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REPORTS BY OFFICERS 

 

LAC1108-86 LIBRARY AND INFORMATION SERVICE REPORT APRIL - JUNE 
2011  

 
DataWorks Reference: 039/007 
Disclosure of Interest: Nil 
Meeting Date: 10 August 2011 
Responsible Officer: Marisa Spaziani, Director Community Development 
Actioning Officer: Julie Caddy, Manager Library and Information Service 
Decision Making Authority: Council 
Previous Item: Nil 
Agenda Attachments: Nil 
 

EXECUTIVE SUMMARY 

To provide information to the two Councils on the operation and performance of 
the Fremantle City Library during the previous quarter. 
This item reports on Library operations, issues and achievements for the quarter 
April - June 2011 
 
 

STATISTICS 
 
(a) Membership - April - June 2011 
 
Performance Indicators 
 
Members per capita:  

Fremantle .44 
East Fremantle .29 
 

% of total 
Membership: 

 

New Members 3.45 
Expired Members 3 
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Statistics 
 

Population  
City of Fremantle 24,835 
Town of East Fremantle 6,697 
 

Membership  

Fremantle (residents, 
workers, students) 

10,980 

East Fremantle 
(residents, workers, 
students) 

2,003 

Melville residents 1,350 
Cockburn residents 2,025 
Cottesloe residents 525 
Kwinana residents 95 
Rockingham residents 125 
Other WA residents 998 
Online members 0 
Staff 26 
Temporary members 650 
Total 18,777 

 
New members Expired members 

648 574 
 
(b) Library Access - April - June 2011 
 
Performance Indicators 
 
 Per hour open Per staff FTE Per library 

member 

Circulation transactions 135.2 8,332 4.8 
Visitors 78.2 3,425 2.8 
Active borrowers 41.8 2,581 1.5 
Reference enquiries 5.5 338 0.2 
Local History enquiries 2.1 475 0.05 
Fre-info enquiries 4.5 2,069 0.1 
Internet use within library 11.3 700 0.4 
 
 % of loans 

Requests for in items 
stock  

 
8.3 

Items borrowed from 
other libraries 

 
2.4 

Overdue notices sent 3.9 
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Statistics 
 

Library access  
Hours open 665.5 
Visitors 52,058 
Active borrowers 27,877 
Staff (FTE) 15.2 
Internet Use 3,260 
Wifi 4,297 
 

Circulation 
transactions 

 

Loans and renewals 89,983 
Returns 49,022 
Items on loan 12,673 
Reservations 3,249 
Requests sent to other 
libraries 

1,003 

Requests received from 
other libraries 

1,551 

 
(c) Access to Information and Resources - April - June 2011 
 
Performance Indicators 
 
 % of total stock 

 

Total loans and renewals 85 
Items on loan 26 
New stock received 1.4 
 
Statistics 
 

  

Service desk reference 
enquiries 

3,653 

Fre-info enquiries 2,069 
Local History enquiries 950 
Online catalogue 
searches 

12,284 

Library web page hits 18,033 
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Use of Online 
Databases 

 

Fre-info 9,327 
Local History online 
photographs 

 
N/A 

Britannica Online 29/721 searches 
Health and Wellness 8/46 searches 
ANZ Reference Centre 24/118 searches 
Consumer Health 
Complete 

11/99 searches 

 
Other 
 
East Fremantle Parking 
permits issued 

46 

New stock items received 663 
 
 

COMMENT 

There has been an increase in total memberships for the library during this quarter.  It is 
thought part of this is related to the checking that had to be completed in relation to 
preparation for a change in statistical codes that tidied up the borrower database and 
corrected errors that may have existed.  On average during the quarter, almost 80 
visitors hourly to the library resulted in over 40 people completing 135 loan transactions 
each hour.  This equates to 1.3 people entering the library each minute and staff 
scanning 2.25 items per minute throughout each day.  Demand on staff to assist people 
in finding information continues, with over ten recorded requests for assistance each 
hour.  These requests can be easy and short to respond to, but can also involve a lot of 
staff time to find sources to help people.  Service desk assistance can range from 1 to 15 
minutes, and queries in Local History can take several hours of staff time to assist.  Web 
enquiries are also strong and the community seems to have found the Fre-info 
databases again with the number of online queries increasing significantly on recent 
quarters, starting to return to former usage levels. 
 
Young People's Services (YPS) 
 
A trial of New Parents Groups visiting the library rather than the Librarian going to the 
Child Health Centre to present to the groups, has been extended to the end of the year.  
Whilst smaller numbers have attended the groups since the trial began, the East 
Fremantle Child Health Nurse reported an overall trend of dwindling numbers for these 
groups.  The change does offer some timesaving for library staff and the opportunity to 
show new parents the Children’s Library. 
 
A Baby Rhyme Time session was presented by the Librarian: YPS at the Mother Nurture 
Playgroup in North Fremantle on 16th June.  The two remaining visits to this group, which 
supports mothers with postnatal depression, will be made by a librarian from the City of 
Melville, an example of regional cooperation between neighbouring library services.   
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The first Better Beginnings Green packs, early literacy resources for Kindergarten and 
Pre-Primary students were delivered from the State Library of Western Australia in May, 
with White Gum Valley, Hilton and Our Lady of Mount Carmel Primary Schools confirmed 
as participating schools.  Two visits to Hazel Orme Kindergarten were made by the YPS 
Librarian in June to present Better Beginnings Green packs to students.  It is anticipated 
that the remainder of the visits will be made in Term Three. 
 
The YPS Librarian was invited to read stories to four classes at Samson Primary School 
in April.  Two Kindergarten and two Pre-Primary classes each enjoyed three favourite 
chicken stories in the lead up to Easter.  The library’s holiday activity program was also 
promoted during the sessions.  Following the visit, one Pre-Primary class were asked to 
draw pictures of the story they enjoyed the most.  A booklet was compiled and sent to 
the library as a thank you for the stories. 
 
“Lego in the Library” sessions were introduced during the April school holidays.  Basic 
bricks and base boards were provided to the children and games and challenges were 
played before a period of free play.  A “Knuffle Bunny and Pigeon Party” was also held to 
celebrate and promote the work of author Mo Willems.  Activities included a hunt through 
the children’s library for hidden literary rabbits and readings of several of Mo’s books.  
Storyteller Andy Wright returned to Fremantle City Library, several years since his last 
appearance to bring his high energy style of storytelling to the library once again.  
Mystery Bags were also on offer throughout the holiday period. 
 
