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Question 1:
Page 23 of the annual report misleadingly refers yet again to only selectively the construction contract portion of $43m for the new civic centre and disregards the

As quoted on page 23 of the Annual Report “A fixed contract for construction of the Civic Centre was awarded at $43.05 million and commenced in
2019.” This statement did not refer to the pre-construction costs. Additionally, this did not include the costs that resulted from the contractor entering
administration and the resultant work to the Civic Centre to complete the project.

5 February 2024 5 February 2024 Annual General Meeting of Electors Craig Ross architect fees of $7m, management fees, fit-outs, still unfinished fit-outs and other blow-out project costs. How is this not spinning ratepayers given total project
costs currently exceeds $65m? A full breakdown of costs associated with the Walyalup Koort/Walyalup Civic Centre Project is publicly available in the minutes of the Ordinary Meeting
of Council held on 24 August 2022.
Question 2:
5 February 2024 5 February 2024 Annual General Meeting of Electors Craig Ross Page 36 of the annual report in the Finance section incorrectly refers to FY22 not FY23 and in other pages many figures quoted do not tie back correctly to the The year ending shown as 2022 will be updated to 2023.
audited finance report. Has the annual report actually been properly proof-read by the finance department and when will the corrections be made?
The construction industry has been highly impacted with staff shortages, cost increases on materials and transportations costs. These increases are
impacting all entities that go out to tender for materials and constructions related services. The city has been experiencing cost increases and delays to
Question 3: capital works projects as a result of market conditions that are beyond our control. The city is continually considering different options to how we
5 February 2024 5 February 2024 Annual General Meeting of Electors Craig Ross Year on year budgeted capital projects are consistently and inefficiently delayed and FY23 is no exception. Why is the actual capital expenditure of $10m so low manage the market conditions and the impact on the city and will adjust our procurement practised where possible as appropriate.
compared to the budget of $28m?
Noting that the funding related to underspend in capital works remains available to be spend in future years. Essentially, those capital items are
budgeted for and would not impact budget setting decisions in a future year.
N Rates increases are imposed in line with the operational/project requirements of the City for that year, as well as market conditions which have included
Question 4: rapid inflation and increasing cost pressures across most developed economies. Further information regarding the rate increase is available in the media
5 February 2024 5 February 2024 Annual General Meeting of Electors Craig Ross With the sell-off of numerous income producing properties and car parks over the years, is the council deliberately raising rates and postponing budgeted capital release on the City’s website below, as well as the budget report adopted by Council in June 2023
9 9 projects due to a dwindling financial buffer which is highlighted by many examples such as cutting the CAT bus, inability to absorb South Beach changeroom costs, Y 9 P P! Y
i ?
lack of maintenance of the Town Hall..etc? Fremantle budget focuses on the fundamentals | City of Fremantle
Question 5: It is the intention that all projects will be completed. However, for any projects that experience unforeseen delays the related budgeted capital
5 February 2024 5 February 2024 Annual General Meeting of Electors Craig Ross For the current year ratepayers have been levied rate increases of 9% based on expenditure is carried forvsarjd to the followin pfinan;:ial car ! Y proj P 4 9 P
budgeted capital expenditure that will not eventuate and no benefit received. Will ratepayers receive a refund in the next rates cycle? P 9 year.
Question 6: . . . . .
In the council monthly financial update for the 5 months YTD FY24 capital Resource and capacity challenges has meant that there has been a tendency for Officers to design and deliver in one year; however there has been
5 February 2024 5 February 2024 Annual General Meeting of Electors Craig Ross expenditure is only a meagre $2.7m. According to the council minutes response of 6 Dec 2023, ‘for many of the capital projects the procurement strategy is to go EIESF;::;C:SM If:r:::;on :)ect;:; f‘:l:‘i’;a\:’vciilIp;z:tr;IQEidmuriz\g/ethlon;:atraslipl:r:zl:tglaﬂgxer:\ir:\tlfn:eer;g:hsecr;e?nprotjeer?;;??g:j;li::t;:;:zzj jgsgae:t?n:;:iazr::ﬁler in
