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FPOL2109-16 REVIEW OF COUNCIL POLICIEST COMMS AND EVENTS, ARTS
AND CULTURE, CUSTOMER EXPERIENCE AND LEARNING

This attachment contains the following policies that have been recommended for adoption with
minor amendments, shown in red and green text.

Largely current, requiring minor amendments only:
1. Coat of arms, logo and common seal
2. Complaint management

Requiring minor updates and future review:
1. City of Fremantle art collection
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Coat of arms, logo and common seal

Objective Policy scope

Fe This policy builds and protects the brand and subsequently the corporate image of the
City of Fremantle through the use of the words The City of Fremantle, the Coat of Arms,
the City of Fremantle Logo and the Common Seal.

A supporting style guide featuring guidelines for use of any aspect of the Coat of Arms and the
Logo must be read in conjunction with this policy.

Policy statement

The words the City of Fremantle, the City of Fremantle Logo, Coat of Arms and Common
Seal are the City's identification for the Local Government Authority of Fremantle and as
such carry significant weight within and outside the City. These identifiers are the brand for
the City of Fremantle. The Coat of Arms and the City of Fremantle Logo are protected
under the Copyright Act 1968 (Cth) and section 4.15(d) of the Trade Marks Regulations
1995.

The City of Fremantle supports and defends the use of its brand and reputation by
insisting on strict adherence to guidelines as described in the City of Fremantle Style
Guide.

Permission to use the Coat of Arms for commercial purposes that is not covered by this
policy must be approved by Council.

Permission to use the City of Fremantle logo for commercial purposes that is not covered
by this policy must be approved by the Chief Executive Officer (CEQ).
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1. City of Fremantle Coat of Arms

The coat of arms is the official identification symbol of the principality of Fremantle and can
only be used by Council, the Mayor and/or in conjunction with official civic events and/or
documents.

SG17.C | . "
2. City of Fremantle Logo

The City of Fremantle Logo and words the City of Fremantle are the official identification of
the organisation. The City of Fremantle and its services, events, responsibilities, initiatives

and assets must always be identified by use of the City of Fremantle Logo or words the City
of Fremantle as detailed in the style guide.

Where the City of Fremantle is sponsoring an event or providing support to an external
organisation the City of Fremantle must be acknowledged correctly. Permission to
reproduce the City of Fremantle logo must be sought in writing from the Marketing-Officer
Manager Communications and Events or delegate detailing the:

e reason for the request
e brief history of the organisation making the request
o detailed information on proposed use including media, placement and location.

The external organisation must supply final artwork for approval from the Marketing-Officer
Manager Communications and Events or delegate and agree to reproduce the City of
Fremantle logo in accordance with the City of Fremantle Style Guide.

3. City of Fremantle Common Seal

The City of Fremantle common seal is the official symbol of the City of Fremantle and is to
be used for official city documents including contracts, official documents and international
agreements. The common seal is to be used jointly by the Mayor and CEO.
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Definitions and abbreviations

Chief Executive Officer — The Chief Executive Officer of the City of Fremantle

Civic event — an event which specifically involves the Mayor and/or councillors, is
requested by the elected members, community, other organisation or person to celebrate
a specific milestone or activity and which is not held yearly or on a regular basis (a one off
event i.e. courtesy calls, receptions for special conference/reunions, 100t birthdays for

citizens).

Responsibility and review information

Responsible officer:

Manager Communications and Events

Document
adoption/approval 28 April 1992
details
19 September 1995 (replaced)
Document 24 October 2001
amendment details March 2003

27 August 2008 — SGS0808-07
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Complaint Management

Objective Policy scope

The City of Fremantle recognises that complaints have a significant role in improving
service to our community and that well handled complaints play a role in turning dissatisfied
customers into satisfied customers.

Policy statement

The City of Fremantle welcomes complaints and will provide a fair, accessible and objective
process for all customers. The City will use its complaints to identify the need for
improvement, or for consideration of new services.

Definitions and abbreviations

Nil

Responsibility and review information

Responsible officer: Manager Customer Experience and Learning
Document

adoption/approval 19 February 2013

details

Document

amendment details
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City of Fremantle art collection

Objective Policy scope

The City of Fremantle’s Art Collection sustains and grows arts and culture and preserves
and promotes the importance of our social capital and history.

Fe-This policy defines the principle objectives and purpose of the City of Fremantle Art
Collection and to detailsproceduresand standards by which the collection is managed.

The policy applies to all movable art works accessioned into the City of Fremantle Art
Collection, which does not include objects listed in the Register of Public Art Works or
holdings of the Local History or Sister City/Municipal Gifts to the City.