Glenn Swift visited the library during Australian Library and Information Week in May to 
tell stories to Year Four students from St Patrick’s and Year One and Two students from 
East Fremantle Primary Schools.  Glenn captivated both groups throughout his 
performances, entertaining the children with stories such as “The Elephant’s Child” and a 
lively version of “Caps for Sale”.  Library Week also featured National Simultaneous 
Storytime, with an estimated 170 000 children around Australia listening to “Feathers for 
Phoebe” by Rod Clements on the same day.  Glenn included readings of this book in his 
performances and the YPS Librarian was a special guest at Richmond Primary School 
on the day to share the story with two Pre-Primary classes as well as featuring the book 
in Storytime at the library that week. 
 
Author Raewyn Caisley visited the library during Library Week to present “Meet the 
Author” sessions to three classes from St Patrick’s Primary School.  Raewyn 
emphasised how she uses real life experiences as the inspiration for all her writing, 
including a St Patrick’s Primary School netball team in her book “Great Lead”.   She 
guided each class through a fun activity to make them think about including the five 
senses in their writing and gave the students tips on how to structure their story writing.  
The after school visits to Fremantle City Library by several students that day to borrow 
Raewyn’s books was evidence of the impact of her session. 
 
Heritage Week was promoted during Storytime on 2nd and 4th June.  The books chosen 
featured “remembering” as a theme.  The sessions attracted several families new to 
Storytime and the Thursday attendance that week was the largest in the quarter. 
Children's Program Participation 
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Program Number of 

sessions 
Children  Adults  Total 

participation 
Baby Rhyme Time 11 201 206 407 
New Parent’s 
Groups 

3 22 22 44 

Toddler Tales 13 105 95 200 
Storytime 25 321 254 575 
School Holiday 
Activities 
Mystery bags 
borrowed 

4 
 

60 89 149 
 

205 

Class visits to the 
library 

13 398 32 430 

Outreach sessions 
to schools, 
playgroups, day 
care centres etc 

9 181 16 197 

Total 78 1219 631 1906 
 
Staff  
 
The Library Operations Supervisor attended a one day ‘Introduction to Local Government 
Act’ training course which provided a broader understanding of how different positions in 
local government operate effectively together.  
 
Two Library Assistants attended a half day training course at State Library to learn more 
about the online resources that are accessible via the Fremantle City Library website.  
Both staff found the training very helpful and learnt new tips and tricks that made them 
realise these resources are currently under utilised.  They will pass this information on to 
other staff members who in turn will provide a better information service to library 
customers. 
 
Librarians attended the Public Libraries WA Conference which was held in Fremantle.  
The conference had a wide range of interesting and inspiring speakers which provided 
new ideas for providing services in libraries using ever emerging technologies.  Key 
ideas from conference speakers have been summarised and have started to form part of 
staff meeting agendas towards forward planning in the library. 
 
Resources 
 
The library was successful in a grant application for a project entitled Library Initiative, 
aimed at improving information access for print disabled people.  This funding from 
FaHCSIA and the Australian Library and Information Association meant the library has 
received ten Audio Read Navigators, each of which can have six audio books in MP3 
format simultaneously loaded for people to listen to rather than having to use multiple 
CDs or tapes for a single book.  Fremantle City Library was selected as the site for the 
National Launch of this initiative by Senator Jan McLucas, Parliamentary Secretary for 
Disability Services.  The launch was held in the library and was an opportunity to 
promote the Initiative to members of the public who may use the Navigators, as well as 
to service providers who may recommend the resource to their clients.   
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Negotiations have commenced with a company offering a music download subscription 
service for public libraries.  This is seen as an alternative to music provided on CD which 
is limited by budget constraints in its range, and subject to damage and loss in its usage.  
Checking and cleaning of CDs is a labour intensive process and in the digital age, an 
alternative means of providing music to customers is very feasible for the improved depth 
of choice and better use of staff time.  
 
During the quarter a one-off project of weeding the library shelves was undertaken to 
remove approximately 3000 old, worn out and dated stock from the shelves.  The items 
are to be returned to State Library on a non exchange basis.  The decision to reduce 
State owned stock levels by approximately 7% was made to freshen up the library 
shelves.  State budgets and library quotas have not allowed turnover of stock to desired 
levels for many years, and elimination of tired and irrelevant stock in this way will allow 
customers to better access newer and useful materials.  Libraries in other authorities and 
interstate have undertaken similar exercises on the basis that quality is more important 
than quantity in the customer experience.  Comments have already been received about 
how much better the shelves and stock look and it is expected this will translate to better 
use of items on shelves.  Reduction of the number of items on the shelves will enable 
removal of some bays of shelving to improve the library space for customers. By the end 
of June approximately 2000 items had been boxed and returned with the project to be 
finished in early July. 
 
Library Operations 
 
A project to change the borrower statistical codes used when joining members has 
commenced.  This will bring the codes in line with the demographic breakdowns used by 
the Australian Bureau of Statistics and will enable better statistical analysis of library 
membership and usage against population data. Implementation of the new borrower 
codes will commence on the 1st of July. 
 
Local History 
 
Local History has been a hive of activity over the last quarter with the Heritage Festival 
and Local History Awards early in June.  The collection and staff were also filmed as part 
of a new series for ABC television which will go to air later this year.  The program is 
called “Who’s been sleeping in my house” and follows the history of a house from 
construction date up to the present owners.  The ABC crew who spent many hours in the 
library, researching then filming the show, were very impressed with the collection and 
thrilled that the original rate books were available to use as a primary resource. 
 
Library staff participated in five events over Heritage Week.  The Local History Collection 
had an open day where items not usually available for the public to see were displayed. 
The display included original rate books, Council registers, posters from WWII and 
several items of Council memorabilia. Approximately 37 visitors viewed the display and 
were fascinated with the items.  Family History subject specialists from the State Library 
of WA also presented an informative session to 49 attendees on how to use 
Ancestry.com.  The session generated many questions regarding the database and all 
participants were eager to continue their research using the tips and suggestions.  Kris 
Bizacca presented her talk on how to research your house history.  This talk is always 
popular and 36 people attended.  The talk also generated a lot of discussion and many of 
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the participants have since visited the collection to carry out research on their properties.  
These events certainly draw people into the library and provide an important avenue to 
promote the many facets of the collection. 
 
Other events included a Library Literary Heritage Day where library staff dressed as their 
favourite classic book characters and included Dracula, Pooh Bear, Mary Poppins and 
the Queen of Hearts to name just a few.  Staff enjoyed the day and the costumes 
generated amusement and interest for library customers.  The YPS Librarian also 
presented two sessions of Time Honoured Tales at storytime for the week and had 
attendance of 63.  Some of those were families who had never been to storytime before 
so it was encouraging that the festival had generated a new interest in the services 
provided by the library. 
 