out to tender early in the financial year and with action to occur later in the financial year’. Does the council still believe this is the best practice procurement the ro'ecpt rocegssp ! P proj 9 ! ping, 9
strategy rather than a continuous rolling procurement program of capital projects? proj P! .
Question 7: Officers work within the parameters of the City’s Project Management Framework, this includes project reviews and monthly project monitoring.
5 February 2024 5 February 2024 Annual General Meeting of Electors Craig Ross How are project managers held accountable for project delivery failures and poor budgeting such as the South Beach changerooms to ensure adopted capital N . N ! ¥
expenditure budgets and project timelines are realistic and actually met? Reasons for project delays and or budget challenges are reviewed and discussed as part of this process.
- There are a number of contaminated sites across Fremantle falling under both State & Local Government ownership as well as private ownership. A
Question 8: database of contaminated sites is made available online by the Department of Water and Environmental Regulation
5 February 2024 5 February 2024 Annual General Meeting of Electors Craig Ross Note 19 in the financial report refers to contaminated sites for remediation. In addition to the South Fremantle landfill site and the scandalous Jones St property Y P 9 :
o " . >
acquisition what other sites are contaminated? It is noted that Jones St Property is not a registered contaminated site.
The Annual Financial Statements were audited by Grant Thornton on behalf of the Office of the Auditor General (OAG).
Both Grant Thornton and OAG agreed that the city’s Financial Statements accurately reflect the city’s finances. The contaminated sites and revaluation of]
Question 9: assets information included in the statements were reviewed in detail by both auditors and the financial statements and notes is an accurate reflection
5 February 2024 5 February 2024 Annual General Meeting of Electors Craig Ross In FY23 the council has belatedly acknowledged for the first time in an audited financial report a contingent liability. What event or circumstances triggered the now |thereof.
more forthcoming contingent liability disclosure on contaminated sites in Note 19?
The city is aware of the contaminated sites within its boundaries as declared by Department of Water and Environmental Regulation (DWER). For city
owned properties, there are management plans in place that requires monitoring of these sites. There are no contaminated sites that have been
declared by DWER to be remediated at this stage, to that end note 19 accurately reflects that there are no contingent liabilities for the financial year.
. . Question 10: N
2 ry . . . . . . A
5 February 2024 5 February 2024 Annual General Meeting of Electors Craig Ross What is the current preliminary best guess estimate of the remediation costs for these contaminated sites? As per response to question 9
Question 11:
5 February 2024 5 February 2024 Annual General Meeting of Electors Craig Ross What is the expected timeline for agreeing with the Department of Water and Environmental Regulation the costs associated with remediation of the South There are currently no plans to remediate the site and will continue to be monitored in line with the agreed management plan.
Fremantle landfill contamination?
Question 12: As per previous responses above, Jones Street is not listed as a contaminated site. The site does contain as asbestos building. The asbestos located
5 February 2024 5 February 2024 Annual General Meeting of Electors Craig Ross In which ear.will the remediation of the Jones St property contamination be undertaken, and how much is currently included in future budgets? within the buildings at Jones Street will be addressed appropriately as and when redevelopment of the site occurs. There is no fixed date set for the
Y property ! Y gets? redevelopment of the site.
As part of the International Accounting Standards 16 Property, Plant and Equipment requires to be revalued at least every five years.
As part of the Local Government Act 1995 the city is required to adhere to the International Accounting standards. The infrastructure assets were
required to be revalued in the financial year ending 30 June 2023.
Question 13: The same methodology for revaluations was used, being replacement costs for infrastructure assets. The city engaged a registered valuer, Cushman &
5 February 2024 5 February 2024 Annual General Meeting of Electors Craig Ross Note 17 of the financial report summaries a massive asset revaluation of $241m containing multiple common-sense discrepancies, and given the paucity of public Wakefield, to undertake this work. The fair value increases are based on the City’s infrastructure data.
