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Management Plan 

Unhosted Short-Term Rental Accommodation Application 

1. Property Manager / Owner 

Name: Louise McInnes 
Phone: 0414 862 844 
Email: louisenmatt@icloud.com 

2. Booking & Check-In 

Bookings and guest check-in will be managed through Airbnb. Guests will receive all relevant 
property information, including the Code of Conduct and House Rules, prior to their stay. 

3. Property & Strata Arrangements 

The property is a heritage-listed, semi-detached two-bedroom dwelling located within the City 
Centre zone. 

The property is within a survey strata arrangement. There is currently no strata manager or strata 
management company. 

Formal written correspondence has been provided to neighbouring owners seeking their 
permission for the short-term rental accommodation. A copy of this correspondence is 
attached to the application. 

4. Guest Capacity & Parking 

The property accommodates a maximum of four guests. 

There is no onsite parking available. Guests will be advised that only one vehicle may be 
parked on the street at any time. 

Street parking is available using the property's applicable local residents' parking permit. 

5. Noise & Nuisance Management 

The property manager, Louise McInnes, lives approximately 500 metres from the property and 
is therefore able to respond promptly to any concerns or complaints. 

The property manager has provided neighbouring residents with direct contact details. 

Electronic noise monitoring devices have been installed within the property. The monitors are 
configured to provide an alarm when noise exceeds 75 dBA for 10 minutes. The devices have 
been tested to confirm that they are operational. 

Any complaint regarding excessive noise, nuisance or inappropriate behaviour will be 
addressed immediately where possible and, in all circumstances, within 12 hours. 

Serious or continued breaches of the property's House Rules may result in the immediate 
cancellation or termination of the guest's booking, subject to the applicable booking terms 
and Airbnb policies. 

6. Complaint Management 

The following procedure will apply to complaints or nuisance behaviour: 
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1. The property manager will respond to any complaint as soon as practicable. 

2. The property manager or a family member will attend the property where necessary to 
address the issue. 

3. Guests will be instructed to immediately cease any nuisance, excessive noise or 
inappropriate behaviour. 

4. Serious or continued breaches may result in cancellation or termination of the booking. 

5. Where appropriate, complaints may also be managed through Airbnb. 

Given the proximity of the property manager, onsite attendance can generally be arranged 
promptly. 

7. Pets 

Pets are not permitted at the property. 

8. Light Spill & Overlooking 

The configuration of the property does not result in significant light spill or overlooking of 
neighbouring properties. 

Windows overlook the property's driveway and there are no windows or areas of the property 
that provide direct overlooking into neighbouring residences. 

9. Waste Management 

Waste and recycling bins will be clearly labelled for their intended use. 

The property manager will personally manage the bins, including ensuring they are placed out 
for weekly collection and returned following collection. 

10. Code of Conduct 

Guests will be provided with a Code of Conduct and House Rules outlining their 
responsibilities during their stay, including requirements relating to noise, nuisance behaviour, 
parking, pets, waste management and respect for neighbouring properties. 

Please refer to the accompanying Code of Conduct for further details. 
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CODE OF CONDUCT 

Guest Accommodation – Fremantle 

1. Property Manager / Owner 

Property Manager / Owner: Louise McInnes 
Phone: 0414 862 844 
Email: louisenmatt@icloud.com 

 

2. Transport & Parking 

There is no onsite parking available at the property. Street parking is available by permit only. 

Most attractions and amenities in Fremantle are readily accessible by walking or bicycle. 
Bicycles are available for guest use upon request. 

Public transport is also readily accessible. Bus services operate from South Terrace, and train 
services to Perth and surrounding areas operate from Fremantle Train Station. 

For public transport information, please visit www.transperth.wa.gov.au 

 

3. Pets 

No pets are permitted at the property. 

 

4. Airbnb Booking & Guest Requirements 

When making a booking through Airbnb, guests agree to comply with Airbnb's Terms of Service, 
applicable policies, and the property's House Rules. 

4.1 Airbnb Platform Rules 

Airbnb's platform rules require guests to: 

• Act honestly and with integrity. 

• Treat the property, neighbours and others with respect. 

• Provide accurate information and not misrepresent themselves or their booking. 

• Comply with all applicable local laws and Airbnb policies. 