The Local History Awards were held during the Heritage Festival Week at the newly 
refurbished B Shed at Victoria Quay.  Bob Reece won the Unpublished Award for his 
work titled Glimpses of Fremantle and Ron and Dianne Davidson won first prize for their 
work titled Fighting for Fremantle, second prize was won by Carl Edwards for his work 
titled Giant Lettered Sheds.  Commendations were awarded to David Black for his work 
on the history of the Fremantle Electorate on the John Curtin website and Fremantle 
Ports were also commended on their history of the Fremantle Passenger Terminal.  The 
encouragement that the Local History Awards provides to people doing research and 
writing about the Fremantle or East Fremantle area is beneficial.  Interest in submitting 
entries for the Awards continues each year, and the works become important resources 
for users of the collection. 
 
The Local History Librarian was supported to attend a Local Studies Conference in 
Sydney at the beginning of May, the first conference for Local Studies practitioners since 
1999.  There was a large range of papers which varied from how to use Apps on your 
smart phone to access local history as you tour the area, how to promote your collection 
using blogs, different types of digitisation projects and examples of collaboration between 
various collections to enhance access and maximise resources between agencies.  
There was also a large focus on the number of resources which are available online and 
discussion of the ways in which librarians can promote these resources to researchers.  
It was a very informative and useful conference and the Librarian was appreciative of the 
opportunity to attend. 
 
Access to the collection is being enhanced continually due to the digitisation of materials.  
Numerous large format photographs used for planning by the city were digitised and are 
excellent in illustrating areas prior to development in places such as North Fremantle. 
Microfilming of newspapers has continued and the Fremantle gazette is now microfilmed 
up to the year 2000. 
 
New oral history projects are in development and include interviewing refugees living in 
Fremantle as well as local school children.  The oral history project completed with the 
Lance Holt school in 2010 was nominated for the inaugural Library Board Award for 
Excellence.  While not successful, it was commended for its outreach to the community. 
Local History Librarians have had some positive feedback from researchers using the 
collection, as indicated by the comments below: 
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• “I am ABSOLUTELY THRILLED with all this information you sent through, which 
Larraine had researched for me.  Thank you so much to you both. It was quite 
wonderful news!” 

• “Kristi that is really beautiful piece of information.  I love it! 
• "Thank you! Thank you!  So It was a little paddock before and it looks like it was 

called Davies Park even before E.Davies became the councillor!?"  
• "That’s what that ‘Town of Fremantle Plan shows, isn’t it?  Interesting, very 

interesting!” 
 

Fre-info  
 
This quarter has been largely about changes in computer technology and improvements 
to the community information databases on the City website.  
 
Web changes completed this quarter include modifications to the Calendar listings page 
so that the events can be searched by categories and by dates.  The statistics for hits on 
this page indicate that it is being well used, mainly by date or searches for a particular 
events.  There were 2710 hits overall in April, 180 hits for The West Coast Blues Festival 
and 176 for Anzac Day.  
 
A simplified process for uploading of the community information database records to the 
website management system has been designed so that data can be uploaded daily by 
the Fre-info staff rather than having to send the details to IT to upload.  This results in 
more current information being available for the public searching the website.  There is 
still some tweaking to do but the database and calendar can be searched far more 
easily.  
 
The Register section for newsletter subscriptions on the City website was not working for 
6 weeks during the quarter resulting in no subscribers during this period.  Generally there 
are one or two subscribers per day. 988 people have subscribed since the start of the 
newsletter.  Currently there are around 850 active subscribers, 51 of whom were new 
this quarter.   
 
Fre-info conducted an online survey of the events e-newsletter subscribers during June 
to assess the value of the e-newsletter; what is working, what they would like changed 
and general information about the subscribers themselves.  This feedback should 
provide staff with ideas to improve the newsletter and directions for future planning.  A 
full report on the survey is included in this agenda. 
 
The closing of the last internet cafe in Fremantle in May resulted in pressure on the 
library for internet access, word processing, printing and scanning.  Currently there are 
only 2 backpacker hostels in the CBD which can satisfy the demand.  Fre-info has 
received lots of comment and feedback about this situation.  
 
Queries at the Fre-info desk have covered the usual variety of job agencies, directions, 
sport, children’s services, legal services and events especially the West Coast Blues 
Festival, Anzac Day and the Dalai Lama’s visit to Fremantle. 
 
One interesting telephone query received was from Japan.  A woman was trying to 
locate the church where a relative had a funeral service back in the 1960s.  Another 
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query was from a woman who had a legal appointment at a particular address but 
couldn’t remember the name of the lawyer or the phone number. 
 
General administration tasks this quarter have included a large amount of updating of 
records and following up of records which haven’t been updated recently.  Recently there 
have been quite a few inquiries from community members about holding displays in the 
library.  Unfortunately lack of appropriate space means all the requirements can’t be met.  
Purchase of some new display equipment at the end of the quarter should assist future 
queries.  Some recent displays included the Arthur Grady motorbike for Heritage Week 
which was very popular; Nearer to Nature and waterwise displays.  
 
The closing of the last internet cafe in Fremantle in May resulted in pressure on the 
library for internet access, word processing, printing and scanning.  Currently there are 
only 2 backpacker hostels in the CBD which can satisfy the demand.  Fre-info has 
received lots of comment and feedback about this situation 
 
Promotions 
 
The ‘Talks of the Town’ series, a joint collaboration between the Library and the 
Community Development Unit, is meeting its aim of providing informative talks and 
workshops in an informal setting and is starting to make an impact within the community.  
As well as informing the community, the talks are an opportunity to promote a range of 
related library resources. 
 
Remarks in the vein of, 'I'm sorry I was unable to attend the last talk I was looking 
forward to it', or Will there be another talk onP?' are becoming fairly regular comments 
to staff.  It is still hard though to determine how many people will attend a talk.  
Attendances are erratic, ranging from zero at one talk, to over 80 at another.  Presently 
there doesn't appear to be any one determining factor that affects numbers.  It appears 
that a range of factors, such as, the weather, the scheduled day/time, community interest 
in the topic and advertising can affect audience size, eg a state funeral at St John's 
coupled with bad weather caused one session to be cancelled due to non attendance 
despite advance bookings being made.  
 