Fhis The City of Fremantle Art Collections Policy complies with the terms and principles of
the Protection of Movable Cultural Heritage Act 1986, and the acquisition guidelines and
statement on ethics by Museums Australia and heeds the regulations and procedures of the

Commonwealth Government's Taxationthcentives—forthe-ArHs-Scheme—{copies—ofthese
deecuments-are-available from-the-Curaters Cultural Gifts Program.

Policy statement

The City of Fremantle Art Collection was established in 1958. The collection has holdings
of paintings, prints, drawings, ceramics and sculpture tracking the development of artists
and visual arts practice in Fremantle over the last six decades. thify-years—

The collection has works of historical and contemporary significance including substantial
holdings of paintings by Kathleen O’ Connor and sculpture by Akio Makigawa in addition to
early works by leading Fremantle artists. The collection has a holding of national
significance of Western Australian and Australian prints, including award winning works from
the Shell-Fremantle Print Award.

{rpartiewlar; The collection is also a record of the evolution of the Fremantle Arts Centre as a
national centre for exhibition of innovative visual arts practice.

Today, the collection maintains a strong relevance to Fremantle artists and community, in

the acquisition of works created by artists who have-a-leng-term-connectionte live or work

in Fremantle, or art which is—abeut reflects or is inspired by activities in Fremantle. The
collection also acquires works which will build upon the strengths in its existing holdings of
contemporary Australian prints and Western Australian ceramics.

1. Statement of purpose

1.1 The City of Fremantle maintains and enhances a collection of works of art which are
an artistic statement about Fremantle. The collection contributes to the representation
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of the visual arts culture in the City of Fremantle encompassing history, people, place,
identity and the cultural diversity of the Fremantle community.

1.2 The City of Fremantle collects, promotes, preserves, researches and interprets its
collection through exhibition and documentation.

1.3 The City of Fremantle develops its collection holdings in accordance with current
museum practice and employs significance assessment criteria developed by the
Heritage Collections Council, including historic significance, aesthetic significance,

somal or splrltual S|gn|fcance —(Gepy—ef—He#tage—CeHeehen&GeuneﬂA%@mﬁeanee—a
a-vaﬂa-b&e—imm—the—@urate;.—}

1.4 The collection is vested in the City of Fremantle. Appropriate stewardship of this
valuable asset seeks to provide maximum access and benefits for the community.

2 Management

2.1 The City of Fremantle Art Collection is managed by professionally trained staff who
are charged with the role of maintaining high standards of management of the
collection and making recommendations on acquisitions and de-accessioning of works
from the collection.

2.2 The City of Fremantle aims to resource the collection appropriately, including budget
allocation for acquisition and development of the collection’s holdings.

2.3 The City of Fremantle ensures the conservation of the collection’s holdings and aims
for industry standards of environmental control and monitored secure collection store
and exhibition spaces.

2.4 The City of Fremantle ensures that the collection is subject to regular valuation and
appropriate insurance.

2.5 The City of Fremantle maintains a complete catalogue including photographic,
location, registration records and detailed provenance.

3 Access

31 The City of Fremantle Art Collection currently has no dedicated exhibition venue.

The City of Fremantle aspires to develop a permanent purpose-built exhibition and
storage facility for the collection. In the meantime, the collection is required to be
exposed to as wide an audience as possible, and this may encompass the use of
temporary displays in appropriate places in public ownership, for example, Fown-Hal-
Centre Walyalup Civic Centre public spaces and offices of senior staff, Fremantle Arts
Centre City of Fremantle Art Collection Gallery—Meores-Building-Contemporary-Ar-
Gallen—municipal-public-serdce-centres and loans to secure Fremantle based

government authorities.

32 The City of Fremantle, from time to time, presents interpreted exhibitions from the
collection and public programs to enhance the appreciation of the collection.
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33 Interpretive information about the collection will be presented in a variety of publication
and presentation forms and be accessible to various audiences.

34 The City of Fremantle researches and evaluates its collections and related material so
that interpretation and exhibitions are carried out with integrity and resources are
accessible to others for purposes of research.

35 The City of Fremantle promotes the collection and its access program through a
variety of means including the development of online access.

36 Where appropriate, works from the City of Fremantle Art Collection are considered for
travelling exhibitions subject to appropriate loan agreements being negotiated. (See
Section &; “Loans”)

4  Acquisitions
The City of Fremantle Art Collection:

4.1 Acquires works of Art which build upon strengths of existing holdings of the collection;
Print, Drawing, and Artist Books particularly with print elements, Painting and
Ceramics.

