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CITY OF FREMANTLE

Library Advisory Committee
Agenda
1.

OFFICIAL OPENING, WELCOME AND ACKNOWLEDGEMENT

We would like to acknowledge this land that we meet on today is the traditional lands of
the Nyoongar people and that we respect their spiritual relationship with their country.
We also acknowledge the Whadjuk people as the custodians of the greater Walyalup
area and that their cultural and heritage beliefs are still important to the living Whadjuk
people today.
2.

ATTENDANCE, APOLOGIES AND LEAVES OF ABSENCE

There are no previously received apologies or approved leave of absence.
3.

DISCLOSURES OF INTERESTS

Elected members must disclose any interests that may affect their decision-making. They
may do this in a written notice given to the CEO; or at the meeting.
4.

RESPONSES TO PREVIOUS QUESTIONS TAKEN ON NOTICE

Nil
5.

PUBLIC QUESTION TIME

Members of the public have the opportunity to ask a question or make a statement at
council and committee meetings during public question time.
Further guidance on public question time can be viewed here, or upon entering the
meeting.
6.

PETITIONS

Petitions to be presented to the committee.
Petitions may be tabled at the meeting with the agreement of the presiding member.
7.

DEPUTATIONS
7.1

Special deputations

A special deputation may be made to the meeting in accordance with the City of
Fremantle Meeting Procedures Policy 2018.
There are no special deputation requests.
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7.2

Presentations

Elected members and members of the public may make presentations to the
meeting in accordance with the City of Fremantle Meeting Procedures Policy 2018.

8.

CONFIRMATION OF MINUTES

Officer’s recommendation
That the minutes of the Library Advisory Committee meeting dated 14 February
2018 be confirmed as a true and accurate record.

9.

ANNOUNCEMENTS BY PRESIDING MEMBER

The presiding member may make announcements to the meeting
10. QUESTIONS OR PERSONAL EXPLANATIONS BY MEMBERS
Elected members may ask questions or make personal explanations on matters not
included on the agenda.
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11. REPORTS AND RECOMMENDATIONS
LAC1805-1

LIFELONG LEARNING QUARTERLY REPORT JANUARY TO MARCH
2018

Meeting Date:
Responsible Officer:
Decision Making Authority:
Agenda Attachments:

9 May 2018
Coordinator Lifelong Learning
Council
Fremantle Library January to March 2018

SUMMARY
To provide information to the Committee on the operation and performance of the
Fremantle Library during the first quarter of 2018.
This report recommends that the Finance, Policy, Operations and Legislation
committee acting under delegation 1.1 receives the Library and Information
Service Quarterly Report January to March 2018
BACKGROUND
The City of Fremantle operates the Fremantle Library providing lifelong learning services
to the residents of the city of Fremantle and the Town of East Fremantle.
FINANCIAL IMPLICATIONS
Nil
LEGAL IMPLICATIONS
Nil
CONSULTATION
Nil
OFFICER COMMENT
Statistics