In April Sarah Foster spoke about her latest book ‘Beneath the shadows’ to a small but 
enthusiastic group of eight listeners.  Sarah also spoke about how she got into writing by 
proof-reading other people's works, then freelancing and editing for Random House.  
Comments after the talk included "Loved the informal and spontaneity of the talk", 
enjoyed ''The personal talk - the joy that she feels for writing". 
 
Gary Mack a paralegal from the Fremantle Legal Centre presented on 'Money matters'.  
The talk centered on planning for the future regardless of age.  Terms such as Power of 
Attorney, Enduring Power of Attorney, Enduring Power of Guardianship, Advanced 
Health Care Directive and Wills were explained in detail.  There were a lot of questions 
after the talk regarding: how to go about getting further information, where to go for 
documents if you can't access the Internet, the relevance of independent reports through 
to what power does a tribunal really have?  Feedback about this talk included: enjoyed 
"the presenter's grasp of the subject", "informative, very useful". 
 
Liz Byrski spoke to a captivated audience of over 80 people.  This was the evening first 
author talk and was very popular.  Platters of cheese and nibbles were served with wine 
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before the talk started, and Dymocks representatives sold copies of Liz's books for 
signing.  Liz spoke about starting her working life as a secretary, moving into journalism 
and then into freelance writing.  Liz also spoke on the need to stop the exploitation of 
women.  This subject led to a discussion of Liz's latest book 'Last chance café' where the 
main characters were campaigners for women's rights.  The audience loved her talk and 
many stayed behind to speak with her personally and to get a signed copy of her book. 
 
Susan Saleeba, a South Fremantle resident who has set up a Learning Centre for 
women in the slums of Kenya spoke to a group of people about her experiences and the 
joys and the tears involved in the journey. 
 
Tony Park an author of fiction and non-fiction works spoke in May to an enthusiastic and 
interested group.  He spoke about his life and work experiences and explained how 
these helped shape his decision to follow his dreams of living in Africa for six months 
each year, and writing full-time.  Tony also spoke about his latest novel "The Delta", set 
in Botswana's Okavango Delta, signed books for everyone and happily answered their 
many questions.  This author visit was jointly funded by Library Services from Fremantle, 
Cottesloe and Cambridge, enabling each library to host a session at reduced cost.  
 
'Re-Invent your wardrobe' run by Jody Pearl was a hands-on, sewing-machine-free 
workshop where people could recreate old zips into floral arrangements.  This workshop, 
attracted the maximum amount of participants.  Feedback included, "'I'd love to do 
another workshop with Jody", "What a great time I had - she's amazing" through to "Will 
the library hold other types of workshops, they're fun things to do?"  
 
On June 15 two adult story tellers, Jenny Hill and Ingrid Ipp, weaved tales of mystery and 
magic to an enthralled audience in the library.  Their tales consisted of folklores and 
legends from around the world.  This evening session attracted 16 people and left people 
asking if another adult story telling session could be held soon.  
 
The quarterly Library Book Sale was another successful event and raised $650.40.  
Many thanks go to the group of volunteers who worked on the day once again and 
without whom the sales could not happen. 
 
In conjunction with the Corporate Events business unit who supplied tea, coffee and a 
range of biscuits, Australia's Biggest Morning Tea was held in the library, attracting 
approximately 28 people as well as various Council staff.  Author Marlish Glorie spoke 
about cancer, its effects on families and friends, and explained about how to help people 
through their journey.  At the end of the talk some people shared their own experiences 
of cancer.  Over $200 was raised for the Cancer Foundation. 
 
The Librarian: Collections and Promotion visited an English as a Second Language class 
in East Fremantle run by TAFE in a community venue.  She gave a power point 
presentation demonstrating the library environment, i.e. what it looked like, where 
materials are shelved, how to navigate their way around and where to ask for help.  
Students were given a general overview of the library, how to become a member, and 
the types of resources and services on offer. 
 
Two Library Book Clubs have become a steady fixture in the library with approximately 
eight people attending each meeting.  The chairs of each meeting post their members' 
comments and thoughts onto the Library Blog and occasionally a member who has 
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missed the meeting will also post a comment.  The group members are enthusiastic and 
enjoying the opportunity to meet with library support to read and discuss books. 
 
Displays 
 
Some of the displays featured in the library during the quarter included: Library and 
Information Week, NAIDOC, National Cyber Security Awareness, Audio-Read 
Navigators.  A small project has been undertaken to collect and display quotes and 
slogans about libraries and librarians  
 
The display of Arthur Grady's motorbike as part of Heritage Week was a big attraction 
and brought many new faces into the library.  Staff heard many reminiscences about 
motor bikes and similar trips  to Mr Grady's from visitors. 
 
Facility 
 
Closure of the library for one Saturday in May was necessary due to an electrical 
installation requiring power to be shut down to the whole Town Hall building for two days.  
The library was very appreciative of being able to use the Fremantle Community Care 
office until 1pm that day to accept returned items.  The closure was well publicised but 
several hundred items were accepted by staff from customers who were happy not to 
have to return home without leaving their completed loans behind.  
 
An inspection of the library by Council's insurance company to ensure Occupational 
Health and Safety compliance was completed, with the library being identified as 
complying with requirements.  Full credit goes to library staff who are very aware of the 
importance of this both for themselves and members of the public. 
 
eLibrary 
 
An information session on e-books and e-readers was held in May to tie in with Library 
and Information Week, and also to promote the Kobo e-readers purchased by the library 
for loan to members.  It was well attended by some enthusiastic customers who were 
eager to find out what e-readers were available on the market, what role libraries might 
play in lending e-books, and the advantages and disadvantages of e-readers.  It also 
presented an opportunity to try the Kobos firsthand.  The interest was so great that all the 
machines on hand were borrowed by the participants by the end of the session. 
 
Six Kobo e-readers have been purchased with fifty-two popular and recently published 
titles which have been divided up and some preloaded onto each Kobo.  The readers are 
available for three week loans with no renewals.  Public libraries are awaiting a decision 
by the State Library of Western Australia on a state wide license to provide an e-book 
download service for public library members.  It is hoped this will be implemented during 
2011/12 and that people will be encouraged to purchase their own readers after trialling 
them from the library.  Download of e-books then can become another way the 
community uses their public library. 
 
Fremantle has arranged with OCLC to beta test the latest version of Amlib (5.3), the 
library management system.  It includes new functionality for interlibrary loans and 
integrated financials with a debt collection agency.  Testing will continue into the next 
quarter. 
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The internet filtering software used by council was upgraded in June. 
 
New public access computers have been in the pipeline for the library for quite some 
time, and although we have had some setbacks such as a council server outage on the 
day an upgrade was scheduled, installation should eventually go to plan in early July. 
 
