle Community Hall, located at 2
Thompson Road, North Fremantle commencing at 5.15 pm.

Fiona Hodges
Director Community Development
3 May 2019
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CITY OF FREMANTLE

Library Advisory Committee
Agenda
1.

OFFICIAL OPENING, WELCOME AND ACKNOWLEDGEMENT

We would like to acknowledge this land that we meet on today is the traditional lands
of the Nyoongar people and that we respect their spiritual relationship with their
country. We also acknowledge the Whadjuk people as the custodians of the greater
Walyalup area and that their cultural and heritage beliefs are still important to the
living Whadjuk people today.
2.

ATTENDANCE, APOLOGIES AND LEAVES OF ABSENCE

Cr Doug Thompson (City of Fremantle North Ward Member) – Leave of Absence
Cr Tony Watkins (Town of East Fremantle Member) – Apology
Cr Michael McPhail (Town of East Fremantle Member) – Apology
3.

DISCLOSURES OF INTERESTS

Elected members must disclose any interests that may affect their decision-making.
They may do this in a written notice given to the CEO; or at the meeting.
4.

RESPONSES TO PREVIOUS QUESTIONS TAKEN ON NOTICE

There are no responses to public questions taken on notice at a previous meeting.
5.

PUBLIC QUESTION TIME

Members of the public have the opportunity to ask a question or make a statement at
council and committee meetings during public question time.
Further guidance on public question time can be viewed here, or upon entering the
meeting.
6.

PETITIONS

Petitions may be tabled at the meeting with the agreement of the presiding member.
7.

DEPUTATIONS
7.1

Special deputations

A special deputation may be made to the meeting in accordance with the City
of Fremantle Meeting Procedures Policy 2018.
7.2

Presentations
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Presentation to be provided by Officer’s on the new Library at Kings Square.
8.

CONFIRMATION OF MINUTES

Officer’s recommendation
That the minutes of the Library Advisory Committee meeting dated 13
February 2019 be confirmed as a true and accurate record.

9.

ELECTED MEMBER COMMUNICATION

Elected members may ask questions or make personal explanations on matters not
included on the agenda.
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10. REPORTS AND RECOMMENDATIONS
LAC1905-1

TOY LIBRARY QUARTERLY REPORT OCTOBER - DECEMBER
2018

Meeting Date:
Responsible Officer:
Decision Making Authority:
Agenda Attachments:

8 May 2019
Manager Community Development
Council
Nil.

SUMMARY
To provide information to the Committee on the operation and performance of
the Fremantle Toy Library during the quarter January to March 2019.
This report recommends that the Committee receive the information.
BACKGROUND
The City of Fremantle operates the Fremantle Toy Library providing early years
based toys and educational materials to the residents of the cities of Fremantle and
WA.
FINANCIAL IMPLICATIONS
The Fremantle Toy Library and its services are jointly funded by:
City of Fremantle
Town of East Fremantle
Department of Social Services
LEGAL IMPLICATIONS
Gazetted 02.03.1956 Folio 633 (amended 15.07.1959
F3464; 29.11.1985 F4485) Reviewed/Amended 2001 & 2007

F1869; 28.11.1968

Pursuant to its powers under the Local Government Act 1995 the City of Fremantle
resolved on the 19th March 2001 to make the Local Law.
Library Advisory Committee shall comprise:
(i)
The Mayor of the City of Fremantle and one Councillor of each Ward of the
City of Fremantle.
(ii)
One Council member of the Town of East Fremantle as appointed by the
Council of the Town of East Fremantle.
A maximum of four (4) members of the library not being a Councillor of the City of
Fremantle at the time of appointment or a representative of the Town of East
Fremantle.
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CONSULTATION
Nil
OFFICER COMMENT
Statistics- January to March 2019

