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HIGHLIGHTS AT A GLANCE
• Fremantle Markets: 

$2.2 million

• Roads/footpaths/bike 
infrastructure: $2.5 million

• Hilton underground power 
contribution (selected areas): 
$1.1 million

• Renewal of sporting facilities: 
$950,000  

• Booyeembara Park Mountain 
Bike Trails: $760,000

• Renewal of suburban parks: 
$707,000

• Beach infrastructure (including 
South Beach toilets project 
initiation): $625,000

• Fremantle Golf Course club 
house and community centre: 
$450,000 (in addition to the 
Main Roads funding of $7.4m 
for the overall golf course 
redevelopment project)

PARKS

1 Booyeembara Park mountain bike trails
2 Alfred Park irrigation upgrade
3 Coral Park upgrade
4 Florence Park playground
5 Griffith Park upgrades

BEACHES

6 South Beach solar lighting

7 South Beach toilets design and  
temporary facilities

8 Port Beach carpark expansion
9 Port Beach toilets

10 Leighton Beach traffic calming
11 Bathers Beach retaining wall

SPORTING FACILITIES

12 Fremantle Golf Course and community facility
13 Gill Fraser Reserve grandstand
14 Ken Allen Reserve clubhouse
15 Fremantle Leisure Centre shade sail
16 Fremantle Golf Course driving range

HERITAGE

17 Fremantle Markets restoration works
18 Fremantle Education Centre air-conditioning

19 Union Store windows restoration

20 Princess May Park wall restoration

ROADS AND FOOTPATHS

21–30 Road resurfacing

31 McCombe Ave resurfacing and  
bike lane upgrade

32 Ord Street resurfacing and bike lane upgrade
33 Maxwell Street footpath replacement
34 Duffield Street footpath
35 Hope and Wiluna Streets new roundabout

36 Marine Terrace and Capo D’Orlando Drive  
bike refuge

OTHER PROJECTS

37 Westgate Mall
38 Hilton Underground Power
39 Paddy Troy Mall improvements
40 FOGO rollout for multi-unit dwellings
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BUDGET OVERVIEW

‘Getting on with the job, all over the city’, is the 
underlying theme of the budget for 2021–22 which 
is focussed on the renewal of community assets and 
suburban infrastructure.

Just over $100 million in operating and capital 
expenditure will be spent in the coming financial year, 
including a significant investment of funds in roads, 
parks, beach assets and sporting facilities.

After a period of major transformation in the city 
centre and some significant conservation of heritage 
buildings, this year’s budget is clearly aimed at  
the suburbs.

There is a strong focus on upgrading and maintaining 
community facilities at our beaches, parks and 
playgrounds that our residents and ratepayers use 
every day.

Fremantle has become increasingly popular as a place 
to live and work and we need to invest in maintaining 
the services and facilities that residents value and 
enjoy as we enter the post COVID era.

This year’s budget represents the beginning of a 
three to five-year journey, as part of our long-term 
financial plan, to really invest back into our suburbs 
and ensure all our residents have access to the type of 
facilities and services, events and activities that make 
Fremantle such a fantastic and vibrant city.

Rate bills vary from property to property depending 
on their Gross Rental Value as determined by the 
Valuer General, but the average residential rate bill in 
Fremantle this year will be about $2,000, which is an 
increase of around $82 from last year.

WHERE YOUR RATES GO
The City will raise $50m in rates in 2021–22 and 
a further $7m in parking revenue and income from 
commercial rents ($2m) to help fund the services and 
support we deliver to residents. Here’s how it  
is spent:

• Parks and recreation—$10m

• Arts and events—$4m

• Economic development—$2m

• Traffic and transport—$3m

• Public safety and regulatory services—$3m

• Waste and environmental services—$9m

• Planning and development—$2m

• Community services and facilities—$7m

• Customer and corporate services—$4m

• Loan repayments—$2m

• Roads, footpaths, buildings and drainage—$13m
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A FEW OF OUR 
FAVOURITE THINGS

APPLY FOR A FREE  
PARKING PERMIT
As a resident, you are eligible to receive a 
parking permit. Find out more about the 
permits available and apply.

fremantle.wa.gov.au/parking

HELP IS HERE IF YOU NEED IT
The City’s Community Safety team operates 
7am–9pm, seven days a week and can help 
with anti-social or suspicious behaviour,  
noise complaints, animal-related matters  
and vandalism.