 

RISK AND OTHER IMPLICATIONS 

Financial 

Nil 
 
Legal 

Nil 
 
Operational 

Nil 
  
Organisational 

Nil 
 
 

CONCLUSION 

The quarter has been a busy one for the library, particularly in terms of events and 
activities. The Talks of the Town series, in partnership with the Community Development 
Unit, has been very successful with community members, and is just one example of the 
library working with other areas of the organisation during the quarter to provide services 
to the community. The introduction of e-books has taken the library to a new level of 
service provision in the digital environment and user appreciation for the library continues 
to be expressed across service areas. The reputation of the library through usage from 
interstate and overseas residents, particularly in Local History and Fre-info, is a credit to 
the staff who coordinate those service areas 
 

STRATEGIC AND POLICY IMPLICATIONS 

Nil 
 
 

COMMUNITY ENGAGEMENT 

Nil 
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VOTING AND OTHER SPECIAL REQUIREMENTS 

Information only no decision required. 
 
 

OFFICER'S RECOMMENDATION 

That the information be received. 
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LAC1108-87 FRE-INFO SURVEY OF THE SUBSCRIBERS OF THE "WHAT'S ON" 
E-NEWSLETTER  

 
DataWorks Reference: 055/012 
Disclosure of Interest: Nil 
Meeting Date: 10 August 2011 
Previous Item: Nil 
Responsible Officer: Marisa Spaziani, Director Community Development 
Actioning Officer: Julie Caddy, Manager Library and Information Service 
Decision Making Authority: Council 
Agenda Attachments: Fre-Info Survey Summary of Responses - Grouped 
 

EXECUTIVE SUMMARY 

This report provides the results of a survey of the subscribers of the 'What’s on' 
 e-newsletter distributed by Fre-info. The survey indicates the level of satisfaction 
with the e-newsletter and options for future improvements 
 

BACKGROUND 

The 'What's On' e-newsletter has been an extension of Fre-info's events database for 
several years, allowing community members and groups to subscribe and receive a 
regular newsletter via email detailing events, exhibitions, shows, etc happening in 
Fremantle each month.  In 2010 the software was upgraded to allow people to choose 
the frequency at which they received the newsletter, with weekly, fortnightly and monthly 
options available.  Subscribers to the newsletter number over 900 and it was agreed 
there needed to be a community consultation to determine whether the service could be 
improved.  
 
A user survey was conducted of the current subscribers of the What’s on e-newsletter.  
The purpose of the survey was to gain feedback about the e-newsletter; what’s working, 
what needs improving and some direction for future planning in terms of content and 
format of the newsletter.  An online survey was sent in April to each of the then 815 
current subscribers, with 2 weeks given to complete the survey.  A reminder was send to 
all subscribers in the second week of collecting the survey. 143 responses were 
received.  
 
  



   

 

COMMENT 

1. General information about the subscribers 
53.4% of the respondents were in the 41
14.3 % over 61 years. 

Only half the subscribers reside in the Fremantle LGA.  Of the rest, southern suburbs 
residents make up 25% of the subscribers with the rest being a wide distribution of 
subscribers ranging from Alexander Heights to Currambine.  As expected, the bulk of th
business subscribers (78%) were located in the Fremantle LGA. 

88.8% of respondents indicated that they use the e
for work/business purposes. 
use of the details of an event listed in the e
12.6% make use of the information weekly. 
respondents for a variety of work purposes including writing, journalism, security, 
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1. General information about the subscribers  
53.4% of the respondents were in the 41–60 years, 18.6 % between 31

 
Only half the subscribers reside in the Fremantle LGA.  Of the rest, southern suburbs 
residents make up 25% of the subscribers with the rest being a wide distribution of 
subscribers ranging from Alexander Heights to Currambine.  As expected, the bulk of th
business subscribers (78%) were located in the Fremantle LGA.  

 
88.8% of respondents indicated that they use the e-newsletter for recreation and 40.6% 

  51% of respondents indicated that they occasionally made 
ls of an event listed in the e-newsletter, 35.7% at least once a month and 

12.6% make use of the information weekly.  The event information is used by the 
respondents for a variety of work purposes including writing, journalism, security, 
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60 years, 18.6 % between 31–40 years and 

Only half the subscribers reside in the Fremantle LGA.  Of the rest, southern suburbs 
residents make up 25% of the subscribers with the rest being a wide distribution of 
subscribers ranging from Alexander Heights to Currambine.  As expected, the bulk of the 

newsletter for recreation and 40.6% 
51% of respondents indicated that they occasionally made 

newsletter, 35.7% at least once a month and 
The event information is used by the 

respondents for a variety of work purposes including writing, journalism, security, 



   

information services, tourist guides, aged care, accommodation provider and Arts 
organisation as well as for recreation. 
 
2. Sources used to obtain events information
48.3% of the respondents found out about the e
website and completed the enrolment form on the homepage.
most popular way to obtain the information about the e
information from City of Fremantle staff. 

46% of subscribers regularly use the e
about events in Fremantle and 16.9% often use the e
48% sometimes use the calendar, What’s On and the News sections of the website. 58% 
sometimes use friends/word of mouth, and 49% other media such as loca
ticketing outlets such as BOCS and Ticketmaster. 
(54%) never use online sources including Facebook or twitter for event information.  This 
reflects the subscriber profile being a mid to an older age group (se
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ces, tourist guides, aged care, accommodation provider and Arts 
organisation as well as for recreation.  

2. Sources used to obtain events information 
48.3% of the respondents found out about the e-newsletter from the City of Fremantle 

d the enrolment form on the homepage.  Google searching was the 
most popular way to obtain the information about the e-newsletter followed by 
information from City of Fremantle staff.  

46% of subscribers regularly use the e-newsletter as the main source 
about events in Fremantle and 16.9% often use the e-newsletter as their primary source. 
48% sometimes use the calendar, What’s On and the News sections of the website. 58% 
sometimes use friends/word of mouth, and 49% other media such as loca
ticketing outlets such as BOCS and Ticketmaster.  It is significant that large numbers 
(54%) never use online sources including Facebook or twitter for event information.  This 
reflects the subscriber profile being a mid to an older age group (see section1)
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ces, tourist guides, aged care, accommodation provider and Arts 

newsletter from the City of Fremantle 
Google searching was the 

newsletter followed by 

 
newsletter as the main source of information 

newsletter as their primary source. 
48% sometimes use the calendar, What’s On and the News sections of the website. 58% 
sometimes use friends/word of mouth, and 49% other media such as local papers, 

It is significant that large numbers 
(54%) never use online sources including Facebook or twitter for event information.  This 

e section1). 