information, what were the valuation methodology/technique changes since the previous June 2020 valuation?
As part of the audit for financial statements ending 30 June 2022, OAG noted that if the city is aware of an assets class that might have significant
changes in fair value, it is not appropriate to wait for five years to undertake a formal revaluation of that asset class.
Accordingly, the city engaged with registered valuer to ascertain price per hectare for city owned land. Noting that the zoning for those land parcels was
considered in deriving the price per hectare.
. . Question 14: During the financial year there were new assets to the value of $2.8M added and existing parks assets increased in value due to revaluations of $54M.
5 February 2024 5 February 2024 Annual General Meeting of Electors Craig Ross For what reasons did the revaluation of Park properties in Note 9 inexplicably change from an opening carrying value of $10m to $70m in FY23? Along with capitalisation of new assets to the value of $4.2M and depreciation of ($1.6M) the value of parks assets on 30 June 2023 is $69.8M.
Question 15:
5 February 2024 5 February 2024 Annual General Meeting of Electors Craig Ross Given the civic centre was specifically built for council purposes and will never have a ready commercial buyer now or in future years, why is this property valued It was valued based on building replacement cost in line with the Building Cost Index.
purely at market approach?
Question 16:
5 February 2024 5 February 2024 Annual General Meeting of Electors Craig Ross What is the revalued amount for the disastrous multimillion dollar loss making Jones St property which has been sitting idle since 2014, and does the valuation take |The total value of land and buildings is $8.8 million.
into account the required contamination rehabilitation?
Question 17: While an extract of the list of building assets have been provided in the past, there is no requirement to make the list available as part of the annual
5 February 2024 5 February 2024 Annual General Meeting of Electors Craig Ross In the absence of transparent information for the $241m revaluation can a detailed property listing be made publicly available similar to three years ago (ARMC N . ’
. financial statements.
2106-1 June 2021) for comparison?
5 February 2024 5 February 2024 Annual General Meeting of Electors Craig Ross Question 18: As per response to question 17.
If the detailed property listing is not to be made publicly available, why not?
Question 19:
5 February 2024 5 February 2024 Annual General Meeting of Electors Craig Ross Given the Infrastructure carrying value doubled from $158m in FY22 to $339m in FY23, is the valuation technique wording actually correct in Notes 8 & 9 of the Yes.
financial report?
. . Question 20: . . X .
5 February 2024 5 February 2024 Annual General Meeting of Electors Craig Ross Who was the independent registered valuer performing the valuation? The city engaged a registered valuer, Cushman & Wakefield, to undertake this work.
Due to the changes experienced in the construction industry, buildings were also revalued by way of a management valuation. Based on the building
Question 21: construction cost index published by the Australian Institute of Quantity surveyor (AIQS) the city’s building portfolio was updated to reflect the relevant
5 February 2024 5 February 2024 Annual General Meeting of Electors Craig Ross The majority of public sector restricted use land in Australia is valued taking into account the restricted use and for a better example refer to the City of Perth. For |replacement cost for the components of city buildings. The indices are based on projects for buildings procured by competitive tender. 12 Quantity
what reasons is Fremantle using a market approach valuation without properly taking into consideration the public sector restrictions? Surveying firms in Perth contribute their advice and data to the AIQS in compilation of the index. Noting that the subcomponents of a building remains
the same regardless of the purpose of a building, On that basis, the increase due to revaluation for buildings of $ 55.1M is accurate.
5 February 2024 5 February 2024 Annual General Meeting of Electors Craig Ross Question 22: This is a decision that will require determination by council.
Apart from Quarry St, what buildings, land, parks and carparks is the council intending to sell in the coming three to five years?
5 February 2024 5 February 2024 Annual General Meeting of Electors Craig Ross Question 23: This is a decision that will require determination by council.