Fremantle Toy Library continues to strengthen community capacity through the
provision of quality resources to support parents as their child’s first teacher. During
this reporting period there has been another overall increase in the total membership
number, including a substantial increase in members from the City of Fremantle.
There has also been an increase in the percentage of items on loan, rising from 40%
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to 47% during the quarter.
To strengthen community capacity and support community groups, Fremantle Toy
Library has partnered with the South Fremantle Bub Hub (formerly the South
Fremantle Playgroup), to join as institutional members. The Bub Hub has a
collaborative relationship with the Toy Library, allowing for the use of toys through
the institutional bulk toy loan service to be used during their play sessions. This has
been very successful so far, with the relationship going from strength to strength.
Fremantle Toy Library has also partnered with Wize Therapy and Meerilinga to
develop and deliver ‘Buster Play with a Purpose’. Free for all families who are
members of the Toy Library, the program will teach them how to use every-day play
opportunities to develop their child’s confidence, resilience, problem-solving, social
play skills, social communication skills and emotional intelligence. The program
consists of two parts – a parent familiarisation workshop, and two three-week group
programs to practice the play strategies learned in the workshop in an interactive
and hands-on environment. The workshop and program will run during the second
quarter of 2019.
Toy Library customers were also surveyed as part of the ‘Voice of the Customer’
satisfaction survey. The Toy Library rated 100% for both service and facility. In
addition, 64% of people requested to be able to rate Louise Dixon, the Toy Library
Officer, as 6 out of 5. The surveyor said that this was an unprecedented vote of
confidence for an individual officer and that he had never received such a high rating
for anyone in 20 years of conducting these surveys. It is worth noting that Louise
was recognized by the City for this achievement as she was nominated for and
received a ‘supernova’ award in the most recent round of the City’s rewards and
recognition program.

VOTING AND OTHER SPECIAL REQUIREMENTS
Simple Majority Required
OFFICER'S RECOMMENDATION
Council receive this Toy Library report January to March 2019.
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LAC1905-2

LIFELONG LEARNING QUARTERLY REPORT JANUARY MARCH 2019

Meeting Date:
Responsible Officer:
Decision Making Authority:
Agenda Attachments:

8 May 2019
Manager Community Development
Council
Nil.

SUMMARY
To provide information to the Committee on the operation and performance of
the Fremantle Library during the first quarter of 2019.

This report recommends that Council receives the Lifelong Learning Quarterly
Report January to March 2019.

BACKGROUND
The City of Fremantle operates the Fremantle Library providing lifelong learning
services to the residents of the city of Fremantle and the Town of East Fremantle.
FINANCIAL IMPLICATIONS
The Fremantle Library and its services are jointly funded by:
City of Fremantle
Town of East Fremantle
State Library of WA
LEGAL IMPLICATIONS
Nil
CONSULTATION
Nil
OFFICER COMMENT
The January to March 2019 quarter has been busy with changes and achievements.
We received useful and affirming feedback from the ‘Voice of the Customer’ survey
and continued to see increases in use, attendance and engagement with library
services and programs.
Statistics
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eLibrary
Work has begun to prepare for the upgrade of the Spydus library management
system in early June. There will be improved functionality for customers, in particular
an improved look for the library catalogue that will also be more mobile responsive.