   

 
3. Preferences for distribution methods
 
Respondents were asked how often they would like to receive the e
of people prefer every 30 days with 28% wanting to receive the e
days. 5 people would like the 
 
55.9 % surveyed do not want to receive an RSS feed for events and wish to maintain the 
status quo of a e-newsletter, 11.2% would prefer an RSS feed to a e
would like both an RSS and e
 
4. Satisfaction with the e-newsletter 
 

Generally customers are very happy with the content of the newsletter and find the 
information useful. 

• 95 % of respondents find the 
• 98.6% found the details about the events are accurate and complete
• 89.8 %found that the newsletter covers the range of Fremantle events adequately
• 80.6% found the layout of the e

  

Agenda - Library Advisory Committee

  

Page 18 

3. Preferences for distribution methods 

Respondents were asked how often they would like to receive the e-newsletter.  37.8% 
of people prefer every 30 days with 28% wanting to receive the e-newsletter every 7 

ould like the newsletter daily. 

55.9 % surveyed do not want to receive an RSS feed for events and wish to maintain the 
newsletter, 11.2% would prefer an RSS feed to a e-

would like both an RSS and e-newsletter. 

newsletter  

Generally customers are very happy with the content of the newsletter and find the 

95 % of respondents find the e-newsletter useful 
98.6% found the details about the events are accurate and complete

%found that the newsletter covers the range of Fremantle events adequately
80.6% found the layout of the e-newsletter easy to read and follow. 
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newsletter.  37.8% 
newsletter every 7 

55.9 % surveyed do not want to receive an RSS feed for events and wish to maintain the 
-newsletter and 32% 

 
Generally customers are very happy with the content of the newsletter and find the 

98.6% found the details about the events are accurate and complete 
%found that the newsletter covers the range of Fremantle events adequately 

newsletter easy to read and follow.  
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5. Qualitative comments  
 
Of those who responded with comments, 60% made brief comments that indicated 
general satisfaction with the newsletter.  Specific suggestions were made about format, 
layout and content. 

• Grouped events – some respondents preferred categories (eg Children’s events, 
Fundraising events) rather than date order 

• Extent of information included – some respondents wanted links to the event rather 
than all details, to limit scrolling down.  

• More images 
• Option of selecting a specific frequency of delivery of the newsletter when 

subscribing via the website 
• Formatting errors are the main technical issue – for example problems in the way 

that iPhones received the newsletter. 
 

Some of the technical suggestions, eg using html, are already in place.  Including more 
images may involve issues with file size and speed of loading.  It would also delay listing 
events until images were obtained.  
 
It is likely that many subscribers are receiving the newsletter on their iPhone or similar 
small screen device, which points to a benefit in keeping the information compact and in 
a simple sequence, with links to expand the information available when required.  
Providing current information fast is a priority, as many people want weekly or daily 
updates. 
 
See Attachment 1 for a summary of the grouped responses to the Comments section. 
 
 

RISK AND OTHER IMPLICATIONS 

Financial 

Nil 
 
Legal 

Nil 
 
Operational 

Nil 
  
Organisational 

Nil 
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CONCLUSION 

Respondents are generally very satisfied with the e-newsletter format and content.   
Given the spread of recipient suburbs, the newsletter is catering for a wider community 
than the Fremantle and East Fremantle local government areas and filling a need for 
centralised source for information about Fremantle events.  The survey results indicate 
the importance of google searching for referring the public to the City website for event 
information.  City staff are also central to providing details about the e-newsletter 
subscription to customers.  The survey indicates that businesses and work places value 
the provision of this service and are using the information for work purposes.   
The results of the survey show that the e-newsletter should be maintained in its present 
format.  Qualitative comments have indicated ways to improve the e-newsletter in the 
future.  Some considerations for future planning are: 
 

• Provide a range of options for subscribers when they complete the enrolment form 
on the website such as how often they wish to receive the e-newsletter. 

• Provide more choices as to type of events subscribers want in their e-newsletter. 
EG a request to receive only information about family events. 

• Investigate the option of providing an RSS feed for events from the website in 
conjunction with the e-newsletter. 

• Provide an e-newsletter suitable for smart phone display and other formats such as 
g-mail. 

• Provide a link from the brief event information in the e-newsletter to full details on 
the website. 

• Add a News section in the e-newsletter which can be used for topical information.  
• Develop a twitter/facebook presence for events in Fremantle. 

 
 

STRATEGIC AND POLICY IMPLICATIONS 

Nil 
 

COMMUNITY ENGAGEMENT 

Nil 
 

VOTING AND OTHER SPECIAL REQUIREMENTS 

Information only no decision required 
 

OFFICER'S RECOMMENDATION 

That the information be received. 
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LAC1108-88 TOY LIBRARY QUARTERLY REPORT APRIL - JUNE 2011  

 
DataWorks Reference: 023/013 
Disclosure of Interest: Nil 
Meeting Date: 10 August 2011 
Previous Item: Nil 
Responsible Officer: Marisa Spaziani, Director Community Development 
Actioning Officer: Julie Caddy, Manager Library and Information Service 
Decision Making Authority: Council 
Agenda Attachments: Nil 
 
 

EXECUTIVE SUMMARY 

A summary of the operation and performance of the Fremantle Toy Library for the 
quarter is provided. 
 

BACKGROUND 

The Fremantle Toy Library is jointly funded by the City of Fremantle and Town of East 
Fremantle and a quarterly report is presented to the two councils. 
 

COMMENT 

Membership 

 Fremantle Residents East Fremantle 
Residents 
 

Total 

Individuals 272 114 386 

Families 152 62 214 

 
New Members 

Fremantle 
Residents 

East Fremantle 
Residents 

Total 

5 4 9 

 

This represents 12 different local families 
 
Deleted Members 

East Fremantle 
Residents 

Fremantle 
Residents 

Total 

1 1 2 
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Visitors 

April 502 

May 562 

June 467 

Total 1531 

 
Loans 
 

 East 
Fremantle 
residents 

Fremantle 
residents 

Total 

Toys 614 1744 2358 

Books 266 144 410 

Audio 
visual 
items 

48 40 88 

Total 928 1928 2856 

 
Income 

 6 month 
concession 

12 month 
concession 

6 
month 
full fees 

12 month 
full fees 

Party hire Total 

March 84.00 148.00 342.00 1520.00 0 2094.00 

April 42.00 148.00 342.00 1520.00 30.00 2082.00 

May 42.00 148.00 399.00 1045.00 18.00 1652.00 

June 126.00 74.00 285.00 950.00 0 1435.00 

 
Higher loans of non Toy library stock to East Fremantle residents than Fremantle 
residents is noticeable this quarter, and indicative of the convenience for those residents 
of not having to venture into the City centre for library loans.  It is hoped that East 
Fremantle residents will find the new centre at Hilton as convenient, and continue to use 
the Toy Library following the return to its permanent home.  
 