4.2 Acquires original, excellent and significant works by Fremantle artists living and/or
working in the Fremantle region and who are not currently represented in the
collection.

4.3 Acquires works of art which relate to the experience of people living and/or working in
Fremantle region.

4.4 Acquires those works of art which are of regional and aesthetic significance to the
existing holdings and relevant to current acquisition priorities.

4.5 Acquires works by way of purchase (from artists’ studios, exhibitions and auction),
bequest, or donation and gift.

4.6 Accepts donated works that are the sole property of the donor and which accord with
the acquisition peliey criteria for the collection. No conditions may be placed on
donations.

4.7 Acquires art works which do not duplicate existing holdings.
5§  Acquisition Process

5.1 The Curator completes a ‘Recommendation to Acquire’ form for each acquisition.
Depending on the value of the item to be acquired, the Curator then seeks
independent assessment from one or two professionals with a thorough knowledge of
collections management, the City of Fremantle Art Collection and its policy. This
appraisal together with the recommendation from the Curator is then forwarded for
endorsement by Manager of Arts and Culture before final approval to the Chief
Executive Officer.
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5.2 Appraisal of potential acquisitions are not undertaken at the collection store. Only
approved acquisitions enter the collection store.

5.3 All acquisitions are numbered, labelled, photographed and entered into the collection
catalogue and records.

5.4 Acquisitions must be in a good state of preservation or manufacture. Work requiring
extensive conservation and storage or exhibition conditions which cannot be
realistically provided by collection resources, unless the works, following significance
assessment be essential for the collections, should not be acquired.

5.5 Acquisitions of artists’ archival material which relates directly to existing holdings of
the collection and benefit the interpretation of holdings should be considered, for
example, preparatory drawings and sketch books, copies of correspondence, media
copy, catalogues or diaries.

5.6 The City is not bound to acquire any work.
6 Loans

6.1 The City of Fremantle does not accept permanent or indefinite loans. The collection
may accept loans from time to time for exhibition purposes only.

6.2 All inward loans will be for a fixed time and will be documented en—a-loans—+register
under a Loan Agreement with the lender.

6.3 All outward loans are required to be made undersigned agreement with the City of
Fremantle.

6.4 All outward loans are to be insured by the recipient organisation for the duration of the
hire period as specified in an Outward Going Loan Agreement.

6.5 All loans to the collection are properly cared for in keeping with the standards outlined
in this policy.

7  De-accessioning and disposal

7.1 Works from the collection may be considered for removal from the collection if they
are in poor condition, damaged or deteriorated beyond reasonable repair or
conservation; duplicate or do not meet with the requirements of the Collection Policy
statement. This process is known as de-accession.

7.2 The Curator may, from time to time, recommend works for de-accessioning to Council.

7.3 Where a work has been nominated for de-accession it will be fully documented before
disposal. Undamaged works to be de-accessioned will either be offered to the artist,
offered to a more suitable non-profit organisation, put up for public auction, or
otherwise disposed of subject to fult consultation with Council.

7.4 Where works are recommended for de-accession because of irreparable damage, a
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similar work by the artist may be acquired at the discretion of the Curator, if such a
work is still available and affordable.

7.5 De-accessioned work may only be acquired by Councillors or City of Fremantle staff
through the approved public processes outlined in this Policy 9-3-

7.6 In general, works donated by individuals may only be disposed of in exceptional
circumstances and must have the specific approval of Council. In this case donated
items should be first offered to the donor or donor’'s family or be offered to other
collections or institutions. At last resort art works are offered for sale and funds
employed to purchase future acquisitions.

Definitions and abbreviations

Nil

Responsibility and review information

Responsible officer: Manager Arts and Culture

Document

adoption/approval 22 June 2005

details

Document Amendment approval/adoption date

amendment details Proof of adoption/approval - meeting nhame or document no#
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FPOL2109-18 MEMORANDUM OF UNDERSTANDING BETWEEN FREMANTLE
CHAMBER OF COMMERCE AND THE CITY OF FREMANTLE

MEMORANDUM OF UNDERSTANDING
between
the City of Fremantle (the City) and

the Fremantle Chamber of Commerce (the
Chamber)

The Memorandum of Understanding (MOU) outlines the nature of the
relationship between the City and the Chamber and establishes a framework
for communication, consultation and collaboration for the purposes of
encouraging and facilitating the development of a strong economic and
business environment in Fremantle.

The MOU commences on 1 July, 2021 and expires on 30 June 2024. The parties
anticipate thata new MOU will be agreed prior to conclusion of this MOU.