Page 3

Agenda - Library Advisory Committee
9 May 2018

Page 4

Agenda - Library Advisory Committee
9 May 2018

Page 5

Agenda - Library Advisory Committee
9 May 2018

The first quarter of 2018 was our first full quarter in the temporary premises at Fremantle
Oval. The team has worked extremely hard to deliver a high quality service while
adjusting to their new surroundings, and new ways of working.
The quarter has also seen the Lifelong Learning team collaborating on a range of high
profile events and programs with the Community Development team including One Day
and the Woylie Australian Aboriginal Kids Story Festival. These events have been
extremely successful in taking library and lifelong learning services to the community and
will be an ongoing approach to community engagement within the team.
eLibrary
Customers now have more options with self-serve printing introduced in January 2018.
The total cost is previewed before print jobs are sent to the service station. Payment is
provided via coin box. For people planning to visit the library, the PrinterOn app can send
printing up to 24 hours ahead, handy for tourists and assignments. Customers have
responded very positively and are happy that this service is available and with its ease of
use.
Kanopy is a streaming film service now available across WA at public libraries. It
received some press including a West Australian article, making it a popular service with
customers. Fremantle Library members can access up to 4 free films and
documentaries per month. See https://www.kanopy.com/wa.
Community Connections and Learning
A large focus of this quarter was to introduce our community to the Library’s temporary
premises at the Fremantle Oval with new programs, engagement events, increased
access and promotion for the T.A.G. Hungerford award, writer development program and
mental health support.
The Library was opened up in a new way to the community with the Makerspace ‘Create,
play and make’ event attended by over 100 people, which showcased fun activities for all
ages scattered throughout the Library spaces. Highlights include a large number of
families participating in engaging activities, including Mayor Dr Brad Pettitt hosting a
story time session, stop-motion animation with Lego, robot programming and book
making. Feedback about the event and activities was positive with many suggestions for
future Library open events.
During the January school holiday’s two Mini-Makers workshops for 7 to 12 year olds
were held to encourage interaction with stories in a fun environment with physical
equipment and digital filmmaking. Participants were encouraged to bring their own
tablets or phones, create a short story, assemble the set with Lego and shoot a stop
motion video using the free Stop Motion Animation app. The two hour workshops were
booked out with 16 young people attending and feedback including loving the different
story telling challenges and learning an activity they can continue at home.
The Art-Therapy support group Express Yourself launched at The Meeting Place this
quarter. This support group has formed to due to local mental health support services
needing to reduce programs and seeking lower cost alternatives to continue supporting
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community members. This social group will enable participants to connect to other, local
support opportunities.
During BonFest this year Jeff Apter was invited to talk about his book ‘High Voltage: The
Life of Angus Young’, a biography of the last man standing of AC/DC. This talk was held
at an intimate event at a local small bar, Strange Company, with New Edition selling
copies of Jeff’s book. While BonFest was the timely hook for this event, most participants
found the event through the Curious newsletter and the Library Facebook page. Jeff also
arranged local news articles and radio interviews advertising his multiple commitments
across different councils in Perth. The venue was an exceptional space and the 20
participants enjoyed it immensely, commenting on their positive experience.
Preparing unpublished authors to submit to the TAG Hungerford was the main goal of
Deb Fitzpatrick’s workshop “Polish Your Manuscript”. The author had submitted to the
TAG Hungerford herself and whilst not being successful still gained a publishing contract
with Fremantle Press. This background made for an insightful workshop. Feedback of
the 30 attendees was exceptional with many finding inspiration and courage to submit to
the award. The Beta Reader Book Club as well as future Writing Group also received
plenty of interest and post-workshop enrolments.
Operations
The January to March quarter was our first full reporting period (refer attachment) at the
Fremantle Oval. Customer numbers have quickly returned to numbers very close to
those experienced in the Town Hall building in the latter part of last year. In the last
quarter we averaged around 570 people through the door each day and at Fremantle
Oval we are averaging around 440 people through the door each day. Customers are
responding favourably to the new venue with many positive comments being relayed to
staff.
In regards to service delivery, there have been a number of new ways of working
implemented. Radio Frequency Identification (RFID) services are now in full operation.
Customers can now check out up to 10 items in a single transaction via the self-check
machines, rather than having to scan each item individually. Returns are also now
automatically scanned off customers’ memberships simply by placing them in the returns
chute, thanks to the addition of an RFID antenna. The introduction of RFID enables team
members to spend more time engaging with customers than on loaning and returning
items.
To this end when team members are delivering customer services in the library they are
spending time moving around the library space. All customers are greeted when entering
the library and team members are working to proactively engage customers wherever
they are within the library space rather than waiting for them to approach the counter.
The use of Surface Pro mobile devices has made it much easier to assist customers
wherever they may be within the library.
This quarter also saw Fremantle Library provide support to Fremantle Press in managing
submissions for the TAG Hungerford award. This year submissions and payments were
received online, with the Lifelong Learning team providing assistance to entrants in doing
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their submissions online. The award received over 70 submissions this year, compared
to 58 when the award was last run in 2016. The award will be presented later this year.
The nominations for the City of Fremantle representative on the Library Board of WA is
still with the Minister awaiting his recommendation. Officers will advise this committee out
of session as soon as an outcome is reached.
Staff
Due to the resignation of the Team Leader Library Operations, recruitment for this role
took place during the quarter. The successful applicant started in the role on the 16 April
2018.
Recruitment was also conducted to secure maternity leave cover for the Community
Programs Officer based at the Meeting Place, with the successful applicant commencing
in the role on the 20 March 2018.
Young People’s Services
Program