Community Connections and Learning
Program

Number of sessions Total adults and children
attending

Bee Wrapped Naturally

1

15

Creative Feast

6

27

Low Down on Dementia

1

7

Understanding Your Super

1

25

Computer Basics

8

39

Italian Beginners

6

42

Italian Beginners 2

6

14

Spanish Beginners

6

56

Nyoongar Language Beginners

5

24

Resume Workshop

1

4

Money Wellness for Women

4

39

Unlock Your Big Idea

2

15

Book Clubs – Monday

3

23

Shut Up and Write

4

16

Work Matters: The Hidden Job Market 1

9

Italian Conversation

12

94

French Conversation

12

Veggi Chit Chat

6

22

Pelvic Floor Health For Women

1

10

Total

86

481

Page 10

Agenda - Library Advisory Committee
8 May 2019

Community Connections and Learning (CCL) team delivered 86 programs in the
third quarter of 2018/19. Workshops aimed to upskill women in being more
financially confident was well attended with each session at capacity, and a total of
39 participants. The ‘Understanding Your Super’ workshop garnered a positive
response with 25 attendees. Learning language classes continue to grow in
popularity with 230 attendances across the three language groups - Italian, French
and Spanish. With the increasing popularity planning has begun to expand the
number and type of classes in future programs. Participants and facilitators in the
social groups based at the Meeting Place continue to strengthen their groups,
demonstrating this integral part in the community and connection framework. The
Cosy Quilters and Time out to Quilt groups will be showcasing their projects for an
‘Airing of the Quilts’ event during the Australian Heritage Festival in May. The
Meeting Place has had a total of 10,377 visits to the centre during the third quarter of
the year.
Program collaboration between the CCL and Community Development team in the
City is having positive results, as demonstrated in the over 55’s programming
category and was evident in the ‘Computer Basics’ workshops. The workshops had
39 participants and complemented the ongoing ‘Tech Help’ sessions held in the
Wanjoo Lounge and the Library on Wednesday mornings every week.
Lifelong Learning programming facilitated through the Library, Meeting Place, Toy
Library, Buster and other City venues continues to be a central focus point for the
community to discover the wide range of course and program opportunities the City
provides.
Operations
The Library has seen an average of 358 through the doors each day during the
summer quarter. The Children’s Library continues to be a vibrant hub on Tuesdays
and Thursdays mornings during children’s programming. Record numbers attended
this quarter with an average of 48 attendees per session, with a record 60 children
and parents attending one It’s All About Rhyme session. This compares to an
average of 19 per session for the same period in 2018.
During the quarter the Lifelong Learning team participated in the ‘Voice of the
Customer’ customer satisfaction survey. The survey assessed the perception of 55
customers in regards to the Library, Toy Library and the Meeting Place. The survey
measured customer responses to both service and facilities. All venues performed
well on service, achieving 85% (Library); 90% (Meeting Place) and 100% (Toy
Library) respectively.
Of the 3 venues, the Library was the only venue to receive less than 100% on the
facility rating, receiving a rating of 64%. The main reasons behind this rating were
the fact that the temporary library is small with a necessarily small collection size,
and parking. Most respondents understood that the library was in a temporary
location but didn’t have a clear idea of what the new library will be. To that end a
communication plan is being developed in conjunction with the City’s
Communications and Media team to raise awareness of the new library. Parking is a
challenge that will remain when the Library returns to Kings Square and needs to be
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considered as part of the broader parking offering around the Kings Square
redevelopment.
Wednesday Tech Help sessions continue to be popular, with many customers keen
to learn about accessing e-resources. Team members continue to raise awareness
and assist community members to access these resources as there are
approximately 100,000 titles available in the State-wide collection.
Library staff also led the ‘Makerspace – Live Your Best Life’ event held in the library
in March. This makerspace event had a different focus, looking to get more
community involved on the night. With the assistance of the Volunteering and
Access and Inclusion officers, we were able to include a person with disability
running his own microbusiness, and have a performance from the St Pats Starlight
Hotel Choir. Volunteers from the Wanjoo Lounge shared their sewing skills and the
garden produce that they had grown themselves, and PCYC staff ran the barbeque.
There was as much conversation and exchange happening between these groups
as there was interest from our customers. Over 150 community member attended
this event, which continues to be one of the most popular regular events that the
team delivers.
To improve access to and awareness of library collections, some collections are
being relocated within the library to ensure they are more visible for customers. The
Young Adult collection has been moved to the front of the fiction collection. A juniorfocussed Aboriginal collection has also been developed and located at the front of
the children’s area of the library. Moving parts of the collection to more prominent
positions within the library space and then assessing the improvement to their
circulation figures will assist in determining the layout of collections in the new
library.
Family sporting equipment has been popular this quarter, particularly during the
summer school holidays, and weekends, seeing families make use of the Fremantle
Oval to use the equipment.
A ‘Blind date with a book’ display was set up for Valentine’s Day. Books were
wrapped in brown paper with the first line of the book stuck on the front. Not all
‘dates’ worked out, but most customers were very happy with their random
selections.
Staff
Recruitment was undertaken during the period for a permanent part-time Library
Customer Service Officer and a number of casual library staff. These two roles
attracted over 700 applications. Dorothy Scudder was successful in obtaining the
permanent part-time vacancy and four excellent casual customer service staff were
also appointed.
Also during the period Sophie Doy was appointed as Community Programs Officer
for a six-month contract. Sophie has recently worked with the City’s Community
Development team and will be responsible for programs for adults across the
Library, the Meeting Place and other City venues.
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Young People’s Services
Program

Number of sessions Total adults and children
attending

Better Beginnings – Yellow

8

130

Better Beginnings – Orange

2

25

Better Beginnings – Green

5

111

It’s All About Rhyme

10

476

It’s All About Story

10

200

CoderDojo

10

87

Freo Plays

5

21

Buster It’s All About Play – Moorni
Boorne Park, Hilton

10

342

Buster It’s All About Play – Fremantle 10
Arts Centre
Buster It’s All About Play – Leighton
10
Beach Park Area
Freo Plays Super Smash Bros Ultimate 1
– Qualifier 1