Background

The City and the Chamber have a common vision to attain the status of Primary
Centre(or equivalent) in the Perth Metropolitan area activity centre hierarchy.

Recognition statements

1. The City and the Chamber recognise that they individually and jointly have
significant responsibilities and roles in facilitating the improvement of the
economic, physical and social attributes of Fremantle thereby ensuring it
has a vibrant economy and is a pleasant and safe place to live, visit and
work.

2. The City acknowledges that, as at 2021/22, approximately 45% of the
annual rate revenue it receives ($22.6 million of a total of $50.3 million) is
from commercial/industrial businesses, including $8.2 million from the
Fremantle Central Business District (CBD).

3. The City recognises that the Chamber is the largest and most broadly
basedrepresentative organisation for the business community in the
Fremantle region and enjoys the strong support of that community.

4. The Chamber recognises the statutory role of the City is in planning for
Fremantle's future and providing for the needs of our diverse community.

5.  The Chamber recognises that the City has the responsibility to deliver
the services and amenities expected by the community and relies on its
ratepayersto contribute revenue to provide those services and amenities.
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Objectives
Through this MOU the City and the Chamber achieve the following objectives:

1. enhanced collaboration on a range of economic opportunities and
strategies to meet the City's and the Chamber's shared vision of Fremantle,

2. explore positive opportunities for the Chamber to fulfil its responsibilities
for its members and the wider business community;

3. engagement of the Chamber by the City in planning, development and
economic development processes and strategic matters;

4. consultation with regard to expenditure that relate to differential, special
purpose or special area rates levied on the CBD or part thereof;

5. have the Chamber as a primary point of contact for the City in relation
to community business representation;

6. tojointly seek, promote and advocate for Future Fremantle Committee,
major infrastructure projects and event funding for the Fremantle area;

7. to engage the local business sector in revitalisation of the CBD and
provide collaboration for future functions/events to alleviate duplication
and ensure programs are of a consistent high quality relevant to the
business community.

Operating approach

The Chamber and the City commit to:
e open and honest discussion;
« respecting the confidentiality requirements of the other,;
» respecting the decision-making processes of the other;
« consulting on issues affecting the Fremantle economic and business
environment in a timely manner;
e uphold and serve the objectives of this MoU, and
« respond to the other party's requests in a prompt and timely manner

This includes:

1. Quarterly meetings: The Mayor and Chief Executive Officer of the City,
and senior staff as necessary, will meet with the President and Chief
Executive Officer of The Chamber in February, May, August and
November each year to discuss the Fremantle economic and business
environment and related issues. Additional meetings will be held at the
request of the City or the Chamber as and when required.

2. Engagement: The City will invite the Chamber to nominate
representatives to participate in advisory committees and working groups
established by the City to consider issues relating to the Fremantle
economic and business environment.
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3. Joint strategy meetings: Bi-annually, the Mayor, Councillors, Chief
Executive Officer and, as appropriate, senior officers of the City will meet
with the President, Directors and Chief Executive Officer of the Chamber
before the adoption of Council budgets (expected to be March-April and
Sept-October) each year to discuss the Fremantle economic and business
environment and matters of mutual interest.

4. Updates: updates from the City on the implementation of the
Fremantle Economic Development Strategy and Strategic Community
Plan.

6. Projects: shared resourcing of specific mutually agreed projects that
may arise in the mutual interests of economic development for the
region.

6. Funding: The City will support the Chamber for the term of this MoU
in the following;

Program/membership 2021/22 2022/23 2023/24
Funding Funding Funding
amount amount amount

Business Capacity Building $10,000 $10,000 $10,000

Program

— Sponsorship of Set the Month in

Motion
Annual Corporate membership $15,000 $15,000 $15,000

Fremantle Business Awards

- Sponsorship of Leadership
Category Awards - Mayor’s
Sustainable Enterprise and
Contribution to Fremantle
(Individual or Business)

General sponsorship (75% of rates $12,810 75% 75%
for 16 Phillimore St)
TOTAL $37,810** TBC* TBC*

*Based on the level of general sponsorship derived from 75% of rates for these years.
**75% based on approximate level on non-commercial space owned by FCC.

Signed: Signed:

Chief Executive Officer A/Chief Executive Officer
Fremantle Chamber of Commerce City of Fremantle
DATED: DATED:
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SPT2109-4 REVIEW OF BEACONSFIELD LOCAL PLANNING POLICIES
ATTACHMENT 1 - D.G.B11 Lefroy Road, Livingstone, Hale & Beard Streets Local Area
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