Library staff visited the Hilton Community Centre construction site for a tour of the 
progress of the building and renovation project.  The visit was useful for improving the 
understanding of the size and layout of the Toy Library space as well as the facilities that 
the whole centre will offer. 
 
With a move back to Hilton scheduled for the next couple of months, Toy Library staff 
have been making preparations for the move.  Several items have been purchased this 
quarter in readiness for the new space, including two new trolleys for customers, a floor 
rug and ottomans.  Worn toys stock were deleted from stock and sold at the Library book 
sale held in May. 
 
A Storytime was held at the Toy Library on Monday, 16th May.  Nine children and seven 
adults enjoyed stories and a simple craft about birds.  The theme was selected to 
promote the following week’s National Simultaneous Storytime held at Fremantle City 
Library. 
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Toy Library staff, are dealing with an average of 5.5 visitors each opening hour. In 
person and phone queries amount to nearly 15 each hour, as well as the loan and return 
transactions each visit involves.  In May, expressions of interest were received from two 
people interested in the Toy Library Volunteer position advertised through the Fremantle 
Volunteer Service, the first responses since 2010.  One volunteer commenced in June 
with much enthusiasm.  The position will assist staff by cleaning, counting and re-
shelving returned toys and preparing new toys for cataloguing.  Given the public 
assistance required of staff, as well as their administrative workload, this position will 
assist greatly by assisting with labour intensive tasks. 
  
The seasonal change in June was marked by many of the large outside toys being 
returned and swapped for more inside toys.  This does present challenges for staff as the 
larger toys occupy a lot of floor space. 
 

RISK AND OTHER IMPLICATIONS 

Financial 

Nil 
 
Legal 

Nil  
 
Operational 

Nil 
  
Organisational 

Nil 
 
 

CONCLUSION 

The Toy Library continues to provide a service that is highly valued by the community, 
and contributes to child development in many families. 
 

STRATEGIC AND POLICY IMPLICATIONS 

Nil 
 
 

COMMUNITY ENGAGEMENT 

Nil 
 

VOTING AND OTHER SPECIAL REQUIREMENTS 

Information only no decision required.  
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OFFICER'S RECOMMENDATION 

Provided for information. 
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CONFIDENTIAL MATTERS 

 
Nil. 
 
 

CLOSURE OF MEETING 

 
THE PRESIDING MEMBER DECLARED THE MEETING CLOSED AT <TIME> PM. 
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SUMMARY GUIDE TO CITIZEN PARTICIPATION AND CONSULTATION 

The Council adopted a Community Engagement Policy in December 2010 to give effect 
to its commitment to involving citizens in its decision-making processes. 
 
The City values community engagement and recognises the benefits that can flow to the 
quality of decision-making and the level of community satisfaction. 
 
Effective community engagement requires total clarity so that Elected Members, Council 
officers and citizens fully understand their respective rights and responsibilities as well as 
the limits of their involvement in relation to any decision to be made by the City. 
 

How consultative processes work at the City of Fremantle 

The City’s decision makers 1.  The Council, comprised of Elected Members, 
makes policy, budgetary and key strategic 
decisions while the CEO, sometimes via on-
delegation to other City officers, makes 
operational decisions. 

Various participation opportunities 2.  The City provides opportunities for 
participation in the decision-making process 
by citizens via itscouncil appointed working 
groups, its community precinct system, and 
targeted community engagement processes in 
relation to specific issues or decisions.  

Objective processes also used 3.  The City also seeks to understand the needs 
and views of the community via scientific and 
objective processes such as its bi-ennial 
community survey.  

All decisions are made by Council or the 
CEO 

4.  These opportunities afforded to citizens to 
participate in the decision-making process do 
not include the capacity to make the decision. 
Decisions are ultimately always made by 
Council or the CEO (or his/her delegated 
nominee).  

Precinct focus is primarily local, but also 
city-wide  

5.  The community precinct system establishes 
units of geographic community of interest, but 
provides for input in relation to individual 
geographic areas as well as on city-wide 
issues. 

All input is of equal value 6.  No source of advice or input is more valuable 
or given more weight by the decision-makers 
than any other. The relevance and rationality 
of the advice counts in influencing the views of 
decision-makers.  

Decisions will not necessarily reflect the 
majority view received 

7.  Local Government in WA is a representative 
democracy. Elected Members and the CEO 
are charged under the Local Government Act 
with the responsibility to make decisions 
based on fact and the merits of the issue 
without fear or favour and are accountable for 
their actions and decisions under law. Elected 
Members are accountable to the people via 
periodic elections. As it is a representative 
democracy, decisions may not be made in 
favour of the majority view expressed via 
consultative processes.  
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How consultative processes work at the City of Fremantle 

Decisions must also be made in accordance 
with any statute that applies or within the 
parameters of budgetary considerations. All 
consultations will clearly outline from the 
outset any constraints or limitations 
associated with the issue. 

Decisions made for the overall good of 
Fremantle 

8.  The Local Government Act requires decision-
makers to make decisions in the interests of 
“the good government of the district”. This 
means that decision-makers must exercise 
their judgment about the best interests of 
Fremantle as a whole as well as about the 
interests of the immediately affected 
neighbourhood. This responsibility from time 
to time puts decision-makers at odds with the 
expressed views of citizens from the local 
neighbourhood who may understandably take 
a narrower view of considerations at hand.  

Diversity of view on most issues 9.  The City is wary of claiming to speak for the 
‘community’ and wary of those who claim to 
do so. The City recognises how difficult it is to 
understand what such a diverse community 
with such a variety of stakeholders thinks 
about an issue. The City recognises that, on 
most significant issues, diverse views exist 
that need to be respected and taken into 
account by the decision-makers. 

City officers must be impartial 10.  City officers are charged with the 
responsibility of being objective, non-political 
and unbiased. It is the responsibility of the 
management of the City to ensure that this is 
the case. It is also recognised that City 
officers can find themselves unfairly accused 
of bias or incompetence by protagonists on 
certain issues and in these cases it is the 
responsibility of the City’s management to 
defend those City officers. 