Number of sessions Total adults and
children attending

Better Beginnings – Yellow

3

66

Better Beginnings – Green

4

70

Better Beginnings – Orange

0

0

It’s All About Rhyme

9

165

It’s All About Story

9

115

CoderDojo

9

120

School Holiday Activity
Sessions
Woylie Festival School Sessions

2

141

22

500

Class visits to the library

0

0

Soft Launch MakerSpace

1

31

Queen’s Baton Relay – Buster
Attendance

1

30

One Day Festival – Buster Attendance 1
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Buster It’s All About Play – PCYC
Hilton
Buster It’s All About Play – Fremantle
Arts Centre
Buster It’s All About Play – North
Fremantle Community Hall

10

220

10

493

10

49

Total

68

1515

Buster continued at the regular locations, and also made appearances at other locations
during this quarter including the One Day Festival and the Queen’s Baton Relay at
Bathers Beach. During both of these events, Buster It’s All About Play operated as a
family chill out zone, with books and puppets available to enjoy, in a quieter space.
Parents attending these events appreciated the quieter space, allowing visitors to wind
down from the stimulation of the main event. These appearances have also included a
remote borrowing area, allowing visitors to borrow items from the library, directly from the
event.
Cooking activities have been included in every second Buster It’s All About Play session
held at the North Fremantle Community Hall to promote children’s motor skills and ability
to follow recipes with their parents. Participating families enjoyed the difference in the
session, which allowed the children to get involved and learn about cooking basic foods
including scones, pizza and pikelets.
CoderDojo has had consistent participation with an overall increase in numbers by the
end of quarter. Based on feedback from parents, each session now has some basic
structure, including an introduction and welcome, with a brief discussion of the mottos of
the CoderDojo. Together with a Show Me The Code session after free coding time,
parents have indicated that the participants are enjoying the sessions more and learning
outcomes have increased. The sessions are also seeing more regular involvement from
parents, as well as mentoring assistance from six students from Christian Brothers
College (CBC).
The students, through the CBC’s own Student Community Service program attend the
CoderDojo in a mentoring role, being available to the participants for assistance and
advice with their coding work. The same students are also available for the Tech Help
program, which operates concurrently with Coder Dojo. This program invites members of
the community to visit the library and receive assistance and guidance with technology
items. Through this partnership with CBC, the City’s goals of providing diverse programs
to increase social participation in the community, improving digital literacy, and
developing partnerships with relevant stakeholders in the delivery of programs and
resources are being met.
The inaugural Aboriginal Australian Kids Story Festival, rebranded as the Woylie
Festival, was held over the Easter long weekend and operated in partnership with Paper
Bird Books. School class sessions were held in the three days before Easter at the
Moores Building. Noongar Elders Noel Nannup and Marie Taylor welcomed attendees to
the event, with Kim Scott and Theresa Walley as the patrons of the Festival. Invited
guests included Mayor Dr Brad Pettitt, Sally Morgan, Jane Harrison, Ambelin
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Kwaymullina, Josie Boyle, Dub Leffer, Gregg Driese and more. The Festival showcased
live performances by Aboriginal singers, dancers, rap and spoken word artists. The
school sessions saw over 500 students attend and participate in story sessions, painting
workshops, and a visual arts session. The City provided program assistance and delivery
with the schools program, which was a great success.
History Centre
This quarter was the first in which a tiered enquiry service was delivered for local history
questions, with both customer service staff and the Librarian, Local History responding to
enquiries. The Lifelong Learning team responded to 93 in person enquiries, 81
telephone enquiries, 210 email enquiries, totalling 384 enquiries for the quarter. This
compares favourably to last quarter when we responded to a total of 312 enquiries.
At the previous committee meeting a question was raised in regards to disaster recovery
and what the City currently had in place for the library and local history collections. The
City is currently in the process of developing a Business Continuity Plan which will
encompass all areas of the City’s operations and will take into account the unique
historical collections of the Library.
Currently 95% of our historical resources are housed off site and are covered by the
disaster recovery plans of our storage provider, Iron Mountain.
Conclusion
The January to March quarter has been exciting in terms of the new possibilities offered
by our new temporary home at Fremantle Oval, and it has been excellent to see the
community engaging in our new space. It has also been great to see the Lifelong
Learning team taking the library’s services and programs out to the community through
festivals and events.
VOTING AND OTHER SPECIAL REQUIREMENTS
Simple Majority Required
OFFICER'S RECOMMENDATION
Council:
1.