Is the council intending to sell the Leisure Centre carpark?
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Question 24:

The Ordinary Council Meeting in February 2024 is the first opportunity to update the monthly financial statements following the adoption of the annual

5 February 2024 5 February 2024 Annual General Meeting of Electors Craig Ross V\_/he_n_wnl the incorrect YTD Fj(24 monthly accounts be updated for the increased multimillion dollar depreciation arising from the FY23 revaluation which report and audited financial statements. Depreciation will be reflected in the January 2024 monthly financial statements provided in February.
significantly decreases operating results?
Question 25: The OAG estimated that the financial impact of potential changes in the RRG financial statement to that of the city’s financial statement were
5 February 2024 5 February 2024 Annual General Meeting of Electors Craig Ross Note 22 of the financial report refers to a total $3m loss in FY23 for the Resource Recovery Group investment, and given the withdrawal by Fremantle from this insignificant. On that basis, the auditors agreed that an emphasis of matter note in the audit opinion is sufficient to close out the city’s 2023 financial
agreement and associated liabilities, would it have not been more accurate to write-down to $nil the remaining $2.3m carrying value in FY23? statement. Along with the note 24 of events occurring after the end of the reporting period.
Question 26: - " . . . " . " .
5 February 2024 5 February 2024 Annual General Meeting of Electors Craig Ross Given the auditor included an emphasis of matter paragraph in the audit report will the investment in the Resource Recovery Group carrying value now be written to As far as the city 's aware the RRG financial matters are still to be resolved and the city will reflect future changes in the next years financial
$nil in FY24? statements, once signed off by the OAG.
Question 27: As far as the city is aware the RRG financial matters are still to be resolved and the city will reflect future changes in the next years financial
5 February 2024 5 February 2024 Annual General Meeting of Electors Craig Ross Why is the $3m investment loss and secretive significant variance to budget in FY23 not properly described in the council monthly financial updates and kept !
confidential? statements, once signed off by the OAG.
Question 28:
5 February 2024 5 Eebruary 2024 Annual General Meeting of Electors Craig Ross As pointed out in prior years Fremantle fails to disclose Heritage Land and Heritage Buildings separately and loses meaningfulness to the readers of the financial There is no statutory requirement to show heritage buildings separately and as such this has not been a priority, however the city is now considering

report. So, asking yet again, why heritage assets are not shown separately and transparently in line with best practice in the Note 8 of the financial report to both
highlight and showcase the heritage assets of Fremantle?

this and will look at how it can be implemented in the future.

5 February 2024

5 February 2024

Annual General Meeting of Electors

Mark Woodcock

Question 1:
What is the latest cost of the Kings Square project?

A full breakdown of costs associated with the Walyalup Koort/Walyalup Civic Centre Project is publicly available in the minutes of the Ordinary Meeting
of Council held on 24 August 2022.

5 February 2024

5 February 2024

Annual General Meeting of Electors

Mark Woodcock

Question 2:
How much of is it yet to be completed?

As per response to question 1.

5 February 2024

5 February 2024

Annual General Meeting of Electors

Mark Woodcock

Question 3:
What is the estimated cost of to complete the Kings Square Project?

As per response to question 1.

5 February 2024

5 February 2024

Annual General Meeting of Electors

Mark Woodcock

Question 4:
The Council’s business plan was that the new civic centre was to make approximately $900,000 annually, what is the actual revenue of the Kings Square business to
date annually or year by year?

Two ground floor leases have been signed which generate 70K per annum in revenue. One of those leases is now open and operational the other will be
open as at 1 July 2024 (fit out currently in process).

The remaining space which is available to lease and currently being marketed via an externally appointed leasing agent is estimated to generate an
additional $544,950 per annum in line with current market expectations.