City officers must follow policy and  
procedures 

11.  The City’s community engagement policy 
identifies nine principles that apply to all 
community engagement processes, including 
a commitment to be  clear, transparent, 
responsive , inclusive, accountable andtimely. 
City officers are responsible for ensuring that 
the policy and any other relevant procedure is 
fully complied with so that citizens are not 
deprived of their rights to be heard.  
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How consultative processes work at the City of Fremantle 

Community engagement processes have 
cut-off dates that will be adhered to. 

12.  As City officers have the responsibility to 
provide objective, professional advice to 
decision-makers, they are entitled to an 
appropriate period of time and resource base 
to undertake the analysis required and to 
prepare reports. As a consequence, 
community engagement processes need to 
have defined and rigorously observed cut-off 
dates, after which date officers will not include 
‘late’ input in their analysis. In such 
circumstances, the existence of ‘late’ input will 
be made known to decision-makers. In most 
cases where community input is involved, the 
Council is the decision-maker and this affords 
community members the opportunity to make 
input after the cut-off date via personal 
representations to individual Elected Members 
and via presentations to Committee and 
Council Meetings.  

Citizens need to check for any changes 
to decision making arrangements made 

13.  The City will take initial responsibility for 
making citizens aware of expected time-
frames and decision making processes, 
including dates of Standing Committee and 
Council Meetings if relevant.  However, as 
these details can change, it is the citizens 
responsibility to check for any changes by 
visiting the City’s website, checking the 
Fremantle News in the Fremantle Gazette or 
inquiring at the Customer Service Centre by 
phone, email or in-person.   

Citizens are entitled to know how their 
input has been assessed 

14.  In reporting to decision-makers, City officers 
will in all cases produce a community 
engagement outcomes report that 
summarises comment and recommends 
whether it should be taken on board, with 
reasons. 

Reasons for decisions must be 
transparent 

15.  Decision-makers must provide the reasons for 
their decisions. 

Decisions posted on the City’s website  16.  Decisions of the City need to be transparent 
and easily accessed. For reasons of cost, 
citizens making input on an issue will not be 
individually notified of the outcome, but can 
access the decision at the City’s website 
under ‘community engagement’ or at the City 
Library or Service and Information  Centre. 
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Issues that Council May Treat as Confidential 
 
 
Section 5.23 of the new Local Government Act 1995, Meetings generally open to the 
public, states: 
 
1. Subject to subsection (2), the following are to be open to members of the public - 

a) all council meetings; and 
 
b) all meetings of any committee to which a local government power or duty has 

been delegated. 
 

2. If a meeting is being held by a council or by a committee referred to in subsection 
(1) (b), the council or committee may close to members of the public the meeting, or 
part of the meeting, if the meeting or the part of the meeting deals with any of the 
following: 

 
a) a matter affecting an employee or employees; 
 
b) the personal affairs of any person; 
 
c) a contract entered into, or which may be entered into, by the local government 

and which relates to a matter to be discussed at the meeting; 
 
d) legal advice obtained, or which may be obtained, by the local government and 

which relates to a matter to be discussed at the meeting; 
 
e) a matter that if disclosed, would reveal – 

i) a trade secret; 
ii) information that has a commercial value to a person; or 
iii) information about the business, professional, commercial or financial 

affairs of a person. 
Where the trade secret or information is held by, or is about, a person other 
than the local government. 
 

f) a matter that if disclosed, could be reasonably expected to - 
i) impair the effectiveness of any lawful method or procedure for preventing, 

detecting, investigating or dealing with any contravention or possible 
contravention of the law; 

ii) endanger the security of the local government’s property; or 
iii) prejudice the maintenance or enforcement of a lawful measure for 

protecting public safety. 
 

g) information which is the subject of a direction given under section 23 (Ia) of the 
Parliamentary Commissioner Act 1971; and 

 
h) such other matters as may be prescribed. 
 

3. A decision to close a meeting or part of a meeting and the reason for the decision 
are to be recorded in the minutes of the meeting. 
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LAC1108-87 FRE-INFO SURVEY OF THE S

ATTACHMENT 1 
 
Appendix 1.  Fre-info Survey Summary of responses 
 
22 people responded with comments about the e
the current newsletter.  Others made specific suggestions for improvements they would like to see 
The main suggestions for change were related to format and length of the newslett
 

1. Format / layout 
 

2.

OK as is Suggested OK as is

 
I like it as it is 
Suits my 
needs  etc 
 

 
Formatting problems for i-
phones 
 
Formatting errors (unspecified) 
 
Prefer html template* 
*it is 
 
Summary of events at top, 
avoid scrolling down the 
screen to find everything 
 
List of events with links 
provided for further 
information. 
 
Categorise events into groups 
– eg sporting, theatre etc 
 

 
Interstate 
respondent keeps 
in touch with 
Fremantle events
 
Good broad 
information source
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INFO SURVEY OF THE SUBSCRIBERS OF THE "WHAT'S ON" E-NEWSLETTER

of responses – grouped 

22 people responded with comments about the e-newsletter.  13 were general brief comments indicating overall satisfaction with 
the current newsletter.  Others made specific suggestions for improvements they would like to see – grouped below.
The main suggestions for change were related to format and length of the newsletter.  *Fre-info response

2. Content 3. Frequency/ delivery

OK as is Suggested OK as is Suggested

Interstate 
respondent keeps 
in touch with 
Fremantle events 

Good broad 
information source 

 
Want Meeting 
Place events to be 
included 
individually* 
*link is provided 
 
Want more images 
*File size problem 
plus delay 
collection of 
information 
 
Only get 
exhibitions 
*Can get 3 options 
– Highlights, 
general events and 
Exhibitions 

 
 

 
Only get monthly*
*daily,weekly, 
fortnightly available 
not clear on 
subscriber section of 
website though?
 
Problems in receiving
*These have been 
addressed 
and email technical 
issues 
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NEWSLETTER 

general brief comments indicating overall satisfaction with 
grouped below. 

info response 

Frequency/ delivery Other / unrelated topics 

Suggested  

Only get monthly* 
*daily,weekly, 
fortnightly available – 
not clear on 
subscriber section of 
website though? 

in receiving 
*These have been 
addressed – website 
and email technical 

 
Responder would like 
more services for tourists 
needing directions and 
assistance in Fremantle 
during evenings and 
weekends 
 
Fremantle Arts Centre 
classes and workshops 
appreciated 
 
Council’s Freospace 
blogs appreciated 
 
RSS feeds in general 
 
Would like to sell product 
through e-newsletter 



 

 
Include images* 
*would slow down the updates, 
plus file size issues 
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