Receive this Library and Information Service Quarterly Report January to
March 2018.
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LAC1805-2

TOY LIBRARY QUARTERLY REPORT JANUARY TO MARCH 2018

Meeting Date:
Responsible Officer:
Decision Making Authority:
Agenda Attachments:

9 May 2018
Coordinator Lifelong Learning
Council
Nil

SUMMARY
To provide information to the Committee on the operation and performance of the
Fremantle Toy Library during the first quarter of 2018.
This report recommends that the Finance, Policy, Operations and Legislation
committee acting under delegation 1.1 receive the Toy Library Quarterly Report
January to March 2018.
BACKGROUND
The City of Fremantle operates the Fremantle Toy Library providing early years based
toys and educational materials to the residents of the cities of Fremantle, Melville and
Cockburn, and the Town of East Fremantle.
FINANCIAL IMPLICATIONS
Nil
LEGAL IMPLICATIONS
Nil
CONSULTATION
Nil
OFFICER COMMENT
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Statistics- January - March 2018
(a) Family Membership
Council

Current Quarter

Fremantle

Previous
Quarter

Variance

235

158

+39.1%

East Fremantle

38

21

+57.6%

Melville residents

21

12

+54.5%

Cockburn residents

27

13

+70%

321

204

Total
(b) Borrower Membership
Council

Current Quarter

Fremantle

Previous
Quarter

Variance

294

272

+7.7%

East Fremantle

49

44

+10.7%

Melville residents

26

15

+53.6%

Cockburn residents

32

18

+56%

401

359

Total
(c) New Members
New Members
Fremantle

2018

2017

Variance

38

29

+26.8%

East Fremantle

4

2

+66.6%

Melville residents

5

-

N/A

10

-

N/A

Cockburn residents
(d) Visitors
January

470

February

550

March

548

(e) Loans
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Fremantle
residents

East
Fremantle
Residents

Melville

Cockburn

Total

Toys

1789

320

197

135

2441

Books

73

11

8

3

95

Audio-Visual
items

13

0

0

0

13

Total

1875

331

205

138

2549

Fremantle Toy Library strengthens community capacity building through the provision of
resources to support parents as their child’s first teacher. During this reporting period, we
have seen a substantial increase in the number of memberships from Melville and
Cockburn since Council’s decision to include these cities in the 2017-2018 Fees and
Charges. Since the last quarter, memberships from these cities have doubled.
Memberships continued to increase this quarter due to renewals and new members from
the City of Fremantle and Town of East Fremantle, and continued new memberships
from residents in Cockburn and Melville, resulting in a 22.9% increase in year to date
income, when compared with the same period for the previous financial year.
The Toy Library has become increasingly connected to the Children’s Library and Buster
It’s All About Play by providing toys and other equipment, and as an important referral
point for programs and activities. Connections to external service providers have also
been created, which has seen the Toy Library strengthened as a resource for these
services. These include links with child care programs such as Kindi Link at Hilton
Primary School. This relationship sees the Toy Library providing support through toys
and resources such as books and DVDs.
VOTING AND OTHER SPECIAL REQUIREMENTS
Simple Majority Required
OFFICER'S RECOMMENDATION
Council:
1.

Receive this Toy Library Quarterly Report January to March 2018.
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12. MOTIONS OF WHICH PREVIOUS NOTICE HAS BEEN GIVEN
A member may raise at a meeting such business of the City as they consider
appropriate, in the form of a motion of which notice has been given to the CEO.
Nil
13. URGENT BUSINESS
In cases of extreme urgency or other special circumstances, matters may, on a motion
that is carried by the meeting, be raised without notice and decided by the meeting.
Nil
14. LATE ITEMS
In cases where information is received after the finalisation of an agenda, matters may
be raised and decided by the meeting. A written report will be provided for late items.
Nil
15. CONFIDENTIAL BUSINESS
Members of the public may be asked to leave the meeting while confidential business is
addressed.
Nil
16. CLOSURE
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