917

National Youth Week @ EYP

1

160

Buster @ William Street

2

14

Buster @ One Day

1

250

Storytime @ Animaze Exhibition (FAC) 3

145

Total

3601

88

698
25

In Q1, 2019, Buster It’s All About Play moved to two new locations as a part of the
Summer Program. The new locations – Moorni Boorne Park in Hilton and Leighton
Beach Park Area in North Fremantle – as well as at Fremantle Arts Centre all saw
record attendance rates throughout the term. At their peaks, Moorni Boorne Park
hosted 53 attendees, Fremantle Arts Centre hosting 141, and Leighton Beach
hosting 94 attendees. Comments from attendees were extremely positive, stating
how welcoming and friendly the staff were, among other comments. A total of 1957
people attended the Buster sessions during the quarter.
The storytime sessions at Fremantle Arts Centre’s Animaze exhibition continued
through the first three weeks of 2019, with an additional 145 people attending the
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sessions. There has been an overwhelmingly positive response to these, with
discussions happening to continue these with other suitable exhibitions.
This quarter also saw the first inter-city gaming tournament series starting between
the City of Fremantle and the City of Canning. Each school holidays, Fremantle
Library and City of Canning Libraries will host a Super Smash Bros Ultimate
tournament on the Nintendo Switch. The first two school holidays will be the
Qualifiers for the series, with the October school holidays set as the Semi-Finals,
before the December school holidays seeing the State Library of WA hosting the
Grand Final between the two cities. The first qualifying rounds have already been
played, with 25 players and spectators attending the Fremantle round, and the same
attendees at City of Canning. It is anticipated that the tournament series will expand
in 2020, with the Cities of Rockingham and Albany already expressing an interest in
participating.
History Centre
At the beginning of 2019, Fremantle History Centre received a significant donation
from Dethridge Groves Real Estate Agency containing over 1,200 brochures from
2010-2019. In 2018, work commenced on contacting Real Estate agents for copies
of ‘for sale’ brochures. These brochures, distributed to prospective buyers and
ephemeral in nature, usually contain floor plans and many photographs of Fremantle
properties and are a highly valuable source of information for future researchers.
Fremantle History Centre worked with ABC online for a story on the Fremantle-Perth
railway line closure. The History Centre holds many newspaper clippings about the
closure which ran from 1979-1983. The resulting online article amassed 61,000 hits
in a week and also generated discussion on Reddit and the ABC Perth Facebook
page.
In March the FHC was approached by the Perth branch of the National Trust to take
part in a project involving repurposed heritage listed buildings. The image used was
an 1886 photograph of the Volunteers Rifles Band in our online catalogue that they
wanted to enlarge to a floor to ceiling reproduction on a wall within the recently
opening Freo.Social. The purpose behind the art installation is to promote
awareness that the building in which Freo.Social is located is heritage listed and
originally was the Fremantle Artillery Drill Hall (from the late nineteenth century to the
mid-nineteen eighties). History Centre staff contacted the original donor of the
photograph in order to produce a higher resolution copy capable of being blown up
to the required size. Due to the success of the installation, the Heritage Festival
launched at Freo.Social providing an opportunity for the History Centre collection to
be promoted. We are also writing a piece for the Herald to further publicise our
involvement in this project next month.
Enquiries:
In Person
52

Phone
50

Email
115

Total for History Centre
217
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Conclusion
The January to March 2019 quarter has seen the Lifelong Learning team engaging
positively with the community and with ongoing change within the City as plans
continue for the delivery of the new library and community hub.
VOTING AND OTHER SPECIAL REQUIREMENTS
Simple Majority Required
OFFICER'S RECOMMENDATION
Council receive this Lifelong Learning Quarterly Report January to March
2019.
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11. MOTIONS OF WHICH PREVIOUS NOTICE HAS BEEN GIVEN
A member may raise at a meeting such business of the City as they consider
appropriate, in the form of a motion of which notice has been given to the CEO.
Nil
12. URGENT BUSINESS
In cases of extreme urgency or other special circumstances, matters may, on a
motion that is carried by the meeting, be raised without notice and decided by the
meeting.
Nil
13. LATE ITEMS
In cases where information is received after the finalisation of an agenda, matters
may be raised and decided by the meeting. A written report will be provided for late
items.
Nil
14. CONFIDENTIAL BUSINESS
Members of the public may be asked to leave the meeting while confidential
business is addressed.
Nil
15. CLOSURE
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