5 February 2024

5 February 2024

Annual General Meeting of Electors

Mark Woodcock

Question 5:
What is the real total loss Resource Recovery Group to the city of Fremantle? Point 22 of the financial report refers to $3 million loss in FY2023, given the withdrawal
of East Fremantle this year, how much will this increase the operating loss for this facility and how much will this cost the rate payers?

The OAG estimated that the financial impact of potential changes in the RRG financial statement to that of the city’s financial statement were
insignificant. On that basis, the auditors agreed that an emphasis of matter note in the audit opinion is sufficient to close out the city’s 2023 financial
statement. Along with the note 24 of events occurring after the end of the reporting period.

As far as the city is aware the RRG financial matters are still to be resolved and the city will reflect future changes in the next years financial
statements, once signed off by the OAG.

5 February 2024

5 February 2024

Annual General Meeting of Electors

Mark Woodcock

Question 6:
Why were the losses/next steps of the facility made confidential instead of opening discussing back in Mid 2023?

As per response to question 5.

5 February 2024

5 February 2024

Annual General Meeting of Electors

Mark Woodcock

Question 7:
What other council properties/land are listed for sale in the coming 5 years?

This is a decision that will require determination by council.

5 February 2024

5 February 2024

Annual General Meeting of Electors

Mark Woodcock

Question 8:
Is the Leisure Centre car park still for sale, and is the revenue for this sale listed in council documents or make up any part of future budgets?

This is a decision that will require determination by council.

5 February 2024

5 February 2024

Annual General Meeting of Electors

Mark Woodcock

Question 9:
When will the council properly establish the History library it promised to the rate payers?

An engagement process has just been concluded and options will be brought to council for consideration in the near future.

Question 1:
Referring to the statement on page 38 of the Annual Report being that 18,790 emails were received and responded to, 11,160 service requests were created for City

5 February 2024 5 February 2024 Annual General Meeting of Electors Ian Ker N 5 N n . N . . The city does not have capacity to measure the amount of repeat emails or determine how many emails were regarding concerns about response times.
business units to action, and the number of service requests was 2,740 fewer then the previous year; how many of the emails received were repeat emails, in
response to problems or dissatisfaction with the 10-day delay, including the need for earlier responses?
Question 2:
5 February 2024 5 February 2024 Annual General Meeting of Electors Ian Ker The Annual Report further states that satisfaction with the City’s response to service requests was rated at 72%. How does this 28% level of non-satisfaction The average satisfaction level for service delivery over the last 5 financial years is 76%.
compare to previous years?
5 February 2024 5 February 2024 Annual General Meeting of Electors Ian Ker Questlfm 3: . . . . We.are r?ot avgare of any other LGA’s that. measure satisfaction with regard to service requests. The standard measure for local governments is customer
2 February sl2g 2 February et In relation to question 2, how does this 28% level of non-satisfaction compare to other local governments? satisfaction with regard to customer service (front counter and phones).
" Question 4: y . . . . B . . " .
. . : . : : : % %/ . .
5 February 2024 5 February 2024 Annual General Meeting of Electors Ian Ker In relation to question 2, does the City of Fremantle regard this level of non-satisfaction to be satisfactory? City of Fremantle target is 70% satisfaction for service delivery and 90% satisfaction for customer service. City of Fremantle exceeds these targets.
Question 5:
5 February 2024 5 February 2024 Annual General Meeting of Electors Ian Ker In relation to question 2, to what extent is the reduction in the number of service requests a result of a high level of dissatisfaction with the City’s response to The city does not have capacity to measure this.
previous requests, in other words, have people given up?
Question 1: During the financial year there were new assets to the value of $2.8M added and existing parks assets increased in value due to revaluations of $54M.
5 February 2024 5 February 2024 Annual General Meeting of Electors Will Ody In relation to parks infrastructure on page 82 of the Annual Report, can you explain how parks can go from a valuation of $9.6m in 2021 and increase in value by Along with capitalisation of new assets to the value of $4.2M and depreciation of ($1.6M) the value of parks assets on 30 June 2023 is $69.8M. Current

$54m? What caused that massive increase?

market conditions have contributed towards an increase in values.