1300 360 666

MAKE A SERVICE REQUEST
Is something not quite right with one of our 
services or facilities? Submit a request to get 
the attention it needs.

fremantle.wa.gov.au/erequest

FIND AN EVENT
Find the latest events on offer by the City at 
fremantle.wa.gov.au/whatson or for a list of 
community-run events, visit  
fremantle.wa.gov.au/directory

HAVE YOUR SAY
The City of Fremantle values the opinion 
of our residents and we want to know your 
thoughts on issues as they arise. Don’t let 
your thoughts go unheard. Visit our website  
to have your say on important matters in  
our community. 

mysay.fremantle.wa.gov.au

CONTACT YOUR CITY 
Got a question? Give our friendly (and award-
winning) Customer Service team a call on 
1300 MY FREO (1300 693 736) or drop us  
an email at info@fremantle.wa.gov.au
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YOUR RATES  
AND CHARGES

The City of Fremantle will apply differential general 
rates and minimum payments for the 2021–22 
financial year as summarised here:

The rates in the dollar adopted in budget 2021–22 
varied to the advertised rates in the dollar due to 
Council resolving to make a bigger commitment 
to upgrading and maintaining community facilities 
around the City of Fremantle. 

The increase provides additional funding for 
operations and asset renewal in line with the City’s 
long-term financial plan and to keep pace with the 
expectations of our community.  

Rate bills vary from property to property depending 
on their Gross Rental Value as determined by the 
Valuer General, but the average residential rate bill in 
Fremantle this year will be about $2,000, which is an 
increase of around $82 from last year.

Please note: The minimum payments were re-
evaluated in accordance with section 6.35(3) of the 
Local Government Act 1995 to ensure the general 
minimum is applied to no fewer than 50% of the 
number of properties in each category.

WASTE CHARGES 
With the exception of residential rate exempt 
properties, the City includes the waste charge 
applicable to a single standard service collection within 
each property’s rate levy. Exempt properties will incur a 
separate waste charge. 

SPECIFIED AREA AND  
SERVICE CHARGE RATES
The specified area rates to be applied are:

DIFFERENTIAL RATING 
CATEGORY

MINIMUM 
PAYMENT

RATE 
IN THE 
DOLLAR

Residential improved $1,397 0.085176

Residential vacant $1,353 0.130726

Commercial and 
industrial general

$1,397 0.090500

Commercial and 
industrial vacant

$1,397 0.163792

City centre commercial $1,397 0.098586

Nightclubs $1,397 0.116731

Residential short term 
accommodation 

$1,397 0.095117

SPECIFIED 
AREA RATE

PURPOSE OF  
THE RATE

RATE 
IN THE 
DOLLAR

CBD security 
levy

A safety and security 
strategy for a 
specified area of the 
Fremantle CBD.

0.001216

Leighton 
maintenance

To fund the above 
normal costs 
associated with 
maintaining the 
higher standard of 
landscaping in the 
Leighton residential 
area.

0.005220

SERVICE 
CHARGES

PURPOSE OF  
THE CHARGES

AMOUNT 
OF CHARGE

Community bore To fund the 
associated costs 
required to maintain 
the community bore 
within the WGV 
development.

$124

SERVICE CHARGES
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PENSIONER AND SENIORS 
CONCESSIONS
Property owners who hold an eligible Pensioner 
Concession Card, State Concession Card or both a 
Seniors Card and a Commonwealth Seniors Health 
Card may be entitled to:

• A state government rebate of up to 50% off current 
City rates capped for 2021–22 at $750 and 50% 
off the current state government emergency 
services levy or

• Forgo the rebates and defer them plus any unpaid 
current City rates or emergency services levy. 
Eligibility to defer is where a card holder is entitled 
to a full rebate. Payment of deferral balances 
is required where there is a change in property 
ownership or occupation. 

Property owners who hold a Seniors Card may be 
entitled to:

• A state government rebate of up to 25% off 
current City rates and levies and state government 
emergency services levy capped for 2021–22 at 
$100 and $111.50 respectively. 

HOW TO APPLY FOR A  
RATES REBATE
There is a joint application form for local government 
rates, Water Corporation annual charges, emergency 
services levy and underground electricity connection 
charges rebates. 

Eligibility for a state government rebate or other 
benefits is subject to the card holder:

A. Owning and occupying the property at 1 July of any 
rating year;

B. Fully paying their portion of the rating assessment 
on or before 30 June of the rating year;

C. Commencement of an acceptable payment 
program in clearance of any arrears balances.

Applications are managed through Water Corporation 
and are accepted over the phone on 1300 659 951,  
or online at watercorporation.com.au

All rebates are funded by the Government of  
Western Australia. 
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FREMANTLE ARTS CENTRE
Housed in a gothic heritage building in Fremantle’s 
east end, Fremantle Arts Centre (FAC) is the City 
of Fremantle’s premier arts service and one of the 
leading arts organisations in Australia.

