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FPOL2109-16 REVIEW OF COUNCIL POLICIEST COMMS AND EVENTS, ARTS
AND CULTURE, CUSTOMER EXPERIENCE AND LEARNING

This attachment contains the following policies that have been recommended for adoption with
minor amendments, shown in red and green text.

Largely current, requiring minor amendments only:
1. Coat of arms, logo and common seal
2. Complaint management

Requiring minor updates and future review:
1. City of Fremantle art collection
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Coat of arms, logo and common seal

Objective Policy scope

Fe This policy builds and protects the brand and subsequently the corporate image of the
City of Fremantle through the use of the words The City of Fremantle, the Coat of Arms,
the City of Fremantle Logo and the Common Seal.

A supporting style guide featuring guidelines for use of any aspect of the Coat of Arms and the
Logo must be read in conjunction with this policy.

Policy statement

The words the City of Fremantle, the City of Fremantle Logo, Coat of Arms and Common
Seal are the City's identification for the Local Government Authority of Fremantle and as
such carry significant weight within and outside the City. These identifiers are the brand for
the City of Fremantle. The Coat of Arms and the City of Fremantle Logo are protected
under the Copyright Act 1968 (Cth) and section 4.15(d) of the Trade Marks Regulations
1995.

The City of Fremantle supports and defends the use of its brand and reputation by
insisting on strict adherence to guidelines as described in the City of Fremantle Style
Guide.

Permission to use the Coat of Arms for commercial purposes that is not covered by this
policy must be approved by Council.

Permission to use the City of Fremantle logo for commercial purposes that is not covered
by this policy must be approved by the Chief Executive Officer (CEQ).
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1. City of Fremantle Coat of Arms

The coat of arms is the official identification symbol of the principality of Fremantle and can
only be used by Council, the Mayor and/or in conjunction with official civic events and/or
documents.

SG17.C | . "
2. City of Fremantle Logo

The City of Fremantle Logo and words the City of Fremantle are the official identification of
the organisation. The City of Fremantle and its services, events, responsibilities, initiatives

and assets must always be identified by use of the City of Fremantle Logo or words the City
of Fremantle as detailed in the style guide.

Where the City of Fremantle is sponsoring an event or providing support to an external
organisation the City of Fremantle must be acknowledged correctly. Permission to
reproduce the City of Fremantle logo must be sought in writing from the Marketing-Officer
Manager Communications and Events or delegate detailing the:

e reason for the request
e brief history of the organisation making the request
o detailed information on proposed use including media, placement and location.

The external organisation must supply final artwork for approval from the Marketing-Officer
Manager Communications and Events or delegate and agree to reproduce the City of
Fremantle logo in accordance with the City of Fremantle Style Guide.

3. City of Fremantle Common Seal

The City of Fremantle common seal is the official symbol of the City of Fremantle and is to
be used for official city documents including contracts, official documents and international
agreements. The common seal is to be used jointly by the Mayor and CEO.
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