5 February 2024

5 February 2024

Annual General Meeting of Electors

Cathy Gavranich

Question 1:
Did the City question the independent valuers valuation of the parks infrastructure and the massive increase?

As part of the process, the City assesses the reports and works closely with the consultant to verify the information. The City will continue to verify the
information throughout the next year as well as in line with market conditions.

5 February 2024

5 February 2024

Annual General Meeting of Electors

Alan David Greenwood

Question 1:
Why was the decision to change the Australia Day Citizenship Ceremony date made by a non-elected “City administration” and to which executive body does this
title refer?

In December 2022, the Department of Home Affairs announced an update to the Australian Citizenship Ceremonies Code, removing the requirement for
councils to hold Australia Day citizenship ceremonies on 26 January.

The Australian Citizenship Ceremonies Code sets out the requirements for conducting citizenship ceremonies in accordance with the Australian
Citizenship Act 2007.

Whilst the dates upon which to which schedule civic and community events does not require a council decision, Elected Members were informed of the
scheduled date and no objections were raised.

Question 1:

5 February 2024 5 February 2024 Annual General Meeting of Electors John Dowson The Department of Local Government, Sports and Cultural Industries has recently undertaken a review, the Financial Better Practice review. Has the Council No.
volunteered for an assessment and is there a report available from the department?
Question 2:

5 February 2024 5 February 2024 Annual General Meeting of Electors John Dowson As a result of simplified financial reporting to commence from 1 July 2022, has the City implemented the changes as recommended by the Office of the Auditor Yes.

General (OAG)?

5 February 2024

5 February 2024

Annual General Meeting of Electors

John Dowson

Question 3:
Has the City adopted a Rates and Revenue Policy to link the costs of service and maintenance of assets to the setting of Rates?

Rates increases are imposed in line with the operational/project requirements of the City for that year, as well as market conditions. Further information
regarding the imposition of rates for the year ending June 30 2023 is available in the media release on the City’s website below, as well as the budget
report adopted by Council in June 2023.

Fremantle budget focuses on the fundamentals | City of Fremantle

5 February 2024

5 February 2024

Annual General Meeting of Electors

John Dowson

Question 4:
Are the financial metrics reported on MyCouncil adjusted to reflect the underlying position of the City?

The My Council website is managed by the Department of Local Government, Sport and Cultural Industries.

5 February 2024

5 February 2024

Annual General Meeting of Electors

John Dowson

Question 5:
As some of the matters that form the review will be passed in regulation, what is the City doing to prepare for this?

The City plans for and implements all legislative changes as per timelines required by the State Government.

5 February 2024

5 February 2024

Annual General Meeting of Electors

John Dowson

Question 6:
Has the City prepared for the new Model Financial Statements?

The City already utilises the model financial statement and implements any recommended changes to that model on an annual basis.

5 February 2024

5 February 2024

Annual General Meeting of Electors

John Dowson

Question 7:
Is the City preparing for the separation of waste rates from the general rate as will be required by 1 July 2024?

Yes.

5 February 2024

5 February 2024

Annual General Meeting of Electors

John Dowson

Question 8:
With regard to waste services, does the City have a plan for the future delivery of services, in-house or contracted services?

The City has recently concluded a review of its waste (collection and disposal) arrangements. It is anticipated that a report will be presented to Council
with proposals in respect to services moving forward.

5 February 2024

5 February 2024

Annual General Meeting of Electors

John Dowson

Question 9:
As can be observed, the City trucks are old and possibly no longer fit of service. What system does the City have to determine if these trucks are no longer assets?

The city’s fleet is included in the City’s asset management plan and there is a fleet replacement strategy; funding requirements are included in the City’s
10-year financial plan.