FAC showcases free exhibitions, and free and ticketed 
concerts and events from international, national and 
local artists. FAC offers a wide range of art courses, 
an Artist in Residence program, a delicious café, 
beautiful grounds, and the FOUND Shop which sells 
the largest range of WA-designed wares.

fac.org.au | 1 Finnerty Street, Fremantle

FREMANTLE LEISURE CENTRE
Fremantle Leisure Centre (FLC) is open all year round 
and offers a range of health and fitness programs 
including learn to swim and group fitness classes. The 
centre boasts four heated swimming pools, a gym, 
café, crèche, training room and swim shop all located 
on 3.5 hectares of open grassed space. 

fremantle.wa.gov.au/flc 
10 Shuffrey Street, Fremantle

FREMANTLE RECYCLING CENTRE
Free to all residents, the Fremantle Recycling Centre is 
where you can drop off items that don’t belong in your 
waste bins, pick up free mulch and is also home to the 
Reuse Shop, where you can find a wide range of goods 
for sale at a bargain price including furniture, camping 
gear, surf boards, gardening equipment, toys, books, 
DVDs and musical instruments.

fremantle.wa.gov.au/waste 
Montreal Street, Fremantle

THE MEETING PLACE
The Meeting Place is the City’s community centre 
and provides a range of unique courses, workshops, 
events and talks to support lifelong learning.

fremantle.wa.gov.au/tmp 
245 South Terrace, South Fremantle

WALYALUP ABORIGINAL  
CULTURAL CENTRE
Located near the Roundhouse at Arthurs Head, 
Walyalup Aboriginal Culture Centre (WACC) is a place 
to learn about the culture by Nyoongar people: craft, 
arts and language classes.

fremantle.wa.gov.au/wacc 
12 Captains Lane, Fremantle

SAMSON RECREATION CENTRE
Samson Recreation Centre is a community recreation 
and sporting facility, providing services for Fremantle 
residents and surrounding communities and consists 
of a single multi-purpose sports hall, a small meeting 
room, kitchen, crèche and two hard-court tennis 
courts which are available to hire. 

fremantle.wa.gov.au/src 
44 McCombe Avenue, Samson

FREO TOY LIBRARY
Fremantle is home to WA’s premier and largest toy 
library with 2,000 items to hire.

fremantle.wa.gov.au/ftl | 34 Paget Street, Hilton

FREMANTLE LIBRARY
Library membership is free and available to all local 
residents. You’ll have access to a huge range of print 
and online resources, including magazines, music, 
movies, learning programs, events and activities. 
Check out the history centre, access the internet, visit 
a JP and enjoy a range of other services. 

fremantle.wa.gov.au/library 
70 Parry Street, Fremantle

FREMANTLE COMMUNITY LEGAL CENTRE
The centre provides assistance with issues including 
legal advice and tenancy as well as Department of 
Housing and welfare rights.

fremantle.wa.gov.au/fclc 
Level 1, Suite 31 (Fremantle Malls),  
35 William Street, Fremantle

MAKE THE MOST 
OF YOUR CITY
OUR PLACES AND SPACES
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10 CENTS  
FOR YOU
MAKES SENSE FOR 
OUR COMMUNITY
FREMANTLE CONTAINERS FOR CHANGE

83 Knutsford Street, Fremantle

Most glass, plastic, aluminium, steel and  
paper-based cartons between 150mL and 3L.

  ELIGIBLE CONTAINERS

Containers not commonly found in litter, 
including all plain milk, flavoured milks 1L 
and above, pure juice drinks, wine and spirit 
bottles, cordials.

  INELIGIBLE CONTAINERS

Visit fremantle.wa.gov.au/containersforchange or call 1300 MY FREO (1300 693 736) 
to find out more and apply to have your containers collected.

OPENING HOURS
Monday 8am–4.30pm
Tuesday 8am–4.30pm
Wednesday Closed 
Thursday 8am–4.30pm
Friday  8am–4.30pm
Saturday 10am–4pm
Sunday  12–4pm

GOOGLE REVIEWS
“Excellent service and friendly staff”
*****

“People were friendly and showed me 
what to do”
*****

“Quick and easy, short wait”
*****
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YES! OUR POOLS  
ARE OPEN

Stay active this winter at the Fremantle Leisure Centre. 

• 4 heated pools: 50m outdoor pool, 25m indoor 
pool, playground pool, therapy/rehab pool 

• Learn to Swim and Squad programs

• Gym and personal training 

• Group fitness and aquafit classes

• Crèche 

Memberships available.

WINTER HOURS
Swimming pools 
Monday–Friday | 5.30am–7.30pm 
Weekends/Public holidays | 7am–5pm 

Fitness centre 
Monday–Friday | 5.30am–8.30pm 
Weekends/Public holidays | 7am–6pm

10 Shuffrey Street, Fremantle 
9432 9999
leisure@fremantle.wa.gov.au 
fremantle.wa.gov.au/flc
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RECEIVE YOUR RATES NOTICE ONLINE!
Ratepayers can register to receive rate notices via 
email. No more printed notices means a saving 
for the environment as well as the convenience of 
having your rate notices arrive directly into  
your inbox. 

