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3. Self Check In 

Guests self check in for all stays using the lock box on the exterior of the building next to the 
letter boxes. Instructions with photos and codes to access lock box are texted to guest the 
day prior to checking in. 

 

4. Pets 

Pets are not permitted. This is outlined in the guest code of conduct. 

 

5. Waste Management 

Guests are requested to dispose of rubbish and recycling in the bins provided in the 
basement prior to departure. 

 

6. Complaint Management 

Complaints are responded to within 12 hours of receiving the complaint. The following 
procedure is followed. 

 

1. Identify risk 

2. Acknowledge the issue 

3. Contact guest for clarification 

4. Record and rectify immediately 

5. Consult with appropriate agency: eg Strata, Police, Emergency services, Business 
owner 

6. Follow up in timely manner 

  

 

 

 

 

 

The
 C

ity
 of

 Frem
an

tle
 ad

vis
es

 th
at 

the
 in

sp
ec

tio
n o

f th
es

e 

pla
ns

 an
d an

y o
the

r d
oc

um
en

t re
lev

an
t to

 th
is 

ap
pli

ca
tio

n f
or 

pla
nn

ing
 ap

pro
va

l b
y a

 m
em

be
r o

f th
e p

ub
lic 

is
pro

vid
ed

 fo
r 

the
 so

le 
pu

rpo
se

 of
 en

ab
lin

g c
on

sid
era

tio
n a

s p
art

 of
 th

e a
pp

rov
al 

pro
ce

ss
 un

de
r th

e tow
n p

lan
nin

g s
ch

em
e. 

Pho
tog

rap
hin

g, 
sk

etc
hin

g 

or 
oth

er 
co

py
ing

 of
 th

is 
inf

orm
ati

on
 is

 pr
oh

ibi
ted

 an
d c

op
yri

gh
t 

ow
ne

rs 
are

 en
titl

ed
 to

 ta
ke

 le
ga

l a
cti

on
 ag

ain
st 

an
y 

pe
rso

n w
ho

 in
frin

ge
s t

he
ir c

op
yri

gh
t. 



3 
 

 

 

7. Code of Conduct 

The following guest code of conduct is provided to all guests and is also available in the 
guest folder in the property. 

 

PARKLANE APARTMENTS  

1. Check-in time is from 2 pm onwards. Check out time is by 10 am.  

2. You have booked a one-bedroom (one Queen bed), one bathroom apartment.  

3. We ask you to please be considerate of other guests in the complex and keep noise to a 
minimum.  

4. We endeavour to keep our rates as competitive as possible, and consequently, we do not 
provide complimentary hotel servicing. If you require a service and stock replenishment 
during your stay (ie, linen change, tissues, toilet paper, toiletries, etc.) the cost will be 
$100 and should be requested at the time of booking. If you prefer to change sheets and 
replenish stock yourself, please let us know when you have changed sheets and leave 
dirty sheets bagged outside your apartment door for collection.  

5. If you have not already done so, please advise us if you require a reserved car bay for this 
booking. There is a limited number of bays on site.  

6. We will be in touch with you 3-4 days prior to check-in to arrange easy access to your 
apartment. Entrance to all our apartments is via a lock box on-site.  

7. Please understand that we have a strict "NO PARTY" policy at all our apartments, and 
rules are expected to be adhered to out of respect for residents in surrounding 
apartments.  

8. We charge your credit card on arrival and surcharges will apply. (not applicable to 
Booking.com or Airbnb bookings paid at time of booking)  

9. If you would like to avoid these surcharges, we welcome direct deposits into our bank 
account on the condition that payment is made prior to arrival. If you wish to avail 
yourself of this option, please let us know, and we will happily invoice you directly.  

 

10. Cancellation policy is as follows:  

• (NOT APPLICABLE TO BOOKING.COM OR AIRBNB BOOKINGS  

• 8 days or more prior to arrival - FREE  

• 4 – 7 days prior to arrival, 1 night accommodation charged  
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