" Question 10: . . .
2 ry X Y . . . - . . - .
5 February 2024 5 February 2024 Annual General Meeting of Electors John Dowson What is the City doing to ensure that the waste services delivered are efficient and the City waste rates will be competitive? This has been addressed in question 8
. Question 11: " . . . " N .
5 February 2024 5 February 2024 Annual General Meeting of Electors John Dowson What is the City doing to facilitate and manage fixed-interest loans to building owners undertaking environmental or heritage upgrades to their buildings? The City does not currently have any programs it provides to financially support upgrades to heritage properties
Question 1:

5 February 2024

5 February 2024

Annual General Meeting of Electors

Craig Ross

If we are asked to vote on Annual and Financial Reports, and we are asking legitimate questions, we expect a professional response. Will you answer my questions
and other rate payers’ questions much more seriously?

Yes.

5 February 2024

5 February 2024

Annual General Meeting of Electors

Andrew Luobikis

Question 1:
Why can't the costs for the South Beach toilet and showers be consistent with other WALGA Councils, when recent examples are a third of that cost?

The City has undertaken an extensive engagement process with the community in respect to the place plan and the facilities required at South beach.
The scope and quality of the change / toilet facilities tendered reflect those requirements.
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" s Question 2: . B . i s .
5 February 2024 5 February 2024 Annual General Meeting of Electors Andrew Luobikis In relation to the South Beach toilet and changerooms, why such expenditure on consultants and architects? Consultant expenditure and commitments for the project are in line with industry and officer expectations
Question 3: The consultants include an architect, inc sub-consultant services and a quantity surveyor.

5 February 2024

5 February 2024

Annual General Meeting of Electors

Andrew Luobikis

In relation to question 2, who are these consultants and are there conflicts of interest reported?

There are no reported conflicts of interest.

5 February 2024

5 February 2024

Annual General Meeting of Electors

Cathy Gavranich

Question 1:

Am I correct in my understanding that the former Committee meeting structure gave the community the opportunity to discuss and debate critical issues before
they went to a full Council meeting?

If so, what benefit is it to the community to no longer have this platform to engage with Council decision making?

The ability for the community to engage in Council decision-making is essentially the same. Members of the community can raise questions and speak
on items for the same amount of time - whether it was at a Committee or full Council. When there were Committees, there was only one Council
meeting per month. Now there are two per month (to replace Committees).

Question 1:

The City has adopted precinct approach to cleansing across the city; service levels for the CBD have been developed to provide a fast response to
incidents whilst also maintaining a regular (daily) cleaning regime across the CBD area.

5 February 2024 5 February 2024 Annual General Meeting of Electors Helen Cox Can you please inform the citizens of our city what new regulations you (the Mayor) have implemented to improve the hygiene and cleanliness of our streets and
public amenities; in particular sidewalks/walkways located in the West End, used by patrons of cafes and bars? . . . . . n
Higher use / busy areas have a higher level of service (more intensive cleaning approach).
" Question 2: Al fresco licenses are regulated through a Local Law and Al Fresco Policy. These include a requirement on the business to keep al fresco areas clean. All
5 February 2024 5 February 2024 Annual General Meeting of Electors Helen Cox Which regulations and policy guidelines are business owners required to meet to sustain the use of public street amenities? complaints about specific al fresco areas should be reported to the City so that appropriate action can be taken.
. Question 3: - R .
2 ry . . . e . . . .
5 February 2024 5 February 2024 Annual General Meeting of Electors Helen Cox How often are business owners required to undertake the cleaning of City sidewalks outside their premises? The regularity of cleaning is not specified
Question 4: See response 1 above
5 February 2024 5 February 2024 Annual General Meeting of Electors Helen Cox How often do Council employees or contractors conduct maintenance in the CBD area to ensure the highest of hygiene and safety is completed for the benefit of all P )

residents, visitors, and tourists?

Planned and responsive works and maintenance services are provided through the appropriate teams.