To register, simply have your rate notice handy and 
complete the online form at  
fremantle.wa.gov.au/erates

FINANCIAL HARDSHIP
If you are experiencing difficulty paying your rates, 
please contact the City to discuss an alternative 
payment arrangement.

EASY WAYS TO PAY
TELEPHONE  
1300 658 371

ONLINE  
fremantle.wa.gov.au/payments 

BPAY  
Contact your bank or financial institution to arrange 
payment. Biller code: 93708

MAIL  
PO Box 807, Fremantle, WA 6959

IN PERSON 
City of Fremantle Administration Centre 
70 Parry Street, Fremantle 
Open Monday to Friday, 8.30am–4.30pm

AUSTRALIA POST 
At any Post Office agency or branch (just present your 
rates notice to pay via EFTPOS, cash or cheque).

PAYMENT OPTIONS
PAY IN FULL
Pay in one lump sum by 27 August 2021.  
This is the cheapest way to pay your rates.

TWO INSTALMENTS
Pay over two instalments due  
Friday 27 August 2021 and  
Friday 12 November 2021.

FOUR INSTALMENTS
Pay over four instalments due  
Friday 27 August 2021,  
Friday 12 November 2021,  
Friday 14 January 2022 and 
Friday 18 March 2022.

DIRECT DEBIT ARRANGEMENT
Take the hassle out of payments. 

Direct debit is the easiest way to manage your 
rates and payments can be made weekly or 
fortnightly and for all instalment options.

Register online at  
fremantle.wa.gov.au/paymyrates or see the 
application form included with your rates notice 
for more information on how to register and pay 
your rates by direct debit. 

Note: if you are already registered for direct 
debit there is no need to re-register. Full terms 
and conditions for direct debit can be viewed 
online at fremantle.wa.gov.au/paymyrates

DO IT 
DIRECT!

HOW TO PAY  
YOUR RATES



VISIT US 
Customer service opening hours 8am–5pm (Mon to Fri)

ADDRESS 
Fremantle Oval, 70 Parry Street, Fremantle

POSTAL 
PO Box 807, Fremantle WA 6959

PHONE 
1300 MY FREO (1300 693 736)

EMAIL info@fremantle.wa.gov.au

WEBSITE fremantle.wa.gov.au

NRS-FRIENDLY 
Hearing or speech impaired?  
Call via the National Relay Service on 133 677

ACKNOWLEDGEMENT OF  
PEOPLE AND COUNTRY
The City of Fremantle acknowledges the Whadjuk people 
as the Traditional Owners of the greater Fremantle/
Walyalup area and we recognise that their cultural and 
heritage beliefs are still important today.

CONNECT WITH YOUR CITY 
       facebook.com/cityoffremantle
       instagram.com/cityoffremantle
       twitter.com/cityoffremantle
       youtube.com/cityoffremantle
       linkedin.com/company/city-of-fremantle

Alternate formats available upon request

Fremantle Leisure Centre 
10 Shuffrey Street | 9432 9999
Not valid without original voucher, copies will 
not be accepted | Free entry must be of equal 
or lesser value | Offer expires 30 June 2022 | 
Cannot be used in conjunction with any other offer

CHOOSE FROM OVER 1,900 TOYS, 
GAMES, PUZZLES AND MORE

34 Paget Street, Hilton | 9432 9671
Not valid without original voucher, copies will 
not be accepted | Copy of current rates notice 
and addressed ID required for discount | Offer 
expires 30 June 2022 | Cannot be used in 
conjunction with any other offer

COSTUMES, BUBBLES,  
BADGE MACHINES AND MORE

34 Paget Street, Hilton | 9432 9671
Not valid without original voucher, copies will 
not be accepted | Copy of current rates notice 
and addressed ID required for discount | Offer 
expires 30 June 2022 | Cannot be used in 
conjunction with any other offer

Fremantle Leisure Centre 
10 Shuffrey Street | 9432 9999
Not valid without original voucher, copies will  
not be accepted | Free entry must be of equal or 
lesser value | Offer expires 30 June 2022 |  
Cannot be used in conjunction with any other offer

BUY 1 SINGLE 
POOL ENTRY  
GET 1 FREE

25% OFF FREO 
TOY LIBRARY 
MEMBERSHIP

50% OFF KIDS 
PARTY HIRE FROM 
FREO TOY LIBRARY 

BUY 1 SINGLE 
GROUP FITNESS 
ENTRY GET 1 FREE