• Follow the House Rules established by the property owner or host. 

Failure to comply with these requirements may result in warnings, suspension or cancellation of 
bookings, negative reviews, or restrictions on future use of the Airbnb platform. 

4.2 Airbnb Ground Rules for Guests 

Guests are expected to: 

• Treat the property and its contents with care and respect. 
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• Follow the property's House Rules and reasonable instructions provided by the host or 
property manager. 

• Communicate promptly with the property manager if any issues arise during the stay. 

• Leave the property in a reasonably clean and orderly condition. 

Repeated or serious breaches of these requirements may result in action being taken by Airbnb. 

 

5. House Rules 

In addition to Airbnb's platform-wide requirements, the following House Rules apply to all 
guests: 

• No parties or events are permitted. 

• No smoking is permitted inside the property. 

• Guests must minimise noise and any impact on neighbouring properties. 

• Excessive noise is not permitted. 

• No noisy or disruptive behaviour by children is permitted. 

• Noise levels are monitored to ensure compliance with these requirements. 

• If excessive or disruptive noise occurs, the accommodation may be terminated in 
accordance with the applicable booking terms and platform policies. 

• The person who makes the booking must be one of the guests staying at the property. 

• No pets are permitted. 

• Guests must comply with all reasonable requests from the property manager relating to 
the use and care of the property. 

 

6. Complaints & Breaches of House Rules 

Guests are provided with the House Rules prior to booking and must agree to comply with them 
as part of the reservation process. 

If a breach of the House Rules occurs, the property manager will initially contact the guest 
responsible and request that the matter be rectified promptly. 

If the issue is not resolved, the property manager may attend the property to address the matter 
and take appropriate action. 

Depending on the nature and seriousness of the breach, consequences may include: 

• Termination or cancellation of the accommodation; 

• Additional action in accordance with the booking terms; 

• A review reflecting the guest's conduct; and/or 
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• Intervention by Airbnb where appropriate. 

Guests are expected to cooperate with the property manager and take immediate steps to 
resolve any issue identified. 

 

7. Privacy, Light Spill & Overlooking 

Due to the layout and design of the property, there is no significant potential for light spill or 
overlooking between the property and neighbouring premises. 

 

8. Waste Management 

The property has designated waste and recycling bins. The external bins are clearly marked with 
the property's number and designated use. 

Internal bins are also provided and clearly identified for: 

• General waste; and 

• Recycling. 

The property manager empties the internal and external bins as required following each guest 
stay. External bins are placed out for weekly collection and returned as appropriate by the 
property manager. 

Guests are requested to use the designated bins correctly and dispose of waste responsibly 
during their stay. 

 

9. Guest Responsibility 

By staying at the property, guests agree to comply with this Code of Conduct, the property's 
House Rules, applicable Airbnb requirements, and all relevant local laws and regulations. 

The purpose of these requirements is to ensure that the property is maintained appropriately 
and that guests, neighbours and the surrounding community can enjoy a safe, peaceful and 
respectful environment. 

 

The
 C

ity
 of

 Frem
an

tle
 ad

vis
es

 th
at 

the
 in

sp
ec

tio
n o

f th
es

e 

pla
ns

 an
d a

ny
 ot

he
r d

oc
um

en
t re

lev
an

t to
 th

is 
ap

pli
ca

tio
n f

or 

pla
nn

ing
 ap

pro
va

l b
y a

 m
em

be
r o

f th
e p

ub
lic 

is 
pro

vid
ed

 fo
r 

the
 so

le 
pu

rpo
se

 of
 en

ab
lin

g c
on

sid
era

tio
n a

s p
art

 of
 th

e a
pp

rov
al 

pro
ce

ss
 un

de
r th

e t
ow

n p
lan

nin
g s

ch
em

e. 
Pho

tog
rap

hin
g, 

sk
etc

hin
g 

or 
oth

er 
co

py
ing

 of
 th

is 
inf

orm
ati

on
 is

 pr
oh

ibi
ted

 an
d c

op
yri

gh
t 

ow
ne

rs 
are

 en
titl

ed
 to

 ta
ke

 le
ga

l a
cti

on
 ag

ain
st 

an
y 

pe
rso

n w
ho

 in
frin

ge
s t

he
ir c

op
yri

gh
t. 




